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ABSTRACT

T h is  s tu d y  was c o n d u c te d  i n  an  e f f o r t  t o  d e t e r m in e  consum er a t t i ­

tu d e s  to w a rd  th e  u s e  o f  wood i n  r e s i d e n t i a l  homes i n  L o u i s i a n a .  A random 

sam p le  o f  500 h o u s e w iv e s  from  th e  c i t i e s  o f  B a to n  Rouge, S h r e v e p o r t ,  New 

O r l e a n s ,  O a k d a le ,  V i l l e  P l a t t e ,  Lake C h a r l e s ,  and  Monroe was i n t e r v i e w e d  

d u r i n g  t h e  s p r i n g  and summer o f  1965 . I n  a d d i t i o n ,  25 a r c h i t e c t s  and 

25 c o n t r a c t o r s  w e re  a l s o  i n t e r v i e w e d  t o  d e t e r m in e  i f  t h e i r  a t t i t u d e s  

to w ard  wood w ere  s i g n i f i c a n t l y  d i f f e r e n t  from  t h e  a t t i t u d e s  o f  h o u s e ­

w iv e s  .

The d a t a  g a t h e r e d  w ere  g ro u p e d  and a n a l y z e d  by  c i t y  a s  w e l l  as  by  

o c c u p a t i o n ,  incom e, a g e ,  and  e d u c a t i o n  o f  t h e  r e s p o n d e n t s .

Two b a s i c  ty p e s  o f  q u e s t i o n s  w e re  u s e d  i n  t h e  q u e s t i o n n a i r e .  The 

f i r s t  was t h e  o p e n -e n d e d  ty p e ;  t h e  s e c o n d  ty p e  o f  q u e s t i o n  was d e s ig n e d  

to  u s e  " O s g o o d 's  S e m a n t ic  D i f f e r e n t i a l . "  I n  t h i s  q u e s t i o n ,  n i n e  b i p o l a r

a d j e c t i v e s  t h a t  d e s c r i b e d  many o f  t h e  f e a t u r e s  o f  wood w ere  u s e d .  T hese

a d j e c t i v e s  w ere  p l a c e d  on a  s e v e n - p o i n t  s c a l e  v a r y i n g  from  n e u t r a l  in

t h e  m id d le  t o  e x t re m e s  on eac h  en d .

I n  g e n e r a l  t h e  h o u s e w iv e s  h a d  a  f a v o r a b l e  a t t i t u d e  to w a rd  wood, 

b u t  th e y  p r e f e r r e d  o t h e r  m a t e r i a l s  o v e r  wood i n  some s e c t i o n s  o f  t h e  

h o u s e .  One su ch  s e c t i o n  was t h e  r o o f .  The h o u s e w iv e s  p r e f e r r e d  a s p h a l t  

r o o f i n g  o v e r  any  o t h e r  ty p e  o f  m a t e r i a l .  B r i c k  was a l s o  t h e  p r e f e r r e d  

m a t e r i a l  f o r  t h e  d x t e r i o r  w a l l s  o f  h o u s e s  w i th  wood b e i n g  th e  seco n d  

c h o i c e .

ix



The s i z e  o f  t h e  h o u s e  and  t h e  m a t e r i a l  u s e d  w e re  t h e  two m o s t  

i m p o r t a n t  i t e m s  t h e  h o u s e w iv e s  c o n s i d e r e d  when b u i l d i n g  a  new home. 

H ow ever, when p u r c h a s i n g  a  new home, t h e  h o u s e w iv e s  i n d i c a t e d  t h a t  t h e  

f l o o r  p l a n  was t h e  m o s t  i m p o r t a n t  i t e m  th e y  c o n s i d e r e d .

The h o u s e w iv e s  t h o u g h t  t h a t  t h e  wood i n d u s t r y  was d o in g  a  good 

jo b  o f  a d v e r t i s i n g .  They c o u l d  n o t  g i v e  any v a l i d  r e a s o n s  f o r  t h i s  

b e l i e f ;  t h u s ,  some r e s p o n d e n t  b i a s  may h a v e  e n t e r e d  t h e  s t u d y  a t  t h i s  

p o i n t .  T e l e v i s i o n  was t h e  l e a d i n g  medium t h r o u g h  w h ich  t h e  h o u s e w iv e s  

s t a t e d  t h e y  saw ad s  p ro m o t in g  t h e  u s e  o f  wood o r  wood p r o d u c t s .

A p p r o x im a te ly  o n e - h a l f  o f  t h e  r e s p o n d e n t s  t h o u g h t  t h a t  wood was 

good f o r  a  p a r t i c u l a r  u s e ;  h o w e v e r ,  l e s s  t h a n  o n e - t h i r d  o f  t h e  r e s p o n d ­

e n t s  c o u ld  g i v e  a  v a l i d  r e a s o n  f o r  t h i s  o p i n i o n .

The a r c h i t e c t s  and  c o n t r a c t o r s  d i f f e r e d  s l i g h t l y  from  t h e  h o u s e ­

w iv e s  i n  t h e i r  a t t i t u d e s  to w a rd  wood. A l a r g e r  p e r c e n t a g e  p r e f e r r e d  

wood s h i n g l e  r o o f i n g  th a n  d i d  t h e  h o u s e w iv e s .  The a r c h i t e c t s  and  c o n ­

t r a c t o r s  a l s o  l i k e d  t h e  n a t u r a l  a p p e a r a n c e ,  b e a u t y ,  w o r k a b i l i t y ,  and  

a v a i l a b i l i t y  o f  wood w h i l e  t h e  h o u s e w iv e s  s t a t e d  th e y  p r e f e r r e d  i t s  

b e a u t y  and  c l e a n i n g  a d a p t a b i l i t y .  The h o u s e w iv e s  r e p o r t e d  t h a t  t h e r e  

was n o t h i n g  th e y  d i s l i k e d  a b o u t  wood, b u t  t h e  a r c h i t e c t s  and  c o n t r a c t o r s  

r e p o r t e d  t h a t  t h e  p h y s i c a l  p r o p e r t i e s  and  u p - k e e p  w e re  t h e  t h i n g s  th e y  

d i s l i k e d  a b o u t  wood.

The a r c h i t e c t s  and  c o n t r a c t o r s  r a t e d  wood c o n s i d e r a b l y  h i g h e r  

t h a n  t h e  h o u s e w iv e s  i n  r e f e r e n c e  t o  t h e  s e t s  o f  b i p o l a r  a d j e c t i v e s

x



p l e a s i n g  i n  a p p e a r a n c e - n o t  p l e a s i n g  i n  a p p e a r a n c e  and  w a r m t h - c o l d n e s s . 

H ow ever, t h e y  r a t e d  wood lo w e r  th a n  t h e  h o u s e w iv e s  i n  r e f e r e n c e  t o  t h e  

b i p o l a r  a d j e c t i v e s  e a s y  t o  c l e a n - h a r d  to  c l e a n , s t r e n g t h - w e a k n e s s . and  

s a f e - u n s a f e ; t h e s e  d i f f e r e n c e s  c o u l d  b e  a t t r i b u t e d  t o  t h e  a r c h i t e c t s  

and  c o n t r a c t o r s  t h i n k i n g  i n  te rm s  o f  w o o d 's  s t r u c t u r a l  a b i l i t y  r a t h e r  

th a n  an e m o t io n a l  f e e l i n g .

T h i s  s t u d y  h a s  i n d i c a t e d  t h a t  t h e  wood i n d u s t r y  c o u l d  p o s s i b l y  

i n c r e a s e  t h e  s a l e  o f  i t s  p r o d u c t  t h r o u g h  an  e f f e c t i v e  a d v e r t i s i n g  cam­

p a i g n  t h a t  w ou ld  e d u c a t e  t h e  c o n su m er  i n  t h e  p r o p e r  u s e s  an d  c a r e  o f  

wood p r o d u c t s .



INTRODUCTION

The wood i n d u s t r y  o f  t h e  U n i te d  S t a t e s  h a s  h a d  a  h i s t o r y  o f  b e in g  

p r o d u c t i o n - o r i e n t e d ;  w h e re a s ,  i n d u s t r i e s  su ch  a s  s t e e l ,  a lum inum , co n ­

c r e t e ,  and  p l a s t i c s ,  w h ich  com pete  d i r e c t l y  w i th  wood, e x h i b i t  c o n s i d e r ­

a b l e  consum er o r i e n t a t i o n .  I n  t h e  p a s t  t h e  consum er h a d  l i t t l e  c h o i c e  

a s  to  t h e  ty p e  o f  wood p r o d u c t s  h e  c o u ld  p u r c h a s e .  The wood i n d u s t r i e s  

p ro d u c e d  c e r t a i n  p r o d u c t s  and  th e  consum er h a d  to  u s e  them i f  h e  w an ted  

a  wood p r o d u c t .  Few s u b s t i t u t e s  w e re  a v a i l a b l e . .  T h i s  m onopoly h a s  

ch an g e d  a s  a  r e s u l t  o f  t h e  many w o o d - s u b s t i t u t e  p r o d u c t s  now on t h e  

m a r k e t ,  and  a s  a  r e s u l t  t h e  wood i n d u s t r y  h a s  l o s t  a  p o r t i o n  o f  i t s  

m a rk e t  t o  t h e s e  s u b s t i t u t e  p r o d u c t s .

The f o r e s t  i n d u s t r i e s  to d a y  a r e  i n  a  t r a n s i t i o n  p e r i o d  from  a  

p r o d u c t i o n - o r i e n t e d  i n d u s t r y  to  a  c o n s u m e r - o r i e n t e d  o n e .  Through  t e c h ­

n o l o g i c a l  a d v a n c e s ,  new wood p r o d u c t s  a r e  b e i n g  d e v e lo p e d  and o l d  o n es  

im p ro v ed .  Exam ples o f  t h e s e  new p r o d u c t s  a r e  p a r t i c l e  b o a r d ,  p lyw ood , 

and  l a m in a t e d  beam s.

The d e v e lo p m e n t  o f  t h e s e  new p r o d u c t s  h a s  r e s u l t e d  i n  t h e  f o r e s t  

i n d u s t r y  e n t e r i n g  new m a r k e t s ,  and  th u s  f a c i n g  a d d i t i o n a l  c o m p e t i t i o n .

I t  i s  th ro u g h  t h i s  c h a n g in g  p a t t e r n  o f  m a r k e t in g  a c t i v i t i e s  t h e  f o r e s t  

i n d u s t r y  i s  c h a n g in g  from  a  p r o d u c t i o n - o r i e n t e d  i n d u s t r y  t o  o n e  t h a t  i s  

m ore  c o n s u m e r - o r i e n t e d .

The f o r e s t  i n d u s t r y  o f  L o u i s i a n a  i s  one  o f  t h e  l e a d i n g  i n d u s t r i e s  

i n  th e  S t a t e .  I t  h a s  a p p r o x im a te ly  4 1 ,0 0 0  em ployees  o r  r o u g h ly  20
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p e r c e n t  o f  t h e  m a n u f a c tu r i n g  em p loyees  i n  L o u i s i a n a .  The i n d u s t r y ' s  p a y ­

r o l l  i s  2 0 1 .5  m i l l i o n  d o l l a r s  and th e  econom ic a c t i v i t y  g e n e r a t e d  b y  t h i s
1

i n d u s t r y  i s  v a l u e d  a t  669 m i l l i o n  d o l l a r s .

I f  t h e  f o r e s t  i n d u s t r y  o f  L o u i s i a n a  i s  to  c o n t i n u e  to  grow and  e x ­

p a n d ,  i t  m u s t  m a i n t a i n  i t s  p r e s e n t  m a rk e ts  and. a t  t h e  same t im e  expand  

i n t o  new m a r k e t s .  Some o f  t h e  s u b s t i t u t e  p r o d u c t s  f o r  wood h a v e  made 

s e r i o u s  i n r o a d s  i n t o  th e  t r a d i t i o n a l  m a rk e ts  f o r  wood. F o r  exam ple ,  

alum inum  now c o m p r is e s  o n e - h a l f  to  t h r e e - f o u r t h s  o f  t h e  s i d i n g  m a t e r i a l  

u s e d  f o r  home im provem en ts  (R ic h  1 9 6 6 ) .

