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OBSERVATIONAL CODE, cont'd,

CODE BEHAVIORAL DESCRIPTION REFERENCE

GS-7 Other: Running and/or jumping on company
(All) premises is prohibited., Always walk
(except in an emergency), especially
at breaks, lunch time, and quitting

time. 2.3
GS-8 Other: Equipment must be locked out and/
(All) or disabled before attempting any repairs.
Never attempt to operate equipment under
repair or that is "Tagged Out", 2.13, 2.33

PERSONAL PROTECTIVE EQUIPMENT (PPE)

PPE-1 Eyes/Face: Approved safety glasses or
(All) goggles shall be worn while using nail
guns, hammers (metal to metal contact},
chipping guns, or punching equipment. 3.8

PPE-2 Eyes/Face: Approved safety glasses or

(1 only) pgoggles shall be worn when working beneath
equipment where the danger of falling
particules exists, 3.11

PPE-3 Eyes/Face: Approved safety glasses with
(Al11} side shields or goggles shall be worn
when grinding, buffing, spray painting,
drilling, machining, scaling, or sawing.
For heavy buffing and grinding, e.g.,
sparks flying toward yourself, a face
shield is also recommended. 3.8, 3.9, 10.2

PPE-4 Eyes/Face: Dark lens cutting goggles shall

(All) be worn when performing any type of
oxygen/acetylene burning, cutting, or
heating operations. 3.10
PPE-5 Eyes/Face: A welding helmet is required
(All) for performing any arc welding
operations. (Item added to the manual.) 3.20

PPE-6 Eyes/Face: Eye protection should be worn
(All1) whenever the danger of flying particles
may exist. For example, when you are in
the vicinity (within 6 ft.) of someone
grinding, buffing, gouging, hammering,
sawing, using a nail gun, spray painting,
welding, or oxygen/acetylene brazing or
cutting. 3.12
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OBSERVATIONAL CODE, cont'd.

CODE BEHAVIORAL DESCRIPTION REFERENCE
PPE-7 Hands/Arms: Long sleeve shirts shall be
(All) worn when performing welding operations. 3.3, 3.15
PPE-8 Hands/Arms: Gloves shall be worn while
(All) performing any arc welding or oxygen/
acetylene cutting or burning. 3.5
PPE-9 Hands/Arms: Gloves should be worn when
(All1) handling any type of raw material or
machined material that has rough or
sharp edges. 8.6, 8.9

PPE-10 Clothing: Shirts/shirtails shall be
(All) tucked inside trousers while performing
machine shop operations or using rotary
equipment such as grinders, drills,
power saws, reamers, and impact wrenches.
Wearing excessively baggy clothing shall
also be avoided. 3.4, 3.17

PPE-11 Other: Approved air respirators shall be

(1, 3) used while painting or blasting. Clean
these daily. (Specific item for
painting/sandblasting and crating

departments.) 14.4
PPE-12 Other: A welding cap or other approved
(All) head protection should be worn when arc
welding or oxygen/acetylene cutting or
burning. (Item added to the manual). 3.19

HOUSEKEEPING (HK)**

**For observational purposes, employees should be scored for the
housekeeping of the area within a 5 ft. radius of their observed
position. Therefore, the observable result of an act is scored
rather than the actual behavior per se.

HK-1 Spills: 1If oil, grease, or other liquid
(All) substances are spilled, wipe them up
using rags or floor-dri so you or
other employees will not slip or fall. 4.3

HK-2 Equipment & Tools: Portable power tools
(All) should be disconnected from their attach-
ment plug as soon as they are not in use.
Secure the tool where it won't be
damaged or return it to its proper
location upon finishing a job. 2.40, 4.7, 10.8
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OBSERVATIONAL CODE, cont'd.

