











Appendix A: Study Information for Participants

LSU

LOUISIANA STATE UNIVE

PREVIEW MODE
This shows how participants will see the study when they click on it.

Study

Information

StudyName CMST - Disclosing and
Listening to Upsetting Events

Description Your two credits will be granted after successful
participation in the study which is about disclosing and
listening to upsetting events. (1) Upon signing up for an
appointment, you will be emailed a brief initial survey. Thi
survey must be completed before your appointment, and
within the survey you will provide a close other (e.g.,
friend, relative) who will complete a similar online survey
about you. This close other should have access to email
and typically respond in 2 timely fashion. (2) You will com
into the lab at your selected appointment time. You shou
arrive ON TIME and plan to stay for the duration of the
appointment. At this time, you will randomly be assigned
to either listen to, or disclose an upsetting event of your
selection, to a partner. You will complete additional surve
and provide information to the researcher about your
listening, or disclosing, experience.

Duration 60 minutes
Credits 2 Credits

Researcher Andrea Vickery
Email: avicke4@lsu.edu

Principal Graham Bodie
Investigator

Deadlines Sign-Up: 24 hour(s) before the appoir
Cancellation: 24 hour(s) before the ap
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Appendix B: Study Email
Dear student,
Thank you for signing up for the research credit entitled “Disclosing and Listening to Upsetting
Events.” Upon successful completion, you will earn two (2) research credits for your
participation in this study.

Before your scheduled timeslot, please complete the survey that can be found here:

http: //www.surveymonkey.com/s/TSXL7SM

This survey should take around 20 minutes.

Please note that in this survey we will ask you to provide us with the name & contact
information (email address and phone number) of a close other. This participant must be:
a. Over 18 years of age
b. Be willing to complete a similar online survey, and
c. Is someone who knows you well (close friend, family member, significant
other, etc).

We will contact this close other and ask him/her to complete an online survey of their
perceptions about you. All answers will be kept confidential. You may wish to consider a close
other that frequently checks their emails and is likely to respond in a timely fashion to our
request. We also recommend that you inform this person that they will be receiving this email so
it does not get accidentally deleted.

Should you have any further questions, please reply to this email and I will answer them.

Thank you,

Andrea J. Vickery
Researcher
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Appendix C: Consent Form

Study Approved By:

Dr. Robert C. Mathews, Chalrman
Consent Foerm Institutonal Review Board

Louisiana State University

. A 203 B-1 David Boyd Hall
1. Study Title: Disclosing and Listening to Upsetting Events 225.578.8692 | Isu edulirb

Approval Expires: 1\~ 50~

2. Performance Site: Communication Studies Matchbox Interaction Lab

3. Investigators: The following investigators are available for questions about this study,
M-Th, 10:00 a.m. - 4:30p.m.
Dr. Graham Bodie, 225-578-6683 (gbodic@lsu.cdu)

4. Purpose of the Study: The purpose of this research project is to investigate how people disclose about and
listen to recent stressful events.

5. Subject Inclusion: Since stressful events are a normal part of the college student's experience, all students
qualify for inclusion.

6. Number of subjects: 180

7. Study Procedures: The study will be conducted in two phases. The first phase consisted of 20 minutes of
online surveys, for which consent was alrcady ascertained. In this seccond phase, participants will be assigned to
either talk about a recent stressful cvent or to listen to someone disclose a recent stressful event. The
conversation will take approximately 10 minutes, after which participants will be asked to fill out questionnaires
about the conversation. The total time for this phase is approximately 40 minutes,

8. Benefits: Subjects will eam two research participation credits toward their CMST course grade. After the
study is completed, interested participants will also be given access to information that might help them cope
better with problems. Those interested should notify the rescarch assistant of their interest.