The p r o d u c e r s  o f  m a t e r i a l s  c o m p e t i t i v e  t o  wood u n d e r t a k e  a g g r e s s i v e  

p r o m o t io n a l  p rog ram s w hich  r e s u l t s  i n  t h e s e  m a t e r i a l s  b e i n g  u s e d  i n  p l a c e  

o f  wood. C ulp  (1964) s t a t e d  t h a t  t h e  lum ber and  plyw ood i n d u s t r i e s  w ould  

sp en d  a p p r o x im a te ly  e i g h t  m i l l i o n  d o l l a r s  d u r i n g  1964 on a l l  ty p e s  o f  a d ­

v e r t i s i n g .  H ow ever, d u r in g  1963 th e  f i v e  com pan ies  l i s t e d  b e lo w , ea c h  a 

c o m p e t i t o r  o f  t h e  wood i n d u s t r y  s p e n t  i n  e x c e s s  o f  81 m i l l i o n  d o l l a r s  on 

a d v e r t i s i n g :

A rm stro n g  (alum inum ) $ 1 2 ,6 9 7 ,0 0 0
A lc o a  (alum inum ) 2 0 ,9 0 0 ,0 0 0
K a i s e r  (alum inum ) 1 3 ,2 0 0 ,0 0 0
R ey n o ld s  (a lum inum ) 1 0 ,5 0 0 ,0 0 0
U. S. S t e e l  ( s t e e l )  2 4 ,2 2 5 ,0 0 0

^ P e r s o n a l  co m m u n ica t io n  w i th  Mr. W i l l i a m  M athew s, E x e c u t iv e  D i r e c ­
t o r  o f  t h e  L o u i s i a n a  F o r e s t r y  A s s o c i a t i o n .



T h is  i n d i c a t e s  one o f  t h e  r e a s o n s  why t h e  wood i n d u s t r y  i s  l o s i n g  s a l e s  

t o  t h e s e  c o m p e tin g  c o m p a n ie s .

The u s e  o f  wood and. wood p r o d u c t s  h a s  b e e n  d e c r e a s i n g  d u r i n g  t h e  

p a s t  s e v e r a l  y e a r s .  H a i r  and U l r i c h  (1967) showed t h a t  t h e  p e r  c a p i t a  

c o n s u m p t io n  o f  t i m b e r  p r o d u c t s  i n  t h e  U. S. h a d  d ro p p e d  from  8 0 .3  c u b ic  

f e e t  i n  1950 to  6 7 .9  c u b i c  f e e t  i n  1966. In . m a s . b . r e t a i l  lum ber y a r d s  

to d a y  lum ber and  wood p r o d u c t s  do n o t  a c c o u n t  f o r  t h e  b u l k  o f  t h e  s a l e s ;  

i n  f a c t ,  i n  some i n s t a n c e s  th e y  c o m p r i s e  o n ly  30 p e r c e n t  o f  t h e  t o t a l  

s a l e s  vo lum e ( N a t i o n a l  Wood P ro m o tio n  P ro g ram  U n d a te d ) .

I t  i s  e v i d e n t  t h a t  m ore wood and  wood p r o d u c t s  mupt b e  s o l d  to  

t h e  f i n a l  co nsum er i f  t h e  wood i n d u s t r y  i s  to  p r o s p e r  and grow . A know­

le d g e  o f  t h e  n e e d s ,  d e s i r e s ,  and  p a t t e r n s  o f  a c c e p ta n c e  and  r e j e c t i o n  o f  

f i n a l  consum ers  i s  one m e th o d  by w hich  t h i s  can  b e  a c c o m p l i s h e d .

One o f  t h e  l a r g e s t  m a rk e t s  f o r  wood and wood p r o d u c t s  i s  i n  t h e  

r e s i d e n t i a l  home. S in c e  th e  h o u s e w i f e  c o n t r o l s ,  t o  a  v e r y  l a r g e  e x t e n t ,  

w ha t g o es  i n t o  t h e  home, sh e  was c h o se n  a s  t h e  m a jo r  i n t e r v i e w e e  i n  t h i s  

s t u d y .  A r c h i t e c t s  and  c o n t r a c t o r s  w ere  a l s o  i n t e r v i e w e d  b e c a u s e  o f  t h e i r  

i n f l u e n c e  on t h e  u s e  o f  m a t e r i a l s  i n  h o u s e  c o n s t r u c t i o n .

The p u r p o s e  o f  t h i s  i n v e s t i g a t i o n  was t o  a c q u i r e  a  kno w led g e  o f  

t h e  c o n s u m e r 's  a t t i t u d e s  to w a rd  wood t h a t  w ou ld  b e  h e l p f u l  t o  t h e  f o r e s t  

i n d u s t r y  i n  t h e  d e v e lo p m e n t  o f  a  m a r k e t in g  p ro g ram .

The s p e c i f i c  o b j e c t i v e s  o f  t h e  s t u d y  w ere  a s  f o l l o w s :

1 . To a s c e r t a i n  t h e  a t t i t u d e  o f  h o u s e w iv e s  to w ard  th e  u s e  o f  wood 

i n  r e s i d e n t i a l  hom es.



To d e te r m in e  i f  t h e  a t t i t u d e s  o f  a r c h i t e c t s  and  c o n t r a c t o r s  

tow ard  wood d i f f e r e d  s i g n i f i c a n t l y  from  th o s e  o f  h o u s e w iv e s .

To d e te r m in e  i f  t h e r e  was any d i f f e r . e n c e  i n  c o n su m e rs '  a t t i ­

tu d e s  tow ard  wood b e tw een  p e r s o n s  l i v i n g  i n  a  l a r g e  c i t y  

and th o s e  l i v i n g  i n  a s m a l l  u rb a n  community.

To d e te rm in e  i f  t h e r e  was any  d i f f e r e n c e  in  consum er a t t i t u d e s  

b e tw ee n  two s m a l l  u r b a n  c o m m u n it ie s ,  one whose economy i s  

b a s e d  on th e  w o o d -m a n u fa c tu r in g  i n d u s t r y  and th e  o t h e r  whose 

economy i s  b a s e d  on a g r i c u l t u r e .

To d e te r m in e  t h e  e x t e n t  o f  consum er know ledge o f  e s t a b l i s h e d  

s c i e n t i f i c  d a t a  on wood p r o p e r t i e s  a n d -p e r fo rm a n c e .

To d e te r m in e  how b e s t  t h e  f o r e s t  i n d u s t r y  can  u s e  t h e  m ed ia  o f  

a d v e r t i s i n g  to  s e l l  m ore wood and wood p r o d u c t s .



REVIEW OF LITERATURE

A r e v ie w  o f  t h e  l i t e r a t u r e  r e v e a l e d  s e v e r a l  s t u d i e s  t h a t  a t t e m p t e d  

t o  m e a s u re  consum er a t t i t u d e s  to w a rd  wood. The m a j o r i t y  o f  t h e s e  s t u d i e s ,  

h o w e v e r ,  a t t e m p t e d  to  d e t e r m i n e  co nsum er a t t i t u d e s  to w a rd  a  s p e c i f i c  wood 

p r o d u c t ;  w h e r e a s ,  t h i s  s t u d y  was d e s i g n e d  t o  d e t e r m i n e  c o n su m er  a t t i t u d e s  

to w a rd  s e v e r a l  wood p r o d u c t s  a s  w e l l  a s  wood i n  g e n e r a l .

The A m eric an  F o r e s t  P r o d u c t s  I n d u s t r i e s ,  I n c .  (1963 )  c o n d u c te d  a  

s t u d y  on "What t h e  P u b l i c  T h in k s  o f  Wood." They a s k e d  1028 p e o p l e  n i n e  

q u e s t i o n s  p e r t a i n i n g  t o  wood and  i t s  c o m p a r is o n  to  s t e e l ,  p l a s t i c ,  and 

a lum inum . They fo u n d  t h a t  t h e  g e n e r a l  p u b l i c  t h o u g h t  t h a t  wood p r o j e c t e d  

a  f e e l i n g  o f  b e i n g  by  f a r  m ore  warm and  f r i e n d l y  t h a n  t h e  t h r e e  c o m p e tin g  

p r o d u c t s .  They a l s o  fo u n d  t h a t  t h e  g e n e r a l  p u b l i c  r a n k e d  wood e x t r e m e l y  

h i g h e r  t h a n  s t e e l ,  p l a s t i c ,  and alum inum  i n  r e f e r e n c e  t o  " a lw a y s  i n  s t y l e "  

and  " p l e n t i f u l . "  The r e s p o n d e n t s  a l s o  t h o u g h t  wood t o  b e  o n l y  s l i g h t l y  

m ore a t t r a c t i v e  t h a n  p l a s t i c  and  a lum inum  and  much m ore  a t t r a c t i v e  th a n  

s t e e l .  Wood was c o n s i d e r e d  by t h e  i n t e r v i e w e e s  t o  b e  l e s s  e x p e n s iv e  t h a n  

a lum inum  and  s t e e l  and m ore e x p e n s iv e  t h a n  p l a s t i c .  The r e s p o n d e n t s  i n  

t h i s  s t u d y  a l s o  r a n k e d  wood b e h in d  p l a s t i c  and  a h e a d  o f  a lum inum  and 

s t e e l  i n  r e f e r e n c e  to  " h a s  many u s e s "  a n d  " .d o e s n ' t  l a s t  l o n g . "  The s t u d y  

showed t h a t  wood r a n k e d  b e h i n d  a lum inum  and  p l a s t i c  b u t  a h e a d  o f  s t e e l  

when t h e  r e s p o n d e n t s  w e re  a s k e d  w h a t  m a t e r i a l  th e y  th o u g h t  o f  a s  b e i n g  

t h e  m o s t  " m o d e rn ."  The r e s p o n d e n t s  w e re  a l s o  a s k e d  to  r a n k  t h e  f o u r  

m a t e r i a l s  a s  t o  w h ich  t h e y  th o u g h t  was t h e  " s t r o n g e s t , "  an d  wood was 

r a n k e d  l a s t .



Thompson ( 1 9 6 5 ) ,  i n  a  s tu d y  o f  why p e o p l e  do n o t  u s e  m ore h a r d ­

wood f l o o r i n g ,  d i s c o v e r e d  t h a t  m a in t e n a n c e  was t h e  m a jo r  r e a s o n  p e o p l e  

u s e d  s u b s t i t u t e  p r o d u c t s  f o r  wood f l o o r i n g .  The h o u s e w iv e s  p r e f e r r e d  

wood f l o o r s  b u t ,  s i n c e  t h e y  w e re  m ore  d i f f i c u l t ,  t o  k e e p  lo o k i n g  n i c e ,  

th e y  u s e d  o t h e r  f l o o r i n g  m a t e r i a l s .  A n d e rs o n  (1 9 6 6 )  s t a t e d  t h a t  t h e  

wood i n d u s t r y  was d e v e l o p i n g  new t y p e s  o f  wood f l o o r i n g  t h a t  w ou ld  l a s t  

l o n g e r  and  h o l d  u p  b e t t e r  u n d e r  h e a v y  u s e .  He b e l i e v e d  t h a t  i f  t h e  wood 

i n d u s t r y  w ou ld  d e v e lo p  a  wood f l o o r  t h a t  r e q u i r e d  l e s s  m a in t e n a n c e  and  

a d v e r t i s e d  and in fo rm e d  t h e  h o u s e w i f e  o f  t h e  b e s t  m e th o d  o f  k e e p in g  wood 

f l o o r s  a t t r a c t i v e ,  i t  w o u ld  s e l l  m ore  f l o o r i n g  and  g a i n  b a c k  some o f  th e  

m a r k e t s  l o s t  to  s u b s t i t u t e  p r o d u c t s .

