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CODE # 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     Nobody Beats Our Prices 
 

 

 
Toshiba Pocket PC e310: The SSSLLLEEEEEEKKKEEESSSTTT PDA!!!  

 
 
 

                                               

                                               

                   The Toshiba is larger than a deck of cards 
                                   
 

                                                                       
                    However, it is slimmer   in profile. 
                                                                                                                          
     
 
 
                                       
 
 
*We GUARANTEE that our low price for Toshiba Pocket PC e310 will not 
be beaten. If – within 30 days of purchasing Toshiba Pocket PC e310 from 
us, you find another local store selling this model at a lower price, we will 
immediately refund you 150% of the difference. 

   

 OS Provided: 
Microsoft Pocket 
PC 2002 

 Installed 
processor: Intel 
StrongARM SA-
1110 206 MHz 

 Slim and light-
weight; affordable; 
long battery life 



 120

A. Please indicate your response to the statements below by circling the most appropriate number. 
 

 
                                                                                                    Strongly                                                                              Strongly               
                                                                                                    Disagree                                                                                Agree 

The price in the ad is probably the lowest price available in 
the market 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I will NOT risk paying too much if I buy the PDA in this ad.  
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I am confident about getting the PDA at the lowest possible 
price if I buy from this store. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I am NOT likely to find a better price at some other store.  
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
 

 
B. The following statements or questions relate to the offer in the advertisement for the Toshiba     

PDA. Respond to each statement or question by circling the number that best reflects your 
opinion. 

 
                         
                                                                                        Not Likely                                                                           Extremely 
                                                                                                     At all                                                                                    Likely 
If you were to purchase a PDA, how likely is it that you 
would search other stores for a lower price than that offered 
in the ad? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

                                                                                                    
                                                                                                    Not                          
                                                                                                    Probable                                                                            Very 
                                                                                                    At All                                                                                  Probable 
How probable is it that you would look around locally for a 
price lower than that offered by the advertiser, if you had 
decided to buy a PDA? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

                                                                                                   
                                                                                           Definitely Would Not                                                             Definitely                  
                                                                                            Check Prices At                                                     Would Check Prices   
                                                                                             Other Stores                                                                  At Other Stores 
                                                                                                
If you were going to buy a PDA, would you check the prices 
at other stores in search of a price lower than that you find at 
the store in the advertisement?  

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 

 
 

6 

 
 

7 

       
                                                                                                 Not Likely                                                                           Extremely 
                                                                                                     At all                                                                                    Likely 

If you were to purchase a PDA, how likely is it that you 
would search the Sunday Newspaper for locally advertised 
prices that are lower than the one in the ad here? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

If you were to purchase a PDA, how likely is it that you 
would search the internet for a locally advertised lower price 
than that offered in the ad? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

If you were to purchase a PDA, how likely is it that you 
would search other sources (for example, promotional 
materials from local retailers) for prices that are lower than 
the one in the ad here? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 
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 C. What is your best estimate of the following prices?      
 
      
 
a. Lowest price that you could find for this particular model of PDA                                                  $_______ 
 
b. What do you think is a fair price for this particular model of PDA?                                                $_______ 
 
c. Highest price that you could find for this particular model of PDA                                                 $_______ 
 
 
 
D. Please respond to the following questions. 
 
 
 
 
                                                                                                   Definitely                                                                            Definitely 
                                                                                                   Unwilling                                                                             Willing 
                                                                                                   To Shop                                                                                To Shop  

If you were considering the purchase of the advertised 
PDA, how willing would you be to shop at the store 
running this advertisement? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
                                                                                                Definitely                                                                               Definitely 
                                                                                                 Would                                                                                      Would 
                                                                                                  Not Go                                                                                      Go 

If you were thinking of purchasing the advertised PDA, 
would you go to the store that advertised this PDA? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
      
                                                                                                    Not                          
                                                                                                    Probable                                                                             Very 
                                                                                                    At All                                                                                  Probable 

What is the probability that you would shop at the store 
running the ad, if you were considering the purchase of the 
advertised PDA? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
 

 
 
 
 
 

Thank you for responding to these questions. Please continue to the next page. 
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IImmaaggiinnee  nnooww  tthhaatt  yyoouu  hhaavvee  ppuurrcchhaasseedd  tthhee  aaddvveerrttiisseedd  PPDDAA  ffoorr  $$229999..9999  ffrroomm  
tthhee  ssttoorree  rruunnnniinngg  tthhee  aadd..  ((PPlleeaassee  rreeffeerr  ttoo  tthhee  aadd  iiff  nneecceessssaarryy..))  YYoouu  aarree  hhaappppyy  
wwiitthh  yyoouurr  ddeecciissiioonn  aanndd  aarree  qquuiittee  ssaattiissffiieedd  wwiitthh  tthhee  ppeerrffoorrmmaannccee  ooff  tthhee  PPDDAA..  

  
 
A. Now that you have purchased the advertised PDA, we would like you to respond to the following                  

questions. 
 
 
                        Not likely                                                                           Extremely                

                                                                                                At all                                                                                   Likely 
The next time you visit a local electronics store, how likely 
are you to check for a price lower than what you paid for the 
Toshiba Pocket PC e310? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

How likely is it that you would search the Sunday 
Newspaper for locally advertised prices that are lower than 
what you paid for the PDA? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

How likely is it that you would search the internet for a 
locally available lower price than what you paid for the 
PDA? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

How likely is it that you would search other sources 
(catalogs from local retailers) for prices that are lower than 
what you paid for the PDA? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
 
 
 
 
B. The following statements or questions relate to your intentions. Respond to each statement or 

question by circling the number that best reflects your opinion. 
 
                                                                                                                                                                 
 
                                                                                                Not likely                                                                              Extremely               
                                                                                                   At all                                                                                     Likely 
How likely is it that you would search other stores for a 
lower price than what you paid for the PDA? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

                                                                                                      
                                             
                                                                                                     Not                          
                                                                                                     Probable                                                                            Very 
                                                                                                     At all                                                                                  Probable 
How probable is it that you would look around locally for a 
price lower than what you paid for the PDA? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

                                                                                                   
                                                                                          Definitely Would Not                                                              Definitely                   
                                                                                            Check Prices At                                                     Would Check Prices   
                                                                                             Other Stores                                                                  At Other Stores                
                                                                                            
Would you check the prices at other stores in search of a 
price lower than what you paid for the PDA?  

