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How have your buying habits affected your life?
Description:

What percentage of the time would you
describe your buying habits as
irresponsible? .. .............. 0% 25% 50% 75% 100%

Which of these statements best describes your decision to engage in a
buying spree? (Show the client a card containing these five statements.
Ask them to identify the one statement which BEST describes their
situation. Mark their answer on this sheet by placing a checkmark on the
line next to the statement.}

"I realize that my buying habits can be excessive, but | know they
are not a real problem”

"l know that | can’t control my buying, but | just can’t resist
buying anyway"

"l consider myself to be very responsible in my buying habits”
"l argue with myself about my buying habits”

"l sometimes buy too much, but it isn't a problem"
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Vi. Diagnostic Checklist for Compuisive Buying

To determine the correct compulsive buying diagnosis, review the ratings on the
previous pages and mark those items where the rating was a three or greater.

A.

Lack of control: this would be when the individual cannot controi
their purchasing once they begin, in spite of potential negative
conseguences.

Sudden Onset of Behavior: This would be a response to a
stimulus. The response would be emotional rather than rational,
the stimulus could be a stressful or negative experience, such as a
bad day at work/school, difficulty with a relationship, or it could be
positive, such as a promotion at work or a good grade in school.

Conflict between gratification and consequences: the individual
receives gratification from the purchasing behavior, yet
understands there are consequences for that behavior. A
compulsive buyer would recognize the conflict between what they
want and how it will affect him or her, but he/she is not influenced
by this conflict recognition.

Experiences a dissociative feeling during the purchasing process.
That is, they almost feel as if someone else is doing the behavior,
not them, it just doesn’t seem "real"”.

Lack of rational evaluation: A compulsive buyer wouid not show
any type of rational evaluation in their purchasing. For example,
they would not compare prices or shop at different stores to get
the best deal. In fact, they very often never even use the products
they buy.

Rationalization of consequences: the compulsive buyer tends to
rationalize the consequences of his/her behavior, i.e., they
minimize the true impact of their behavior

Experiences financial problems as a result of purchasing behavior.

Experiences emotional problems as a result of purchasing behavior.

Experiences relationship problems as a result of purchasing
behavior.
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Directions:

In order to make the compulsive buying diagnosis, detach this checklist and list the ratings
from the criteria and hardship categories. An individual is considered to have a particular
criterion if they score a three ("3") or higher. In order to be considered a compulsive
buyer,

an individual must have a three or higher on. . .

A. Lack of control

an individual must have a three or higher on at least one of the following:
B. Sudden onset of behavior

C. Conflict between consequences and gratification

D. Experiences a dissociative feeling

an individual must have a three or higher on either of the following:

E. Lack of rational evaluation
F. Rationalization of consequences

an individual must have a three or higher on one of the following:
G. Financial problems

H. Emotional problems

I. Relationship problems
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October 25, 1994

Dear Respondent:

The following survey is part of a doctoral dissertation and research project
being conducted by Louisiana State University. Your name was randomly
selected to participate.

This study of American adults focuses on why you shop and where you
shop. The survey will take approximately 30 minutes to complete and
some of the questions may appear to be repetitive. However, we feel that
the issues are important and ask that you respond to each question in a
thoughtful and honest manner. We assure you that ALL OF YOUR
RESPONSES WILL BE KEPT STRICTLY CONFIDENTIAL AND ANONYMOUS.

This information is very important to the completion of my Ph.D. degree.
We have enclosed a self-addressed, postage-paid envelope for you to
return your completed questionnaire. Please complete and return the
questionnaire as soon as possible.

We thank you in advance for participating.

Leslie Cole Richard G. Netemeyer
Doctoral Candidate Associate Professor
Louisiana State University Louisiana State University
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Shopping Behaviors and Store Choices

Please follow the directions in each section. We ask that you fill out
your questionnaire and RETURN IT IN THE POSTAGE PAID
ENVELOPE PROVIDED as soon as possible. Questionnaire
RESPONSES WILL BE KEPT CONFIDENTIAL and will only be viewed
by LSU researchers. There is no way to identify the respondents.

College of Business Administration
LOUISIANA STATE UNIVERSITY
Baton Rouge, Louisiana 70803 504-388-8779
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QUESTIONNAIRE

Please circle the number which most appropriately indicates how often you do or
feel this.