W a l t e r s  (1959 )  i n  a  s t u d y  on wood p a n e l i n g  fo u n d  t h a t  t h e  c o n su m ers  

h a d  a  f a v o r a b l e  a t t i t u d e  to w a rd  t h e  u s e  o f  wood p a n e l i n g  i n  t h e i r  hom es.

I n  f a c t  o n e - t h i r d  o f  t h e  hom es  h e  v i s i t e d  h a d  some fo rm  o f  wood p a n e l i n g  

i n  them . The f a m i l y  room, t h e  s t u d y ,  an d  t h e  r e c r e a t i o n  room o r  den  w ere  

t h e  rooms t h a t  t h e  r e s p o n d e n t s  w ou ld  m o s t  l i k e l y  p a n e l .  The p e r s o n s  i n  

t h e  i n q u i r y  p r e f e r r e d  p a n e l i n g  on a l l  w a l l s  i n  a  room r a t h e r  t h a n  i n  

c o m b in a t i o n  w i t h  o t h e r  m a t e r i a l s .  The m a j o r i t y  o f  t h e  r e s p o n d e n t s  s t a t e d  

t h a t  th e y  p r e f e r r e d  th e  l i g h t - c o l o r e d  woods an d  f i n i s h e s  o v e r  t h e  d a r k e r  

o n e s .  I t  was a l s o  n o te d  t h a t  58 p e r c e n t  o f  t h e . r e s p o n d e n t s  s a i d  t h a t  th e y  

w o u ld  u s e  w a i n s c o a t i n g  i n  t h e i r  h o m es .  T h is  i s  an  i n t e r e s t i n g  f i n d i n g  

s i n c e  w a i n s c o t i n g  h a s  n o t  b e e n  p o p u l a r  f o r  many y e a r s .

H uber a t  a i .  ( 1 9 6 6 ) ,  i n  a  m ore  r e c e n t  s t u d y  on hom e-ow ner a t t i t u d e s  

to w a rd  wood p a n e l i n g ,  d i s c o v e r e d  t h a t  a p p r o x i m a t e l y  o n e - h a l f  o f  t h e  homes



v i s i t e d  had  some wood p a n e l i n g  i n  them . They n o te d  t h a t  t h e r e  was a  

d e f i n i t e  c o r r e l a t i o n  b e tw e e n  t h e  c o s t  o f  t h e  h o u s e  and th e  u s e  o f  wood 

p a n e l i n g .  The m ore  e x p e n s iv e  t h e  h o u s e  t h e  m ore  wood p a n e l i n g  was u s e d .  

A n o th e r  s i g n i f i c a n t  r e s u l t  o f  t h i s  s tu d y  was t h a t  50 p e r c e n t  o f  t h e  r e ­

s p o n d e n t s  f e l t  th e y  w e re  a b l e  to  h e l p  make t h e  c h o i c e  o f  ty p e  o f  w a l l  

f i n i s h  u se d .  T h i s  i s  n o t e w o r th y ,  s i n c e  i t  h a s  b e e n  th o u g h t  by many t h a t  

t h e  consum ers  h a d  l i t t l e  o r  no v o i c e  i n  s e l e c t i n g . . . t h e  ty p e  o f  m a t e r i a l  

u s e d ,  b u t  t h i s  s t u d y  showed t h a t  t h e y  c o u ld  e x e r c i s e  a  g r e a t  d e a l  o f  i n ­

f l u e n c e  i f  t h e y  so d e s i r e d .  When men w ere  i n t e r v i e w e d  a l o n e  d u r i n g  t h e  

s t u d y ,  th e y  i n d i c a t e d  a  h i g h e r  p r e f e r e n c e  f o r  wood p a n e l i n g  th a n  women, 

b u t  when i n t e r v i e w e d  w i t h  women th e y  a g r e e d  w i th  t h e  women. Thus i t  was 

s u g g e s t e d  t h a t  women h a d  a  c o n s i d e r a b l e  i n f l u e n c e  on  men i n  m aking  fam­

i l y  p u r c h a s e s .  T h i s  s tu d y  i s  i n  a g re e m e n t  w i th  t h e  one  c o n d u c te d  by 

W a l t e r s  (1959) i n  r e f e r e n c e  to  t h e  c h o ic e  o f  rooms w here  p a n e l i n g  s h o u ld  

b e  u s e d ;  h o w e v e r ,  H uber _et ad.. (1966) found  t h a t  d a r k e r  c o l o r s  w e re  p r e ­

f e r r e d .  T h is  c h a n g e  i n  c h o i c e  o f  c o l o r  ( l i g h t  c o l o r  i n  1959 to  d a r k  

c o l o r  i n  1966) i s  s o m e th in g  t h a t  t h e  wood i n d u s t r y  s h o u ld  k eep  c l o s e

w a tc h  on so i t  c an  u s e  i t s  a d v e r t i s i n g  t o  b e s t  a d v a n t a g e .

In  r e f e r e n c e  to  t h e  r e s p o n d e n t s '  a t t i t u d e s  to w a rd  wood p a n e l i n g ,  

H u b e r  ej: a l .  (1 9 6 6 )  r e p o r t e d  t h a t  70 p e r c e n t  o f  t h e  r e s p o n d e n t s  s t a t e d  

a p p e a r a n c e  as  t h e i r  m ain  r e a s o n  f o r  c h o o s in g  wood p a n e l i n g ;  e a s e  o f  

m a in te n a n c e  and  w arm th w ere  s e c o n d a r y  r e a s o n s .

McDermid and  H opk ins  (1959) s t a t e d  t h a t  wood was artre o f  t h e  m ost

p o p u l a r  b u i l d i n g  m a t e r i a l s  b e c a u s e  o f  i t s  a v a i l a b i l i t y ,  warm b e a u t y ,  c o s t ,



and  e a s e  o f  w o r k a b i l i t y .  T h e se  w erp  t h e  m a jo r  r e a s o n s  p e o p l e  u s e d  wood 

i n  t h e i r  homes r a t h e r  th a n  some o t h e r  m a t e r i a l .

The lum ber i n d u s t r y  h a s  l o s t  a  l a r g e  p o r t i o n  o f  t h e  h o u s e - s i d i n g  

m a r k e t .  E i c k h o f f  and  R o b in so n  (1966) r e p o r t e d  t h a t  i n  t h e i r  o p i n i o n  t h e  

lu m b er  i n d u s t r y  w ou ld  n o t  b e  a b l e  t o  r e c o v e r  t h i s  l o s t  m a r k e t .  They 

s t a t e d  t h a t  some s u b d i v i s i o n  d e v e l o p e r s  s p e c i f y  t h e  ty p e s  o f  s i d i n g  t h a t  

m u s t  b e  u s e d  i n  new h o u s in g  d e v e lo p m e n t s ,  and  i n  m o s t  c a s e s  t h i s  i s  a  

s i d i n g  m a t e r i a l  o t h e r  th a n  wood. T h is  i n d i c a t e s  a  new ty p e  o f  m a rk e t  

f o r  t h e  f o r e s t  i n d u s t r i e s  and  a  s p e c i a l  su b -g ro u p ,  f o r  w h ich  t o  d e s ig n  

a d v e r t i s e m e n t s .

Zarem ba (1 9 5 9 a ,b )  d e t e r m in e d  t h a t  t h e  lum ber  i n d u s t r y  m u s t  u s e  a d ­

v e r t i s i n g  an d  t r a d e  p ro m o t io n  and. im prove  and m a i n t a i n  q u a l i t y  p r o d u c t s  

i f  i t  i s  t o  r e g a i n  some o f  i t s  l o s t  m a r k e t s .  H e . . f e l t  t h a t  b u i l d e r s  m u s t  

u s e  t h e  m a t e r i a l s  p r e f e r r e d  b y  c o n s u m e rs ,  t h u s  th e . . lu m b e r  i n d u s t r y  s h o u ld  

c o n v in c e  t h e s e  f i n a l  consum ers  to . demand wood i n  t h e i r  homes r a t h e r  th a n  

some s u b s t i t u t e  p r o d u c t .  Zaremba a l s o  b e l i e v e d :  t h a t  t h e  consum ers  a r e  

o n ly  i n t e r e s t e d  i n  t h e  wood i n  t h e i r  homes t h a t  c a n  b e  s e e n  and  n o t  t h e  

wood u s e d  a s  s t r u c t u r a l  m a t e r i a l s .  He f u r t h e r  s t a t e d  t h a t  f o r e s t e r s  m u s t  

p r o d u c e  t h e  k in d s  o f  wood t h e  consum ers  d e s i r e  r a t h e r  th a n  t h e  t r a d i t i o n a l  

p r o d u c t s .

B lom gren  (1965) d e s c r i b e d  t h e  p s y c h o l o g i c a l  im age p e o p l e  h a v e  r e ­

g a r d i n g  wood. He s t a t e d  t h a t  p e o p l e  s u b c o n s c i o u s l y  b e l i e v e  t h a t  wood 

r e p r e s e n t s  t h e  n a t u r a l  p r o c e s s e s  o f  l i f e  and; g ro w th .  Many p e o p l e  f e l t  

t h a t  wood s u g g e s t e d  s t r e n g t h  an d  s e c u r i t y  t o  them . The f o l l o w i n g  exam ples , '



indicate some of the ways in which people subconsciously think of wood:
(1) " S ta u n c h  and  t r u e  a s  a  t a l l  p i n e  t r e e ; "  (2) " S t o u t - h e a r t e d  a s  an  

o a k . "  He s t a t e d  t h a t  t h e  wood i n d u s t r y  seems to  b e  r e l e c t a n t  t o  t a l k  

a b o u t  t h e  m ore  p r im a r y  f e a t u r e s  o f  w ood, s u c h  as  m a in t e n a n c e  an d  i n i t i a l  

c o s t .  The wood i n d u s t r y  s h o u ld  t a k e  a d v a n t a g e  o f  t h e s e  f e e l i n g s  o f  p e o p l e  

and  u s e  a d v e r t i s i n g  t o  c a r r y  i t s  m e ss a g e  t o  t h e  co n su m er  i n  su c h  a  m anner  

a s  t o  c o n v i n c e  th e  co n su m er  t o  buy  i t s  p r o d u c t .

The C h ic ag o  T r i b u n e  (1956 )  c o n d u c te d  a  s t u d y  t h a t  showed t h e  wood 

i n d u s t r y  n e e d e d  m ore  a p p e a l i n g  ad s  i f  i t  w anted , t o  im p ro v e  t h e  s a l e s  o f  

i t s  p r o d u c t s .  T h e r e  was l i t t l e  a d v e r t i s i n g  d e s i g n e d  f o r  women. T h i s  i s  

an a r e a  w h e re  m o s t  o f  t h e  a d v e r t i s i n g  e x p e n d i t u r e s  f o r  c e r t a i n  wood p r o d ­

u c t s  s h o u l d  b e  s p e n t ,  s i n c e  women h a v e  a  g r e a t  i n f l u e n c e  on f a m i l y  p u r ­

c h a s e s .

E vans  (1967 )  d e s c r i b e d  t h e  wood i n d u s t r y  a s .  f a l l i n g  b e h i n d  o t h e r  

i n d u s t r i e s  i n  i t s  m a r k e t i n g  m anagem ent p h i l o s o p h y .  He b e l i e v e d  t h a t  t h e  

wood i n d u s t r y  n e e d e d  t o  c o n d u c t  m ore  consum er r e s e a r c h  so  i t  c o u ld  d e t e r ­

m ine  t h e  b e s t  t y p e  .of a d v e r t i s i n g  t o  u s e  on t h e  v a r i o u s  c l a s s e s  o f  consum­

e r s .  The wood i n d u s t r y  s h o u ld  s e l l  t h e  m o s t  i n f l u e n t i a l  f a m i l y  member i n  

t h e  d e c i s i o n - m a k i n g  p r o c e s s ,  w h ich  i n  m o s t  i n s t a n c e s  i s  t h e  h o u s e w i f e .  I t  

s h o u ld  a l s o  e x p l o r e  t h e  s y s te m  o f  a d v e r t i s i n g  i n  v a r i o u s  m a g a z in e s  so i t  

can  r e a c h  v a r i o u s  co nsum er s u b - g r o u p s  w i t h  t h e  a p p r o p r i a t e  a d v e r t i s i n g .