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 

 
 

6 

 
 

7 
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   No refund was promised       ________________ 
   100% of the price difference ________________ 
   150% of the price difference ________________ 
    

C. Please answer the following questions about you. 
 

                                                                                                    Strongly                                                                              Strongly               
                                                                                                    Disagree                                                                              Agree 
I am very concerned about low prices, but I am equally 
concerned about product quality. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

When shopping, I compare the prices of different brands to 
make sure I get the best value for the money. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

When purchasing a product, I always try to maximize the 
quality I get for the money I spend. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

When I buy products, I like to be sure that I get my money’s 
worth. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I generally shop around for lower prices on products, but 
they still must meet certain quality requirements before I buy 
them. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

When I shop for groceries, I usually compare the “price per 
ounce” information for brands I normally buy. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I always check prices at the grocery store to be sure I get the 
best value for the money I spend. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I am not willing to go to extra effort to find lower prices.  
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I will shop at more than one store to take advantage of low 
prices. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

The money saved by finding low prices is usually not worth 
the time and effort. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I would never shop at more than one store to find low prices.  
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

The time it takes to find low prices is usually not worth the 
effort. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
 
 
 
D. Please answer the following questions WITHOUT referring to the advertisement.  
 
 
 
 
1. Did the advertisement for the PDA offer a low price guarantee? Please check the appropriate space below to indicate your 
response. 
 
Yes  _______ 
No   _______ 
 
2. How much did the retailer promise to refund if you found a price that was lower than the advertised price? 
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E. Please answer the following questions about your likely behaviors. 
 
 
                                                                                                                                                                                  
 
                        Not likely                                                                           Extremely                

                                                                                                At all                                                                                   Likely 
How likely are you to recommend this store to your friends?  

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 

How likely are you to go back to the advertising store next 
time you are thinking of buying an electronics item? 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

The TV channel QVC will air a comprehensive program on 
PDAs, including information on market prices across the 
country. The program will be aired at various times, to fit 
audience’s schedules. How likely are you to watch the 
program? 

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
 

5 

 
 

6 

 
 

7 

 
 
 
 
F.  These last questions are designed for classification purposes only.  Please check the appropriate 

space below with the most appropriate response. 
 
 
1. Do you own PDA? 
 
Yes ______   No ______ 
 
2. Are you considering buying a PDA? 
 
Yes ______   No ______ 
 
3. Are you: 
 
Male _______  Female _______ 
 
4. How old are you?  _______ 
 
5. What is the category that best represents your annual household income? 
 
Below $25,000  ______  $25,001 - $40,000 ______ 
$40,001 - $55,000 ______  Above  $55,000               ______ 
 
 
 
 
Thank you very much for your help with this project.  We greatly appreciate your time and effort. 
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APPENDIX B: AD FOR EXPERIMENTAL CONDITION OF 100% LPG (STUDY ONE) 
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    Nobody Beats Our Prices 
 

 

 
Toshiba Pocket PC e310: The SSSLLLEEEEEEKKKEEESSSTTT PDA!!!  

 
 
 

                                               

                                               

                   The Toshiba is larger than a deck of cards 
                                  
 

                                                                       
                     However, it is slimmer   in profile. 
                                                                                                                          
     
 
 
 
    
 
*We GUARANTEE that our low price for Toshiba Pocket PC e310 will not 
be beaten. If – within 30 days of purchasing Toshiba Pocket PC e310 from 
us, you find another local store selling this model at a lower price, we will 
immediately refund you 100% of the difference. 

   

 OS Provided: 
Microsoft Pocket 
PC 2002 

 Installed 
processor: Intel 
StrongARM SA-
1110 206 MHz 

 Slim and light-
weight; affordable; 
long battery life 
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APPENDIX C: AD FOR CONTROL CONDITION OF NO LPG (STUDY ONE) 
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The SSSLLLEEEEEEKKKEEESSSTTT PDA!!!  
 
 
 

                                               
                                         
 
                                      

                                              

                   The Toshiba is larger than a deck of cards 
                                        
                       

                                                                        
                     However, it is slimmer   in profile. 
                                                                                                                          
     
 
 
 
                                   
 
 

 OS Provided: 
Microsoft Pocket 
PC 2002 

 Installed 
processor: Intel 
StrongARM SA-
1110 206 MHz 

 Slim and light-
weight; affordable; 
long battery life 
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APPENDIX D: STIMULUS FOR PRETEST (STUDY TWO) 
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The scenario and the questions on the 
following page relate to an ongoing research 
project at the Department of Marketing, 
LSU. Please read the scenarios carefully and 
respond to the questions to the best of your 
knowledge and ability. You have the 
researcher’s assurance that your responses 
would be kept completely anonymous and 
confidential. Thank you for your time and 
effort. 
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As consumers we often find products we have purchased at lower prices at other 
stores. We would like you to imagine yourself in the scenario described below and 
respond appropriately. 
 
 
A. 
Suppose you have bought a digital camera for $279.99 from a store which offers Low 
Price Guarantees (LPG) on its products. As part of the price guarantee, the store 
promises that if you find a price lower than what you paid, they will refund to you the 
difference between this lower price and the price you paid.  
 
 
If you were to find this product at another store at a lower price, what to you would be a 
(Please provide realistic estimates): 
 
1. Somewhat lower price than $279.99:  $___________ 
 
 
2. Substantially lower price than $279.99:  $___________ 
 
 
B. 
How likely are you to go back to the store from which you purchased the digital camera 
to get your refund if you find the somewhat lower price you indicated above? 
 
Extremely 
Unlikely 

 Extremely 
Likely 

1 2 3 4 5 6 7 
 
How likely are you to go back to the store from which you purchased the digital camera 
to get your refund if you find the substantially lower price you indicated above? 
 
Extremely 
Unlikely 

 Extremely 
Likely 

1 2 3 4 5 6 7 
 
C. 
It is understandable that going back to the store you purchased the camera from (that is, 
the store that offered the LPG) would require some time and effort and would probably 
not be worth it unless you find a price that is sufficiently low. 
 