CODE BEHAVIORAL DESCRIPTION REFERENCE

HK-3 Tripping hazards: Avoid leaving blocks,

(All) chains, hooks, cables, hoses, or tools
lying on the floor after you are
finished with them., Keep aisles
(designated by yellow lines) clear and
free from these tripping hazards at all
times. Stay alert for tripping hazards

and correct them where possible. 2.4, 4.5, 4.9
HK-4 Other: Piling or storing material or
(All) equipment near the following should be

avoided: A) exits or passageways,

B) crane ladders, C) fire fighting

equipment, D) electrical substations,

panels or equipment disconnecting

devices (emergency shut-offs). 4.10

MATERIAL HANDLING (MH)

MH-1 Lifting: When lifting an object, bend

(All) your knees and keep your back nearly
vertical. Then grasp the object firmly
and raise by straightening your legs.
(See chart in the back of the manual).
Always get help when lifting loads that
are too heavy for one person and/or use

a crane or hoist. 8.1
MH-2 Secure materjal: Before attempting to
(All) drill, grind, or ream small objects, clamp

or secure the item first. Avoid holding
the object with one hand while performing
the operation with the other. 10.13

MH-3 Secure material: Have a good foundation
(3 only) for cutting boards. Never cut between
two saw horses. Set the blade for the
job and cut across the two saw horses.
Also, never balance a board on just one
saw horse while sawing. Always use two
saw horses. (Item added to the manual.
Applies to Crating only). 8.15



OBSERVATIONAL CODE, cont'd,

CODE

BEHAVIORAL DESCRIPTION

TOOL & EQUIPMENT USE (TE)

TE-1
(Al1}

TE-2
(Al1l1)

TE-3
(All)

TE-4
(All)

TE-5

TE-8
(All)

Welding/Cutting/Fitting: Matches, lighters,

or electrodes shall not be used to light
oxygen/acetylene cutting torches.

Strikers should be used. Butane lighters
should not even be carried in the pockets

of personnel who perform welding and
cutting operations.

Chipping/Grinding: Always use both
hands to operate a pneumatic grinder or
chipper.

Cranes/Hoists: Riding on a load or chain
is prohibited. Balance the load and
walk beside it while transporting it at
the lowest possible height.

Cranes/Hoists: Plate clamps should be
used to lift only one plate or piece of
steel at a time, Attach the clamp near
the center of the plate and thus avoid
making an unbalanced load or side pulls.

Ladders/Scaffolds: The use of buckets,
chairs, fork lifts, or other makeshift

devices for work platforms is prohibited.
Always stand on a ladder or scaffold when

working more than 1 ft. off the ground.

Ladders/Scaffolds: When ascending or
descending a ladder or scaffold, use
every step. Avoid hurriedly skipping
steps or jumping off.

Paint/Chemicals: Paint booth doors should
be kept closed when any spray painting
is taking place inside., (Item added
to the manual. Applies to Painting/
Sandblasting department only)

Hand tools: Hand tools should only be used

within their maximum capability. Never
use add-on devices to try to extend the
tools limits. For example, avoid
attaching a cheater pipe to a wrench,

use a larger wrench instead. (Item added

to the manual)

119

REFERENCE

9.34, 9,35

10,13

11.2, 11.6, 11.19

11.12, 11.13, 11.15

12.4

12,16

14.9

2.34
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OBSERVATIONAL CODE, cont'd.

CODE BEHAVIORAL DESCRIPTION REFERENCE
TE-9 Hand tools: Always use a tool for its
(All) designed purpose only. For example,

never use a wrench or crane hook as a

hammer. (Item added to the manual) 2.35

TE-10 Other: Never use your fingers to check
(2 only) alignment or the condition of a hole
when using a punch press. Always
use the proper tool to place the material
in position for the punch, 2.22
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APPENDIX F

Multiple-Baseline Design of the Study
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APPENDIX G

Description of Training Slides*

*Note: The following notation by the slide number indicates that the
slide was used for a safety quiz:

a - Group 1 quiz
b - Group 2 quiz
¢ - Group 3 quiz
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OBSERVATIONAL
SLIDE  GROUP(S) CODE
NO. VIEWING DESCRIPTION REFERENCE
1 All Unsafe: Horseplay example. : TE-3
Individual seen riding on a
crane load.
2 All Unsafe: Individual seen running/ GS-7
jumping over a stack of metal.
3 Safe: Individual seen walking around
the stack of metal.
48 All Unsafe: Employee using a cheater GS-1, TE-7
pipe on a wrench and in a position
to be hurt if the tool slips.
S Safe: Shows employee using proper
wrench and not applying his weight
against the tool.
6° All Unsafe: Depicts employee using an GS-8, TE-8
improper hand tool to work on a
power tool that is connected to
its energy source.
Tb Safe: Power tool clearly disconnected
and proper hand tool is being used.
8¢ All Unsafe: Employee is hammering (metal PPE-1
to metal contact) while not wearing
safety glasses.
9b Safe: Shows same employee now wearing
safety glasses.
102 1 only Unsafe: Worker is underneath a combine PPE-2
but is not wearing safety glasses.
11 Safe: Same worker, now wearing glasses.
12b All Unsafe: Shows a welder not wearing PPE-5, PPE-7,
gloves, long sleeve shirt, or a PPE-8, PPE-12
welding cap. (Does have face
shield on.)
13% Safe: Welder now wearing proper

protective equipment: gloves,
long sleeve shirt, and cap.