9. Risks: The only study risk is the inadvertent release of sensitive information obtained from the interviews or
surveys. However, every effort will be made to maintain the confidentiality of your study records. First, your
name will not be included on any of the survey material. Instead, each participant will be identified only by a
number, These numbers will only be associated with names in a separate file; once we have matched all data
obtained from each participant that file will be destroyed and never associated with data. All data files will be
kept in a secure and locked office on a secure computer to which only the principle investigator has access.

10. Right to Refuse: Subjects may choose not to participate or to withdraw from the study at any time without
penalty or loss of any benefit to which they might otherwise be entitled.

11. Privacy: Results of the study may be published, but no names or identifying information will be included in
the publication. Subject identity will remain confidential unless disclosure is required by law.

12. Signatures:

The study has been discussed with me and all my questions have been answered. 1 may direct additional
questions regarding study specifics 1o the investigators. If | have questions about subjccts’ rights or other
concerns, | can contact Robert C. Mathews, Institutional Review Board,(225) 578-8692, irb@lsu.edu,
www.lsu.edw/irb, I agree to participate in the study described above and acknowledge the investigator's
obligation 1o provide me with a signed copy of this consent form.

Subject Signature: Date:
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Appendix D: Selected Study Measures

Part 1: Disclosing a personal event

In the space provided below please identify two (2) emotionally distressful events that you have
experienced in the past 30 days THAT YOU FEEL COMFORTABLE DISCLOSING TO
YOUR CONVERSATIONAL PARTNER. Only a brief description is necessary.

Please recall each of these two events now and indicate the extent to which each of these
events was emotionally distressful, i.e., upsetting, disappointing, and saddening to you.

1 2 3 4 5 6 7
Event 1 Not at all very emotionally
emotionally distressing distressing

1 2 3 4 5 6 7
Event 2 Not at all very emotionally
emotionally distressing distressing

Part 2: Evaluating your conversational partner
Now, please think about the conversation that you just had with the other participant. Think
about the things that your conversational partner said and did, and evaluate his or her behaviors.

Each numbered item consists of pairs of terms, with the numbers 1-7 in between. For example:

Derogatory 1 2 3 4 5 6 7 Complimentary

Each pair of terms describes contradictory characteristics—that is, your partner cannot be both
derogatory and complimentary. The numbers between each pair of terms form a scale between
the two extremes. You are to choose a number which most accurately describes your feelings

about your conversational partner. For example, if you think your partner was very derogatory,
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you would choose 1. If you think that your partner was slightly complimentary, you might
choose 6. If you think your partner was somewhat derogatory and somewhat complimentary,

you would choose 4.

Read through each of the following pairs below and circle one number for each pair.

To what extent do you think that the behavior of your conversational partner was..."

Supportive
Sensitive
Encouraging
Reassuring
Generous
Understanding
Normal
Compassionate

Useful
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Unsupportive
Insensitive
Discouraging
Upsetting
Selfish
Misunderstanding
Weird
Heartless
Useless
Genuine
Inconsiderate
Ignorant
Realistic
Deliberate
Natural
Dishonest
Hurtful

Cheesy
Comforting
Not trustworthy

85. To what extent would you like to interact more with your conversational partner in the

future?

1
Not at all

5 6 7

Very much

! There are 8 additional items referenced that are not from the original scale. These items are

numbers 7, 10, 13, 14, 15, 16, 19, and 20.
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Appendix E: Study Script

I. All participants, upon individual arrival:

We will be using B17 (the room closest to the stairs, the interaction room) as the meeting room.
The door to B16 (the observation room) should be closed and participants should be seated at a
chair located at the round table in the far corner.

Actions:
- Prep all material prior to any participant arriving
O Have one consent form on a clipboard at each chair
O Have a Listener pre-conversation packet on the table in the interaction room
0 Have a “Part 1” form on the table in the observation room
0 Make sure all material has the correct participant number on each page!!!
- QGreet each participant and make sure s/he is in the right place
- Ensure each participant has completed the online portion of the study
0 Ifso, tell him/her to have a seat in one of the chairs
0 Ifnot, inform him/her that they have failed to qualify for the study, they can
complete the survey & sign up for a future timeslot but will be marked
“unexcused” from this timeslot.
- Have qualified participants read and sign a consent form

I1. Assigning roles: (3 min)

To the Participants:

“Thank you again for your participation today. My name is [state your name]; and this is
[introduce partner], why don’t y’all introduce yourself to each other.”