Please complete the following sentence: 
 
“I will go back to the store I purchased the digital camera from (for $279.99) to get my 
refund only if I find a price that is equal to or lower than  
$ _________________________.”   
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APPENDIX E: COMPLETE STIMULUS FOR “NO DEFAULT” (CONTROL) 
CONDITION (STUDY TWO) 
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Advertising Study 
 
 
 
 
 
 
Retailers frequently offer Low Price Guarantees on 
products. On the following page you will find an ad from 
“Ziggy Electronics” (not the store’s real name) which has 
several retail outlets in the south and southeastern U.S. 
Ziggy is fairly well-respected as an electronics retailer and 
sells a wide range of products such as laptop computers, 
cameras, televisions, cell phones, to name a few. Ziggy’s 
stores are very well designed and employees are very 
friendly.  
 
Imagine yourself as someone living in the city where this 
ad is in circulation and also imagine that you are seriously 
considering the purchase of a digital camera. 
 
 
 
 
 
Please carefully study the ad on the next page and 
answer the questions that follow the ad. 
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000 

 
 
 
 
 
Imagine that after searching around a little, you bought the 
SONY Cyber Shot DSC-P52 from Ziggy Electronics for 
$279.99 primarily because Ziggy was offering the Low 
Price Guarantee. 
 
You are happy with your purchase because friends have 
said that it is a great camera and CNET has come out with 
an excellent review on the camera right after your purchase.  
  
You look around for lower prices for the same model that 
you bought, and even after a month after your purchase, 
$279.99 seems to be the lowest price that the camera is 
available for. You are finally convinced that Ziggy did 
offer the lowest price on the camera after all.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Now, please respond to the questions on the following pages. 
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A. Please indicate your opinion related to the following aspects of Ziggy Electronics 

(the store you bought the camera from). 
 
 
I think that Ziggy Electronics is/has (Please respond to ALL items below): 
 

         
Very  

Insincere 
_______ _______ _______ _______ _______ _______ _______ Very 

Sincere 
         

Very Dishonest _______ _______ _______ _______ _______ _______ _______ Very 
Honest 

         
Very 

Undependable 
_______ _______ _______ _______ _______ _______ _______ Very 

Dependable 
         

Very 
Untrustworthy 

_______ _______ _______ _______ _______ _______ _______ Very 
Trustworthy 

         
Low  

Credibility 
_______ _______ _______ _______ _______ _______ _______ High 

Credibility 
 

 
  
 
 
 
 
B. Please answer the following based on your opinion of Ziggy Electronics. 

  
 
Overall, I have a favorable attitude toward Ziggy Electronics. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
Indicate your ratings of Ziggy Electronics on the following scales (Please respond to ALL items below): 
 

Bad _______ _______ _______ _______ _______ _______ _______ Good 
         

Unfavorable _______ _______ _______ _______ _______ _______ _______ Favorable 
         

Dislike _______ _______ _______ _______ _______ _______ _______ Like 
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C. Please respond to the following based on your opinion. 

 
1. If you need an electronics product in the future, how likely are you to try Ziggy Electronics? 
 

Not 
Likely At 

All 

      
Extremely 

Likely 
 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
 
2. If you ever purchase a digital camera again, how likely are you to buy it from Ziggy Electronics? 
 

Not 
Likely At 

All 

      
Extremely 

Likely 
 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
3. How likely are you to revisit Ziggy Electronics for your shopping needs? 
 

Not 
Likely At 

All 

      
Extremely 

Likely 
 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 

 
D. Please respond to the following questions based on your experience and opinion. 

 
1. How likely are you to spread negative word-of-mouth about Ziggy Electronics? 
 

Not 
Likely At 

All 

      
Extremely 

Likely 
 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
2. I would recommend to my friends to avoid going to Ziggy Electronics. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
3. If my friends were looking for an electronics product, I would tell them NOT to go to Ziggy Electronics. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 
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E. Please respond to the following questions based on your feelings. 

 
1. You feel sorry for choosing to buy the digital camera from Ziggy Electronics. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
2. You regret choosing Ziggy Electronics for your purchase. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
3. You regret for not looking around for a better price than Ziggy in the first place. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
 
 
 
 
        F. Please respond to the following questions based on your opinion. 
 
 
1. I think Ziggy Electronics generally offers low prices for its products. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
2. I think prices at Ziggy Electronics are generally lower compared to other stores in town. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
3. If I am looking for an electronics product, I can hope to find it at a fairly low price at Ziggy Electronics. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 
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G. Please answer the questions in this section WITHOUT REFERRING TO THE AD OR THE 
SCENARIO. 

 
a. Did Ziggy Electronics offer a Low Price Guarantee? 

 
Yes ____________                                            No ____________ 

 
 
 
 
 

H. Please answer the following questions about yourself.    
          

 Strongly                                                                  Strongly 
Disagree                                                                      Agree 

I am very concerned about low prices, but I 
am equally concerned about product quality. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

When shopping, I compare the prices of 
different brands to make sure I get the best 
value for the money. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

When purchasing a product, I always try to 
maximize the quality I get for the money I 
spend. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

When I buy products, I like to be sure that I 
get my money’s worth. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I generally shop around for lower prices on 
products, but they still must meet certain 
quality requirements before I buy them. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

When I shop, I usually compare the “price 
per ounce” information for brands I normally 
buy. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I always check prices at the grocery store to 
be sure I get the best value for the money I 
spend. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I am not willing to go to extra effort to find 
lower prices. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I will shop at more than one store to take 
advantage of low prices. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

The money saved by finding low prices is 
usually not worth the time and effort. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I would never shop at more than one store to 
find low prices. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

The time it takes to find low prices is usually 
not worth the effort. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 
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     I.  These last questions are designed for classification purposes only.  Please check the   

appropriate space below with the most appropriate response. 
 

1. Do you own a digital camera? 
 
Yes ______   No ______ 
 
2. Are you considering buying a digital camera? 
 
Yes ______   No ______ 
 
3. Are you: 
 
Male _______  Female _______ 
 
4. How old are you?  _______ 
 
5. What is the category that best represents your annual household income? 
 
Below $25,000  ______  $25,001 - $40,000 ______ 
$40,001 - $55,000 ______  Above  $55,000               ______ 
 
 
 
 
 
 
 

Thank you very much for your help with this project.  We greatly appreciate your 
time and effort. 
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APPENDIX F: COMPLETE STIMULUS FOR "BETWEEN-STORE, SMALL 
DEFAULT, DISTAL DEFAULT” CONDITION (STUDY TWO) 
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Imagine that after searching around a little, you bought the 
SONY Cyber Shot DSC-P52 from Ziggy Electronics for 
$279.99 primarily because Ziggy was offering the Low 
Price Guarantee. 
 