Never Rarely Sometimes Often_ Very Often

a. | made only the minimum payments

onmycreditcards . ............. 1 2 3 4 5
b. | felt others would be horrified

if they knew of my spending habits. .. 1 2 3 4 5
C. | often buy things simply because

they areonsale. ................ 1 2 3 4 5
d. | wrote a check when | knew | didn’t

have enough money in the bank to

COVErit. . o v vt i e i e e 1 2 3 4 5
e. | have reached the maximum limit on

at least one of my credit cards ... ... 1 2 3 4 5
f. I bought something and when | got

home | wasn’t sure why | had

boughtit. . .................... 1 2 3 4 5
g. | really believe that having more

money would solve most of my

problems. ........ . .. 0 000, 1 2 3 4 5
h. | bought something in order to make

myself feel better. . ... ... ... ..... 1 2 3 4 5
i | just wanted to buy things and

didn’t care what | bought . . ... ... .. 1 2 3 4 5
J- | felt anxious or nervous on days

I didn't go shopping. ............. 1 2 3 4 5
k. | have felt depressed after

shopping. . . . ... .. . ... L 1 2 3 4 5
| | went on a buying binge and

wasn't abletostop. ............. 1 2 3 4 5
m. | have bought things though |

couldn’t afford them. . ........... 1 2 3 4 5
n. My closets are full of unopened

ftems . ... e 1 2 3 4 5
0. When | shop with my credit card(s)

| tend to make unplanned purchases. .. 1 2 3 4 5
p. | have reached my card’s credit

limit before. . .................. 1 2 3 4 5
a. With a credit card, price is not

important. .. .........cc.uu..... 1 2 3 4 5
r. When | get my credit card bill

pay the total amount due . ......... 1 2 3 4 5
S. When | use my credit card | have

enough money available in my bank
account to pay for the purchases. . ... 1 2 3 4 5
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Neaver Rarely Sometimes  Often_ Very Often
1. I have been told that my current credit
limit is insufficient when | tried
to use my credit card to pay for
my purchases. ................. 1 2 3 4 5

Please circle the number which most appropriately represents vour feelings about
the statement.

Strongly Slightly Slightly Strongly
Disagree Disagree  Disagree  Neutral Agree Agree Agree

a. | admire people who own

expensive homes, cars

andclothes .. ........... 1 2 3 4 5 6 7
b. Some of the most important

achievements in life include

acquiring material possessions. 1 2 3 4 5 6 7
C. | don’t place much emphasis on

the amount of material objects

people own as a sign of success1 2 3 4 5 6 7
d. The things | own say a lot about

how well I'm doing inlife . ... 1 2 3 4 5 6 7
e. | like to own things that impress

people. ... ... .. 1 2 3 4 5 6 7

f. | don’t pay much attention to the
material objects other people owh. 2 3 4 5 6 7
g. | usually buy only the things

h. I try to keep my life simple,

as far as possessions are

concerned. .. ............ 1 2 3 4 5 6 7
i The things | own aren’t all that

importanttome. . ......... 1 2 3 4 5 6 7
B | enjoy spending money on things

that aren’t practical . ....... 1 2 3 4 5 6 7

k. Buying things gives me a

lot of pleasure. ........... 1 2 3 4 5 6 7
l. I like a lot of luxury in

mylife................. 1 2 3 4 5 6 7
m. | put less emphasis on material

things than most people | know 1 2 3 4 5 6 7
n. | have all the things | really

need to enjoy life ......... 1 2 3 4 5 6 7
o. My life would be better if |

owned certain things |

don‘thave .............. 1 2 3 4 5 6 7
p. | wouldn’t be any happier if |

owned nicer things. . ....... 1 2 3 4 5 6 7
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Strongly Slightly Slightiy Strongly
Disagree Disagree Disagree  Neutral Agree Agree Agree

g. I'd be happier if | could afford

to buy more things . ....... 1 2 3 4 5 6 7
r. It sometimes bothers me quite a bit

that | can’t afford to buy all

the things I'd tike .. ....... 1 2 3 4 5 6 7

A number of statements which people have used to describe themselves are given
below. Read each statement and then circle the appropriate number to indicate
how you generally feel.

Almost Never Sometimes Often  Almost Always

a. {feelpleasant . .. .. ... ... ... . ... 1 2 3 4
b. | feel nervous andrestless .. ........... 1 2 3 4
C. | feel satisfied with myself .. ... ........ 1 2 3 4
d. I wish | could be as happy as

othersseemtobe .................. 1 2 3 4
e. | feel likeafailure . ............. . ... 1 2 3 4
f. Ifeelrested . ........... ... .. ....... 1 2 3 4
g. | am "calm, cool, and collected” ......... 1 2 3 4
h. | feel that difficuities are piling

up so that | cannot overcome them ... ... 1 2 3 4
i | worry too much over something that

really doesnt matter . ............... 1 2 4
j lamhappy . .. .. ..o i 1 2 3 4
k. | have disturbing thoughts .. ........... 1 2 3 4
I | lack self-confidence .. ............... 1 2 3 4
m. I feel secure .. ... ... .. . .. 1 2 3 4
n. I make decisions easily ............... 1 2 3 4
0. | feelinadequate . .. ................. 1 2 3 4
p. lamcontent ..............o0 ... 1 2 3 4
qg. Some unimportant thought runs through

my mind and bothersme ............. 1 2 3 4
r. | take disappointments so keenly that |

can’t put themoutof my mind ... ...... 1 2 3 4

| am a steady person . . .. ............. 1 2 3 4

t. | get in a state of tension or turmoil as

| think over my recent concerns
andinterests . ... .. ... ..., 1 2 3 4
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Please circle the number which most appropriately represents your feelings about
the statement.

