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5 .  H o w  h a v e  your buying  habits  a f f e c t e d  yo u r  life? 
D escript ion:

6 .  W h a t  p e r c e n ta g e  o f  th e  tim e w o u ld  yo u  
d e sc r ib e  your buying  habits as
irre sp o n s ib le? ....................................................0 %  2 5 %  5 0 %  7 5 %  1 0 0 %

7 .  W h ich  o f  t h e s e  s t a t e m e n t s  b e s t  d e s c r ib e s  yo u r  d e c is io n  to  e n g a g e  in a 
buying  sp ree?  (S h o w  th e  client a card  co n ta in in g  t h e s e  f ive  s t a t e m e n t s .  
A sk  th e m  to  identify  th e  o n e  s t a t e m e n t  w h ic h  BEST d e s c r ib e s  their  
s i tu ation .  Mark their a n s w e r  on  th is  s h e e t  by p lacing  a c h eck m a rk  on  th e  
line n e x t  to  th e  s t a te m e n t . )

________  "I realize th a t  m y b uying  h ab its  c a n  b e  e x c e s s i v e ,  b u t  I k n o w  th e y
are not a real problem"

________  "I k n o w  th a t  I c a n 't  contro l m y  b u y in g ,  but I just  ca n ' t  res is t
buying a n yw a y "

________ "I co n s id er  m y s e l f  to  be  v ery  r e s p o n s ib le  in m y  b uying  habits"

________  "I argue w ith  m y s e l f  a b o u t  m y  b u y in g  habits"

"I s o m e t im e s  buy to o  m u c h ,  but it i s n 't  a problem "
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VI. Diagnostic Checklist for Compulsive Buying

To determine the correct com pulsive buying d iagnosis, review  the ratings on the
previous p ages and mark th o se  item s w here the rating w a s a three or greater.

________A.  Lack of control: this  w ou ld  be w h e n  th e  individual  c a n no t  control
their pu rch as ing  o n c e  th ey  begin,  in sp i t e  o f  potent ia l  nega t ive  
c o n s e q u e n c e s .

________ B. Sudden O nset of Behavior: This w o u ld  be  a r e s p o n s e  to  a
s t im ul u s .  T he  r e s p o n s e  wo u ld  be  e m o t io na l  rather than rational,  
t h e  s t im u lu s  cou ld  be  a s t re s s fu l  or n e g a t i v e  ex p er i e nc e ,  s u c h  a s  a 
bad d a y  at  w o r k / s c h o o l ,  diff iculty w i th  a re lat ionship,  or it cou ld  be  
p os i t i ve ,  s u c h  a s  a promot ion  at  w o r k  or a g o o d  grade  in s c h o o l .

________C. Conflict betw een  gratification and con seq u en ces: th e  individual
re c e i v e s  grat i f icat ion from the  pu rc ha s i n g  behav ior ,  ye t  
u n d e r s t a n d s  there  are c o n s e q u e n c e s  for tha t  behavior .  A 
c o m p u l s i v e  buyer  w ou ld  re co gn i ze  t h e  conf l i c t  b e t w e e n  w h a t  th ey  
w a n t  and h o w  it will a f f ec t  him or her,  bu t  h e / s h e  is not  in f luenced  
by th i s  conf l i c t  r ecogn it i on .

________D. Experiences a dissociative feeling during the purchasing process.
That  is,  t h e y  a lm o s t  fee l  as  if s o m e o n e  e l s e  is do ing  the  behavior ,  
not  t h e m ,  it just  d o e s n ' t  s e e m  "real".

________E. Lack of rational evaluation: A c o m p u l s i v e  buyer  w o u ld  not  s h o w
an y  t y p e  o f  rational evalua t ion  in their purc has ing .  For ex am p le ,  
t h e y  w o u ld  not  c o m p a r e  prices  or s h o p  at  di f ferent  s t o re s  t o  g e t  
t h e  b e s t  deal .  In fac t ,  th e y  very o f t e n  never  e v e n  u s e  the  produc t s  
t h e y  buy .

________F. Rationalization of consequences: th e  c o m p u l s i v e  buyer t e n d s  to
rational ize th e  c o n s e q u e n c e s  o f  h i s /her  behav ior ,  i . e. ,  they  
minimize  t h e  true impac t  o f  their behavior

________G. Experiences financial problems as  a resul t  o f  purchas ing  behavior .

________H. Experiences emotional problems as  a resul t  o f  purchas ing behavior .

_______ I. Experiences relationship problems as  a resul t  of  purchas ing
behavior .
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Direct ions:

In order to  ma ke  the  c o m p u l s i v e  buy ing  d iagn os i s ,  d e ta ch  thi s  ch eck l i s t  and  list t h e  rat ings  
f rom t h e  criteria and hardship c a t eg or i e s .  An  individual is c o n s i d e r e d  to  h a v e  a particular  
criterion if th e y  s c o r e  a three  ("3") or higher.  In order to  be  c o n s i d e r e d  a c o m p u l s i v e  
buyer,

an individual m u s t  h a v e  a th ree  or higher on .  . .

A.  Lack o f  control

an individual m u s t  h a v e  a three  or higher on at l ea s t  o n e  o f  t h e  fo l l owing :

B. S u d d e n  o n s e t  o f  behav ior
C. Conf l i ct  b e t w e e n  c o n s e q u e n c e s  and grati f ication
D. Exper i ences  a d i s so c i a t i v e  fee l ing

an individual m u s t  h a ve  a three  or higher on either o f  t h e  fo l l owing :

E. Lack o f  rational eva lua t ion
F. Rational ization o f  c o n s e q u e n c e s

an individual m u s t  h a ve  a three  or higher on o n e  o f  th e  fo l l owing :
G. Financial pro b le ms
H. Emotional  pro b le ms
I. Relat i onship prob lem s
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October 25,  1994

Dear Respondent:

The following survey is part  of a doctoral  dissertation and research project 
being conducted by Louisiana Sta te  University. Your name w as  randomly 
selected to participate.

This s tudy of American adults focuses  on why you shop and w here  you 
shop. The survey will take approximately 30  minutes to complete  and 
som e  of the questions  may appear  to be repetitive. However,  w e  feel tha t  
the  issues are important and ask  tha t  you respond to each quest ion in a 
thoughtful  and honest  manner .  We assure  you tha t  ALL OF YOUR 
RESPONSES WILL BE KEPT STRICTLY CONFIDENTIAL AND ANONYMOUS.

This information is very important to the  completion of my Ph.D. degree.  
We have enclosed a self -addressed,  postage-paid envelope for you to 
return your completed questionnaire.  Please complete  and return the  
questionnaire as soon as possible.

We thank you in advance for participating.

Leslie Cole Richard G. Netemeyer
Doctoral Candidate Associa te  Professor
Louisiana State University Louisiana Sta te  University



Shopping Behaviors and  Store Choices

Please follow the  directions in each  section. We ask tha t  you fill out 
your questionnaire and RETURN IT IN THE POSTAGE PAID 
ENVELOPE PROVIDED as soon as  possible.  Questionnaire 
RESPONSES WILL BE KEPT CONFIDENTIAL and will only be v iewed  
by LSU researchers .  There is no w ay  to identify the respondents .

College o f  Business A dm in istra tion  
LOUISIANA STATE UNIVERSITY 

Baton Rouge, Louisiana 70803 504-388-8779



2 8 4

QUESTIONNAIRE

L Please circle the number which m ost appropriately indicates how  often you do or 
feel this.