You are happy with your purchase because friends have 
said that it is a great camera and CNET has come out with 
an excellent review on the camera right after your purchase.  
 
 
 
After 25 Days of Your Purchase: 
 
You find out from a friend that the model you had bought 
from Ziggy is being sold at Roger’s (another well known 
electronics store in the city) for $15 less, that is, for 
$264.99.  You call Roger’s immediately and they confirm 
that the SONY Cyber Shot DSC-P52 is being sold there at 
a lower price of $264.99. You also call Ziggy Electronics 
and find out that the camera is still being sold there for 
$279.99, that is, the price you had originally paid. 
 
 
 
 
 
 
 

Now, please respond to the questions on the following pages. 
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F. Please indicate your opinion related to the following aspects of Ziggy Electronics 
(the store you bought the camera from). 

 
 
I think that Ziggy Electronics is/has (Please respond to ALL items below): 
 

         
Very  

Insincere 
_______ _______ _______ _______ _______ _______ _______ Very 

Sincere 
         

Very Dishonest _______ _______ _______ _______ _______ _______ _______ Very 
Honest 

         
Very 

Undependable 
_______ _______ _______ _______ _______ _______ _______ Very 

Dependable 
         

Very 
Untrustworthy 

_______ _______ _______ _______ _______ _______ _______ Very 
Trustworthy 

         
Low  

Credibility 
_______ _______ _______ _______ _______ _______ _______ High 

Credibility 
 

 
  
 
 
 
 
G. Please answer the following based on your opinion of Ziggy Electronics. 

  
 
Overall, I have a favorable attitude toward Ziggy Electronics. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
Indicate your ratings of Ziggy Electronics on the following scales (Please respond to ALL items below): 
 

Bad _______ _______ _______ _______ _______ _______ _______ Good 
         

Unfavorable _______ _______ _______ _______ _______ _______ _______ Favorable 
         

Dislike _______ _______ _______ _______ _______ _______ _______ Like 
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H. Please respond to the following based on your opinion. 

 
1. If you need an electronics product in the future, how likely are you to try Ziggy Electronics? 
 

Not 
Likely At 

All 

      
Extremely 

Likely 
 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
 
2. If you ever purchase a digital camera again, how likely are you to buy it from Ziggy Electronics? 
 

Not 
Likely At 

All 

      
Extremely 

Likely 
 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
3. How likely are you to revisit Ziggy Electronics for your shopping needs? 
 

Not 
Likely At 

All 

      
Extremely 

Likely 
 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 

 
I. Please respond to the following questions based on your experience and opinion. 

 
1. How likely are you to spread negative word-of-mouth about Ziggy Electronics? 
 

Not 
Likely At 

All 

      
Extremely 

Likely 
 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 
2. I would recommend to my friends to avoid going to Ziggy Electronics. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
3. If my friends were looking for an electronics product, I would tell them NOT to go to Ziggy Electronics. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 
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J. Please respond to the following questions based on your feelings. 

 
1. You feel sorry for choosing to buy the digital camera from Ziggy Electronics. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
2. You regret choosing Ziggy Electronics for your purchase. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
3. You regret for not looking around for a better price than Ziggy in the first place. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
 
 
        F. Please respond to the following questions based on your opinion and likely behavior. 
 
1. How likely are you to go back to Ziggy Electronics to get your refund? 

 
2. I think Ziggy Electronics generally offers low prices for its products. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
3. I think prices at Ziggy Electronics are generally lower compared to other stores in town. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
4. If I am looking for an electronics product, I can hope to find it at a fairly low price at Ziggy Electronics. 
 

Strongly 
Disagree 

     Strongly 
Agree 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

Not 
Likely At 

All 

      
Extremely 

Likely 
 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
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I. Please answer the questions in this section WITHOUT REFERRING TO THE AD OR THE 

SCENARIO. 
 

a. Did Ziggy Electronics offer a Low Price Guarantee? 
 

Yes ____________                                            No ____________ 
 

b. After you purchased the SONY DSC-P52, WHERE did you find a lower price for the 
same camera? 

 

  At the store I bought the camera from (Ziggy Electronics)  
 

  At another store 
 

c. After you purchased the SONY DSC-P52, you found the same camera at a lower price. 
How much lower was this price? 

  $15 

 $56 
 

d. How many days after your purchase did you find the lower price? 

    2 days 

    25 days 
 
 

J. Please answer the following questions about yourself.    
          

 Strongly                                                                  Strongly 
Disagree                                                                      Agree 

I am very concerned about low prices, but I 
am equally concerned about product quality. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

When shopping, I compare the prices of 
different brands to make sure I get the best 
value for the money. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

When purchasing a product, I always try to 
maximize the quality I get for the money I 
spend. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

When I buy products, I like to be sure that I 
get my money’s worth. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I generally shop around for lower prices on 
products, but they still must meet certain 
quality requirements before I buy them. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

When I shop, I usually compare the “price 
per ounce” information for brands I normally 
buy. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I always check prices at the grocery store to 
be sure I get the best value for the money I 
spend. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I am not willing to go to extra effort to find 
lower prices. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 
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H. (Continued from previous page) 
 

 Strongly                                                                  Strongly 
Disagree                                                                      Agree 

 
I will shop at more than one store to take 
advantage of low prices. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

The money saved by finding low prices is 
usually not worth the time and effort. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

I would never shop at more than one store to 
find low prices. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

The time it takes to find low prices is usually 
not worth the effort. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
 
 

     I.  These last questions are designed for classification purposes only.  Please check the   
appropriate space below with the most appropriate response. 

 
1. Do you own a digital camera? 
 
Yes ______   No ______ 
 
2. Are you considering buying a digital camera? 
 
Yes ______   No ______ 
 
3. Are you: 
 
Male _______  Female _______ 
 
4. How old are you?  _______ 
 
5. What is the category that best represents your annual household income? 
 
Below $25,000  ______  $25,001 - $40,000 ______ 
$40,001 - $55,000 ______  Above  $55,000               ______ 
 
 
 
 
 
 
 

Thank you very much for your help with this project.  We greatly appreciate your 
time and effort. 
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APPENDIX G: PARTIAL STIMULUS (ALL BUT THE QUESTIONNAIRE) FOR 

"WITHIN-STORE, SMALL DEFAULT, DISTAL DEFAULT” CONDITION 
(STUDY TWO) 

 
 
 
 
 
 
 
 
 
 
 
 



 148

Advertising Study 
 
 
 
 
 
 
Retailers frequently offer Low Price Guarantees on 
products. On the following page you will find an ad from 
“Ziggy Electronics” (not the store’s real name) which has 
several retail outlets in the south and southeastern U.S. 
Ziggy is fairly well-respected as an electronics retailer and 
sells a wide range of products such as laptop computers, 
cameras, televisions, cell phones, to name a few. Ziggy’s 
stores are very well designed and employees are very 
friendly.  
 