Strongly Slightly Slightly Strongly
Disagree Disagree Neutrat Agree Agres

a. | daydream alot. . . ............... 1 2 3 4 5
b. When | go to the movies, | find it easy

to lose myself in the film. .. ....... 1 2 3 4 5
c. I often think of what might have been . . 1 2 3 4 5
d. | prefer fantasy overreality ......... 1 2 3 4 5
e. I like to imagine that my life is better .

thanitreallyis. ................ 1 2 3 4 5
f. | wish | were more like the people | see

ontelevision. ... ................ 1 2 3 4 5
g. | enjoy looking at interesting or

attractive store displays .. ......... 1 2 3 4 5
h. I love the "feel” of a store which is in

tune with my needs and desires ... .. 1 2 3 4 5
i. When the going gets tough, | go shopping]l 2 3 4 5
i When | have had a bad day, | find that

buying myself something nice

makes me feel better . . .. ......... 1 2 3 4 5
k. | often daydream about the products |

mightbuy .................... 1 2 3 4 5
I Sometimes just the thought of going

shopping makes me feel better. ..... 1 2 3 4 5
m. Shopping is a way to find new and

different stores and products ....... 1 2 3 4 5
n. To me, shopping is a recreational

activity. . .. ... e 1 2 3 4 5
O. | enjoy shopping at stores that imply

I'mwealthy ... ................ 1 2 3 4 5
p. Sometimes | find myself drawn to a

particular store because of its

"atmosphere” .. ... ... .. L. 1 2 3 4 5
qg. It's pleasurable visiting a store which

has a tasteful and nicely decorated

store interior .. ................ 1 2 3 4 5
r. Shopping is not a pleasant activity to me 1 2 3 4 5

. Shopping the stores wastes my time. .. 1 2 3 4 5

t. When | hear about a new store, | take

advantage of the first opportunity to

find out more about it ............ 1 2 3 4 5
u. I've often said, "So many malls,

so little time". . ..... ... .. . ... .. 1 2 3 4 5
v. I'm really happy when | find new and

unique Stores. . . . . e 1 2 3 4 5
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Strongly Slightly

Disagree Disagree Neutral

w, | sometimes imagine which product(s)

I might buy if | had unlimited

monetary resources. . .. .......... 1 2 3
X. | enjoy imagining myself wearing

or using certain products. . ........ 1 2 3
V. 1 find myself thinking about products

| would like to purchase orown ... .. 1 2 3
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Slightly Strangly
Agree Agree

a4 5
4 5
4 5

Please circle the number which most appropriately represents your feelings about

the statement.

Strongly Slightly

Disagree Disagree Neutral

a. Shopping is not just an everyday task

but something new and different ... . 1 2 3
b. | sometimes indulge myself by

spending a day at the mall. . ....... 1 2 3
c. | sometimes browse through catalogs

that sell-expensive items and

imagine myself wearing or using them. 1 2 3
d. Going shopping is one of the most enjoyable

activities of those | normally do ... .. 1 2 3
e. | like to shop at different stores just to

add some variety tomy life. .. ...... 1 2 3
f. | often "give myself a treat” by

going shopping . .. .............. 1 2 3
g. Going shopping does not help me feel

better when I’'m depressed . ... ... .. 1 2 3
h. Shopping helps me to forget about

my problems .. ..... .. ... .. ..., 1 2 3
i. | spend a lot of time worrying about

how others perceive me. .......... 1 2 3
i | often go shopping to escape from

myworld . ............ ... ... .. 1 2 3
k. | feel extra special and included when

| receive a catalog from a prestigious

retailer such as Neiman-Marcus. ... .. 1 2 3

1. Shopping is a way to experience new and
different things to keep life from

becoming boring .. ... ........... 1 2 3
m. When | have money, | cannot help but spend

part or the whole of it. . .......... 1 2 3
n. | am often impulsive in my buying

behavior. .. ... ... ... ... ... ..., 1 2 3
o. For me, shopping is a way of facing

the stress of my daily life and
ofrelaxing . ................... 1 2 3

Slightly Strongly
Agres Agree

4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5



289

Strongly Slightly Slightly Strongly
Disagrea Disagree Neutral Agree Agree

p. | sometimes feel that something inside

me pushed me to go shopping. ... ... 1 2 3 4 5
g. There are times when | have a strong