N e v e r  R a re ly  S o m e t i m e s  O f t e n  V e r y  O f te n

a. 1 m a d e  on ly  the  minimum p a y m e n t s  
on  m y  credit  cards  .......................................... 1 2 3 4 5

b. I fel t  o th ers  wo u ld  be horrified 
if t h e y  k n e w  o f  m y  spend ing  habi t s .  . . 1 2 3 4 5

c. I o f t e n  buy  th ings  s imply b e c a u s e  
t h e y  are on  s a l e .....................................................1 2 3 4 5

d. I w r o t e  a c h ec k  w h e n  I k n ew  I didn' t  
h a v e  e n o u g h  m o n e y  in the  bank to  
c o v e r  it........................................................................ 1 2 3 4 5

e. I h a v e  reached  the  max i mum limit on  
at l ea s t  o n e  o f  my  credit c a r d s .................1 2 3 4 5

f. I b o u g h t  so m e th in g  and w h e n  I g o t  
h o m e  I w a s n ' t  sure  w h y  I had 
b o u g h t  it .....................................................................1 2 3 4 5

g- I really bel i eve that  having more  
m o n e y  wo u ld  s o l v e  m o s t  of  my  
p r o b l e m s .................................................................... 1 2 3 4 5

h. I b o u g h t  so m e th in g  in order to  ma k e  
m y s e l f  fee l  be t t er ................................................. 1 2 3 4 5

i. I ju st  w a n t e d  to  buy  thi ngs  and  
didn' t  care w h a t  I b o u g h t ..............................1 2 3 4 5

j- I fe l t  an x i ou s  or nervous  on d a ys  
I didn ' t  g o  s h o p p i n g ............................................1 2 3 4 5

k. I h a v e  fel t  d e p r e s s e d  after 
s h o p p i n g .................................................................... 1 2 3 4 5

1. I w e n t  on a buying b inge  and  
w a s n ' t  able  to  s t o p .............................................1 2 3 4 5

m. I h a v e  bo ug h t  th i ng s  thou gh  I 
cou ld n ' t  afford t h e m .......................................... 1 2 3 4 5

n. My  c l o s e t s  are full of  u n o p en ed  
i t em s  ........................................................................1 2 3 4 5

0. W h e n  I s h o p  with m y  credit  card(s)
I t e nd  to  make  unplanned p u rc h a se s .  . . 2 3 4 5

P- I h a v e  reached  my  card' s  credit  
limit b e f o r e ............................................................... 2 3 4 5

q- With a credit  card,  price is not  
im po r ta nt ................................................................... 2 3 4 5

r. W h e n  I g e t  my  credit  card bill I 
pa y  th e  total  a m o u nt  d u e .............................. 2 3 4 5

s. W h e n  I u s e  my  credit  card I have  
e n o u g h  m o n e y  available in m y  bank  
a c c o u n t  to  pay  for the  p u r c h a s e s .............. 2 3 4 5



N e v e r  R a re ly  S o m e t i m e s  O f t e n  V e ry  O f te n

t. I h av e  b e e n  to ld th a t  m y  current  credit  
limit is insuf f i c ient  w h e n  I tried 
t o  u s e  m y  credi t  card to  pa y  for
m y  p u r c h a s e s ..........................................................  1 2  3  4  5

Please circle the number which m ost appropriately represents your feelings about 
the statem ent.

S t r o n g ly  S l ig h t ly

D i s a g r e e  D is a g r e e  D i s a g r e e  N e u t r a l

S l ig h t ly

A g r e e

S tr o n g ly  

A g r e e  A g re e

a. I admire p e o p le  w h o  o w n
e x p e n s i v e  h o m e s ,  car s
and c lo t h e s   1 2  3  4  5 6  7

b. S o m e  o f  th e  m o s t  impor tant
a c h i e v e m e n t s  in life include
acquiring material  p o s s e s s i o n s .  1 2  3  4  5 6  7

c.  I d on ' t  p lace  m u c h  e m p h a s i s  on
the  a m o u n t  o f  material  ob jec t s
p eo p le  o w n  as  a s i gn  o f  s u c c e s s l  2  3  4  5 6  7

d. The  th ings  I o w n  s a y  a lot ab ou t
h o w  wel l  I'm do ing  in life . . . .  1 2  3  4  5 6  7

e.  I like to  o w n  th in g s  tha t  imp res s
p e o p l e ........................................................1 2  3  4  5 6  7

f. I do n ' t  pay  m u c h  a tt ent ion  to  th e
material  o b je c t s  o ther  p eo p l e  o w h .  2  3  4  5  6  7

g.  I usual ly  bu y  on ly  th e  th ings
I n e e d .........................................................1 2  3  4  5 6  7

h. I try to  keep  m y  life s imple ,  
as  far as  p o s s e s s i o n s  are
c o n c e r n e d ....................................................1 2  3  4  5 6  7

i. The  th ings  I o w n  aren' t  all that
impor tant  to  m e  1 2  3  4  5 6  7

j. I en joy  sp e n d i n g  m o n e y  on  th ings
tha t  aren' t  p r a c t i c a l .......................... 1 2  3  4  5  6  7

k. Buying th i ng s  g i v e s  m e  a
lot o f  p l e a s u r e  1 2  3  4  5 6  7

I. I like a lot o f  luxury in
m y  l i f e  1 2  3  4  5 6  7

m. I put  l e s s  e m p h a s i s  o n  material
th ings  than m o s t  pe o p le  I k n o w  1 2 3 4  5 6  7

n. I ha ve  all th e  th in g s  I really
need  to  en joy  life  1 2  3  4  5 6  7

o.  My life w o u ld  be bet t er  if I
o w n e d  certain th i n g s  I
d on ' t  h a v e  1 2 3  4  5 6  7

p. I w o u ld n ' t  be  a n y  happier if I
o w n e d  nicer t h i n g s  1 2 3 4  5 6  7



S t r o n g ly  S l ig h t ly  S l ig h t ly  S t r o n g ly

D is a g r e e  D is a g r e e  D is a g r e e  N e u tr a l  A g r e e  A g r e e  A g r e e

q. I'd be happier if I cou ld  afford
to  buy  more  th in g s  ....................... 1 2 3  4  5 6  7

r. It s o m e t i m e s  bo th er s  m e  qui t e  a bit
that  I can ' t  afford to  buy all
the  th ings  I'd like .......................... 1 2  3  4  5 6  7

A number of statem ents w hich people have used to describe th em selves are given  
below . Read each statem ent and then circle the appropriate number to indicate 
how  you g e n e r a l l y  feel.

A lm o s t  N e v e r  S o m e t i m e s  O f t e n  A lm o s t  A lw a y s

a. I fe el  p l e a s a n t ............................................................... . 1 2 3 4
b. I fee l  n er vou s  and r e s t l e s s  ................................. . 1 2 3 4
c. I feel  sat i sf i ed  wi th  m y s e l f ................................. . 1 2 3 4
d. I w i s h  I could be  a s  h ap py  as  

o thers  s e e m  to  b e ................................................. . 1 2 3 4
e. I fee l  like a f a i l u r e ..................................................... 1 2 3 4

f. I fee l  r e s t ed  .................................................................. . 1 2 3 4
g- I am "calm,  coo l ,  and  c o l l e c t e d " .................... . 1 2 3 4
h. I fee l  tha t  di f f icul t ies  are piling 

up s o  tha t  I c a n n o t  o v e r c o m e  t h e m  . . . . . 1 2 3 4
i. I worry  to o  m u c h  o ve r  s o m e t h i n g  that  

really d o e s n ' t  m a t t e r ........................................... . 1 2 3 4
j- I am h a p p y ..................................................................... 1 2 3 4

k. I hav e  dis turbing t h o u g h t s  ................................. . 1 2 3 4
I. I lack s e l f - c o n f i d e n c e .............................................. . 1 2 3 4
m. I fee l  s e c u r e .................................................................. . 1 2 3 4
n. I make  d e c i s i o ns  eas i l y  ....................................... . 1 2 3 4
0. I fee l  i n a d e q u a t e ........................................................ 1 2 3 4

P- I am c o n te n t  ............................................................... . 1 2 3 4
q- S o m e  unimportant  t h o u g h t  runs through  

m y  mind and bo th er s  m e ................................. . 1 2 3 4
r. I t ake  d i s a p p o in tm e n t s  s o  keen ly  tha t  I 

can ' t  put  th em  o u t  o f  m y  m i n d .................... . 1 2 3 4
s . I am a s t e a d y  p e r s o n .............................................. . 1 2 3 4
t. I g e t  in a s t a t e  o f  t e n s io n  or turmoil  a s  

I think over  m y  re ce n t  c o n c e r n s  
and in teres ts  ............................................................ . 1 2 3 4
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IV. Please circle the number which m ost appropriately represents your feelings about
the statement.