SLIDE GROUP (S}
NO. VIEWING

DESCRIPTION
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OBSERVATIONAL
CODE
REFERENCE

c

14 3 only

15

Unsafe: Lathe operator has no eye
protection, and has shirtail out.

Safe: Operator now shown with safety
glasses with side shields and shirt
tucked inside his trousers.

PPE-3, PPE-10

16 All

17ac

Unsafe: Employee walking in aisle
which has tripping hazards: blocks,
pry bar, welding cable and welding
wans,

Safe: Aisle now clear, tools put away.

HK-3

18 All

19

20

Unsafe: Material piled by:
electrical substation.

fire fighting equipment

crane ladders

HK-4

21 All

228C

Unsafe: Individual is bending over to
lift a piced of pipe with his bare
hands grasping the edge.

Safe: Individual demonstrates proper
lifting technique and is wearing
gloves to grasp the sharp edges
of the piece.

Mi-1, PPE-9

23 3 only

24

Unsafe: Worker is sawing a board
without wearing eye protection.
He is also cutting between two saw
horses with a power circular saw.

Safe: Worker is wearing glasses
with side shields and is cutting
the board across the saw horses.

MH-3, PPE-3

25 3 only

26

Unsafe: Employee is not wearing
safety glasses while cutting a
board with a circular saw. He is
also balancing the board on one
saw horse,

Safe: Employee now shown wearing
glasses with side shields and has
the board being cut laid across two
saw horses.

MH-3, PPE-3




SLIDE
NO.

GROUP(S)
VIEWING

DESCRIPTION
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OBSERVATIONAL
CODE
REFERENCE

278

28

1) 2'
only

Unsafe:

Safe:

Welder is preparing to weld
too close to another employee.
Welder is not wearing a long
sleeve shirt, gloves, or cap
{(other employee is hammering
without eye protection).

Welder is preparing to weld
with no other workers within a

5 ft. radius. Welder is also
wearing all required personal
protective equipment.

GS-3, PPE-5,
PPE-7, PPE-8,
(PPE-1, PPE-6)

29

30

1, 2
only

Unsafe:

Safe:

Shows employee lighting an
acetylene torch with a butane
lighter.

Striker is shown being used
to light torch.

TE-1

31

All

Unsafe:

Safe:

Grinder and Welder working
within 5 ft. of each other:
Grinder: Improper eye
protection, allowing sparks
to hit welder, has scaling gun
still attached, lying at his
feet,

Welder: Proper personal
protective equipment but
welding too close to other
without a shield between them.

Grinder only: wearing face
sheild, sparks directed down,

scaling gun disconnected and removed.

GS-3, PPE-3,
HK- 2

GS-3, HK-2

68-3, PPE-S’
HK-2

34

All

Unsafe:

Safe:

Worker is using grinder with
one hand, holding the piece of metal
with the other hand. Wearing
glasses only, and has his shirttail
out,

Grinder now has piece clamped
to work bench, is wearing a face
shield, and has his shirt tucked in.

PPE-3, PPE-10,
MH-2, TE-2




SLIDE
NO.

GROUP(S)

VIEWING

DESCRIPTION
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OBSERVATIONAL
CODE
REFERENCE

35b

All

Unsafe: Employee passing a piece of
material held by a lift-magnet on a
crane, over another employee. He
is also pulling the material
towards himself. An oil spill is
on the floor within 3 ft. of the
crane operator,

Safe: Load is shown being moved at
a8 lower height, not over anyone;
and the operator is pushing the

part away from his body. The liquid

spill has floor-dri on it.

GS-2, GS-6,
HK-1

37

38

All

Unsafe: Shows a worker operating a
crane to transport a large load.
Employee is standing on the load
to help balance it.

Safe: Load is properly balanced. The

crane operator is now standing
beside the load.