S h e r r i l l  (19 6 6 )  s u g g e s t e d  t h a t  o n c e  one  d e c i d e s  on  h i s  t a r g e t  a u d i ­

e n c e ,  h e  h a s  a  b e t t e r  c h a n c e  o f  r e a c h i n g  t h i s  a u d i e n c e  by d e t e r m i n i n g  w h a t 

m a g a z in e  t h a t  a u d i e n c e  a c t u a l l y  r e a d s  r a t h e r  t h a n  t h e  m a g a z in e s  to  w h ich
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t h e y  s u b s c r i b e .  Some consum ers  s u b s c r i b e  to  v a r i o u s  m a g a z in e s ,  a s  t h e  

t h i n g  to  d o ,  b u t  th e y  n e v e r  r e a d  them; t h u s  an  ad  i n  t h e  m a g a z in e  th e y  

do n o t  r e a d  w i l l  n e v e r  b e  s e e n  by them.

H o l b e r t  (1965) f e l t  t h a t  t h e  m o s t l o g i c a l  and  t h e  b e s t  p l a c e  to  

s t a r t  an a d v e r t i s i n g  cam paign  was a t  t h e  g r a s s r o o t s  l e v e l ,  o r  t h e  f i n a l  

co n su m er .  The f i n a l  consum er i s  t h e  o n l y  p e r s o n  who r e a l l y  knows w h a t 

h e  w a n ts ;  t h e r e f o r e ,  t h i s  i s  t h e  p l a c e  t o  s t a r t  i n  d e s i g n i n g  a d v e r t i s e ­

m en ts  t o  s e l l  t h e  m o s t  p r o d u c t s .

P o r t i s  (1966) p r o p o s e d  t h a t  m a r k e t in g  p e o p l e  u s e  some o f  t h e  con ­

c e p t s  d e v e lo p e d  by p s y c h o l o g i s t s  i n  c o n d u c t in g  t h e i r  consum er r e s e a r c h .  

He f e l t  t h a t  f o r  one t o  go b ey o n d  a  r e c i t a t i o n  o f  s h o p p e r  a t t i t u d e s  and 

h a b i t s ,  t h e  i n d i v i d u a l s '  n e e d s  s h o u ld  b e  a s s e s s e d ,  i n d e p e n d e n t l y  o f  t h e i r  

s h o p p in g  h a b i t s .  He f e l t  t h a t  a  l o n g - r u n  c o n c e p t u a l i z a t i o n  o f  consum er 

b e h a v i o r  s h o u ld  b e  i n c o r p o r a t e d  i n  t h e  p ro m o t in g  and d i s t r i b u t i n g  o f  

g o o d s .  I t  i s  n o t  u n t i l  t h e  a n a l y s i s  i s  t e s t e d  on  t h e  m a rk e t  and  t h e  r e ­

su l ts  s t u d i e d  t h a t  i t s  f u l l  v a l u e  w i l l  b e  shown.

B r i t t  (1965) s u g g e s t e d  t h a t  a d v e r t i s i n g  p e o p l e  c o u ld  u s e  p s y c h o l ­

o g y ' s  r u l e s  o f  l e a r n i n g  to  b e t t e r  p r e p a r e  t h e i r  a d v e r t i s e m e n t s  so a s  to  

a c h i e v e  more, r e a d e r  a c t i o n .  Some o f  h i s  s u g g e s t i o n s  a r e  a s  f o l l o w s :

(1) U n p le a s a n t  t h i n g s  can  b e  l e a r n e d  a s  w e l l  a s  p l e a s a n t  t h i n g s .  T hus ,  

one s h o u ld  t r y  t o  d e s ig n  an  a d v e r t i s e m e n t  s o  t h a t  s e e i n g  i t  g i v e s  th e  

a u d i e n c e  a  r e w a r d in g  e x p e r i e n c e .  An a d v e r t i s e m e n t  s h o u ld  make th e  a u d i ­

e n c e  f e e l  t h e y  h a v e  g a in e d  s o m e th in g  u s e f u l  f o r  j u s t  h a v i n g  s e e n  t h e  ad .

(2) The o r d e r  i n  w h ich  one p r e s e n t s  t h e  m a t e r i a l s  to  b e  l e a r n e d  i s  v e r y
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i m p o r t a n t .  The o r d e r  s h o u ld  f o l l o w  a l o g i c a l  p l a n  o f  a c t i o n  t h a t  w i l l  

h o l d  t h e  r e a d e r s '  a t t e n t i o n .  (3 )  I t  i s  e a s i e r  to  r e c o g n i z e  s o m e th in g  

th a n  to  r e c a l l  i t .  The name o f  t h e  p ro d u c t ,  and. th e  p a c k a g e  d e s i g n  s h o u ld  

b e  such  t h a t  th e  c o n su m er  can  r e c o g n i z e  i t  a t  a  g l a n c e .  (4) R e p e t i t i o n  i s  

v e r y  e f f e c t i v e .  The u s e  o f  t h e  same tu n e ,  c o l o r s . , . p a c k a g e  d e s i g n ,  e t c . ,  

s h o u ld  b e  u sed  in  a l l  a d v e r t i s e m e n t s  s i n c e  th r o u g h  r e p e t i t i o n  t h e  consum­

e r s  w i l l  come to  know th e  p r o d u c t .  (5) The know ledge  o f  r e s u l t s  l e a d s  t o  

i n c r e a s e  i n  l e a r n i n g .  One s h o u ld  t e l l  t h e  consum er a b o u t  s p e c i f i c  b e n e ­

f i t s  h e  w i l l  r e c e i v e  and  i n  t h i s  way he  w i l l  a s s o c i a t e  h i m s e l f  w i th  th e  

p r o d u c t  h e  f e e l s  h e  knows more a b o u t .

Cox (1964) s t a t e d  t h a t  a d v e r t i s i n g  i t s e l f  i s  n o t  a  c a s e  o f  a u d i e n c e  

e f f e c t s ,  b u t  r a t h e r  t h a t  i t  w o rk s  th ro u g h  v a r i o u s  m e d i a t i n g  f a c t o r s .  He 

b e l i e v e d  t h a t  a u d i e n c e  p r e d i s p o s i t i o n s  and p e r s o n a l  i n f l u e n c e  w ere  t h e  

two g r e a t e s t  r e a s o n s  an  a d v e r t i s e m e n t  was e f f e c t i v e .  An ad  i s  m o s t  e f f e c ­

t i v e  i n  r e i n f o r c i n g  an  a t t i t u d e  o r  a c t i v a t i n g  c e r t a i n  p r e d i s p o s i t i o n s  r a t h e r  

th a n  c h a n g in g  th e  a t t i t u d e  o r  b e h a v i o r  o f  a n  i n d i v i d u a l .  T hus ,  t h e  m ore 

t h e  a d v e r t i s i n g  a p p e a l s  and t h e  i n d i v i d u a l s '  p r e d i s p o s i t i o n s  a r e  a l i k e ,  t h e  

g r e a t e r  t h e  e f f e c t  t h e  ad  w i l l  h a v e  on t h e  i n d i v i d u a l s .  H en ce ,  a  s t r a t e g y  

o f  s e l e c t i v e  a d v e r t i s i n g  s h o u ld  b e  s e t  by t h e  f i r m .  The g r e a t e s t  d i f f i c u l t y  

i n  u s i n g  s e l e c t i v e  a d v e r t i s i n g  i s  s e l e c t i n g  t h o s e  g ro u p s  r e l e v a n t  t o  a  p a r ­

t i c u l a r  p r o d u c t  and  th e n  m a tc h in g  a d v e r t i s i n g  a p p e a ls  w i t h  t h e s e  g r o u p s '  

p r e d i s p o s i t i o n s .  T h i s  ty p e  o f  a d v e r t i s i n g  u s e s  many d i f f e r e n t  ty p e s  o f  

a p p e a l s  t o  many . d i f f e r e n t  a u d i e n c e s  th ro u g h  v a r i o u s  m e d ia .  T h is  i s  v e r y  

e f f e c t i v e  w here t h e  f i r m  h a s  many p r o d u c t s  f o r  a v a r i e t y  o f  a u d i e n c e s  o r ,
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as  i n  t h e  c a s e  o f  wood p a n e l i n g ,  o n e  p r o d u c t  t h a t  m us t b e  s o l d  t o  a  v a r ­

i e t y  o f  a u d i e n c e s .

C o l l a z z o  (1966) r e p o r t e d  t h a t  as  a v e r a g e  incom e i n c r e a s e d  t h e  co n ­

sum ers became m ore m a tu re  s h o p p e r s ,  t h a t  i s ,  consum ers  became m ore d i s ­

c r i m i n a t i n g  and  m ore p a r t i c u l a r  i n  t h e i r  s h o p p in g .  T h u s ,  as  t h i s  t a k e s  

e f f e c t ,  i t  becom es n e c e s s a r y  f o r  t h e  m a n u f a c t u r e r  and r e t a i l e r  t o  d e ­

t e r m in e  more a c c u r a t e l y  w hat t h e  w a n ts  and d e s i r e s  o f  t h e  consum er a r e .

I t  i s  o n ly  th ro u g h  such  a c t i o n  t h a t  t h e  r e t a i l e r  and  m a n u f a c t u r e r  can 

c o n t i n u e  to  m ax im ize  p r o f i t s  a t  t h e  same t im e  t h e  consum er i s  m a x im iz in g  

s a t i s f a c t i o n .

I t  h a s  b e e n  r e p o r t e d  t h a t  t h e  h o u s e w i f e  s h o u ld  b e  th e  f o c a l  p o i n t  

f o r  m o s t  o f  t h e  a d v e r t i s e m e n t s  u s e d .  She i s  n o r m a l ly  t h e  p u r c h a s i n g  

a g e n t  f o r  t h e  f a m i l y ,  and  h o u s e w iv e s  e a r n  a p p r o x im a te ly  45 b i l l i o n  d o l ­

l a r s  p e r  y e a r ,  w h ich  i n  i t s e l f  i s  a  s i g n i f i c a n t  f a c t o r .  I t  h a s  a l s o  

b e e n  n o te d  t h a t  s h e  c o n t r o l s  65 p e r c e n t  o f  a l l  s a v in g s  a c c o u n t s  i n  t h e  

U n i t e d  S t a t e s  (Anonymous 1 9 5 8 ) .  I t  was a l s o  c o n c lu d e d  t h a t  t h e  h o u s e ­

w i v e s '  a t t i t u d e s  a r e  c o n s t a n t l y  c h a n g in g  and  i f  a d v e r t i s e r s  do n o t  a l t e r  

t h e i r  m a r k e t in g  s t r a t e g y  to  keep  i n  s t e p  w i th  t h e s e  c h an g e s  th e y  w i l l  

l o s e  s a l e s .  S h a f e r  (1965) a g r e e d  w i th  t h i s  and  s t a t e d  t h a t  t h e  b e s t  

way to  k eep  i n  to u c h  w i t h  th e  c o n s u m e r s '  c h a n g in g  w a n ts  and d e s i r e s  i s  

p e r i o d i c a l l y  t o  go i n t o  t h e  f i e l d  an d  a s k  th e  consum ers  ^d ia t th e y  w an t 

and th e n  p r o v i d e  i t .