S t r o n g ly

D is a q r e e

S l ig h t ly

D i s a q r e e N e u t r a l

S l ig h t ly

A g r e e

S t r o n g ly

A g r e e

a. 1 da ydream a l o t ........................................................ 1 2 3 4 5
b. W h e n  I go  to  the  m o v i e s ,  I find it e a s y  

to  l o s e  m y s e l f  in the  f i lm................................. 1 2 3 4 5
c. I o f t en  think of  w h a t  might  h a v e  b e e n  . . 1 2 3 4 5
d. I prefer fan t asy  over  reality ...........................1 2 3 4 5
e. I like to  imag ine  tha t  m y  life is bet t er  

than  it really i s ........................................................ 1 2 3 4 5

f. I w i s h  I w e re  more  like the  p e o p le  I s e e  
on  t e l ev i s i o n ...............................................................1 2 3 4 5

g- I en joy  looking at int erest ing or 
att ract ive  s tore  d i s p l a y s ................................. 1 2 3 4 5

h. I l ove  the  "feel" of  a s tore  w h i c h  is in 
tu n e  wi th  my  n e e d s  and d e s i r e s ............. 1 2 3 4 5

i. W h e n  th e  go ing  g e t s  t o u g h ,  I g o  shopping.1 2 3 4 5

j- W h e n  I have  had a bad day,  I find tha t  
buying m ys e l f  s o m e t h i n g  nice  
m a k e s  m e  feel  b e t t e r ........................................1 2 3 4 5

k. I o f t en  da ydream ab o u t  th e  p r o d u c t s  I 
might  buy ...............................................................1 2 3 4 5

1. S o m e t i m e s  just  t h e  th o u gh t  o f  g o i n g  
sh op p in g  m a k es  m e  feel  b e t t e r ....................1 2 3 4 5

m. S h op p in g  is a w a y  to  find n e w  and  
dif ferent  s tor e s  and pr od u c t s  .................... 1 2 3 4 5

n. To  m e ,  shopp i ng  is a recreat ional  
act iv i ty ......................................................................... 1 2 3 4 5

o. I enjoy  sh op p i ng  at s t o re s  th a t  imply  
I'm w e a l t h y ............................................................1 2 3 4 5

P- S o m e t i m e s  I find m ys e l f  d ra w n  to  a 
particular s tore  b e c a u s e  o f  its 
" a t m o s p h e r e " ........................................................ 1 2 3 4 5

q- It's pleasurable  vis it ing a s t o re  w h ic h  
ha s  a tas te fu l  and nicely d e co ra te d  
s t or e  interior ........................................................ 1 2 3 4 5

r. S h op p in g  is not  a p l eas ant  act i vi ty  to  m e  1 2 3 4 5

s. S h o pp in g  the  s t o r e s  w a s t e s  m y  t ime .  . . 1 2 3 4 5
t. W h e n  I hear about  a n e w  s t ore ,  I take  

a d va n ta ge  of  the  first opportuni ty  to  
find ou t  more  abo ut  i t .....................................1 2 3 4 5

u. I've o f t en  said,  "So  ma n y  mal ls ,  
s o  little t ime" ........................................................... 1 2 3 4 5

V . I'm really happy w h e n  I find n e w  and  
unique s tore s .  ..................................................... 1 2 3 4 5
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S t r o n g ly  S l ig h t ly  S l ig h t ly  S t r o n g ly

D is a g r e e  D i s a g r e e  N e u t r a l  A g r e e  A g re e

w .  I s o m e t i m e s  im ag i ne  w h ic h  product ( s)
I m ig h t  buy  if I had unlimited
m o n e t a r y  r e s o u r c e s  1 2 3 4  5

x. I en joy  imag ining  m y s e l f  wear ing
or u s i n g  certain p r o d u c t s  1 2  3  4  5

y.  I find m y s e l f  thinking abo ut  pro du c t s
I w o u ld  like to  p u r ch a se  or o w n    1 2  3  4  5

V. Please circle the number which m ost appropriately represents your feelings about 
the statem ent.

S t r o n g ly  S l ig h t ly  S l ig h t ly  S t r o n g ly

D is a q r e e  D i s a g r e e  N e u t r a l  A g r e e  A g r e e

a. S h o p p in g  is no t  jus t  an e v e r y d a y  ta s k
but  s o m e t h i n g  n e w  and dif ferent  . . . .  1 2  3 4  5

b. I s o m e t i m e s  indu lge  m ys e l f  by
sp e n d i n g  a da y  at  th e  mal l  1 2  3  4  5

c.  I s o m e t i m e s  b r o w s e  through  ca ta l o g s
tha t  s e l l - e x p e n s i v e  i t em s  and
i m ag in e  m y s e l f  wea r ing  or using  t h e m .  1 2  3 4  5

d. Go ing  sh o p p i n g  is o n e  o f  th e  m o s t  en joy ab le
ac t iv i t i es  o f  t h o s e  I normal ly do    1 2  3  4  5

e .  I like to  s h o p  at  di f ferent  s t o re s  jus t  to
add s o m e  var ie ty  to  m y  l i fe 1 2  3  4  5

f. I o f t e n  "give  m y s e l f  a treat" by
g o in g  s h o p p i n g  1 2 3 4  5

g.  Go i ng  sh o p p i n g  d o e s  not  help m e  fee l
be t t er  w h e n  I'm d e p r e s s e d  1 2  3  4  5

h. S h o p p in g  he lps  m e  to  forg e t  about
m y  pr ob le m s   1 2  3  4  5

i. I s p e n d  a lot o f  t i m e  worrying  abo ut
h o w  o th e r s  p er c e i v e  m e  1 2 3  4  5

j. I o f t e n  g o  sh o p p i n g  to  e s c a p e  from
m y  w o r l d  1 2  3 4  5

k. I fee l  ext ra  spec ia l  and included w h e n
I r ec e i ve  a c a t a l og  from a pres t i g ious
retai ler s u c h  a s  N e im a n - M a r c u s   1 2  3  4  5

I. S h o p p i n g  is a w a y  to  ex pe r i e nc e  n e w  and
d if f eren t  th in g s  to  keep life from
b e c o m i n g  b o r i n g  1 2 3 4  5

m.  W h e n  I h a v e  m o n e y ,  I c a n n o t  help but  s p e n d
part or th e  w h o l e  of  it ......................................  1 2  3  4  5

n. I am o f t e n  im pul s ive  in m y  buying
b e h a v io r ....................................................................... 1 2  3  4  5

o.  For m e ,  sh o p p i n g  is  a w a y  of  f ac ing
t h e  s t r e s s  o f  m y  daily life and
o f  r e l a x i n g ...............................................................  1 2  3 4  5
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S t r o n g ly  S l ig h t ly  S l ig h t ly  S t r o n g ly