urge to buy (clothing, compact

discs, etc.). . ... . e, 1 2 3 4 5
r. At times, | have felt somewhat guilty

after buying a product, because the

purchase seemed unreasonable . . . . .. 1 2 3 4 5
s. There are some things | buy that | do

not show to anybody for fear of being
perceived as irrational in my
buying behavior. . ... .. ... o L. 1 2 3 4 5

t. | often have an unexplainable urge,
a sudden and spontaneous desire,
to go and buy something in a store ... 1 2 3 4 5
u. As soon as | enter a shopping center,
| have an irresistible urge to go into
a shop to buy something. ......... 1 2 3 4 5
am one of those people who often
responds to direct mail offers (for
example, books or compact discs). ... 1 2 3 4 5

<

w. | have often bought a product that

| did not need, while knowing that |

had very little money left. ......... 1 2 3 4 5
X. if | have any money left at the

end of the pay period, | just

havetospendit ................ 1 2 3 4 5

These statements relate to when you were a child and/or a teenager in high
school. Please read each statement carefully and circle the number which most
appropriately indicates how often this happened to you when you were a child or
a teenager.

Never _Rarely Sometimes ~ Often  Very Often

a. My parents always fought about my

mother’s spending habits. ......... 1 2 3 4 5
b. My parents wouid buy me something

new to show me they loved me. . .. .. 1 2 3 4 5
c. My parent would hide things s/he had

bought so no one would know how

much s/he had spent. .. .......... 1 2 3 4 5
d. My mother loves to shop, even if she

can't affordit. . ................ 1 2 3 4 5
e. My parents were always more financially

supportive of me than emotionally
supportiveofme . ... ............ 1 2 3 4 5



290

Never _Rarely  Sometimes  Often  Very Often

f. When | was sad, someone close to me took

me out foratreat. .............. 1 2 3 4 5
g. When my parent felt depressed, s/he

went shopping . ... ... ... ..., 1 2 3 4 3}
h. My parent(s) often bought things

for no apparentreason ........... 1 2 3 4 5
i. My parent(s) often gave me gifts

as a sign of affection .. . .......... 1 2 3 4 5
i My parent(s) gave me little attention,

but a lot of material gifts. . ........ 1 2 3 4 5
k. My mother often bought things she

could notafford. . .. ............. 1 2 3 4 5
I When | felt depressed, my parent(s)

bought me gifts to make me

feel better. . ... ... .« ... 1 2 3 4 5
m. When something bad happened to me,

someone close to me (a parent,

a grandparent, etc.) always gave me

something new, so | would

feel better .. .................. 1 2 3 4 5
n. It seems that my mom and dad always

had more money to give than

true affection. . ................ 1 2 3 4 5
o. Though my parent(s) were rarely

supportive of me in an

emotional sense, they bought me most

of the things I wanted . ........... 1 2 3 4 5
p. When my parent was under stress,

s/he went shopping . . . ........... 1 2 3 4 5
qg. Sometimes my parent would shop to make

him/herself feel better. . . . . ... ... .. 1 2 3 4 5

Please circle the number which most appropriately represents your level of
agreement with the statement.

Strongly Slightly Slightly Strongly
Disagree Disagree  Disagree  Neutral Agree Agree Agree

a. Even when | see something | really like,
| do not buy it unless it is a
planned purchase ......... 1 2 3 4 5 6 7
b. When | go shopping, | buy things
I had not intended to purchase 1 2 3 4 5 6 7
C. | avoid buying things that are not
on my shoppinglist . .. ... .. 1
d. It is fun to buy spontaneously . 1 2

N
W W
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Strongly Slightly Slightly Strongly
Disagree Disagree  Disagree  Neutrai Agree Agree Agres

| do not buy until | can make
sure | am getting a real

bargain ................ 1 2 3 4 5 6 7
On the whole, | am satisfied

withmyself ............. 1 2 3 4 5 6 7
At times, | think that | am no

goodatall .............. 1 2 3 4 5 6 7
| feel that | have a number of

good qualities . . . ... ...... 1 2 3 4 5 6 7
| am able to do things as well

as most other people . ... ... 1 2 3 4 5 6 7
| feel 1 do not have much to be

proudof ............... 1 2 3 4 5 6 7
| certainly feel useless at times . 1 2 3 4 5 6 7

feel that | am a person of worth,
at least on an equal plane

withothers ............. 1 2 3 4 5 6 7
| wish | could have more respect

formyself .............. 1 2 3 4 5 6 7
Allin all, | am inclined to feel

that | am a failure .. ....... 1 2 3 4 5 6 7
| take a positive attitude

toward myself . .......... 1 2 3 4 5 6 7
| almost always accept a dare . 1 2 3 4 5 6 7

| like to be with people who

are unpredictable. . ........ 1 2 3 4 5 6 7
Rarely, if ever, do | do
anything reckless. ... ...... 1 2 3 4 5 6 7

| would never pass up something

that sounded like funjust because

it sounded a bit hazardous ... 1 2 3 4 5 6 7
Frequently, | like to take a chance

on something that isn’t sure,

such as gambling. . ........ 1 2 3 4 5 6 7
| often feel bad when | have

purchased something | didn't nedd 2 3 4 5 6 7
Sometimes, | feel guilty about how

much money | have spent ... 1 2 3 4 5 6 7
| have never felt guilty about my

shopping habits . . ........ 1 2 3 4 5 6 7
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Please circle the number which most closely reflects your own feelings/behaviors.