[Give them time to introduce themselves. Remember names!]

“Now, just to confirm: you both have completed your initial survey, right? Great. We can
begin.”

“To make sure that [ cover everything [ will read from this script now. Let me first outline the
three parts of the study that were covered in your consent form:

1. In the first part of the study you will be asked to fill out a brief packet of information
In the second part of the study you will be asked to talk about a personal event. The
conversation will be videotaped and will last five minutes.

3. In the final part of the study you will be asked to evaluate the conversation as well as your
conversational partner.

Does that sound fine with you guys?”
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Assigning Roles
“Before we begin, I want to randomly assign you your roles for the conversation, that is who will
be the one who gets to pick the topic and talk about it and who gets to respond.”

[ACTIVE LISTENING CONDITION: Approach the confederate and have him/her choose one
slip from a container. The confederate will know to choose the GREEN slip which putatively
randomly assigns him/her to be the LISTENER.]

[NORMAL LISTENING CONDITION: Approach the person who sits in the left chair and have
him/her choose one slip from a container. GREEN = LISTENER; PINK = DISCLOSER]

[MAKE SURE to check off who is the Listener and who is the Discloser!!!!]

“Let me please see the slip. OK, so you (turn to Discloser — PINK SLIP) will talk about a topic
and you (turn to Listener — GREEN SLIP) will respond. How exactly that works we talk about in
a minute, but is that fine with you guys?”

[If the GREEN SLIP is to your left side, ask participants to switch seats now.]

“Before we do that, I need for you guys to switch seats because my talker always sits to
the left and my responder always sits to the right. With 180 dyads, I try to have some
order on the video tapes.”

“Okay. Just for now, we will be separating you both while you fill out some individual
paperwork; this should take you no more than ten minutes. Why don’t you [turn to Discloser]
come with me.”

I11. Pre-Conversation Packets (10 min)

Actions:
- Separate participants
0 Discloser should come into B16 (the observation room).
0 The Listener stays in the interaction room, seated in his/her chair.

Discloser instructions - A
“Please take a moment to fill out this form that helps you identify the topic that you will
disclose.”

[While Discloser is filling out Part I, go into the interaction room and hand the Listener his/her
packet. If it is an Active Listener, hand him/her the reminder sheet].

Listener instructions

“Your role in the upcoming conversation will be to listen and respond as you normally would in
a conversation about emotionally distressing events with your friends. Before you do that we’d
like you to complete a few scales about yourself and your communication styles.”
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[Go back to Discloser. When s/he finishes Part 1. Once finished, preferably choose an event with
numbers 4 and above but below 6 circled. If multiple events meet this criterion, choose the one
that most closely resembles an academic stressor.]

Discloser instructions — B

“Let me see. OK, why don’t you go ahead and talk about this event (highlight the selected event).
Please go ahead now and fill out the other questionnaires having this event on your mind, and
these questionnaires will also get you thinking more about the selected event so that you are then
ready to talk about it.

IV. Conversation: (7 min)

Actions:
- Bring participants back together
- Take all paperwork

For the Participants:

“Let’s go ahead and prepare for that five minute conversation. Now, (Discloser name), why
don’t you get ready to talk about the event that you and I identified. Talk about what happened
and what made this particular event so distressing, how the event made you feel, and why it’s
still painful/distressing now. Take your time and make sure to provide your conversational
partner, (Listener name) here, with as much information as is necessary and as you feel
comfortable disclosing, all right?

And you, (Listener name), you want to go ahead and respond as you normally would respond in
a conversation about emotionally distressing events with your friends. So this is just a regular
conversation meaning that, (Listener name), you talk too; it is just that we focus on (discloser’s
name) topic. Any questions?