D is a g r e e  D i s a g r e e  N e u t r a l  A g r e e  A g r e e

p. I s o m e t i m e s  feel  tha t  s o m e t h i n g  ins ide
m e  p u s h e d  m e  to  g o  s h o p p i n g ................  1 2  3  4  5

q.  There are t i m es  w h e n  I h a v e  a s t rong
urge to  buy  (c loth ing ,  c o m p a c t
d i s c s ,  e t c . ) ............................................................  1 2  3  4  5

r. At  t i me s ,  I h a ve  fel t  s o m e w h a t  gui l ty
after buy ing  a pr oduc t ,  b e c a u s e  the
pu r ch a se  s e e m e d  u n r e a s o n a b l e ............  1 2  3  4  5

s .  There  are s o m e  th i n g s  I buy  tha t  I do
not  s h o w  to  a n y b o d y  for fear o f  being  
pe rce ived  as  irrational in m y
buying  b eh a v i or .................................................  1 2  3  4  5

t.  I o f t en  h av e  an un exp la i nab le  urge,
a s u d d e n  and s p o n t a n e o u s  des i re ,
to go  and buy s o m e t h i n g  in a s t o re  . . .  1 2  3  4  5

u.  A s  s o o n  a s  I enter  a s h o p p i n g  cen ter ,
I h av e  an irresist ible urge to  g o  into
a s h o p  to  buy s o m e t h i n g ............................. 1 2  3  4  5

v.  I am o n e  o f  t h o s e  p eo p le  w h o  o f t en
r e sp o n d s  to  direct  mail o f f er s  (for
e x a m p l e ,  b o o k s  or c o m p a c t  d i s c s ) .  . . .  1 2  3  4  5

w .  I h a ve  o f t en  b o u g h t  a prod uc t  that
I did no t  ne ed ,  w h i l e  k n ow in g  tha t  I
had very little m o n e y  l e f t ............................  1 2  3  4  5

x.  If I ha ve  any  m o n e y  left at the
end  of  th e  pay  per iod ,  I just
hav e  to  sp en d  i t .............................................  1 2  3  4  5

VI. These statem ents relate to w hen you w ere a child and/or a teenager in high
school. Please read each statem ent carefully and circle the number which m ost 
appropriately indicates how  often this happened to you when you w ere a child or 
a teenager.

N e v e r  R a re ly  S o m e t i m e s  O f t e n  V e r y  O f te n

2 3 4  5

2 3 4  5

2 3  4  5

2 3 4  5

a. My parents  a l w a y s  f o u g h t  ab o ut  my
m ot h e r ' s  sp e n d i n g  h a b i t s ................................

b. My parent s  w o u l d  buy  m e  s o m e t h i n g
n e w  to  s h o w  m e  t h e y  l oved  m e .................

c .  My parent  w ou ld  hide  th in gs  s / h e  had
bo u g h t  s o  no o n e  w o u l d  k n o w  h o w  
m u c h  s / h e  had s p e n t ..........................................

d.  My mot her  l o v e s  to  s h o p ,  e v e n  if s h e
can ' t  afford it...........................................................

e .  My parents  w e r e  a l w a y s  more  f inancial ly
suppor t ive  of  m e  than emot iona l l y  
suppor t ive  of  m e ..................................................
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N e v e r  R a re ly  S o m e t im e s  O f t e n  V e r y  O f t e n

f. W h e n  I w a s  sad ,  s o m e o n e  c l o s e  to  m e  to o k  
m e  o u t  for a t r e a t .................................................  1 2. 3 4 5

g. W h e n  m y  parent fel t  d e p r e s s e d ,  s / h e  
w e n t  sh op p i n g  .............................................. . . 1 2 3 4 5

h. My  parent( s)  o f t en  bou gh t  th ings  
for no  apparent  reason  ........................... . . 1 2 3 4 5

i. My  parent( s)  o f t en  g a v e  m e  gi f ts  
as  a s i gn  o f  a f f e c t i o n ................................. . . 1 2 3 4 5

j. My  parent( s)  g a v e  m e  little a t t en t ion ,
but  a lot o f  material  g i f t s .................................  1

k. My  mo th er  o f t en  bo u g ht  th in gs  s h e
cou ld  no t  a f f or d .....................................................  1

I. W h e n  I fel t  d e p r e s s e d ,  m y  parent( s)
b o u g h t  m e  gi f ts  to  make  m e
feel  b e t t er ................................................................... 1

m.  W h e n  s o m e t h i n g  bad h a p p en ed  to  me ,
s o m e o n e  c l o s e  to  m e  (a parent ,  
a grandparent ,  e t c . )  a l w a y s  g a v e  m e  
s o m e t h i n g  n e w ,  s o  I w ou ld
fee l  bet t er  ............................................................... 1

n.  It s e e m s  tha t  m y  m o m  and dad a l w a y s
had  m or e  m o n e y  to  g ive  than  
true a f f e c t i o n ...........................................................  1

o.  T h o u g h  m y  parent(s)  w e r e  rarely
su p po r t iv e  of  m e  in an 
em ot io n a l  s e n s e ,  th ey  b o u g h t  m e  m o s t
o f  t h e  th in gs  I w a n t e d ..................................... 1

p.  W h e n  m y  parent  w a s  under s t r e s s ,
s / h e  w e n t  s h o p p i n g ...........................................  1

q.  S o m e t i m e s  m y  parent  w ou ld  s h o p  to  ma ke
h im /herse l f  fee l  be t t er ........................................  1

VII. Please circle the number which m ost appropriately represents your level of 
agreem ent with the statem ent.

S t r o n g ly  S l ig h t ly  S l ig h t ly  S t r o n g ly

D is a g r e e  D i s a q r e e  D i s a q r e e  N e u t r a l  A g r e e  A g r e e  A g r e e

a. Even w h e n  I s e e  s o m e th in g  I really like,
I do  no t  buy  it u n l e s s  it is a
p lanned  pu rc h a se   1 2  3 4  5 6  7

b. W h e n  I g o  sh o p p i n g ,  I buy th ings
I had not  in t ended  to p u r ch as e  1 2 3 4  5 6  7

c.  I avo id  buying th in gs  that  are not
o n  m y  sh op p i n g  l i s t ...........................1 2  3 4  5 6  7

d.  It is fun  to  buy s p o n t a n e o u s l y  . 1  2  3  4  5 6  7
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S t r o n g ly  S l ig h t ly  S l ig h t ly  S t r o n g ly

D is a q r e e  D i s a q r e e  D i s a q r e e  N e u t r a l  A g r e e  A g r e e  A g r e e

e.  I d o  not  buy  until I can make
s u re  I am get t ing  a real
bargain .................................................... 1 2  3  4  5  6  7

f. On  t h e  w h o le ,  I am sat is f ied
wi th  m y s e l f  ....................................... 1 2 3 4 5 6 7

g- At  t i m e s ,  I think tha t  I am no  
g o o d  at  a l l .................................... 1 2 3 4 5 6 7

h. I fe el  tha t  I h a ve  a number  of  
g o o d  q u a l i t i e s .............................. 1 2 3 4 5 6 7

i. I am able  to  do  th ings  as  well  
as  m o s t  o ther  p e o p l e .................1 2 3 4 5 6 7

j- I fee l  I do  not  have  much  to be  
proud o f  .......................................1 2 3 4 5 6 7

k. I certainly fee l  u s e l e s s  at t imes  . 1 2 3 4 5 6 7
I. I fee l  tha t  I am a person  of  wor th,  

at l ea s t  on  an equal  plane  
wi th  o th ers  ....................................... 1 2 3 4 5 6 7

m. I w i s h  I cou ld  hav e  more  r e s pe c t  
for m y s e l f  .................................... 1 2 3 4 5 6 7

n. All in all, I am incl ined to feel  
tha t  I am a f a i l u r e ...................... 1 2 3 4 5 6 7

0 . I t ake  a posi t i ve  att i tude  
t o w a r d  m y s e l f  ............................1 2 3 4 5 6 7

P- I a lm o s t  a l w a y s  a c c e p t  a dare . 1 2 3 4 5 6 7

q- I like to  be w i th  peop le  w h o  
are unpr ed ic tab l e ..........................1 2 3 4 5 6 7

r. Rarely,  if ever ,  do I do  
anyth ing  r e c k l e s s ..........................1 2 3 4 5 6 7

s. I w o u ld  never  p a s s  up so m et h i ng  
tha t  s o u n d e d  like funjust  b e c a u s e  
it s o u n d e d  a bit hazardous  . . .  1 2 3 4 5 6 7

t. Frequent ly ,  I like to  take a ch a n c e  
on  s o m e t h i n g  tha t  isn't  sure,  
s u c h  a s  g a m b l in g ......................... 1 2 3 4 5 6 7

u. I o f t e n  fee l  bad w h e n  I have  
p u rc h a se d  s o m e th in g  I didn' t  nedd 2 3 4 5 6 7

V . S o m e t i m e s ,  I fee l  guil ty abo ut  h o w  
m u c h  m o n e y  I h av e  sp e n t  . . .  1 2 3 4 5 6 7

w. I h a v e  never  felt guil ty about  my  
s h o p p i n g  habits  .........................1 2 3 4 5 6 7
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VIII. Please circle the number which m ost closely reflects your ow n feelings/behaviors.

