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Appendix A

Diagram of Remote Classroom Facility

Figure Al. Diagram of remote classroom facility.
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Appendix B

RELEASE FORM
This course is being observed for the purpose of
studying the process involving videoconferencing
technology in a higher education environment. All
information collected will be considered confidential
and will be used for the sole purpose of the study. Any
personal information will be reported with anonymity to
the individual. I grant permission for the use of this
data to the researcher.

Course: Date:

Please sign below:

Instructor:
1. 13.
2. 14.
3. 15.
4. 16.
5. 17.
6. 18.
7. 19.
8. 20.
9. 21.
10. 22.
11. 23.
12. 24.

Figgge Bl. Release form for instructors and students.
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Appendix C

Instructor
(Indirect)

(1)

Accepts Feeling: Accepts and clarifies the students
feelings in a non-threatening manner. Feelings may
be positive or negative. Predicting or recalling
feelings are included.

(2) Praises or Encourages: Praises or encourages student
action or behavior, jokes that release tension, not
at the expenses of another individual, nodding head
or saying "um hm* or go on are included.

(Influence)

(3) Acceptance of Ideas of Student: Clarifying

(4) Asks Questions: Asking a question about content or
procedure with the intent that a student answer.

(Direct)

(S5) Lecturing. Giving facts or opinions about content or
procedure.

(6) Giving Directions: Directions, commands, or orders to
which a student is expected to comply.

(7) Criticizing or Justifying Authority: Statements
intended to change student behavior from non-
acceptance to acceptance pattern, bawling someone
out, stating why the instructor is doing what he is
doing; extreme self-reference.

Student

(1) Responsive Student Talk: Student response to
instructor. Instructor initiates the contact or
solicits student response.

(2) Initiative Talk of Student: Talk by students which
they initiate. If "calling on" student is only to
indicate who may talk next.

(3) Responsive Student Talk: Student response to another
student.

(4) Initiative Talk of Student: Talk by students which
they initiate to another student.

Other

Silence or Confusion: Pauses, short periods of
silence, and periods of confusion in which
communication cannot be understood by the observer.

Figure Cl. Flanders's Interaction Analysis Protocol
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Appendix D
ToolBook II Application Development Software.
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Figure D1l. ToolBook II application development software
(Asymetrix Corporation, 1994). ToolBook II provides an
editor for selecting objects to be used in an
application. The user clicks and drags the object to the
area of the screen where it is needed. Attributes are
given the object to define how the object appears and
behaves when selected.
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T oSonpt tor Frage 1

Fle Edt Format View Window Help

G x] (—T=FxXTal =¥ ™ (3] Qa3

to handle buttanclick
system Startup.Bl1.B2.PT.time
if pt<>null
if Startup = trus and pt <> null
if B2 <> null
sat fillcoloxr of group "Butts” to 0,75.3125.0
Bl = null
B2 = null
END IF
if Bl = null AND Bl <> pt AND B2 <> pt
time=systines
Bl = pt
B2 = null
set £illColoxr of BUTTON pt to 60. 87.4375. 100 — yel
elseBz
s?tB§11%Color of BUTTON pt to 212. 79.1875. 71.687S5 -
1 -. -
set focus to button "s”
show group “Instructor”
else
set focus to button "s”
shov group "Student”
end if
end if
end if
end if
end buttonclick

to handle store_data
systen startup. TIME.B1.B2_ butt
get textlineCount(text of field "data")
put time & "." &bl& "." &b2& "." &Lbutt& "." into textline it+l of

||

hide group "student”
hide group "other”
save changes to this book

toc handle scrollpos
get textlxneCount(text of field ~data“")
if it < 16
scroll of field “"data” = Q
else
scroll of field “"data™ = it -~ 1§
end if
i

end

Figure D2. ToolBook II OpenScript programming language
(Asymetrix Corporation, 1994). A script programming
language allows the user to create complex event driven
code to react to specific conditions and to send
messages to other objects in the application. This is
actual code for OPS that is stored with page one.
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Appendix E
Observation Protocol Software Data Entry Screens
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Figure El. Observation Protocol Software - data entry
screen for the instructor events. Codes are entered by
clicking on the button corresponding to the type of

interaction. The display returns to the main screen for
further data entry.
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Figure E2. Observation Protocol Software - data entry
screen for student events. Codes are entered by clicking
on the button corresponding to the type of interaction.
The display returns to the main screen for further data
entry.
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Figure E3. Observation Protocol Software - data entry
screen for other events including delays, camera events,
and general comments. Codes are entered by clicking on
the button corresponding to the type of interaction. The
display returns to the main screen for further data
entry.
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Appendix F
Observation and Interview Data Structure
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Figure Fl. Observation and interview data structure.
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