Imagine yourself as someone living in the city where this 
ad is in circulation and also imagine that you are seriously 
considering the purchase of a digital camera. 
 
 
 
 
 
Please carefully study the ad on the next page and 
answer the questions that follow the ad. 
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    Nobody Beats Our Prices 
 

 

 
SONY Cyber Shot DSC-P52: The SSSOOOLLLIIIDDD Digital Camera!!!  

 
 
 

                                               
                                     
 
 
 
 
 
 
 

                                

                    
                                 
                                                                       
                                                                                                                                               
     
 
*We GUARANTEE that our price for SONY Cyber Shot DSC-P52 is the 
lowest available in the market. If – within 30 days of purchasing SONY 
Cyber Shot DSC-P52 from us, you find us or another local store selling this 
model at a lower price, we will refund you 120% of the difference. 
                                     

   

 Resolution:  
       3.2 Mega pixels 
 
 Memory Type: 

Memory Stick, Memory 
Stick Pro Compatible 

 
 Included Accessories: 

Rechargeable AA NiMH 
Batteries, Battery 
Charger, AV Cable, USB 
Cable, Wrist Strap, 16 
MB Memory Stick, 
Software CD-ROM 
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Please the answer the following questions based on the ad on the previous page. You 
may look at the ad anytime to answer any of the questions. 
 
 
What is the price for which Ziggy is offering the digital camera? 
 
 
  $ _______________________. 
 
 
Does Ziggy offer a low price guarantee on the product? 
 

 Yes 
 No 

 
Will Ziggy refund any money if later you find the same digital camera at a lower price at 
another store? 
 

 Yes 
 No 

 
Will Ziggy refund any money if you later find the same digital camera at a lower price at 
Ziggy Electronics itself? 
 

 Yes 
 No 

 
 
If you later find a lower price at Ziggy or elsewhere, how what percentage of the price 
difference will Ziggy refund? 
 
________________. 
 
 
For how long is Ziggy’s price guarantee valid? 
 
  For ____________ days from purchase. 
 
 
 
 
Next, please carefully read the scenario on the following 
page and answer the questions that follow. 
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Imagine that after searching around a little, you bought the 
SONY Cyber Shot DSC-P52 from Ziggy Electronics for 
$279.99 primarily because Ziggy was offering the Low 
Price Guarantee. 
 
You are happy with your purchase because friends have 
said that it is a great camera and CNET has come out with 
an excellent review on the camera right after your purchase.  
 
 
 
After 25 Days of Your Purchase: 
 
You find out from a friend that the model you had bought 
from Ziggy is being sold at Ziggy Electronics itself for $15 
less, that is, for $264.99.  You call Ziggy immediately and 
they confirm that the SONY Cyber Shot DSC-P52 is being 
sold there at a lower price of $264.99. 
 

 
 
 
 
 
 
 
 
 

Now, please respond to the questions on the following pages. 
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APPENDIX H: PARTIAL STIMULUS (ALL BUT THE QUESTIONNAIRE) FOR 
"BETWEEN-STORE, LARGE DEFAULT, DISTAL DEFAULT” CONDITION 

(STUDY TWO) 
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Advertising Study 
 
 
 
 
 
 
Retailers frequently offer Low Price Guarantees on 
products. On the following page you will find an ad from 
“Ziggy Electronics” (not the store’s real name) which has 
several retail outlets in the south and southeastern U.S. 
Ziggy is fairly well-respected as an electronics retailer and 
sells a wide range of products such as laptop computers, 
cameras, televisions, cell phones, to name a few. Ziggy’s 
stores are very well designed and employees are very 
friendly.  
 
Imagine yourself as someone living in the city where this 
ad is in circulation and also imagine that you are seriously 
considering the purchase of a digital camera. 
 
 
 
 
 
Please carefully study the ad on the next page and 
answer the questions that follow the ad. 
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    Nobody Beats Our Prices 
 

 

 
SONY Cyber Shot DSC-P52: The SSSOOOLLLIIIDDD Digital Camera!!!  

 
 
 

                                               
                                     
 
 
 
 
 
 
 

                                

                    
                                 
                                                                       
                                                                                                                                               
     
 
*We GUARANTEE that our price for SONY Cyber Shot DSC-P52 is the 
lowest available in the market. If – within 30 days of purchasing SONY 
Cyber Shot DSC-P52 from us, you find us or another local store selling this 
model at a lower price, we will refund you 120% of the difference. 
                                     

   

 Resolution:  
       3.2 Mega pixels 
 
 Memory Type: 

Memory Stick, Memory 
Stick Pro Compatible 

 
 Included Accessories: 

Rechargeable AA NiMH 
Batteries, Battery 
Charger, AV Cable, USB 
Cable, Wrist Strap, 16 
MB Memory Stick, 
Software CD-ROM 
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Please the answer the following questions based on the ad on the previous page. You 
may look at the ad anytime to answer any of the questions. 
 
 
What is the price for which Ziggy is offering the digital camera? 
 
 
  $ _______________________. 
 
 
Does Ziggy offer a low price guarantee on the product? 
 

 Yes 
 No 

 
Will Ziggy refund any money if later you find the same digital camera at a lower price at 
another store? 
 

 Yes 
 No 

 
Will Ziggy refund any money if you later find the same digital camera at a lower price at 
Ziggy Electronics itself? 
 

 Yes 
 No 

 
 
If you later find a lower price at Ziggy or elsewhere, how what percentage of the price 
difference will Ziggy refund? 
 
________________. 
 
 
For how long is Ziggy’s price guarantee valid? 
 
  For ____________ days from purchase. 
 