I t o  (1967) d e s c r i b e d  a s t u d y  c o n d u c te d  w i th  b u y e r s  o f  new c a r s .

He fo u n d  t h a t  c e r t a i n  d i s c r i m i n a n t  f u n c t i o n s  t h a t  w ere  b a s e d  s o l e l y  on
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a t t i t u d e  v a r i a b l e s  w e re  s u c c e s s f u l ,  i n  d e t e r m in i n g  w h a t  r e s p o n d e n t s  w ere  

p o t e n t i a l  s w i t c h e r s  o f  b r a n d  when p u r c h a s i n g  a  new c a r .  He a l s o  r e ­

p o r t e d  t h a t  t h e  sy s te m  d i d  n o t  a lw ay s  i d e n t i f y  t h e  l o y a l  b u y e r  who w ou ld  

n o t  s w i t c h .  T h i s  i s ,  p e r h a p s ,  a  t e c h n i q u e  t h a t ,  t h e  wood i n d u s t r y  c o u ld  

em ploy to  s e e  i f  i t  c o u ld  d e t e r m in e  w h ich  consum ers  w ould  b e  w i l l i n g  to  

s w i tc h  from  a  s u b s t i t u t e  p r o d u c t  to  wood.

R ich  (1966) f e l t  t h a t  many o f  t h e  new m a t e r i a l s  on  t h e  m a rk e t  

o f f e r e d  an a d v a n ta g e  o v e r  wood; t h u s ,  t h e  wood i n d u s t r y  w ould  h a v e  to  

d e v e lo p  an  e f f e c t i v e  a d v e r t i s i n g  cam paign  t o  c o u n t e r  e f f e c t i v e l y  t h e s e  

m a t e r i a l s .  I f  th e y  d i d  n o t ,  h e  b e l i e v e d  t h e  wood i n d u s t r y  w ou ld  l o s e  

s a l e s  t o  t h e s e  p r o d u c t s .

Evans (1963) m e n t io n e d  t h a t  t h e  wood i n d u s t r y  n e e d e d  to  c o r r e c t  

some o f  t h e  p o p u l a r  m i s c o n c e p t i o n s  a b o u t  t h e  u s e  o f  wood and  wood p r o d ­

u c t s .  He f e l t  t h a t  t h e  wood i n d u s t r y  n e e d e d  t o  t e a c h  t h e  co n su m er ,  

th r o u g h  a d v e r t i s i n g ,  why wood i s  good f o r  c e r t a i n  u s e s  and  how i t  w i l l  

b e n e f i t  h im .

A d v e r t i s i n g  i s  a  p o w e r f u l  t o o l  i f  i t  i s  u s e d  e f f e c t i v e l y .  Thomann 

(1956) d e s c r i b e d  how t h e  D o u g l a s - f i r  P lyw ood A s s o c i a t i o n  was a b l e  to  r e ­

du ce  t h e  s e a s o n a l  s a l e s  slump f o r  p lyw ood th r o u g h  e f f e c t i v e  a d v e r t i s i n g .  

I t  c h o s e  t o  c o n c e n t r a t e  i t s  a d v e r t i s i n g  to w a rd  t h e  " D o - i t - y o u r s e l f ” s e g ­

m ent o f  t h e  m a rk e t  and  a s  a r e s u l t  i t  was a b l e  to  i n c r e a s e  t h e  s a l e s  o f  

p lyw ood  d u r i n g  t h e  summer. One company th ro u g h  an e f f e c t i v e  a d v e r t i s i n g  

cam paign  was a b l e  to  s e l l  a  new p r o d u c t ,  t h u s  show ing  how ad s  c o u ld  i n ­

c r e a s e  s a l e s  (Anonymous 1 9 5 9 ) .  A c a r e f u l  a n a l y s i s  o f  i t s  m a rk e t  t a r g e t
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i n d i c a t e d  w h a t t h e  company w o u ld  n e e d  i f  i t  was t o  e n t e r  t h e  m a r k e t ,  and 

by f o l l o w i n g  t h i s  p l a n  t h e  company was a b l e  to  g a i n  a  s u b s t a n t i a l  p o r t i o n  

o f  t h e  e x i s t i n g  m a r k e t .  T h i s  d e m o n s t r a t e s  t h a t  a d v e r t i s i n g  i s  a  v e r y  

e f f e c t i v e  s e l l i n g  t o o l  i f  i t  i s  u s e d  p r o p e r l y .

F l e i s c h e r  ( I 9 6 0 )  m e n t io n e d  t h a t  t h e  two m o s t  common c o m p la in t s  r e ­

g a r d i n g  t o d a y ' s  h o u s e s  a r e :  (1 )  a  l a c k  o f . f l o o r  a r e a  and  (2 )  a  l a c k  o f

s t o r a g e  s p a c e .  He f e l t  t h a t  a d d in g  s p a c e  to  a  h o u s e ,  w h e th e r  i t  b e  f l o o r  

a r e a  o r  s t o r a g e  a r e a ,  w ould  ta k a .m o re ,  wood.; t h u s  t h e  wood i n d u s t r y  s h o u ld  

p ro m o te  t h e s e  f e a t u r e s  i n  new h o u s e s .  He a l s o  t h o u g h t  t h a t  t h e  wood i n ­

d u s t r y  s h o u ld  p ro m o te  h o u s i n g  t r e n d s  t h a t  u s e  m o re  wood i n  t h e i r  c o n s t r u c ­

t i o n  a s  a  m ethod  o f  i n c r e a s i n g  t h e  s a l e  o f  wood. I n  c o n j u n c t i o n  w i t h  t h i s  

i s  a  r e p o r t  by Colem an ( 1 9 6 6 ) .  He d e s c r i b e d  how t h e  r e n o v a t i o n s  o f  t h e  

te n e m e n ts  i n  New Y ork  C i ty  h a v e  opened  u p  a  new m a rk e t  f o r  wood. T h e re  

i s  a l s o  an  o p p o r t u n i t y  f o r  t h e  wood i n d u s t r y  t o  expand  i t s  m a rk e t s  to  i n ­

c l u d e  th e  f e d e r a l  u r b a n  r e n e w a l  p ro g ra m s .  I n  t h e s e  p ro g ra m s  t h e  g o v e r n ­

m en t w i l l  r e n o v a t e  t h e  b u i l d i n g  i f  t h e  b a s i c  s t r u c t u r e  i s  so u n d .  T h i s  

i n c l u d e s  h o u s e s  a s  w e l l  as  a p a r t m e n t  b u i l d i n g s .  An e f f o r t  b y  th e  wood 

i n d u s t r y  to  p u r s u e  t h e s e  m a r k e t s  s h o u ld  b e  made b e c a u s e  o f  t h e  s i z e  o f  

t h e s e  p o t e n t i a l  m a r k e t s .

The s t u d i e s  i n  t h i s  r e v ie w  h a v e  i n d i c a t e d  some o f  t h e  p ro b le m s  

f a c i n g  t h e  wood i n d u s t r y  i f  i t  i s  to  com pe te  s u c c e s s f u l l y  i n  t o d a y ' s  

m a r k e t s .  T h is  r e v i e w  h a s  f u r t h e r  shown t h a t  new s t u d i e s  a r e  n e e d e d  i n  

t h e  a r e a  o f  consum er a t t i t u d e s  i f  t h e  wood i n d u s t r y  i s  t o  u s e  t h e  a t t i ­

t u d e s  o f  p e r s o n s  to w a rd  wood t o  i t s  a d v a n t a g e .



METHODS AND PROCEDURES

T h is  s tu d y  was d e s ig n e d  p r i m a r i l y  to  d e t e r m in e  consum er a t t i t u d e s  

to w a rd  t h e  u s e  o f  wood i n  r e s i d e n t i a l  homes i n  L o u i s i a n a .  A s c o n d a ry  

o b j e c t i v e  was to  d e t e r m in e  i f  a . d i f f e r e n c e  i n  a t t i t u d e s  e x i s t e d :  (1)

b e tw e e n  p e r s o n s  l i v i n g  i n  l a r g e  u r b a n  a r e a s  and s m a l l  u r b a n  a r e a s ,  (2) 

b e tw e e n  p e r s o n s  l i v i n g  i n  w o o d -m a n u fa c tu r in g  c e n t e r s  and  a g r i c u l t u r a l  

c e n t e r s ,  and  (3 )  b e tw e e n  a r c h i t e c t s  and  c o n t r a c t o r s  and  h o u s e w iv e s .  The 

consum er i n  t h i s  i n s t a n c e  was th e  h o u s e w i f e  s i n c e  s h e ,  a c c o r d in g  to

M cC arthy  ( I 9 6 0 ) ,  h a s  t h e  g r e a t e s t  i n f l u e n c e  bn t h e  ty p e  o f  p u r c h a s e s

a f f e c t i n g  t h e  h o u s e h o ld .

H ousew ives

D a ta  w e re  g a t h e r e d  from  h o u s e w iv e s  i n  s e v e n  s e l e c t e d  c i t i e s  o f  

L o u i s i a n a  d u r i n g  th e  s p r i n g  and  summer o f  1965. I t  w ould  h a v e  b e e n  to o  

t im e  consum ing and e x p e n s iv e  t o  l o c a t e  and  p e r s o n a l l y  c o n t a c t  a l l  h o u s e ­

w iv e s  i n  t h e  s t a t e .  T h e r e f o r e ,  a  random sam p le  o f  500 h o u s e w iv e s  was

t a k e n  from  t h e  u r b a n  a r e a s .  O nly  u r b a n  a r e a s  w e re  c o n s i d e r e d  i n  t h e

sam p le  b e c a u s e  t h e  1960 c e n s u s  showed t h a t  63 p e r c e n t  o f  t h e  p o p u l a t i o n  

o f  L o u i s i a n a  was l o c a t e d  i n  u r b a n  a r e a s  and  t h a t  t h e r e  was a  s h i f t  o f  

p o p u l a t i o n  fro m  th e  r u r a l  a r e a s  t o  t h e  u r b a n  a r e a s .  B e r t r a n d  (1961) 

f u r t h e r  s u b s t a n t i a t e d  t h i s  movement o f  t h e  p o p u l a t i o n  from  t h e  r u r a l  

a r e a s  to  t h e  u r b a n  a r e a s .  B e r t r a n d  and  W r ig h t  (1964) p r e d i c t e d  t h a t  by 

1970 t h e  u r b a n  p o p u l a t i o n  w o u ld  i n c r e a s e  by 13 p e r c e n t  w h i l e  t h e  r u r a l  

p o p u l a t i o n  w ou ld  d e c r e a s e  by  t h i s  am oun t,  and  s i n c e  t h e  p o p u l a t i o n  i s

15
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s h i f t i n g  tow ard  t h e  u rb a n  a r e a s ,  t h e s e  a r e  t h e  a r e a s  w h e re  t h e  m a j o r i t y  

o f  new h o u s in g  c o n s t r u c t i o n  w i l l  b e  l o c a t e d .  T h is  th e n  i s  t h e  a r e a  i n  

w hich  th e  l a r g e s t  m a rk e t  f o r  wood and wood p r o d u c t s  w i l l  e x i s t .

The c i t i e s  o f  Baton R o u g e ,  S h r e v e p o r t ,  New O r l e a n s ,  Lake C h a r l e s ,  

M onroe, O a k d a le ,  a n d  V i l l e  P l a t t e  w ere  s e l e c t e d  .as  t h e  sa m p le  c i t i e s .