S t r o n g ly

D is a q r e e D is a g r e e

S l ig h t ly

D i s a q r e e N e u t r a l

S l ig h t ly

A g r e e A g r e e

S tr o n g ly

A g re e

a. 1 am an im pul s ive  p e r s o n ............. 1 2 3 4 5 6 7
b. I do  m a n y  th in g s  o n  the  

"spur of  t h e  m o m e n t . "  ............. 1 2 3 4 5 6 7
c. At  t i m es  I fee l  I h a v e  little

control  ov er  m y  behav ior  . . .  1 2 3 4 5 6 7
d. Many  o f  t h e  th in g s  I do  are  

not  p ianned  ........................................1 2 3 4 5 6 7
e. I do  a lot o f  th i n g s  on  imp ul se  . 1 2 3 4 5 6 7

f. I fee l  a n x io u s  at soc ial  
g a th er i ng s  ........................................... 1 2 3 4 5 6 7

g. I am usual ly  n e r v o u s  w i th  pe op le  
u n le s s  I k n o w  t h e m  wel l  . . . .  1 2 3 4 5 6 7

h. I o f t en  fee l  n e r v o u s  or t e n s e  . . .  1 2 3 4 5 6 7
i. In genera l ,  I am a n er vo us  

p e r s o n ..................................................... 1 2 3 4 5 6 7
j- I o f t en  f ind it hard to  relax . . . .  1 2 3 4 5 6 7

k. I f r equent ly  find m y s e l f  worry ing  
ab o ut  s o m e t h i n g ..............................1 2 3 4 5 6 7

1. A l m o s t  ev er y  day  s o m e t h i n g  h a p p e n s  
t o  f ri ghten m e  ................................. 1 2 3 4 5 6 7

m. I am certainly  lacking in 
s e l f - c o n f i d e n c e ................................. 1 2 3 4 5 6 7

n. Even w h e n  I am wi th  p eo p l e  I feel  
l onely m u c h  o f  t h e  t i m e ............. 1 2 3 4 5 6 7

0. M uch  o f  t h e  t ime  I fee l  a s  if I hav e  
d o n e  s o m e t h i n g  w r o n g  or evil . 1 2 3 4 5 6 7

P- I f requent ly  g e t  n a s t y  th o u g h t s  
and h a v e  dif f icul ty get t ing  
rid of  t h e m .............................................1 2 3 4 5 6 7

q. I find tha t  a lm o s t  e v e r y d a y  I am  
u p s e t  by u n p le a s a n t  th o u g h t s  
that  c o m e  to  m y  mind  aga ins t  
m y  will ..................................................1 2 3 4 5 6 7

r. I u sua l ly  h a v e  s e r io us  d ou b t s  
ab o ut  t h e  s i mp le  ev er y d a y  
th in gs  I d o ...........................................1 2 3 4 5 6 7

s . Even w h e n  I do  s o m e t h i n g  very  
careful ly ,  I o f t en  f ee l  tha t  it 
is not  qui t e  r i g h t ..............................1 2 3 4 5 6 7

t. All in all, m y  ch i ldhood  w a s  a 
h ap py  o n e .............................................. 1 2 3 4 5 6 7
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IX.

x .

S t r o n g ly S l ig h t ly S l ig h t ly S t r o n g ly
D is a q r e e D is a q r e e D is a q re e N e u t r a l  A q r e e A g r e e A q r e e

u. A s  a child,  1 o f t e n  fel t  n e g l e c t e d
by m y  parents  ................................. 1 2 3 4 5 6 7

v.  T h rou gh ou t  m y  ch i ld ho od ,  m y  parents
g a v e  m e  a lot o f  a f f e c t i on .  . . .  1 2 3 4 5 6 7

w .  My parents  h av e  a l w a y s  been
suppor t ive  o f  m e .  ...........................1 2 3 4 5 6 7

x.  There  have  b ee n  t i m e s  w h e n  m y  parent s
h av e  m a d e  m e  fee l  ina dequate
or inferior................................................ 1 2 3 4 5 6 7

Please circle the number which m ost closely reflects your ow n feelings/behaviors.

S t r o n g ly S lig h t ly S l ig h t ly S t r o n g ly

D is a q r e e D is a q r e e D is a q re e N e u t r a l  A q r e e A g r e e A g r e e

a. I do  not  mind s p e n d i n g  a
lot o f  t ime sh o p p i n g  ....................1 2 3 4 5 6 7

b. I like to  ha ve  a grea t  deal
o f  information be for e  I buy.  . . 1 2 3 4 5 6 7

c .  I w ou ld  rather s h o p  at a s tore
of  m y  ch o i c e  than  a s tore  tha t
is c o n v e n ie n t  in th e
n e i g h b o r h o o d ....................................... 1 2 3 4 5 6 7

d.  I like to  keep  up w i th  c h a n g e s
in s t y l e s  and f a s h i o n ....................... 1 2 3 4 5 6 7

e .  I en joy  go ing  to  big sh o p p in g
m a l l s ........................................................ 1 2 3 4 5 6 7

f. Sh op p in g  mal ls  are th e  b e s t
p la c e s  to  s h o p ..................................... 1 2 3 4 5 6 7

g.  I prefer sh op p i ng  mal ls  over
d o w n t o w n  or o ther  sh o p p i n g  aretes. 2 3 4 5 6 7

h. I s h o p  b e c a u s e  buy ing  th ings
m a k e s  m e  h a p p y ..............................1 2 3 4 5 6 7

i. Sho pp ing  is fun ................................. 1 2 3 4 5 6 7
j. I g e t  a real "high" from sh o p p i n g  1 2 3 4 5 6 7

Read each statem ent and then circle the appropriate number to indicate how  you
feel ria h t  now . that is, a t  th is  v e r v  m o m e n t.

N o t a t  A il S o m e w h a t M o d e r a t e l y  S o  V e r y  M u c h  S o

a.  I feel  calm ........................................................ 1 2 3 4
b. I feel  s e c u r e ..................................................... 1 2 3 4
c .  I am t e n s e ........................................................ 1 2 3 4
d.  I fee l  s t r a i n e d ................................................. 1 2 3 4
e .  I fee l  at e a s e  ................................................. 1 2 3 4
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N o t a t  A ll S o m e w h a t  M o d e r a t e ly  S o  V e r y  M u c h  S o

f.

g-

h.
i.

m .

n.
o.

P-
q-
r.
s.
t.

fee l  u p s e t ............................................................
am presen t ly  worry ing ov er  p o s s ib l e
mi s for tunes  .....................................................
feel  s a t i s f i e d .....................................................
feel  f r i ghtened ..............................................
fee l  comfor tab le  ...........................................

feel  s e l f - con f ident  
fee l  ne rvo us  . . . .
am j i t t e r y ................
fee l  indec i s ive  . . . 
am r e l a x e d .............

feel  c on te n t  . 
am worried . . 
feel  co n f u s e d  
fee l  s t ea d y  . . 
fee l  p l easant  .