39

40

All

Unsafe: Shows a plate clamp holding

TE-4

two pieces of sheet metal. The crane

is pulling on the plates at a 45°
angle.

Safe: Shows plate clamp holding only
one sheet of metal in the middle,
and pulling (lifting) straight up.

All

Unsafe: Depicts a worker standing on
the raised forks of a fork 1lift to
attach a hook on a part.

Safe: Employee shown standing on a
step ladder to attach the hook.

TE-5

All

Unsafe: Employee is standing on a
bucket and stretching out to
reach a part.

Safe: Same employee is now shown
standing on a proper work platform
allowing him to easily reach the
area he needs to work in.

TE-5
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OBSERVATIONAL
SLIDE GROUP(S) CODE
NO. VIEWING DESCRIPTION REFERENCE
45 2 only Unsafe: Worker not wearing glasses, TE~9, PPE-1

is shown placing his fingers in a
punch press (piranha) to adjust
the position of the material.

46 Safe: Worker, now wearing safety
glasses, is shown using a tool to
align the material to be punched.
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APPENDIX H

Safety Goal Sign*

*Reduced to 65% of actual size.



SAFETY
GOAL

?0%
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APPENDIX I

Safety Goal Reminder*

*Reduced to 74% of actual size,



To:

Fromi

subject:

{(department)
safety Supervisor
Safety Gosl Reminder

SAFETY GOAL = $0%

In an sffort to rove the slfntX.p.rzorunnco
here at Cameco, the smployses in partment
are urged to try to achieve a goal of 908 safaty.
This means that at any given time of the workday.,
at lsast %0% of all the employses in your depart-
msent should ba doing theix job lete safe
according to the rules in the Safsty aal.

Safety checks will bs made periodically and
your dspartment's safety psrformance will be
recorded on a u..k1¥ basis.

The department’s previous performance indi-
cates that the 90% safety goal will be difficult
to reach, but if evaryone doas his or her part,
it can be attainsd. INK

away
Safsty Supervisor

I R e A E T o
AN IR SR | \"ey’ -
. e _'\‘?’o l
n s e
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APPENDIX J

Questionnaire for Manipulation Checks*

*Note: The following notation by the questionnaire item indicates
which factor it was used to measure:

-~ Goal Acceptance/Commitment

- Goal Clarity

~ Goal Difficulty

~ Positive Supervisory Feedback

~ Negative Supervisory Feedback

- Corrective Supervisory Feedback
- Current Level of Safety

M AGOn



Cveryone expetiences & variety of complicated feelings while st work. EZach
has his own opinions. Howwver, thesa feelings and opinions are ot alweys
sxpresasd. You may tw very dissatisfied with something having w 4o with your
work and rot say anything sbout it. Or, you might be very satisfied with
scamething but scoehow it never gets said. Therw are many reasons foxr this., You
may e too busy. Somstimes you may feel too enbarrassed. And thers are also
times when you may not fesl that you can be pecfectly frank about your opinicos.

Your feelings and opinions are very impoctant whether thwy are expewssed or
not. PMurthermore, your Management wants to do whatever they can to malw this
Company a better place to work. This is a difficult task especially wimn
managesent is not certain about what is satisfying and what is dissatisfying.

This survey provides sows time for you to sit down and ssriously think sbout
your opiniona. It also provides an opportunity © express yowr feelings, good or
bad, without fear of embarrassment.

Your opinions will be held in strict confidence. Please 4o pot sign your
nawe. '

After you have completed the booklet, please drop it in the ssalad box as
you leave the room. When the survey has been completed, Bob Reber will tale all
of the booklets back to the University for analysis. Then the booklets will be
destroyed, LlLater, a veport Of the results will be given to you and management,
but your booklet will never be shown to anyone connectad with the Ozepany.
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There are three major sections in this booklet. You may naver have seen
anything quite like it befors, 30 we will give complete instructions for sach
section. Plsam do not hesitate to ask questions at any time,

To begin with, we would like for you to fiil cut the blank spaces below,
This information helps t© make the survey more mesningful. However, if you fewl
that it would be like signing your name to f£ill out one or more of the spaces,
please leave them blank.