The f i r s t  f i v e  c i t i e s  w ere c h o s e n  b e c a u se  o f  t h e i r  g e o g r a p h i c  l o c a t i o n  

and b e c a u s e  th e y  c o n t a i n  50 p e r c e n t  o f  t h e  p o p u l a t i o n  o f  t h e  s t a t e  

'“' ( F i g u r e  1 ) .  O a k d a le  and V i l l e  P l a t t e  w e re  s e l e c t e d  a s  t h e  two s m a l l  

u rb a n  co m m u n it ie s  b e c a u s e  o f  t h e i r  l o c a t i o n  r e l a t i v e  to  o n e  a n o t h e r  and  

a l s o  b e c a u s e  t h e i r  econom ies  a r e  b ased  on d i f f e r e n t  i n d u s t r i e s .  The 

economy o f  O a k d a le  i s  b a s e d  on  th e  wood m a n u f a c t u r i n g  i n d u s t r y ;  w h e r e a s ,  

th e  economy o f  V i l l e  P l a t t e  i s  b a s e d  on a g r i c u l t u r e .

The num bers o f  h o u s e w iv e s  t h a t  w e re  i n t e r v i e w e d  i n  each  c i t y  a r e  

p r e s e n t e d  i n  T a b le  1. The c i t i e s  o f  B aton  Rouge and S h r e v e p o r t  r e c e i v e d  

th e  m a j o r i t y  o f  t h e  i n t e r v i e w s  s i n c e  an i n - d e p t h  c o m p a r is o n  o f  th e  two 

c i t i e s  was to  b e  m ade. T h is  i s  a l s o  t h e  cas .e  f o r  t h e  tow ns o f  O a k d a le  

and  V i l l e  P l a t t e  w h ich  w ere u s e d  to  com pare a n  economy b a s e d  on t h e  

wood i n d u s t r y  a g a i n s t  an economy b a s e d  on a g r i c u l t u r e .
2

The h o u s e w iv e s  i n  e a c h  c i t y  w ere c h o s e n  random ly  b y  b lo c k .  The

1960 B ureau  o f  t h e  Census d a t a  d iv i d e d  f o u r  o f  t h e  sev en  c i t i e s  i n t o  c e n -  
3

sus  " t r a c t s . "  Each  t r a c t  l i s t e d  a l l  t h e  c i t y  b lo c k s  w i t h i n  i t  an d  

2
A " b lo c k "  a s  u se d  i n  t h i s  s tu d y  i s  a n  a r e a  b o u n d ed  by a  s t r e e t  on 

eac h  s i d e .
O
As u s e d  by  th e  B ureau  o f  t h e  C ensus " t r a c t s "  a r e  s m a l l ,  p e rm a n ­

e n t l y  e s t a b l i s h e d ,  g e o g r a p h i c a l  a r e a s  i n t o  w h ic h  l a r g e  c i t i e s  and a d j a c e n t  
a r e a s  h a v e  b een  d i v i d e d  f o r  s t a t i s t i c a l  p u r p o s e s .



Monroe

A  O akda le
A V i l l e  P l a t t e

A  B aton  Rouge

A  Lake C h a r le s

A
New O r le a n s

F ig u r e  1. L o c a t io n  o f  c i t i e s  i n c lu d e d  i n  t h e  s tu d y .



T a b le  1 .  Number o f  i n t e r v i e w s  by  c i t y

C i t y  -
Number o f  
I n t e r v i e w s

B a to n  Rouge 150

New O r le a n s 50

S h r e v e p o r t 150

Lake C h a r l e s 25

Monroe 25

O ak d a le 50

V i l l e  P l a t t e 50

T o t a l 500
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t h e  number o f  h o u s e s  on e a c h  b l o c k .  O nly  t h e  r e s i d e n t s  o f  t r a c t s  t h a t  

h ad  a  m e d ia n  incom e e q u a l  t o  o r  g r e a t e r  t h a n  $ 3 ,3 9 9 ,  w h ic h  was t h e  m ed ian  

incom e o f  t h e  s t a t e  a s  l i s t e d  i n  t h e  1960 C e n s u s ,  w ere  s e l e c t e d .  The me­

d i a n  incom e o f  t h e  p o p u l a t i o n  o f  L o u i s i a n a  was s e l e c t e d  a s  t h e  lo w e r  

l i m i t  b e c a u s e  i t  was b e l i e v e d  t h a t  p e r s o n s  who w e re  i n  t h e  lo w er  incom e 

b r a c k e t  w ou ld  n o t  h a v e  enough  d i s p o s a b l e  incom e t o  buy many wood p r o d ­

u c t s  and t h u s  s h o u ld  n o t  b e  c o n s i d e r e d  a s  p a r t  o f  t h e  p r im a r y  m a rk e t  

f o r  wood and wood p r o d u c t s .

A l l  b lo c k s  i n  e a c h  c i t y  w ere  l i s t e d  i n  c o n s e c u t i v e  o r d e r  and a  

t a b l e  o f  random  num bers  was u s e d  t o  s e l e c t  t h o s e  b l o c k s  w h ich  w ould  com­

p r i s e  t h e  s a m p le .  S in c e  t h e  number o f  h o u s e s  on  e a c h  b l o c k  was known, 

b lo c k s  w e re  s e l e c t e d  u n t i l  t h e  d e s i r e d  number o f  r e s p o n d e n t s  f o r  t h a t  

c i t y  was r e a c h e d .

Once t h e  b l o c k s  w ere  c h o s e n ,  e v e r y  h o u s e  on  t h e  b l o c k  was i n c l u d e d  

i n  t h e  s a m p le .  T h e re  w ere  two c a l l - b a c k s  made and i f  no  one  was home, i f  

t h e  h o u se  was v a c a n t ,  o r  i f  t h e  r e s i d e n t  r e f u s e d  t o  b e  i n t e r v i e w e d ,  

a n o t h e r  h o u s e  was c h o s e n .

The B u reau  o f  t h e  C ensus  l i s t e d  t h e  incom e d a t a  b y  c e n s u s  t r a c t s  

and  n o t  by  b l o c k s ;  t h u s ,  t h e r e  w ere  s e v e r a l  b l o c k s  w i t h i n  some t r a c t s  

w hose r e s i d e n t s  h a d  a  medium incom e b e lo w  t h a t  r e q u i r e d  f o r  i n c l u s i o n  i n  

t h e  s a m p le .  D u r in g  t h e  i n t e r v i e w  p r o c e s s  i f  i t  was d e t e r m in e d  t h a t  r e s i d e n t s  

o f  a  s e l e c t e d  b l o c k  had  an  a v e r a g e  incom e b e lo w  $ 3 ,3 9 9  t h e n  t h e  b lo c k  was 

d i s c a r d e d  and  t h e  n e x t  b l o c k  on t h e  sam p le  l i s t  was c h o s e n .

T h re e  c i t i e s  c h o s e n  i n  t h i s  s t u d y  d i d  n o t  h a v e  c e n s u s  t r a c t  d a t a  

a v a i l a b l e  on  them . They w e re  Lake C h a r l e s ,  O a k d a le ,  and  V i l l e  P l a t t e .



In order to determine the areas of these cities in which resided persons
w i t h  an incom e e q u i v a l e n t  to  o r  h i g h e r  t h a n  t h e  m e d ia n  incom e o f  t h e  p o p u ­

l a t i o n  o f  t h e  s t a t e ,  a  b a n k e r  i n  each  c i t y  was c o n t a c t e d  and  a s k e d  to  

m ark  a  c i t y  map o u t l i n i n g  t h e s e  a r e a s .  A c o u n t  o f  t h e  b lo c k s  i n  t h e s e

a r e a s  was made and  t h e  sam p le  was t h e n  s e l e c t e d  a s  p r e v i o u s l y  d e s c r i b e d .

P r i o r  t o  t h e  i n t e r v i e w i n g  o f  t h e  c h o s e n  r e s p o n d e n t s ,  a  random 

sam p le  o f  25 h o u s e w iv e s  was i n t e r v i e w e d  to  t e s t  t h e  s c h e d u l e .  The d a t a  

from  t h e s e  s c h e d u l e s  w ere  a n a l y z e d  . to  d e t e r m in e  w h e th e r  t h e  r e s p o n d e n t s  

h a d  u n d e r s t o o d  t h e  q u e s t i o n s .  A c o m p le te  a n a l y s i s  i n d i c a t e d  t h a t  o n ly  a 

few  m in o r  c h a n g e s  n e e d e d  to  b e  m ade. T hese  c h a n g e s  w e re  e f f e c t e d  and  t h e  

s c h e d u le  was th e n  p r e p a r e d  f o r  f i e l d  u s e .  A copy  o f  t h e  s c h e d u le  i s  i n ­

c lu d e d  i n  A ppend ix  A.

A p e r s o n a l  d a t a  s h e e t  was a t t a c h e d  t o . eac h  s c h e d u l e  f o r  t h e  r e s p o n ­

d e n t  t o  c o m p le te .  The a n sw e rs  on t h i s  s h e e t  p e r m i t t e d  t h e  a n sw ers  on th e  

q u e s t i o n n a i r e  t o  be  c r o s s  c l a s s i f i e d  w i t h  t h e  o c c u p a t i o n  o f  th e  h e a d  o f  

t h e  h o u s e h o l d ,  th e  t o t a l  h o u s e h o ld  in c o m e ,  and t h e  r e s p o n d e n t ' s  age  and  

e d u c a t i o n  (A p p en d ix  A ) .

A r c h i t e c t s  and  C o n t r a c t o r s

A random  s a m p l e .o f  25 a r c h i t e c t s  and  25 c o n t r a c t o r s  who d e s ig n  o r  

b u i l d  r e s i d e n t i a l  homes was i n t e r v i e w e d  i n  a d d i t i o n  to  t h e  h o u s e w iv e s .

T h is  was done i n  o r d e r  t o  d e t e r m in e  i f  t h e r e  w ere  any  i n d i c a t i o n s  o f  s i g ­

n i f i c a n t  d i f f e r e n c e s  b e tw ee n  t h e  a t t i t u d e s  o f  t h e  h o u s e w iv e s  and t h o s e  o f  

t h e  a r c h i t e c t s  and c o n t r a c t o r s .  The l i s t  o f  a r c h i t e c t s  from  w hich  th e  

sam p le  was s e l e c t e d  was s e c u r e d  from  t h e  L o u i s i a n a  A r c h i t e c t s  A s s o c i a t i o n .
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A l i s t  o f  c o n t r a c t o r s  who b u i l d  r e s i d e n t i a l  homes was o b t a i n e d  by com­

b i n i n g  th e  names s e c u r e d  from  th e  L o u i s i a n a  C h a p te r  o f  t h e  N a t i o n a l  

A s s o c i a t i o n  o f  Home B u i l d e r s  and t h e  F e d e r a l  H o u s in g  A u t h o r i t y  o f f i c e s  

i n  New O r le a n s  and S h r e v e p o r t .  A t a b l e ,  o f  random  num bers was u s e d  t o  

s e l e c t  t h e  r e s p o n d e n t s  from  th e  a v a i l a b l e  l i s t s  o f  a r c h i t e c t s  and c o n ­

t r a c t o r s  i n  t h e  c i t i e s  o f  B a ton  R o u g e , . S h r e v e p o r t ,  New O r l e a n s ,  L ake  

C h a r l e s ,  and M onroe. I f  t h e  r e s p o n d e n t  was n o t  a v a i l a b l e  a f t e r  t h e  

seco n d  c a l l - b a c k  o r  r e f u s e d  to  a n s w e r ,  a n o t h e r  r e s p o n d e n t  was c h o s e n  

from  t h e  l i s t  w i t h  t h e  a i d  o f  t h e  t a b l e  o f  random, n u m b ers .

A copy o f  t h e  s c h e d u l e  u s e d  by th e  a r c h i t e c t s  and  c o n t r a c t o r s  i s  

a l s o  i n c l u d e d  i n  A p p en d ix  A. T h i s  s c h e d u le  c o n t a i n e d  t h e  same b a s i c  i n ­

f o r m a t io n  a s  t h a t  a s k e d  o f  t h e  h o u s e w iv e s ,  b u t  t h e  q u e s t i o n s  w ere  w orded  

i n  a  s l i g h t l y  d i f f e r e n t  m anner .