2
2
2
2

2
2
2
2
2

2
2
2
2
2

3
3
3
3

3
3
3
3
3

3
3
3
3
3

4
4
4
4

4
4
4
4
4

4
4
4
4
4

XI. Please circle the number which m ost appropriately represents how  you feel about 
the statem ent.

N o t a t

all

A  l i t t le  

b it

V e r y

M u c h  E x t r e m e ly

b.

c.
d.
e .

f.

g-
h.
i.

m.
n.
o .

I fee l  worried abo ut  w h e t h e r  I am
regarded a s  a s u c c e s s  or fa i lure ..................  1

I am worried abo ut  w h a t  o ther
pe op l e  think of  m e ................................................  1

I feel  s e l f - c o n s c io u s  ..........................................  1
I feel  g o o d  about  m y s e l f .....................................  1
I fee l  c o n ce rn ed  ab ou t  the

impres s ion  I am m a k i n g .................................. 1

I feel  d i sp l ea sed  w i th  m y s e l f  ....................... 1
I am worried abo ut  l ooking f o o l i s h   1
I fee l  that  o thers  r e sp ec t  and admire  m e .  1
I fee l  con f ident  ab ou t  m y  abil i t ies ............  1
I fee l  sa t i sf i ed  w i th  the  w a y  m y

bo dy  l ooks  right n o w ........................................  1

I feel  frustrated or rattled
about  my  p e r f o r m a n c e .....................................  1

I fee l  that  I am having  trouble
understanding th i ng s  that  I r e a d .................  1

I am di ssat i s f i ed  wi th  my  w e i g h t . ................ 1
I fee l  as  smar t as  o thers  .................................. 1
I am p l eased  wi th  m y  a p p ea ra n ce  

right n o w ................................................................... 1

2
2
2
2

3
3
3

3
3
3
3

3
3
3

4
4
4

4
4
4
4

4
4
4

5
5
5
5
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N o t a t A  l i t t le V e ry

all_ h it S o m e w h a t M u c h E x t r e m e ly

p- 1 fee l  co n f i d en t  tha t  1 unders tand  th in g s . 1 2 3 4 5
q- 1 fee l  inferior to  o th er s  at this  m o m e n t . . 1 2 3 4 5
r. 1 feel  una tt rac t ive  .............................................. 1 2 3 4 5
s. 1 fee i  like 1 am no t  do ing  wel l  ....................... 1 2 3 4 5

Listed below  are a variety of thoughts that pop into people's heads. Please read 
each thought and indicate how  frequently, if at all, the thought occurred to you 
over the past tw o  w eek s. Please circle the appropriate number.

a. I fee l  like I'm up a g a i n s t  t h e  world .

N o t 

a t  all S o m e t i m e s

2

M o d e r a te ly

O f te n

3

O f te n

4

All t h e  

T im e

5
b. I'm no  g o o d  . . . ........................................ . 1 2 3 4 5
c. W h y  c a n ' t  I ev er  s u c c e e d ? ................ . 1 2 3 4 5
d. No  o n e  u n d e r s t a n d s  m e ....................... . 1 2 3 4 5
e. I've let p e o p le  d o w n  .............................. 1 2 3 4 5

f. I d o n ' t  think I ca n  g o  on  .................... . 1 2 3 4 5
g- I w i s h  I w e r e  a bet t er  p er son  . . . . . 1 2 3 4 5
h. I'm s o  w e a k .................................................. . 1 2 3 4 5
i. My  l i fe's not  go in g  th e  w a y  I 

w a n t  it t o  .................................................. . 1 2 3 4 5
j- I'm s o  d i s ap po in t ed  in m y s e l f  . . . . 1 2 3 4 5

k. Noth ing  f e e l s  g o o d  a n y m o r e ............. . 1 2 3 4 5
I. I c a n ' t  s t a nd  th i s  a n y m o r e .................... . 1 2 3 4 5
m. I ca n ' t  g e t  s t a r t e d .................................... . 1 2 3 4 5
n. W h a t ' s  w r o n g  w i th  me ?  .................... . 1 2 3 4 5
0. I w i s h  I w e r e  s o m e w h e r e  e l s e .  . . . 1 2 3 4 5

P- I ca n ' t  g e t  th in g s  t o g e t h e r  ................ . 1 2 3 4 5
q- I h a t e  m y s e l f  .............................................. . 1 2 3 4 5
r. I'm w o r t h l e s s .............................................. . 1 2 3 4 5
s. W is h  I cou ld  jus t  d i s a p p e a r ................. . 1 2 3 4 5
t. W h a t ' s  t h e  mat t er  w i th  m e ? ............... 1 2 3 4 5

u. I'm a l o s e r ..................................................... . 1 2 3 4 5
V . My life is a m e s s  .................................... . 1 2 3 4 5
w . I'm a f a i l u r e .................................................. . 1 2 3 4 5
X . I'll never  m a k e  i t .......................................... . 1 2 3 4 5
y- I fee l  s o  h e l p l e s s .......................................... 1 2 3 4 5

z. S o m e t h i n g  has  to  c h a n g e .................... . 1 2 3 4 5
aa. There  m u s t  be  s o m e t h i n g  

w r o n g  w i th  m e ........................................ . 1 2 3 4 5
bb. My future  is b l eak ....................................... . 1 2 3 4 5
cc . It's just  not  w o r t h  it .................................. . 1 2 3 4 5
dd. I c a n ' t  f inish an y th ing  .......................... . 1 2 3 4 5
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XIII. Please circle the number which m ost closely reflects your ow n feelings/behaviors.

S t r o n g ly  S l ig h t ly  S l ig h t ly  S t r o n g ly

D is a g r e o  D i s a g r e e  D i s a g r e e  N e u t r a l  A g r e e  A g r e e  A g r e e

a. I like to  g o  sh o pp in g
wi th  a friend ....................................1 2 3 4 5 6 7

b. W h e n  I talk to  m y  f ri ends,  shopp i ng
is a t op i c  of  co nv ers a t io n .  . . .  1 2 3 4 5 6 7

c. I en joy  go in g  to  regional
s h o p p i n g  c e n t e r s ...............................1 2 3 4 5 6 7

d. I o f t en  c o m b i n e  sh op p in g  with
lunch or dinner at a restaurant .  1 2 3 4 5 6 7

e. W h e n  a n e w  s to re  o p e n s ,  I am a m on g
the  first t o  try it................................. 1 2 3 4 5 6 7

f. I like to  try n e w  and dif ferent
p la c e s  t o  s h o p .................................... 1 2 3 4 5 6 7

g- I g e t  a p sy ch o l o g i c a l  lift from
s h o p p i n g .................................................1 2 3 4 5 6 7

h. S h o p p in g  g iv e s  m e  a c h a n c e  to  ge t
ou t  and d o  s o m e t h i n g ....................1 2 3 4 5 6 7

i. I am in tere s t ed  in sho pp in g  . . .  1 2 3 4 5 6 7
j- I l o ve  to  b r o w s e  through

c a t a l o g s  ..............................................1 2 3 4 5 6 7

k. I am ordering m or e  th ings  from
m y  h o m e  in order to  s a v e
e n e r g y ......................................................1 2  3  4  5  6  7

I. By sh o p p i n g  at h o m e  through
m a i l /p h on e  order,
I s a v e  a lot o f  t i m e .......................... 1 2  3  4  5 6  7

m.  I d o n ' t  like to  s h o p  at h o m e
th rou gh  mail or p h o n e  order . . 1 2  3  4  5  6  7

n. I u s e  ma i l /p h on e  order from
h o m e  b e c a u s e  I can ' t  find
w h a t  I w a n t  in th e  local s tore s .  1 2  3  4  5  6  7

o.  Mail or p h o n e  ordering at
h o m e  is m o re  c o n v e n ie n t  than
g o i n g  to  th e  s t o r e ..........................1 2  3  4  5 6  7

p. In - home  sh o p p in g  via ma i l /phone
c o s t s  t o o  m u c h  for w h a t
y o u  g e t .................................................... 1 2  3  4  5 6  7
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XIV. This first se t of questions pertains to gambling and gambling-related activities. 
Please read and respond to each question carefully.