I’m going to leave and get some equipment set up. Feel free to get to know each other first, just
don’t talk about the distressing event quite yet. You can begin that conversation as soon as [
knock on wall. I will knock on the wall when the five minutes are over so you know when I will
be coming back in the room.

[Leave the room and indicate the beginning of the conversation after 1 minute.
After five minutes, knock on the door then enter to indicate the end of the conversation.]

Actions:
- Ensure equipment is RECORDING - the file name should be the dyad number (e.g., 001,
002)
- Knock on wall after exactly 1 minute

While the conversation is going, prep all post-conversation materials

- Make sure participant numbers are on all packet pages
- Place Post-Conversation — D packet on observation room computer desk
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V. Post-Conversation (25 min)
[After 5 minutes, knock on interaction room. Pause 3 seconds and enter.]
To Participants:

“We are now almost done with this study, thank you both again for participating. [7urn to
Discloser], please follow me and bring your belongings.”

“[Turn to Listener], you’ll remain here.

Actions:
- Listener stays to complete post packet and two tests (RCQ, IPT)
- Discloser follows researcher into observation room
- One person stays with listener to assist in completing packet and tests

To Discloser

“We are interested in learning more about your thoughts and feelings that occurred during your
experience talking about the event. First, we would like you to fill out this packet [post-
conversation — D already on desk].

[While Discloser completes packet, get the video ready and the Thought Form]

[Once finished with packet]: “Now, we will be playing back a recording on this computer screen
[have Discloser sit at observation computer]. While you watch, we would like you to think about
how you just evaluated the conversation, your feelings, and your conversational partner. As you
watch, please pause the tape at any point where you had a specific reaction or judgment of what
the listener said or did. Please note the time and your reaction on the form here [show Discloser
it has a front and back).”

[Make sure Discloser knows how to play, pause, and resume the video. Stay in the room to help

him/her.]

To Listener

“We are interested in learning more about your thoughts and feelings that occurred during your
experience listening and responding to your conversational partner. First, we would like you to
fill out this packet [post-conversation — L.

[While Discloser completes packet, get RCQ ready]
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RCQ Instructions
“This next questionnaire [hand Listener RCQ] asks you to describe two people whom you know.
Please read the directions on the first page and let me know if you have questions.”

[once finished with first page]

“Okay, you can turn the page, and I’ll give you five minutes.”

[Start timer. Once five minutes is over...]

“Okay, turn the page, and you’ll have five minutes to describe the other individual.”

IPT Instructions

“This last task is on the computer [have participant sit at computer]. For this task you will be

asked to watch several short video clips and answer a question about each. All the instructions
will appear on the screen, and the form is here [show form]. If you have questions, let me know.”

V1. Debriefing

Actions:
- Thank participants, debrief them
- Inform participants that research participation system will be updated as soon as their
close other completes the survey.
- Gather all post-conversation packets

Debriefing
“Thank you for your participation today. Please follow up with your close other to ensure they

complete that quick survey, as soon as that’s done your research credit will be granted. Since
talking about and listening to stressful events can be a stressful experience we have taken the
liberty to compile information about the Student Health Center if you need it. If you would like
further information about this study, please let me know now, and I can provide your email
address to the principle investigator. If not, you may go.”
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Appendix F: Student Health Center Handout

iLSsU-

Welcome to LSU's Mental Health Service

Clinical Consultation

A Clinical Consultation, which is your first in-person appointment with the
Mental Health Service, can be obtained by calling us at: 225-578-8774.

The Purpose of this 30-minute confidential appointment is to assess each
individual's specific needs. During the consultation a mental heaith clinician will
offer recommendations and help you create a plan to address your concerns.
Typically these plans will include referrals to professional services infor outside
the LSU system.

MENTAL HEALTH EMERGENCIES

It is recommended that students call the clinic to schedule for a Clinical
Consultation. However, LSU Mental Health Service has counselors available for
emergencies during regular clinic hours.