1. Supsrvisor's Name
2. Dspartment or Work Area
3. Job Title
4. -I‘mth of Bervice
5.
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DEPARTMENT SAFETY GOAL

One NOT
Extremely Quit Blightly The Other slightly Quite Sxtrensly
L SRS TR TR — nreasonabl
Opitficult 3 ——1 —t Easy
s Acceptabl 3 ot Unaccwptable
& 1mportan o Unimportant
Dunclear —_ Clear
& pganing _ Meaningless
& psoptable ¢ Y P Refusable
& pnsatisfactory _ % .t ' 3 SatisZactory
&pisagreeable __ ¢ ! S Agreesble
¥ lllu III-

& getul ¢
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SECTION TWO

Please rufer to the following scale for marking your answers in this
saction:

TR Very Fairly ° Fairly Tery 008
Certain Probable Probable Uncertain Improbable Isprobable Improbable

In your opinion, what is the probability that . . .

€21, Yo depactonent. wil]l achieve its safety goal.

100% 100%
Cartain Improbab] ¢

Q3. Everyons in your department is trying to achieve the safety goal.

1008 100%
Certain Inprobable

433, You are committed to achieving the safety goal.

1008 10048
Certain Improbable
d24. Your supearvisor would peraonally compliment you if you did your job safely.
100% 1008
Certain Improbable
® 2., your supsrvisor would reprimand you if you consistently worked in an unsafe
manner .
100% 100%
Certain Impeobable
826. You will get injured on the job if you continue to work as safe #8 you &
now.
1000 100%
Cartain Isprobable

fz':. Your supsrvisor will correct you if you are doing your joD unsafely.

1008 100%
Cartain Improbanle

8 28, Most of the people in your department don't care about the safety goal.

100% 100%
Carrtain Improbabl e




In your opinion, what is the (rooability chat . . .

C 29, yvour departmnt has reached its safety goal.

& 30.

100%
Certain

You and your co-workers work as sale as possible at all tines.

100% )
Certain

1008
Improbable

100%

138
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SECTICN THREE

You have sxprassed your feelings sbout a number of things - your Job, pay,
supsrvisor, top mangement, opportunities for advancement, working conditions,
company benefits, and fellow workers. However, we may have left cut scmething
very important to you. This section is included for that poxposs. If you would
like to comment about something you would like to see changed, please do .
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APPENDIX K

Feedback Sign*

*Reduced to 74% of actual size.
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APPENDIX L

Results of Departmental Data Analysis
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RESULTS OF DEPARTMENTAL DATA ANALYSIS

Manipulation Checks:

The mean responses for the variables measured by the

questionnaire completed prior to introducing KR are shown in Table 3.

Insert Table 3 about here

In general, each department perceived the goal to be clear and
slightly difficult., Goal acceptance appeared to be high for each
department. Further, positive supervisory feedback (i.e., praise) was
given infrequently. On the other hand, employees indicated that it was
quite possible that they would receive negative feedback (reprimand)
and/or corrective feedback from their supervisor if they were working
unsafely. The results also indicated that the employees of each
department perceived themselves as generally working safety.
Interestingly, the behavioral safety performance was estimated to be
less than the 90% goal by all but one of the departments (Welding).

Table 4 depicts the mean response for each department concerning
the goals attempted after receiving KR. All but one of the departments

indicated a safety goal higher than the assigned goal.

Insert Table 4 about here

Observational Data Analysis:

ARIMA Analysis--An ARIMA analysis was performed on the time-

series data for each period of the study on a departmental basis. As

with the group data, visual inspection of the behavioral performance
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for each department (displayed graphically in Figure 2a-k) indicated
marked intervention effects., Therefore, the results of the ARIMA
analysis for each period were used to determine the best model for

the time-series for each department.

Insert Fiture 2a-k about here

Inspection of the autocorrelations revealed that none of the
departmental observational data required differencing, i.e.,
corrections for trend or drift. Again, the autocorrelation function
and the partial autocorrelation function for each period did not
indicate the presence of an autoregressive or moving average component,
Therefore, an ARIMA (0, 0, 0) model was diagnosed. The Q-statistic
performed on the residuals of the autocorrelations supported the white
noise model for every department and for every period with three
isolated exceptions. The time-series analysis for the baseline period
for Raw Material Prep, and the Goal Setting period for both the
Hydraulics and Machine Shop departments resulted in a significant
Q-statistic. However, closer evaluation of the respective
autocorrelations and partial autocorrelations failed to identify an
ARIMA model other than a stochastic one. The significant residuals
checks were assumed to be due to several random (i.e., nonseasonal) lag
spikes which appeared in the plot of the autocorrelations for the
periods and departments in question.