1. P l ease  indicate w h ic h  o f  t h e  fo l l o w in g  t y p e s  o f  gambl ing  y o u  h av e  d o n e  in your  
l i fetime.  For e a c h  ty p e ,  mark o n e  a n s w e r :  "not at  all," "less  than o n c e  a w e e k , "  
or "once a w e e k  or more ."

a.
b .

n o t a t 
all

play cards  for m o n e y ...............................................
bet  on h o r se s ,  d o g s  or o ther  an ima ls  

(at OTB,  the  t rack  or w i th  a bookie)  . . . 
bet  on sp o r t s  (parlay cards ,  w i th  a bookie ,  

or at  Jai Alai)  .....................................................

p layed d ice  g a m e s  (including crap s ,  over  and  
under or o ther  d i ce  g a m e s )  for m o n e y  . . . 

gam bl ed  in a c a s i n o  ( legal or o th e r w i s e )  . . . . 
played th e  n u m b e r s  or on  l ot ter i es  ....................

p layed b ingo  for m o n e y ..............................
p layed the  s t o c k ,  o p t i o n s  and/or

c o m m o d i t i e s  m a r k e t .................................
p layed s l ot  m a c h i n e s ,  poker m a c h i n e s ,  

o ther gambl ing  m a c h i n e s  ....................

b o w le d ,  s h o t  poo l ,  p layed  gol f  or s o m e
other g a m e  o f  skill for m o n e y  ..............................

pull t a bs  or "paper" g a m e s  o ther  than  lotteries  
s o m e  form of  g am b l i n g  n o t  l i sted

a b o v e  (p l ease  s p e c i f y  b e l o w ) .................................

le s s  th a n  
o n ce  

a  w e e k

2

2

2

2
2
2

2

2

2

2
2

on ce  a 
w eek  

or m ore

3

3

3

3
3
3

3

3

3

3
3

2 .  What  is the  larges t  a m o u n t  o f  m o n e y  y o u  h a v e  ever  ga mbl ed  w i th  on  any  o n e  
day?  (Please  c h e c k  o n e  ca te g o ry . )

 never  h av e  ga m b l ed   m o re  than $ 1 0 0  up to  $ 1 , 0 0 0
 $1 or l e s s   m o re  than $ 1 , 0 0 0  up to  $ 1 0 , 0 0 0
 more  than $ 1 0  up to  $ 1 0 0   m o re  than $ 1 0 , 0 0 0

3 .  Check  wh ich  o f  the  fo l l o w in g  p e o p le  in your  life has  (or had) a ga mb l i ng  prob lem,  
(p l ease  ch eck  all tha t  apply . )

father
grandparent  
another  relat ive

m o t h er  ______brother or s i ster
m y  sp o u s e / p ar tn e r   m y  child(ren)
a f r i e n d / s o m e o n e  e l s e  important  in m y  life



W h e n  y o u  ga m b l e ,  h o w  o f t en  do  y o u  g o  back ano ther  day  to w in  back m o n e y  yo u  
los t?

 never
 s o m e  o f  th e  t ime  ( i .e. ,  l e s s  than half th e  t ime I lost)
 m o s t  o f  th e  t ime  I lo st
 ev ery  t im e  I los t

H a v e  y o u  ever  c la imed  to  be  w inn ing  m o n e y  gambl ing  but w er en ' t  really? In fact ,  
y o u  los t?

 never(or  ne ver  gamble )
 y e s ,  l e s s  than half th e  t ime  I los t
 y e s ,  m o s t  o f  th e  t ime

Do y o u  fee l  y ou  h av e  ever  had a prob lem wi th  bet t ing or gambl ing?

 no
 y e s ,  in th e  p as t  but  not  n o w
 y e s

Did y o u  ever  g a m b l e  m o r e  than  y o u  int end to?
 y e s   no

H ave  p e o p le  crit icized your bett ing or told yo u  tha t  yo u  had a gambl ing  prob lem,  
re ga rd l e s s  o f  w h e t h e r  or no t  y o u  th o u g h t  it w a s  true?
 y e s   no

H ave  y o u  ever  fel t  guil ty abo ut  th e  w a y  yo u  ga m b le  or w h a t  h a p p e n s  w h e n  y o u  
ga mb le ?
 y e s   no

Have  y o u  ever  fel t  like yo u  wo u ld  like to  s t o p  bett ing m o n e y  or gambl ing  but  
didn ' t  think y o u  could?
 y e s   no

H ave  y ou  e ve r  h idden bet t ing s l ips ,  lot tery t i cket s ,  gambl ing  m o n e y ,  I .O .U . s  or 
o ther  s i g n s  o f  be tt ing  or gambl ing  from your s p o u s e ,  children or o ther  important  
p e o p le  in your  life?
 y e s   no

H a v e  y o u  ever  argued  w i th  p eop le  y o u  l ive wi th  over  h o w  you  handle  m o n e y ?  
 y e s   no

(If y o u  a n s w e r e d  y e s  t o  q ue s t i on  12) :  Have  m o n e y  argu men ts  ever  ce n te r ed  on  
your  gambl ing?
 y e s   no

H ave  y ou  ever  b orr ow ed  from s o m e o n e  and not  paid them back a s  a resul t  o f  your  
ga mbl ing?
 y e s   no
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15 .  H av e  yo u  ever  lo st  t ime from work  (or s c h o o l )  d u e  to  bet t ing m o n e y  or gambl ing?
 y e s   no

16 .  If y o u  b or ro w ed  m o n e y  to  gam bl e  or to  pa y  ga mb l i ng  d e b t s ,  w h o  or w h e r e  did y o u  
b o rr o w  f rom? ( check  "yes" or "no" for e ach )

NO YES
a. from h o u se h o l d  m o n e y   ( ) ( )
b. from your  s p o u s e   ( ) ( )
c .  from o ther  re lat ives  or in- l aws ............................................. ( ) ( )

d.  from banks ,  loan c o m p a n i e s  or credi t  u n io n s  . . . ( ) ( )
e .  from credit  cards  .......................................................................... ( ) ( )
f. from loan s h a r k s ..............................................................................( ) ( )

g .  y o u  c a s h e d  in s t o c k s ,  b o n d s  or o ther  s ec u r i t i e s  . ( ) ( )
h. yo u  so ld  personal  or family property........ ............................ ( ) ( )
i. yo u  bo rro w ed  on your check in g  a c c o u n t

( p a s s e d  bad c h e c k s ) ............................................................... ( ) ( )

j. y o u  h a ve  (had) a credit  line with  a bo ok ie  ..................( ) ( )
k. y o u  h a v e  (had) a credit  line with a c a s i n o  ( ) ( )

XV.  In th i s  s e c t i o n ,  p l e a s e  mark th e  b ox  w h ic h  appropriat e ly  r e p r es en t s  your  sh o p p i n g
act iv i t i es .

H O W  OFTEN DO YOU GO TO A.  . .

O n ce a m on th S e v e ra l t im e s /m o n th O n ce  a  w e e k S e v e ra l t im e s /w e e k

a. gr o ce ry  s tor e  □ □ □ □

b. d ep a r t m e n t  s tore  □ □ □ □

c.  sp ec i a l ty  s to re  □ □ □ □

d.  d i s c o u n t  s to re  □ □ □ □

e.  w a r e h o u s e  club □ □ □ □

H O W  OFTEN DO YOU SHO P FOR. .
O n ce  a m on th S ev era l t im e s /m o n th O n ce  a w e e k S e v e ra l t im e s /w e e k

f. g ro cer i e s  ( f ood o n l y p □ □ □

g.  c lo thing  for yoursel fD □ □ □

h. c lo thing  for o thers  □ □ □ □

i. h o b b ie s  . . . .  □ □ °  * □

j. h o u s e h o l d  i t ems  □ □ □ □

XVI. P lease place a check ( / )  in the appropriate category for each question. The 
purpose of this information is for classification purposes only. Nothing you  
answ er will be revealed in any w ay. Your answ ers in this section  and in all others 
are COMPLETELY CONFIDENTIAL!