Strongly
Disagree Disagree

a. | am an impulsive person ... .. 1 2
b. | do many things on the

"spur of the moment.” ... .. 1 2
c. At times | feel | have little

control over my behavior ... 1 2
d. Many of the things | do are

notpianned ............. 1 2
e. I do a lot of things on impulse . 1 2
f. | feel anxious at social

gatherings .. ............ 1 2
g. | am usually nervous with people

unless | know them well . ... 1 2
h. | often feel nervous or tense . . . 1 2
i In general, | am a nervous

PEFSON . v v v v vt v e i e 1 2
IR | often find it hard to relax . ... 1 2
k. I frequently find myself worrying

about something . ......... 1 2
. Almost every day something happens

to frightenme ........... 1 2
m. I am certainly lacking in

self-confidence .. ......... 1 2
n. Even when | am with people | feel

lonely much of the time .. ... 1 2
0. Much of the time | feel as if | have

done something wrong or evil . 1 2
p. | frequently get nasty thoughts

and have difficulty getting

ridof them. . ............ 1 2
qg. | find that almost everyday | am

upset by unpleasant thoughts

that come to my mind against

mywill ... . 0 0oL 1 2
r. | usually have serious doubts

about the simple everyday

thingsldo .............. 1 2
s. Even when | do something very

carefully, | often feel that it

is not quite right . . ........ 1 2
1. All in all, my childhood was a

happyone. ... ........... 1 2

Slightly
Disagree

3

3

Neutral

4

4

Slightly
Agree

5

5

[¢;]

[62]

Agree

6

6

Strongly
Agree

7

7

~
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Strongly Slightly Slightly Strongly
Disagrea Disagree  Disagree  Neutral Agree Agree Agree

u. As a child, | often felt neglected

by my parents . .......... 1 2 3 4 5 6 7
V. Throughout my childhood, my parents

gave me a lot of affection. . .. 1 2 3 4 5 6 7
w. My parents have always been

supportiveof me. .. ....... 1 2 3 4 5 6 7
X. There have been times when my parents

have made me feel inadequate

orinferior. .............. 1 2 3 4 5 6 7

Please circle the number which most closely reflects your own feeling's/behaviors.

Strongly Slightly Slightly Strongly
Disagree Disagree Disagres Neutral Agree Agree Agree

a. I do not mind spending a

lot of time shopping ....... 1 2 3 4 5 6 7
b. | like to have a great deal

of information before | buy. .. 1 2 3 4 b 6 7
c. I would rather shop at a store

of my choice than a store that
is convenient in the

neighborhood. . .......... 1 2 3 4 5 6 7
d. I like to keep up with changes

in styles and fashion. ...... 1 2 3 4 5 6 7
€. | enjoy going to big shopping

malls .................. 1 2 3 4 5 6 7
f. Shopping malls are the best

placestoshop. . .......... 1 2 3 4 5 6 7
g. | prefer shopping malls over

downtown or other shopping arehs. 2 3 4 5 6 7
h. | shop because buying things

makes me happy . ... ...... 1 2 3 4 5 6 7
i Shoppingis fun .. ......... 1 2 3 4 5 6 7
j- I get a real "high" from shopping 1 2 3 4 5 6 7

Read each statement and then circle the appropriate number to indicate how you
feel right now, that is, at this very moment.

Not at Al Somewhat Moderately S0 Very Much So

a. lfeelcalm .. ................... 1 2 3 4
b. ifeel secure . ... ..... ... ... 1 2 3 4
c. lamtense .. .......... . ... ..., 1 2 3 4
d. | feel strained .. ................. 1 2 3 4
e. |feelatease ................... 1 2 3 4
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Not at Al Somewhat Moderately So Very Much So

f. lfeelupset . ... ... ... ... .. ..... 1 2 3 4
g. | ain presently worrying over possible

misfortunes .. ..... ... .. ... ..., 1 2 3 4
h. | feel satisfied . . ................. 1 2 3 4
i. | feel frightened .. ... ............ 1 2 3 4
i | feel comfortable .. .............. 1 2 3 4
k. | feel self-confident . .. ............ 1 2 3 4
1. tfeelnervous .. ................. 1 2 3 4
m. lamjittery . ... i e 1 2 3 4
n. | feel indecisive . .. ... ... ......... 1 2 3 4
o. lamrelaxed ... ................. 1 2 3 4
p. lfeelcontent .. ................. 1 2 3 4
q. lamworried ..o 1 2 3 4
r. lfeelconfused .................. 1 2 3 4
S. lfeelsteady . ......... ... ... ...... 1 2 3 4
t. | feel pleasant . . ................. 1 2 3 4

Please circle the number which most appropriately represents how you feel about
the statement.