Repeated Measures ANOVA--Given the aforementioned implications

and the fact that a white noise model was identified for the majority

of the departmental time-series, it was decided to analyze the data as
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a repeated measures design with blocking on departments., Table 5

summarizes the data used for this analysis.

Insert Table 5 about here

In concert with the group data analysis, the repeated measures
ANOVA for the departmental data resulted in a strong main effect for
the study phase or period (F = 151.50, df = 3, p < .0001}). The
Duncan's multiple range test was then performed on the period means.
As hypothesized, the mean performance during the KR phase (X = 95.40)
was significantly greater than the mean performance during the Goal
Setting phase (X = 77.27). Further, performance after Goal Setting was
significantly better than performance after Training (X = 71.09); which
in turn was better than baseline performance (X = 61.57). These
differences appear for each department as seen in Table 5 and
Figures 2a-k.

It may be worth noting that ten of the eleven departments'’
average performance during the KR phase was above the assigned goal;
whereas only two of the departments achieved goal level performance

during the Goal Setting period.



Table 3

Mean Departmental Response for Each Questionnaire Factor

Factor®
Estimated
Goal Goal Goal Positive Negative Corrective Current Performance
Department n Acceptance Clarity Difficulty Feedback Feedback Feedback Safety (%)
Final Assembly 21 5.41 5.57 4.51 2.81 5.05 4.38 4.67 75.48
Hydraulics 5 6.16 6.40 5.00 3.20 5.20 4,20 5.60 77.00
Mechanics 5 6.32 6. 80 5.47 3.40 6. 80 5.40 4,90 87.60
Paint/Sandblast 4 6.05 6.25 5.00 3.25 6.25 5.00 5.63 73.75
Heavy Equipment 9 5.92 5.67 4,59 4.00 6.00 5.33 4.72 77.22
Raw Material Prep 14 5.88 5.93 4.40 3.14 5.71 5.00 5.54 81.71
Sub-Assembly 6 5.97 5.50 4.44 4,00 6.00 5.33 5.83 86.67
Nelding 3 6.33 5.67 5.33 3.67 7.00 3.67 6.33 93.67
Crating 5 5.76 5.40 4.53 3.60 4.60 4,80 4,90 75.00
Machine Shop 5 5.47 S.80 4.00 3.60 4.80 4.40 4.60 76.00
Parts 9 5.69 6.11 3.89 2.67 4.78 4.33 5.17 79.67
Overall 86 5.78 5.82 4.54 3.28 5.49 4,76 5.12 79.43

Mean responses are based on a 7-point scale with a score of seven being desired.

9r1
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Table 4
Mean Goal for Each Department After

Receiving Feedback (KR)

Department n Goal (%)
Group 1
Final Assembly 16 92.63
Hydraulics 5 89.00
Mechanics 4 92.50
Painting/Sandblasting 4 95.00
Group 2
Heavy Equipment 8 98.75
Raw Material Prep 12 96,83
Sub-Assembly 6 89.17
Welding 3 100.00
Group 3
Crating 6 96.67
Machine Shop 5 95.00
Parts 8 98.75

Overall 77 95.68




Table 5

Mean Departmental Safety Performance for Each Period

Period

Department Baseline Training Goal Setting Feedback (KR) Overall
Final Assembly 53.56 62.62 71.40 93.05 72.08
Hydraulics 60.02 71.62 77.29 97.26 78,19
Mechanics 62.54 75.38 80.91 96.53 80.27
Painting/Sandblasting 52.76 59.46 67.99 88.09 68.88
Heavy Equipment 59.14 66.28 75.08 96.01 74.04
Raw Material Prep 58,49 66.66 73.65 97.31 73.85
Sub-Assembly 47.11 59.52 64.69 91.05 65.22
Welding 80.21 91.13 93.70 100.00 90.94
Crating 59.43 68.11 73.48 95,29 72.47
Machine Shop 57.55 71.39 76.99 98.09 74;02
Parts 81. 36 90. 37 94,48 99.12 90. 40
Overall 61,57 71.09 77.27 95.40

Note. Safety performance refers to the percentage of employees working in a completely safe manner.

grl
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