 
 
 
Next, please carefully read the scenario on the following 
page and answer the questions that follow. 
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Imagine that after searching around a little, you bought the 
SONY Cyber Shot DSC-P52 from Ziggy Electronics for 
$279.99 primarily because Ziggy was offering the Low 
Price Guarantee.  
 
You are happy with your purchase because friends have 
said that it is a great camera and CNET has come out with 
an excellent review on the camera right after your purchase.  
 
 
 
After 25 Days of Your Purchase: 
 
You find out from a friend that the model you had bought 
from Ziggy is being sold at Roger’s (another well known 
electronics store in the city) for $56 less, that is, for 
$223.99.  You call Roger’s immediately and they confirm 
that the SONY Cyber Shot DSC-P52 is being sold there at 
a lower price of $223.99. You also call Ziggy Electronics 
and find out that the camera is still being sold there for 
$279.99, that is, the price you had originally paid. 
 
 

 
 
 
 
 

Now, please respond to the questions on the following pages. 
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APPENDIX I: PARTIAL STIMULUS (ALL BUT THE QUESTIONNAIRE) FOR 
"WITHIN-STORE, LARGE DEFAULT, DISTAL DEFAULT” CONDITION 

(STUDY TWO) 
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Advertising Study 
 
 
 
 
 
 
Retailers frequently offer Low Price Guarantees on 
products. On the following page you will find an ad from 
“Ziggy Electronics” (not the store’s real name) which has 
several retail outlets in the south and southeastern U.S. 
Ziggy is fairly well-respected as an electronics retailer and 
sells a wide range of products such as laptop computers, 
cameras, televisions, cell phones, to name a few. Ziggy’s 
stores are very well designed and employees are very 
friendly.  
 
Imagine yourself as someone living in the city where this 
ad is in circulation and also imagine that you are seriously 
considering the purchase of a digital camera. 
 
 
 
 
 
Please carefully study the ad on the next page and 
answer the questions that follow the ad. 
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    Nobody Beats Our Prices 
 

 

 
SONY Cyber Shot DSC-P52: The SSSOOOLLLIIIDDD Digital Camera!!!  

 
 
 

                                               
                                     
 
 
 
 
 
 
 

                                

                    
                                 
                                                                       
                                                                                                                                               
     
 
*We GUARANTEE that our price for SONY Cyber Shot DSC-P52 is the 
lowest available in the market. If – within 30 days of purchasing SONY 
Cyber Shot DSC-P52 from us, you find us or another local store selling this 
model at a lower price, we will refund you 120% of the difference.

   

 Resolution:  
       3.2 Mega pixels 
 
 Memory Type: 

Memory Stick, Memory 
Stick Pro Compatible 

 
 Included Accessories: 

Rechargeable AA NiMH 
Batteries, Battery 
Charger, AV Cable, USB 
Cable, Wrist Strap, 16 
MB Memory Stick, 
Software CD-ROM 
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Please the answer the following questions based on the ad on the previous page. You 
may look at the ad anytime to answer any of the questions. 
 
 
What is the price for which Ziggy is offering the digital camera? 
 
 
  $ _______________________. 
 
 
Does Ziggy offer a low price guarantee on the product? 
 

 Yes 
 No 

 
Will Ziggy refund any money if later you find the same digital camera at a lower price at 
another store? 
 

 Yes 
 No 

 
Will Ziggy refund any money if you later find the same digital camera at a lower price at 
Ziggy Electronics itself? 
 

 Yes 
 No 

 
 
If you later find a lower price at Ziggy or elsewhere, how what percentage of the price 
difference will Ziggy refund? 
 
________________. 
 
 
For how long is Ziggy’s price guarantee valid? 
 
  For ____________ days from purchase. 
 
 
 
Next, please carefully read the scenario on the following 
page and answer the questions that follow. 
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Imagine that after searching around a little, you bought the 
SONY Cyber Shot DSC-P52 from Ziggy Electronics for 
$279.99 primarily because Ziggy was offering the Low 
Price Guarantee. 
 
You are happy with your purchase because friends have 
said that it is a great camera and CNET has come out with 
an excellent review on the camera right after your purchase.  
 
 
 
After 25 Days of Your Purchase: 
 
You find out from a friend that the model you had bought 
from Ziggy is being sold at Ziggy Electronics itself for $56 
less, that is, for $223.99.  You call Ziggy immediately and 
they confirm that the SONY Cyber Shot DSC-P52 is being 
sold there at a lower price of $223.99. 
 

 
 
 
 
 
 
 
 
 

Now, please respond to the questions on the following pages. 
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APPENDIX J: PARTIAL STIMULUS (ALL BUT THE QUESTIONNAIRE) FOR 

"BETWEEN-STORE, SMALL DEFAULT, PROXIMAL DEFAULT” 
CONDITION (STUDY TWO) 
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Advertising Study 
 
 
 
 
 
 
Retailers frequently offer Low Price Guarantees on 
products. On the following page you will find an ad from 
“Ziggy Electronics” (not the store’s real name) which has 
several retail outlets in the south and southeastern U.S. 
Ziggy is fairly well-respected as an electronics retailer and 
sells a wide range of products such as laptop computers, 
cameras, televisions, cell phones, to name a few. Ziggy’s 
stores are very well designed and employees are very 
friendly.  
 
Imagine yourself as someone living in the city where this 
ad is in circulation and also imagine that you are seriously 
considering the purchase of a digital camera. 
 
 
 
 
 
Please carefully study the ad on the next page and 
answer the questions that follow the ad. 
 
 
 
 



 164

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    Nobody Beats Our Prices 
 

 

 
SONY Cyber Shot DSC-P52: The SSSOOOLLLIIIDDD Digital Camera!!!  

 
 
 

                                               
                                     
 
 
 
 
 
 
 

                                

                    
                                 
                                                                       
                                                                                                                                               
     
 
*We GUARANTEE that our price for SONY Cyber Shot DSC-P52 is the 
lowest available in the market. If – within 30 days of purchasing SONY 
Cyber Shot DSC-P52 from us, you find us or another local store selling this 
model at a lower price, we will refund you 120% of the difference. 
                                     

   

 Resolution:  
       3.2 Mega pixels 
 
 Memory Type: 

Memory Stick, Memory 
Stick Pro Compatible 

 
 Included Accessories: 

Rechargeable AA NiMH 
Batteries, Battery 
Charger, AV Cable, USB 
Cable, Wrist Strap, 16 
MB Memory Stick, 
Software CD-ROM 
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Please the answer the following questions based on the ad on the previous page. You 
may look at the ad anytime to answer any of the questions. 
 