FAQs about Emergencies

Q: What constitutes an Emergency? A: Typically emergencies invoive traumatic
and life-threatening situations, such as suicide and sexual assaults.

Q: What should | do if | have an emergency? A: If your situation becomes
urgent, or if a medical emergency arises immediately do one of the following:

¢ Call Mental Health Service at (225) 578-8774 during clinic hours. A mental
heaith clinician can talk with you about the urgent situation and plan your
next step with you.

* Call the LSU crisis hotline “The Phone® at (225) 924-5781. Trained counselors
are available 24 hours per day to talk with you.

* Go to a local hospital emergency room. In Baton Rouge we suggest going to
the COPE Team (225) 765-65665 at Our Lady of the Lake Hospital, 5000

Hennessey Bivd.
e Call 911.
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Location

Located on the corner of Infrmary Road and Chimes Street.
General Hours of Operation

Fall & Spring Semesters

= Monday - Friday 8am - 5pm

« Saturday [Medical Clinics & Pharmacy only] 8am - 11:30am
Summer Semester

« Monday - Friday 8am - 4:15pm

« Saturday Closed

The Mental Health Service is located on the second floor of the Student Health
Center. The Student Health Center is located at the comer of Infirmary Road and
Chimes Street, across from the School of Music.

Louisiana State University
Room 250 Student Health Center
Baton Rouge, LA 70803
Phone: 225-578-8774 Fax: 225-578-1147
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Helpfulness

Sensitivity

Appendix G: Scatter Plots

Scatter Plot for Percentage of Advice and Helpfulness
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Supportiveness

Scatter Plot for Percentage of Advice and Supportiveness
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Scatter Plot for Percentage of Advice and Desire for Future Interactions
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Appendix H: Summary Regression Statistics

Dependent Variable Model Fit Statistics b B t sig” R’
Helpfulness F(1,123)=.123,p<.727 481 .032 350 ns (\727) .001
(H2)

(1.373)
Sensitivity F(1,123)=1.189,p < .278 1.375 .098 1.090 ns (.278) .010
(H2)

(1.261)
Supportiveness F(1,123)=0.10, p <.921 -0.131 -.009 -0.100 s (.921) .000
(H2)

(1.316)
Desire for Future F (1, 123)=.000, p <.986 .030 .002 017 ns (.986) .000
Interactions (H3)

(1.746)

Notes. For all models, Independent Variable was Percent of Advice in Conversation and N = 125. "The standard errors are presented

in parentheses below the unstandardized regression coefficient.  The exact p-values are presented in parentheses.
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Vita

Andrea was born in August of 1983 in Colorado, and her family moved to Minnesota in
the summer of 1984. After 12 years, her family relocated to California, where she attended Aliso
Niguel High School. Her mother reminded her to mention her awards and accolades in the
music program, including the John Phillips Sousa award (thank you, Mom!). After high school,
she attended nearby Chapman University, earning a degree in Business Administration. While at
Chapman, she studied abroad in Salzburg, Austria, with classes counting towards her Germanic
Studies minor. She also earned a minor in Communication Studies after an amazing
Interpersonal Communication course. She was also involved in Alpha Kappa Psi, Rho Chi
chapter, during her time at Chapman University.

After graduation, Andrea worked for five years in the mortgage banking industry. It was
during this time she saw the importance of understanding individual differences and
communicative behaviors. She applied to graduate school with the support of her husband, her
parents, her best friend, and some important professors. Zachary, Andrea, Mr. Marvin the rabbit,
and Sugar Magnolia the papillon arrived in Louisiana in the summer of 2010. Through her
coursework at Louisiana State University, Andrea has developed a deeper interest in the study of
listening, supportive communication, and Imagined Interactions, and maintains membership in
NCA, ILA, and IARR.

Andrea will start her doctoral coursework in August of 2012 at Louisiana State
University. She looks forward to this next step in her education, and plans to stay active

researching and learning about interpersonal communication.
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