Not at A little Very
all _bit Somewhat Much Extremely

a. | feel worried about whether | am

regarded as a success or failure. ... .. 1 2 3 4 5
b. | am worried about what other

people thinkofme. .. ... ......... 1 2 3 4 5
c. | feel self-conscious . ............. 1 2 3 4 5
d. | feel good about myself. ... ... ..... 1 2 3 4 5
e. | feel concerned about the

impression | am making . . ......... 1 2 3 4 5
f. | feel displeased with myself . ..... .. 1 2 -3 4 5
g. | am worried about looking foolish. . ... 1 2 3 4 5
h. | feel that others respect and admire me. 1 2 3 4 5
i. | feel confident about my abilities ... .. 1 2 3 4 5
j. | feel satisfied with the way my

body looks right now . ... ......... 1 2 3 4 5
k. | feel frustrated or rattled

about my performance . .. ......... 1 2 3 4 5
| | feel that | am having trouble

understanding things that I read. . . . .. 1 2 3 4 5
m. | am dissatisfied with my weight. .. .. .. 1 2 3 4 5
n. | feel as smart as others . . ......... 1 2 3 4 5
0. | am pleased with my appearance

rightnow .. ..., ... .. ... .. ... 1 2 3 4 5
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Not at A little Very
all bit Somewhat _Much Extremely

p. | feel confident that | understand things . 1 2 3 4 5
g. | feel inferior to others at this moment. . 1 2 3 4 5
r. | feel unattractive . ............... 1 2 3 4 5
s. | feel like | am not doing well ... ..... 1 2 3 4 5
XL, Listed below are a variety of thoughts that pop into people’s heads. Please read
each thought and indicate how frequently, if at all, the thought occurred to you
over the past two weeks. Please circle the appropriate number.
Not Moderately All the
atall Sometimes Often Often Time

a. | feel like I'm up against the world . . . 1 2 3 4 5
. I'mnogood . ................. 1 2 3 4 5
c. Why can’t | ever succeed? . ..... .. 1 2 3 4 5
d. No one understands me .. ........ 1 2 3 4 5
e. I've let peopledown . ........... 1 2 3 4 5
f. I don’t think lcangoon ......... 1 2 3 4 5
g. I wish | were a better person ... ... 1 2 3 4 5
h. I'msoweak .................. 1 2 3 4 5
i My life’s not going the way |

wantitto .................. 1 2 3 4 5
i I’'m so disappointed in myself ... ... 1 2 3 5
k. Nothing feels good anymore . ... ... 1 2 3 4 5
I | can’t stand this anymore. . .. ... .. 1 2 3 4 5
m. lcan‘tgetstarted .. ............ 1 2 3 4 5
n. What's wrong with me? ......... 1 2 3 4 5
0. | wish | were somewhere else. ... .. 1 2 3 4 b
p. | can’t get things together . ....... 1 2 3 4 5
q. lhate myself .. ............... 1 2 3 4 5
r. I"m worthless .. ... ............ 1 2 3 4 5
s. Wish | could just disappear . .. ... .. 1 2 3 4 5
1. What's the matter with me?. ... ... 1 2 3 4 5
u. I'maloser ................... 1 2 3 4 5
V. My lifeisamess . ............. 1 2 3 4 5
w. I'mafailure .. ................ 1 2 3 4 5
X. I'll never make it. . ............. 1 2 3 4 5
Y. | feel so helpless. . ............. 1 2 3 4 5
z. Something has tochange . .. ...... 1 2 3 4 5
aa. There must be something

wrong withme .. ............. 1 2 3 4 5
bb. My futureis bleak. . ............ 1 2 3 4 5
cc. It's just not worthit. ............ 1 2 3 4 5
dd. | can’t finish anything ........... 1 2 3 4 5
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Please circle the number which most closely reflects your own feelings/behaviors.