 
What is the price for which Ziggy is offering the digital camera? 
 
 
  $ _______________________. 
 
 
Does Ziggy offer a low price guarantee on the product? 
 

 Yes 
 No 

 
Will Ziggy refund any money if later you find the same digital camera at a lower price at 
another store? 
 

 Yes 
 No 

 
Will Ziggy refund any money if you later find the same digital camera at a lower price at 
Ziggy Electronics itself? 
 

 Yes 
 No 

 
 
If you later find a lower price at Ziggy or elsewhere, how what percentage of the price 
difference will Ziggy refund? 
 
________________. 
 
 
For how long is Ziggy’s price guarantee valid? 
 
  For ____________ days from purchase. 
 
 
 
 
Next, please carefully read the scenario on the following 
page and answer the questions that follow. 
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Imagine that after searching around a little, you bought the 
SONY Cyber Shot DSC-P52 from Ziggy Electronics for 
$279.99 primarily because Ziggy was offering the Low 
Price Guarantee.   
 
You are happy with your purchase because friends have 
said that it is a great camera and CNET has come out with 
an excellent review on the camera right after your purchase.  
 
 
 
After 2 Days of Your Purchase: 
 
You find out from a friend that the model you had bought 
from Ziggy is being sold at Roger’s (another well known 
electronics store in the city) for $15 less, that is, for 
$264.99.  You call Roger’s immediately and they confirm 
that the SONY Cyber Shot DSC-P52 is being sold there at 
a lower price of $264.99. You also call Ziggy Electronics 
and find out that the camera is still being sold there for 
$279.99, that is, the price you had originally paid. 
 

 
 
 
 
 
 

Now, please respond to the questions on the following pages. 
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APPENDIX K: PARTIAL STIMULUS (ALL BUT THE QUESTIONNAIRE) FOR 
"BETWEEN-STORE, LARGE DEFAULT, PROXIMAL DEFAULT” 

CONDITION (STUDY TWO) 
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Advertising Study 
 
 
 
 
 
 
Retailers frequently offer Low Price Guarantees on 
products. On the following page you will find an ad from 
“Ziggy Electronics” (not the store’s real name) which has 
several retail outlets in the south and southeastern U.S. 
Ziggy is fairly well-respected as an electronics retailer and 
sells a wide range of products such as laptop computers, 
cameras, televisions, cell phones, to name a few. Ziggy’s 
stores are very well designed and employees are very 
friendly.  
 
Imagine yourself as someone living in the city where this 
ad is in circulation and also imagine that you are seriously 
considering the purchase of a digital camera. 
 
 
 
 
 
Please carefully study the ad on the next page and 
answer the questions that follow the ad. 
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    Nobody Beats Our Prices 
 

 

 
SONY Cyber Shot DSC-P52: The SSSOOOLLLIIIDDD Digital Camera!!!  

 
 
 

                                               
                                     
 
 
 
 
 
 
 

                                

                    
                                 
                                                                       
                                                                                                                                               
     
 
*We GUARANTEE that our price for SONY Cyber Shot DSC-P52 is the 
lowest available in the market. If – within 30 days of purchasing SONY 
Cyber Shot DSC-P52 from us, you find us or another local store selling this 
model at a lower price, we will refund you 120% of the difference. 
                                     

   

 Resolution:  
       3.2 Mega pixels 
 
 Memory Type: 

Memory Stick, Memory 
Stick Pro Compatible 

 
 Included Accessories: 

Rechargeable AA NiMH 
Batteries, Battery 
Charger, AV Cable, USB 
Cable, Wrist Strap, 16 
MB Memory Stick, 
Software CD-ROM 
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Please the answer the following questions based on the ad on the previous page. You 
may look at the ad anytime to answer any of the questions. 
 
 
What is the price for which Ziggy is offering the digital camera? 
 
 
  $ _______________________. 
 
 
Does Ziggy offer a low price guarantee on the product? 
 

 Yes 
 No 

 
Will Ziggy refund any money if later you find the same digital camera at a lower price at 
another store? 
 

 Yes 
 No 

 
Will Ziggy refund any money if you later find the same digital camera at a lower price at 
Ziggy Electronics itself? 
 

 Yes 
 No 

 
 
If you later find a lower price at Ziggy or elsewhere, how what percentage of the price 
difference will Ziggy refund? 
 
________________. 
 
 
For how long is Ziggy’s price guarantee valid? 
 
  For ____________ days from purchase. 
 
 
 
 
Next, please carefully read the scenario on the following 
page and answer the questions that follow. 
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Imagine that after searching around a little, you decided to 
buy the SONY Cyber Shot DSC-P52 from Ziggy 
Electronics for $279.99 primarily because Ziggy was 
offering the Low Price Guarantee. 
 
You are happy with your purchase because friends have 
said that it is a great camera and CNET has come out with 
an excellent review on the camera right after your purchase.  
 
 
 
After 2 Days of Your Purchase: 
 
You find out from a friend that the model you had bought 
from Ziggy is being sold at Roger’s (another well known 
electronics store in the city) for $56 less, that is, for 
$223.99.  You call Roger’s immediately and they confirm 
that the SONY Cyber Shot DSC-P52 is being sold there at 
a lower price of $223.99. You also call Ziggy Electronics 
and find out that the camera is still being sold there for 
$279.99, that is, the price you had originally paid. 
 
 
 
 
 
 
 

Now, please respond to the questions on the following pages. 



 172

 
 
 
 
 
 
 
 
 
 

APPENDIX L: PARTIAL STIMULUS (ALL BUT THE QUESTIONNAIRE) FOR 
"WITHIN-STORE, LARGE DEFAULT, PROXIMAL DEFAULT” CONDITION 

(STUDY TWO) 
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Advertising Study 
 
 
 
 
 
 
Retailers frequently offer Low Price Guarantees on 
products. On the following page you will find an ad from 
“Ziggy Electronics” (not the store’s real name) which has 
several retail outlets in the south and southeastern U.S. 
Ziggy is fairly well-respected as an electronics retailer and 
sells a wide range of products such as laptop computers, 
cameras, televisions, cell phones, to name a few. Ziggy’s 
stores are very well designed and employees are very 
friendly.  
 
Imagine yourself as someone living in the city where this 
ad is in circulation and also imagine that you are seriously 
considering the purchase of a digital camera. 
 