1.  AGE:  in years

2 . SEX: 1) Male. 2) Female
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3.  In total ,  h o w  m a n y  credi t  ca rd s  do  yo u  currently have?_

4 .  Wha t  is your  marital  s t a t u s ?  P l e ase  c h e c k  the  appropr iat e  c a t e go ry .
 Married  S ing l e  _______ Divorced   W i d o w e d

5.  W h a t  is th e  las t  grade  o f  s c h o o l  yo u  c o m p l e t e d .
C o m p le te d  gra mm ar  s c h o o l  _______  S o m e  c o l l e g e  _
S o m e  high s c h o o l  _______  C o l l e g e  g rad uat e  _
High s c h o o l  g r ad u a te  _______  P o s t - g r a d u a te  co l l e g e  d e g r e e

( i .e. ,  M a s t er ' s ,  Ph .D,  Law)

6 .  P l e ase  c h e c k  th e  o n e  ca t e g o r y  b e lo w  tha t  b e s t  d e s c r i b e s  your  occ up at i on a l  s t a t u s .

S tu d en t  _______  Skil led worker  (no manual  labor but
Manual  labor _______  t ec hn ic a l  skil ls required) ______
Profe s s iona l  _______  Skil led labor (manual  labor but
Retired _______  t echn ica l  skil ls required) ______

7.  P l e ase  c h e c k  t h e  o n e  c a t e g o r y  b e l o w  tha t  b e s t  d e s c r i b e s  your fami ly ' s  per sonal  
in c o m e  for 1 9 9 3 .

Under $ 1 0 , 0 0 0    $ 1 0 , 0 0 0  to  $1 9 , 9 9 9  _______
$ 2 0 , 0 0 0  to  $ 2 9 , 9 9 9    $ 3 0 , 0 0 0  to  $ 3 9 , 9 9 9  _______
$ 4 0 , 0 0 0  to  $ 4 9 , 9 9 9    $ 5 0 , 0 0 0  to  $ 5 9 , 9 9 9  _______
$ 6 0 , 0 0 0  to  $ 6 9 , 9 9 9    $ 7 0 , 0 0 0  or m o r e  _______

8 .  Has anyone in your immediate family ( i .e. ,  parent s ,  bro thers ,  s i s t er s ,  or children)  
su f f ered  from a n y  o f  th e  fo l l ow ing  d isorders?  (P l e as e  c h e c k  all tha t  apply)

 A lc o h o l i sm  _______ Eating D isorder  ( i .e. ,  bulimia or anorexia)
 C o m p u l s iv e  Gambl ing   Drug a b u s e
 C o m p u l s iv e  S h o p p in g

9 .  Have  you ever suffered f rom any o f  th e  fo l l ow ing  d i s orders?  (P l ease  c h e c k  all that  
apply)

 A lc o h o l i sm  _______ Eating D isorder  ( i .e . ,  bulimia or anorexia)
 C o m p u l s iv e  Gambl ing   Drug a b u s e
 C o m p u l s iv e  S h o p p in g

THANK YOU FOR YOUR COOPERATION.
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Correlation M atrix for Constructs -  Pretest Study

Cbuying Impulse Sh op p in g A nx i e ty OC Trait Se l f -E s t ee m  Inf luence

Cbuy ing 1 . 0 0 0 0
Impulse . 4 6 1 8 1 . 0 0 0 0
S hopp ing . 6 2 7 7 . 4 6 8 6 1 . 0 0 0 0
Anx iety . 3 9 1 1 . 1 6 2 9 . 2 4 2 9 1 . 0 0 0 0
OC Trait . 3 8 9 5 . 0 7 7 2 . 1 9 1 6 . 5 1 0 2 1 . 0 0 0 0
Se l f -Es tee m - . 3 5 1 6 - . 1 5 9 5 - . 1 7 1 5 - . 5 3 8 0 - . 6 6 6 9 1 . 0 0 0 0
Inf luence . 4 2 7 4 . 2 0 1 9 . 3 4 4 1 . 2 4 9 2 . 2 8 5 9 - . 2 3 0 4  1 . 0 0 0 0
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Correlation M atrix for Constructs -  Main Study

Cbuy ing Impulse Sho pp ing Anx ie ty OC Trait Se l f -E s te em  Inf luence

Cbuying 1 . 0 0 0 0
Impulse . 4 6 1 7 1 . 0 0 0 0
Sho pp ing . 5 8 1 9 . 4 5 4 7 1 . 0 0 0 0
Anx ie ty . 2 6 2 7 . 1 3 3 7 . 2 0 9 9 1 . 0 0 0 0
OC Trait . 3 7 8 8 . 0 9 6 8 . 2 5 5 4 . 5 3 2 8 1 . 0 0 0 0
Se l f -E s te em - . 3 1 7 5 - . 0 6 9 8 - . 1 9 1 8 - . 6 0 3 0 - . 6 1 6 1 1 . 0 0 0 0
Inf luence . 2 5 6 2 . 1 6 3 2 . 2 5 8 9 . 1 4 9 5 . 2 5 4 9 - . 1 6 3 8  1 . 0 0 0 0
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Covariance M atrix for Constructs — Pretest

Cbuying Impulse Sh o pp ing A nx ie t y OC Trait S e l f -E s t ee m  Inf luence

Cbuy ing 1 0 5 . 3 1 2
Impulse 2 2 . 8 8 1 2 3 . 3 1 5
S hopp ing 9 0 . 0 9 4 3 1 . 6 5 0 1 9 5 . 6 3 0
Anx ie ty 2 8 . 2 6 5 5 . 5 4 1 2 3 . 9 2 6 4 9 . 5 9 0
OC Trait 1 6 . 7 0 0 1 . 5 5 7 1 1 . 1 9 7 1 5 . 0 1 2 1 7 . 4 5 5
Se l f -E s te em - 3 0 . 6 3 0 - 6 . 5 3 8 - 2 0 . 3 7 0 - 3 2 . 1 7 0 - 2 3 . 6 6 0 7 2 . 0 7 9
Inf luence 3 2 . 6 8 6 7 . 2 6 5 3 5 . 8 6 7 1 3 . 0 7 5 8 . 9 0 1 - 1 4 . 5 8 0  5 5 . 5 3 5



Covariance M atrix for Constructs -  Main Study

Cbuying

Cbuy ing 1 0 4 . 8 2 0
Impulse 2 1 . 2 0 8
Sh opp ing 8 7 . 9 3 5
Anx ie ty 1 7 . 6 9 9
OC Trait 1 6 . 6 1 0
Se l f -Es teem - 2 9 . 1 9 0
Inf luence 2 1 . 7 9 0

Impulse S h op p in g Anx ie ty OC Trait Self-Este

2 0 . 1 3 0
3 0 . 1 1 3 2 1 7 . 8 4 0

3 . 9 4 8 2 0 . 3 9 1 4 3 . 3 1 4
1 . 8 5 9 1 6 . 1 4 2 1 5 . 0 1 7 1 8 . 3 4 4

- 2 . 8 1 3 - 2 5 . 4 1 0 - 3 5 . 6 3 0 - 2 3 . 6 9 0 8 0 . 6 0 9
6 . 0 8 4 3 1 . 7 4 8 8 . 1 7 1 9 . 0 6 8 - 1 2 . 2 2 0

Inf luence

6 9 . 0 0 8
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