Q u e s t io n  Types

T h e re  w ere  t w o . b a s i c  ty p e s  o f  q u e s t i o n s  u s e d  i n  t h e  q u e s t i o n n a i r e s .  

The f i r s t  o f  t h e s e  was t h e  o p e n -e n d e d  ty p e  q u e s t i o n .  Such a q u e s t i o n  a l ­

lows t h e  r e s p o n d e n t  t o  a n sw e r  i n  h i s  own w o rd s .  I t  s e e k s  to  g a i n  t h e  r e ­

s p o n d e n t ' s  o p i n i o n  a n d  a c t u a l  k now ledge  w i t h o u t  any  h e l p  from t h e  i n t e r ­

v i e w e r .

The s e c o n d  ty p e  o f  q u e s t i o n  (num ber t e n  on t h e  h o u s e w iv e s '  

q u e s t i o n n a i r e  and num ber e i g h t  on t h e  a r c h i t e c t s '  and c o n t r a c t o r s '  

q u e s t i o n n a i r e )  p e r m i t s  t h e  u s e  o f  a m a r k e t in g  r e s e a r c h  t e c h n iq u e  known 

a s  " O s g o o d 's  S e m a n tic  D i f f e r e n t i a l . "  The t e c h n i q u e  o f  s e m a n t ic  d i f f e r e n ­

t i a l  i s  e x p l a i n e d  i n  d e t a i l  i n  The M easurem ent o f  M eaning  by C h a r l e s  E.
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Osgood (1 9 5 7 ) .  T h is  t e c h n i q u e  u s e s  b i p o l a r  a d j e c t i v e s ,  p l a c e d  upon  a  

s c a l e ,  as  a  means o f  j u d g i n g  a  c o n c e p t  o r  . id e a .  The r e s p o n d e n t  i s  a s k e d  

t o  i n d i c a t e  h e r  f e e l i n g s  by p l a c i n g  a  m ark  a t  t h a t  p o i n t  on t h e  s c a l e  

w h ich  b e s t  d e s c r i b e s  h e r  f e e l i n g s  r e g a r d i n g  t h e  i d e a s  b e i n g  ju d g e d .

A l i s t  o f  b i p o l a r  a d j e c t i v e s  t h a t  d e s c r i h e  many o f  t h e  f e a t u r e s  

o f  wood was c h o se n  and p l a c e d  on a  s e v e n - p o in t ,  s c a l e  v a r y i n g  from  n e u t r a l  

i n  t h e  m id d le  t o  e x t re m e  on e i t h e r  end . A v a lu e ,  o f  one was a s s i g n e d  to  

th e  n e g a t i v e  end  o f  t h e  s c a l e  and  a  v a l u e  o f  s e v e n  to  t h e  p o s i t i v e  en d .

The r e m a in in g  p o i n t s  w ere  a s s i g n e d  c o n s e c u t i v e  num bers w i t h  t h e  n e u t r a l  

o r  m id d le  p o s i t i o n  h a v in g  a  v a l u e  o f  f o u r .

D a ta  A n a ly s i s

The d a t a  w ere  a n a l y z e d  u s i n g  t h e  IBM 1620 co m p u te r  and  a u x i l i a r y  

e q u ip m e n t .  The f i r s t  n i n e  q u e s t i o n s  o f  t h e  s c h e d u le  u s e d  i n  t h e  i n t e r ­

v iew s  w i th  h o u s e w iv e s  and t h e  f i r s t  s e v e n  q u e s t i o n s  o f  t h e  s c h e d u le  u s e d  

i n  t h e  i n t e r v i e w s  w i th  a r c h i t e c t s  and c o n t r a c t o r s  w ere  a n a l y z e d  u s i n g  a  

p rog ram  on f i l e  t h a t  c a l c u l a t e d  t h e  f r e q u e n c y  o f  eac h  o c c u r r e n c e .  Q ues­

t i o n  t e n  o f  t h e  h o u s e w iv e s 1 s c h e d u l e  and q u e s t i o n  e i g h t  o f  t h e  a r c h i t e c t s 1 

and c o n t r a c t o r s 1 s c h e d u l e  w e re  a n a l y z e d  u s i n g  t h e  MSDCV (M eans, S ta n d a rd  

D e v i a t i o n s ,  and C o e f f i c i e n t s  o f  V a r i a t i o n )  p ro g ra m  on f i l e  i n  t h e  Computer 

R e s e a r c h  C e n te r  o f  t h e  L o u i s i a n a  S t a t e  U n i v e r s i t y .  The d a t a  w ere  s o r t e d  

and a n a l y z e d  a c c o r d in g  to  c i t y  and  o c c u p a t i o n ,  a g e ,  in co m e , and  e d u c a t i o n .



DISCUSSION OF RESULTS

The f i n d i n g s  o f  t h i s  s t u d y  s h o u ld  i n d i c a t e  t o  t h e  wood i n d u s t r y  

how consum ers  i n  u r b a n  a r e a s  f e e l  to w ard  t h e  u s e  o f  wood i n  r e s i d e n t i a l  

hom es. The s p e c i f i c  o b j e c t i v e s  w ere  t o  com pare consum er a t t i t u d e s  a c ­

c o r d in g  to  c i t y ,  o c c u p a t i o n ,  incom e, a g e ,  and  e d u c a t i o n  o f  t h e  r e s p o n d ­

e n t s .  As was p r e v i o u s l y  m e n t io n e d  t h e  consum er i n  t h i s  i n s t a n c e  i s  t h e  

h o u s e w i f e .

C om parison  o f  Two L a rg e  U rban  A re a s

One h u n d re d  and  f i f t y  i n t e r v i e w s  w ere  made i n  eac h  o f  t h e  c i t i e s  

o f  B a to n  Rouge and S h r e v e p o r t .  T h i s  l a r g e  number o f  r e s p o n d e n t s  was 

c h o s e n  i n  o r d e r  to  b e  a b l e  t o  make an i n - d e p t h  c o m p a r is o n  o f  t h e  two 

c i t i e s .

The d a t a  r e v e a l e d  t h a t  92 p e r c e n t  o f  t h e  r e s p o n d e n t s  i n  B a to n  

Rouge and  93 p e r c e n t  i n  S h r e v e p o r t  owned t h e i r  hom es. T hus , t h e  m a jo r ­

i t y  o f  t h e  r e s p o n s e s  r e c e i v e d  i n  t h i s  s tu d y ,  w ere  f rom  hom eow ners . Con­

s e q u e n t l y ,  t h e i r  a n s w e rs  to  q u e s t i o n s  w ere  in .  te rm s  o f  p e r s o n a l  d e s i r e s  

and  e x p e r i e n c e s  r e g a r d i n g  s o m e th in g  th e y  owned r a t h e r  th a n  so m e th in g  

th e y  w e re  t e m p o r a r i l y ,  l i v i n g  i n .

N i n e t y - n i n e  p e r c e n t  o f  t h e  r e s p o n d e n ts .  ..in B a to n  Rouge and  96 p e r ­

c e n t  i n  S h r e v e p o r t  p r e s e n t l y  h a d  wood k i t c h e n  c a b i n e t s .  N i n e t y - e i g h t  

p e r c e n t  o f  t h e  h o u s e w iv e s  i n  B a to n  Rouge and 96 p e r c e n t  o f  t h e  h o u s e ­

w iv e s  i n  S h r e v e p o r t  s t a t e d  th e y  w ere  s a t i s f i e d . . w i t h  t h e i r  wood c a b i n e t s
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and th e y  w ould  n o t  c h a n g e .  T h i s ,  t h e n ,  i s  o n e  a r e a  i n  w hich  t h e  wood 

i n d u s t r y  i s  p r e s e n t l y  i n  c o n t r o l  o f  t h e  m a r k e t .

H ousew ives  i n  b o th  c i t i e s  p r e f e r r e d  wood f l o o r s  o v e r  c a r p e t  and 

t i l e  f o r  t h e  l i v i n g  room and  bedroom . The p e r c e n t a g e  p r e f e r r i n g  t h e  

v a r i o u s  ty p e s  o f  m a t e r i a l s  i s  s h o r n  i n  T a b le  2 .  The r e s p o n d e n t s  i n  

S h r e v e p o r t  p r e f e r r e d  wood f l o o r s  f o r  t h e  l i v i n g  room and bedroom  to. a  

g r e a t e r  e x t e n t  th a n  th e  r e s p o n d e n t s  i n  B a to n  Rouge. More h o u s e w iv e s  i n  

b o th  c i t i e s  p r e f e r r e d  wood f l o o r s  in. t h e  bedroom  t h a n  i n  t h e  l i v i n g  

room, and t h i s  i n c r e a s e  i n  t h e  p r e f e r r e d  u s e  o f  wood f l o o r i n g  c a u s e d  a 

c o r r e s p o n d i n g  d e c r e a s e  i n  t h e  u s e  o f  c a r p e t .

A s p h a l t  r o o f  c o v e r i n g  was fo u n d  on 97 p e r c e n t  o f  t h e  h o u s e s
/

v i s i t e d  i n  t h e s e  two c i t i e s ,  w h i l e  wood was fo u n d  on o n ly  one  p e r c e n t  

o f  t h e  h o u s e s .  T h is  i s  p a r t i a l l y  a  r e s u l t  o f  t h e  p r e j u d i c e  c o n c e r n in g  

wood r o o f i n g  due t o  r e q u i r e m e n t s  o f  b u i l d i n g  co d es  f o r  f i r e - p r o o f  m a t e r ­

i a l .  T h i s ,  h o w e v e r ,  i s  s lo w ly  b e g i n n in g  to  c h a n g e  a s  t h e  wood i n d u s t r y  

h a s  b e e n  a c t i v e l y  p ro m o t in g  t h e  u s e  o f  a  f i r e - r e t a r d e n t  t r e a t m e n t  o f  

wood p r o d u c t s ,  su c h  as  on wood s h i n g l e s .  The wood i n d u s t r y  i s  a l s o  

c o n t a c t i n g  t h e  b u i l d i n g  co d e  a u t h o r i t i e s  i n  an  e f f o r t  to  g e t  t h e  a n t i ­

q u a t e d  b u i l d i n g  c o d e s  m o d e rn iz e d .  I t  was a l s o  s u r p r i s i n g  t o  l e a r n  t h a t  

o n ly  f o u r  p e r c e n t  o f  t h e  r e s p o n d e n t s  i n  B a to n  Rouge w ou ld  ch an g e  from 

a s p h a l t  r o o f i n g  to  w o o d - s h i n g le  r o o f i n g  w h i l e  i n  S h r e v e p o r t  n o n e  o f  t h e  

r e s p o n d e n t s  w ould  c h a n g e .  T h is  l a c k  o f  d e s i r e  to  ch an g e  may b e  a  r e s u l t  

o f  t h e  r e s p o n d e n t s  n o t  b e i n g  a b l e  to  ch an g e  b e c a u s e  o f  e x i s t i n g  b u i l d i n g  

co d e  r e s t r i c t i o n s .  T h is  i s  an a r e a  w here  t h e  wood i n d u s t r y  h a s  a p o s s i ­

b i l i t y  o f  g r e a t l y  e x p a n d in g  i t s  m a rk e t  th r o u g h  th e  u s e  o f  p r o p e r  p ro m o t io n .