 
 
 
 
Please carefully study the ad on the next page and 
answer the questions that follow the ad. 
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    Nobody Beats Our Prices 
 

 

 
SONY Cyber Shot DSC-P52: The SSSOOOLLLIIIDDD Digital Camera!!!  

 
 
 

                                               
                                     
 
 
 
 
 
 
 

                                

                    
                                 
                                                                       
                                                                                                                                               
     
 
*We GUARANTEE that our price for SONY Cyber Shot DSC-P52 is the 
lowest available in the market. If – within 30 days of purchasing SONY 
Cyber Shot DSC-P52 from us, you find us or another local store selling this 
model at a lower price, we will refund you 120% of the difference. 
                                     

   

 Resolution:  
       3.2 Mega pixels 
 
 Memory Type: 

Memory Stick, Memory 
Stick Pro Compatible 

 
 Included Accessories: 

Rechargeable AA NiMH 
Batteries, Battery 
Charger, AV Cable, USB 
Cable, Wrist Strap, 16 
MB Memory Stick, 
Software CD-ROM 
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Please the answer the following questions based on the ad on the previous page. You 
may look at the ad anytime to answer any of the questions. 
 
 
What is the price for which Ziggy is offering the digital camera? 
 
 
  $ _______________________. 
 
 
Does Ziggy offer a low price guarantee on the product? 
 

 Yes 
 No 

 
Will Ziggy refund any money if later you find the same digital camera at a lower price at 
another store? 
 

 Yes 
 No 

 
Will Ziggy refund any money if you later find the same digital camera at a lower price at 
Ziggy Electronics itself? 
 

 Yes 
 No 

 
 
If you later find a lower price at Ziggy or elsewhere, how what percentage of the price 
difference will Ziggy refund? 
 
________________. 
 
 
For how long is Ziggy’s price guarantee valid? 
 
  For ____________ days from purchase. 
 
 
 
 
Next, please carefully read the scenario on the following 
page and answer the questions that follow. 
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Imagine that after searching around a little, you bought the 
SONY Cyber Shot DSC-P52 from Ziggy Electronics for 
$279.99 primarily because Ziggy was offering the Low 
Price Guarantee.  
 
You are happy with your purchase because friends have 
said that it is a great camera and CNET has come out with 
an excellent review on the camera right after your purchase.  
 
 
 
After 2 Days of Your Purchase: 
 
You find out from a friend that the model you had bought 
from Ziggy is being sold at Ziggy Electronics itself for $56 
less, that is, for $223.99.  You call Ziggy immediately and 
they confirm that the SONY Cyber Shot DSC-P52 is being 
sold there at a lower price of $223.99. 
 

 
 
 
 
 
 
 
 
 

Now, please respond to the questions on the following pages. 
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APPENDIX M: PARTIAL STIMULUS (ALL BUT THE QUESTIONNAIRE) FOR 
"WITHIN-STORE, SMALL DEFAULT, PROXIMAL DEFAULT” CONDITION 

(STUDY TWO) 
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Advertising Study 
 
 
 
 
 
 
Retailers frequently offer Low Price Guarantees on 
products. On the following page you will find an ad from 
“Ziggy Electronics” (not the store’s real name) which has 
several retail outlets in the south and southeastern U.S. 
Ziggy is fairly well-respected as an electronics retailer and 
sells a wide range of products such as laptop computers, 
cameras, televisions, cell phones, to name a few. Ziggy’s 
stores are very well designed and employees are very 
friendly.  
 
Imagine yourself as someone living in the city where this 
ad is in circulation and also imagine that you are seriously 
considering the purchase of a digital camera. 
 
 
 
 
 
Please carefully study the ad on the next page and 
answer the questions that follow the ad. 
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    Nobody Beats Our Prices 
 

 

 
SONY Cyber Shot DSC-P52: The SSSOOOLLLIIIDDD Digital Camera!!!  

 
 
 

                                               
                                     
 
 
 
 
 
 
 

                                

                    
                                 
                                                                       
                                                                                                                                               
     
 
*We GUARANTEE that our price for SONY Cyber Shot DSC-P52 is the 
lowest available in the market. If – within 30 days of purchasing SONY 
Cyber Shot DSC-P52 from us, you find us or another local store selling this 
model at a lower price, we will refund you 120% of the difference. 
                                     

   

 Resolution:  
       3.2 Mega pixels 
 
 Memory Type: 

Memory Stick, Memory 
Stick Pro Compatible 

 
 Included Accessories: 

Rechargeable AA NiMH 
Batteries, Battery 
Charger, AV Cable, USB 
Cable, Wrist Strap, 16 
MB Memory Stick, 
Software CD-ROM 
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Please the answer the following questions based on the ad on the previous page. You 
may look at the ad anytime to answer any of the questions. 
 
 
What is the price for which Ziggy is offering the digital camera? 
 
 
  $ _______________________. 
 
 
Does Ziggy offer a low price guarantee on the product? 
 

 Yes 
 No 

 
Will Ziggy refund any money if later you find the same digital camera at a lower price at 
another store? 
 

 Yes 
 No 

 
Will Ziggy refund any money if you later find the same digital camera at a lower price at 
Ziggy Electronics itself? 
 

 Yes 
 No 

 
 
If you later find a lower price at Ziggy or elsewhere, how what percentage of the price 
difference will Ziggy refund? 
 
________________. 
 
 
For how long is Ziggy’s price guarantee valid? 
 
  For ____________ days from purchase. 
 
 
 
 
Next, please carefully read the scenario on the following 
page and answer the questions that follow. 
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Imagine that after searching around a little, you bought the 
SONY Cyber Shot DSC-P52 from Ziggy Electronics for 
$279.99 primarily because Ziggy was offering the Low 
Price Guarantee. 
 
You are happy with your purchase because friends have 
said that it is a great camera and CNET has come out with 
an excellent review on the camera right after your purchase.  
 
 
 
After 2 Days of Your Purchase: 
 
You find out from a friend that the model you had bought 
from Ziggy is being sold at Ziggy Electronics itself for $15 
less, that is, for $264.99.  You call Ziggy immediately and 
they confirm that the SONY Cyber Shot DSC-P52 is being 
sold there at a lower price of $264.99. 
 

 
 
 
 
 
 
 
 
 

Now, please respond to the questions on the following pages. 
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