Strongly Slightly Slightly Strongly
Disagree Disagres  Disagree  Neutral Agree Agree Agree

a. | like to go shopping

with a friend . ........... 1 2 3 4 5 6 7
b. When | talk to my friends, shopping

is a topic of conversation. ... 1 2 3 4 5 6 7
c. | enjoy going to regional

shopping centers. . ........ 1 2 3 4 5 6 7
d. | often combine shopping with

lunch or dinner at a restaurant. 1 2 3 4 5 6 7
e. When a new store opens, | am among

the firsttotry it. . ... ...... 1 2 3 4 5 6 7
f. I like to try new and different

places toshop. . .......... 1 2 3 4 5 6 7
g. | get a psychological lift from

shopping. . . . ............ 1 2 3 4 5 6 7
h. Shopping gives me a chance to get

out and do something. . ... .. 1 2 3 4 5 6 7
i | am interested in shopping ... 1 2 3 4 5 6 7
i | jove to browse through

catalogs ............... 1 2 3 4 5 6 7
k. | am ordering more things from

my home in order to save

energy. .« ... 1 2 3 4 5 6 7

By shopping at home through

mail/phone order,

| save alot of time. .. ... ... 1 2 3 4 5 6 7
m. | don’t like to shop at home

through mail or phone order . . 1 2 3 4 5 6 7
n. | use mail/phone order from

home because | can’t find

what | want in the local stores. 1 2 3 4 5 6 7

0. Mail or phone ordering at

home is more convenient than

going to the store . .. ... ... 1 2 3 4 5 6 7
p. In-home shopping via mail/phone

costs too much for what

youget. ........... ..., 1 2 3 4 5 6 7



X

—_

297

This first set of questions pertains to gambling and gambling-related activities.
Please read and respond to each question carefully.

Please indicate which of the following types of gambling you have done in your
lifetime. For each type, mark one answer: "not at all," "less than once a week,"

or "once a week or more.”

less than ance a

not at ance week
all a week or more

a. play cards formoney .. ... ... .. . .. ., 1 2 3
b. bet on horses, dogs or other animals

(at OTB, the track or with a bookie) ........... 1 2 3
C. bet on sports (parlay cards, with a bookie,

oratdai Alai) ........ .. .. . .. e 1 2 3
d. played dice games (including craps, over and

under or other dice games) for money ......... 1 2 3
e. gambled in a casino (legal or otherwise) . . ........ 1 2 3
d. played the numbers or on lotteries . ............ 1 2 3
f. played bingo formoney ... .... ... .. ... ... ... 1 2 3
g. played the stock, options and/or

commodities market . .. ... ... ... .o .., 1 2 3
h. played slot machines, poker machines,

other gambling machines .. ................ 1 2 3
i bowled, shot pool, played golf or some

other game of skill formoney . .............. 1 2 3
j. pull tabs or "paper"” games other than lotteries ... .. 1 2 3
K. some form of gambling not listed

above (please specify below) . ... ............ 1 2 3

What is the largest amount of money you have ever gambled with on any one
day? (Please check one category.)

never have gambled more than $100 up to $1,000
$1 or less more than $1,000 up to $10,000
more than $10 up to $100 more than $10,000

Check which of the following people in your life has (or had) a gambling problem.
(please check all that apply.)

father mother brother or sister
grandparent my spouse/partner my child(ren)
another relative a friend/someone else important in my life
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13.

14.
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When you gamble, how often do you go back another day to win back money you
lost?

never
some of the time (i.e., less than half the time | lost)
most of the time | lost
every time | lost

Have you ever claimed to be winning money gambling but weren’t really? In fact,
you lost?

never{or never gamble)
yes, less than half the time | lost
ves, most of the time

Do you feel you have ever had a problem with betting or gambling?

no
ves, in the past but not now
yes
Did you ever gamble more than you intend to?
yes no
Have people criticized your betting or told you that you had a gambling problem,
regardless of whether or not you thought it was true?
yes no
Have you ever felt guilty about the way you gamble or what happens when you
gamble?
yes no
Have you ever felt like you would like to stop betting money or gambling but
didn’t think you could?
_____yes no
Have you ever hidden betting slips, lottery tickets, gambling money, 1.0.U.s or
other signs of betting or gambling from your spouse, children or other important
people in your life?
yes no
Have you ever argued with people you live with over how you handle money?
yes no
{If you answered yes to question 12): Have money arguments ever centered on
your gambling?
yes no
Have you ever borrowed from someone and not paid them back as a result of your
gambling?
ves no
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Have you ever lost time from work (or school) due to betting money or gambling?
yes no

If you borrowed money to gamble or to pay gambling debts, who or where did you

borrow from? (check "yes" or "no" for each)

NO YES

a. from household money .. ................ { ) { )
b. fromyourspouse ............. ..., ( ) ( )
c. from other relatives orin-laws ... .......... | ) { )
d. from banks, loan companies or credit unions ... { ) { )
e. fromcreditcards ...................... { ) { )
f. fromloansharks . ......... ... ... ... ..., ( ) { )
g. you cashed in stocks, honds or other securities . { ) { )
h. you sold personal or family property .. ....... ( ) { )
i you borrowed on your checking account

(passed bad checks) .. ................. { ) ( )
j you have (had) a credit line with a bookie ..... ( ) { )
k. you have (had) a credit line with a casino . ..... ( ) { )

In this section, please mark the box which appropriately represents your shopping
activities. :

HOW OFTEN DO YOU GO TO A. ..

Once a month  Several times/month Once a week  Several times/week
grocery store a O 0O |
department store
specialty store
discount store
warehouse club

©® 00 T o

0
0
0
a

Oonon0oan
oooao
oonoao

HOW OFTEN DO YOU SHOP FOR. . .

Once a month Several times/month Once a week Several times/week

f. groceries (food oniyl ] (m| [
g. clothing for yourselfll a O O
h. clothing for others O ] O O
i. hobbies . ... O [} m| " O
i household items a O O [}

Please place a check (¢} in the appropriate category for each question. The
purpose of this information is for classification purposes only. Nothing you
answer will be revealed in any way. Your answers in this section and in all others
are COMPLETELY CONFIDENTIAL!

AGE: __ _ invyears

SEX: 1) Male___ 2) Female____
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In total, how many credit cards do you currently have?

What is your marital status? Please check the appropriate category.

Married Single Divorced Widowed
What is the last grade of school you completed.
Completed grammar school Some college
Some high school College graduate

|

High schoaol graduate Post-graduate college degree

(i.e., Master's, Ph.D, Law)
Please check the one category below that best describes your occupational status.

Student Skilled worker {(no manual labor but
Manual labor technical skills required)
Professional Skilled labor {manual labor but
Retired technical skills required)

1]

Please check the one category below that best describes your family’s personal
income for 1993.

Under $10,000 $10,000 to $19,999
$20,000 to $29,999 $30,000 to $39,999
$40,000 to $49,999 $50,000 to $59,999
$60,000 to $69,999 $70,000 or more

1]

1]

Has anyone in your immediate family (i.e., parents, brothers, sisters, or children)
suffered from any of the following disorders? {Piease check all that apply)

Alcoholism Eating Disorder (i.e., bulimia or anorexia)
Compulsive Gambling Drug abuse
Compulsive Shopping

Have you ever suffered from any of the following disorders? (Please check all that
apply)

Alcoholism Eating Disorder (i.e., bulimia or anorexia)

Compulsive Gambling Drug abuse
Compulsive Shopping

THANK YOU FOR YOUR COOPERATION.



APPENDIX B

CORRELATION MATRICES OF MODEL CONSTRUCTS

301



Cbuying
Impulse
Shopping
Anxiety

OC Trait
Self-Esteem
influence

Cbuying

1.0000
4618
.6277
3911
.3895

-.3516
4274

Impulse

1.0000
.4686
.1629
.0772

-.15695
.2019

Correlation Matrix for Constructs -- Pretest Study

Shopping

1.0000
.2429
.1916

-.1715
.3441

Anxiety

1.0000
.6102
-.6380
.2492

OC Trait

1.0000
-.6669
.2859

Self-Esteem

1.0000
-.2304

Influence

1.0000

[401



Cbuying
Impulse
Shopping
Anxiety

OC Trait
Self-Esteem
Influence

Cbuying

1.0000
4617
.5819
.2627
.3788

-.3175
.2562

Impulse

1.0000
.4547
.1337
.0968

-.0698
.1632

Correlation Matrix for Constructs -- Main Study

Shopping

1.0000
.2099
.2bb54

-.1918
.2589

Anxiety

1.0000
.6328
-.6030
.1495

OC Trait

1.0000
-.6161
.2549

Self-Esteem

1.0000
-.1638

Influence

1.0000

€0¢€
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Cbuying
Impulse
Shopping
Anxiety

OC Trait
Self-Esteem
Influence

Cbuying

105.312
22.881
90.094
28.265

16.700 -

-30.630
32.686

Impulse

23.315
31.650
5.541
1.557
-6.538
7.265

Covariance Matrix for Constructs -- Pretest

Shopping

195.630
23.926
11.197

-20.370
35.867

Anxiety

49.590
15.012
-32.170
13.075

OC Trait

17.455
-23.660
8.901

Self-Esteem

72.079
-14.580

Influence

556.5635

S0¢



Cbuying
Impuise
Shopping
Anxiety

OC Trait
Self-Esteem
Influence

Cbuying

104.820
21.208
87.935
17.699
16.610

-29.190
21.790

Impulse

20.130
30.113
3.94¢8
1.859
-2.813
6.084

Covariance Matrix for Constructs -- Main Study

Shopping

217.840
20.391
16.142
-25.410
31.748

Anxiety

43.314
15.017
-35.630
8.171

OC Trait

18.344
-23.690
9.068

Self-Esteem

80.609
-12.220

Influence

69.008

90¢€
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