T ab le  2 .  F lo o r  c o v e r in g  p r e f e r r e d  by h o u sew iv es  i n  B aton  Rouge and 
S h re v e p o r t

F lo o r B aton  Rouge S h re v e p o r t
C overing L iv in g  Room Bedroom L iv in g  Room Bedroom

P e r c e n t

Wood 57 67 67 72

C a rp e t 30 19 27 18

T i l e 11 12 6 9

O th e r 2 2 — 1

T o t a l 100 100 100 ............100
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B r i c k  was th e  p r e f e r r e d  m a t e r i a l  f o r  t h e  e x t e r i o r  w a l l s  o f  h o u s e s  

i n  B a ton  Rouge and S h r e v e p o r t  (T a b le  3 ) .  I n  B a ton  Rouge 54 p e r c e n t  o f  

t h e  homes h a d  e x t e r i o r  w a l l s  o f  b r i c k  w h i l e  70 p e r c e n t  o f  t h e  homes i n  

S h r e v e p o r t  h a d  b r i c k  e x t e r i o r  w a l l s .  T h is  g a i n  by  b r i c k  i n  S h r e v e p o r t  

r e s u l t e d  i n  a  c o r r e s p o n d in g  l o s s  t o  a s b e s t o s  s i d i n g  r a t h e r  th a n  wood 

( T a b le  3 ) .  Wood h e l d  t h i r d  p l a c e  i n  B a to n  Rouge and  seco n d  p l a c e  i n  

S h r e v e p o r t .  Even th o u g h  more b r i c k  was u s e d  f o r  e x t e r i o r  s i d i n g  in  

S h r e v e p o r t ,  m ore wood was a l s o  u s e d .  The h o u s e w iv e s  d id  n o t  t h i n k  wood 

w a s . a s  good a . m a t e r i a l  f o r  th e  e x t e r i o r  w a l l s ,  e s p e c i a l l y  from  t h e  s t a n d ­

p o i n t  o f  u p - k e e p .  I n  t h i s  i n s t a n c e  t h e  h o u s e w i f e  was r e f e r r i n g  t o  t h e  

m a in te n a n c e  o f  wood s i d i n g ,  such  a s  r e p a i n t i n g .  T h i s  i s  p r o b a b ly  th e  

a r e a  i n  w h ich  th e  wood i n d u s t r y  h a s  l o s t  i t s  b i g g e s t  m a rk e t  and  i t  i s  

g o in g  to  t a k e  a  g r e a t  e f f o r t  on i t s  p a r t  t o  r e c a p t u r e  some o f  t h i s  m a rk e t .

The l a r g e  u s e  o f  a s b e s t o s  s i d i n g  i n  B a to n  Rouge c o u ld  b e  a r e s u l t  

o f  many o f  t h e  i n t e r v i e w s  b e in g  c o n d u c te d  i n  o l d e r  s e c t i o n s  o f  t h e  c i t y .

I n  t h e s e  o l d e r  s e c t i o n s  a  l a r g e  num ber o f  t h e  h o u s e s  h a v e  a s b e s t o s  s i d i n g  

c o v e r i n g  wood s i d i n g  i n  an  e f f o r t  to  r e d u c e  m a in te n a n c e  on t h e  e x t e r i o r  

o f  th e  h o u s e .  Many o f  t h e  o l d e r  h o u s e s  w ere  c o v e re d  w i th  a s b e s t o s  s i d i n g  

b e c a u s e  alum inum  s i d i n g  was n o t  on t h e  m a rk e t  a t  t h a t  t im e .

The h o u s e w i v e s 1 r e s p o n s e s  t o  t h e  ty p e  o f  m a t e r i a l  b e i n g  u s e d  on 

t h e  w a l l s  o f  t h e i r  l i v i n g  rooms and  bedroom s a r e  p r e s e n t e d  i n  T a b le  4 .  

R e sp o n d e n ts  i n  b o th  c i t i e s  p r e f e r r e d  s h e e t r o c k  to  a l l  o t h e r  m a t e r i a l s .

The d a t a  show t h a t  t h e  r e s p o n d e n t s  i n  B a to n  Rouge p r e f e r r e d  s h e e t r o c k  to  

a  g r e a t e r  e x t e n t  t h a n  t h o s e  i n  S h r e v e p o r t ,  b u t  th e  r e s p o n d e n t s  i n  S h r e v e p o r t



T a b le  3 .  M a t e r i a l  p r e f e r r e d  on e x t e r i o r  w a l l s  o f  
h o u s e s  by  B a to n  Rouge and  S h r e v e p o r t  
h o u s e w iv e s

W all M a t e r i a l  B a to n  Rouge S h r e v e p o r t

P e r c e n t

B r i c k 54 70

Wood 17 21

A s b e s to s 26 7

Perm a S to n e 1 1

Aluminum 1 —

O th e r 1 1

T o t a l 100 100



T a b le  4 .  B aton  Rouge and S h re v e p o r t  h o u s e w iv e s '  p r e f e r e n c e s  f o r  l i v i n g  
room and bedroom w a l l  c o v e r in g

W all B aton  Rouge S h re v e p o r t
M a t e r i a l L iv in g  Room Bedroom L iv in g  Room Bedroom

S h e e t ro c k ,89 89 74 74

Wood 9 8 9 7

W a l lp a p e r 1 3 10 11

O th e r 1 — 7 8

T o t a l 100 100 100 100
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p r e f e r r e d  w a l l p a p e r  t o  a  g r e a t e r  e x t e n t  th a n  t h o s e  i n  B a to n  Rouge.

Wood, h o w e v e r ,  h a s  a  v e r y  s m a l l  p o r t i o n  o f  t h e  m a rk e t  in  b o th  c i t i e s .

T h e re  i s  a  p o s s i b i l i t y  t h a t  wood p a n e l i n g  c o u ld  g a i n  some o f  

t h i s  m a rk e t  s i n c e  21 p e r c e n t  o f  t h e  r e s p o n d e n t s  i n  B a ton  Rouge and 16 

p e r c e n t  i n  S h r e v e p o r t  s t a t e d  th e y  w ou ld  l i k e  t o  ch an g e  t h e i r  w a l l  c o v ­

e r i n g  from  i t s  p r e s e n t  m a t e r i a l  t o  wood. T h is  i s  an a r e a  i n  w h ich  t h e  

wood i n d u s t r y  c o u ld  i n c r e a s e  i t s  s a l e s  i f  i t s  p ro m o t io n  p ro g ra m s  w ere  

e s t a b l i s h e d  t o  co n fo rm  to  t h e  consum ers*  w a n ts  and  d e s i r e s  i n  r e f e r e n c e  

to  t h i s  p r o d u c t .

Wooden windows w ere  fo u n d  i n  49 p e r c e n t  o f  t h e  homes i n  B a to n  

Rouge and  39 p e r c e n t  o f - t h e  homes i n  S h r e v e p o r t .  T h is  i s  a  l a r g e r  p e r ­

c e n t a g e  t h a n  one w ould  assum e a t  f i r s t .  T h is  l a r g e  u s e  o f  wooden w in ­

dows c o u ld  b e  a  r e s u l t  o f  o l d e r  homes b e i n g  i n c l u d e d  i n  t h e  s tu d y  s a m p le .  

No a t t e m p t  was made t o  s e p a r a t e  new h o u s e s  from  o l d  h o u s e s ;  h o w e v e r ,  

t h e  m a j o r i t y  o f  o l d e r  homes h a v e  wooden windows s i n c e  t h e  alum inum  window 

was n o t  p l a c e d  on t h e  m a rk e t  u n t i l  a b o u t  1950.

T h is  l a r g e  u s e  o f  wooden windows i s  n o t  a s  b r i g h t  a  p i c t u r e  f o r  

th e  wood i n d u s t r y  a s  o n e  w ou ld  f i r s t  a s su m e .  N in e t e e n  p e r c e n t  o f  t h e  

r e s p o n d e n t s  i n  B a to n  Rouge an d  12 p e r c e n t  i n  S h r e v e p o r t  w ould  change  

t h e i r  windows from  t h e  p r e s e n t  m a t e r i a l  to  so m e th in g  e l s e  and th e  m a jo r ­

i t y  o f  t h e s e  c h a n g e s  w ould  b e  from  wooden windows t o  alum inum  w indow s. 

T h is  p r e j u d i c e  a g a i n s t  wooden windows i s  a  r e s u l t  o f  t h e  o l d e r  wooden 

windows b e i n g  o f  p o o r  d e s i g n  and  made o f  i n f e r i o r  m a t e r i a l s .  W ith  t h e  

t e c h n o l o g i c a l  a d v a n c e s  t h a t  h a v e  b e e n  made i n  t h e  c o n d i t i o n i n g  o f  wood,
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t h e  wooden windows on t o d a y ' s  m a rk e ts  a r e  o f  e x c e l l e n t  q u a l i t y .  The 

wood i n d u s t r y  n e e d s  t o  c o n d u c t  a  p r o m o t io n a l  p ro g ra m  to  in fo rm  th e  co n ­

sum er o f  t h e  im proved  d e s i g n  and  i n s u l a t i o n  q u a l i t y  o f  wooden w indow s.

A new c h a l l e n g e  t o  t h e  wood i n d u s t r y  i n  t h i s  r e s p e c t  i s  t h e  new 

s t e e l  window, w i t h  a  wood l a m i n a t e  on o n e  s i d e ,  now on t h e  m a r k e t .  T h is  

window o f f e r s  t h e  a d v a n ta g e s  o f  t h e  alum inum  window c o u p le d  w i t h  t h e  

b e a u ty  and i n s u l a t i o n  q u a l i t y  o f  t h e  wooden window; t h u s ,  t h e  s t e e l - w o o d  

window may t a k e  p a r t  o f  t h e  m a rk e t  away from  b o th  wood and alum inum .

The h o u s e w iv e s  w ere  a s k e d  w h a t t h e y  t h o u g h t  w ere  t h e  m o s t  im p o r­

t a n t  i t e m s  to  keep  i n  m ind w i th  r e f e r e n c e  to  t h e  c o n s t r u c t i o n  o f  a  new 

h o u s e .  The r e s p o n s e s  t o  t h i s  q u e s t i o n  a r e  p r e s e n t e d  i n  T a b le  5 .  T h e re  

i s  l i t t l e  d i f f e r e n c e  b e tw e e n  t h e  c i t i e s  o f  B a ton  Rouge and S h r e v e p o r t ,  

b u t  t h e  r a n k i n g  o f  t h e  r e s p o n s e s  i s  v e r y  i n t e r e s t i n g .  S i z e  was t h e  m os t 

im p o r t a n t  f e a t u r e  i n d i c a t e d  by  t h e  h o u s e w iv e s .  The m a t e r i a l  u s e d  i n  t h e  

h o u s e  and  t h e  f o u n d a t i o n  w ere  t h e  se c o n d  and  t h i r d  i te m s  f o r  t h e  f i r s t  

c h o i c e .  L o c a t io n  r e c e i v e d  a  h i g h e r  r a n k in g  i n  B a to n  Rouge th a n  i t  d id  

i n  S h r e v e p o r t .  M a t e r i a l  r e c e i v e d  t h e  h i g h e s t  r a n k in g  f o r  th e  se c o n d  

c h o i c e .  L i t t l e  s i g n i f i c a n c e  c o u ld  b e  a t t a c h e d  to  t h e  t h i r d  c h o i c e  s i n c e  

few  o f  t h e  r e s p o n d e n t s  g av e  a  t h i r d  c h o i c e .

The r e s p o n d e n t s  from  b o th  B a ton  Rouge and  S h r e v e p o r t  i n d i c a t e d  

t h e  f l o o r  p l a n  a s  b e i n g  t h e  i t e m  t h a t  w ou ld  m o s t  i n f l u e n c e  them  when 

p u r c h a s i n g  a  new home (T a b le  6 ) .  The r e m a in in g  i t e m s  r e c e i v e d  l i t t l e  

a t t e n t i o n ,  b u t  t h e  l i s t i n g  o f  th e  i t e m s  i n d i c a t e d  t h a t  t h e  r e s p o n d e n t s  

from  th e  two c i t i e s  d id  n o t  a g r e e  on t h e  o r d e r  o f  t h e i r  im p o r ta n c e .  The
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T a b le  5 .  O p in io n s  on new h o u s e  c o n s t r u c t i o n  d e t a i l s  g iv e n  by h o u s e ­
w iv e s  i n  B a to n  Rouge and  S h r e v e p o r t

B a to n  Rouge S h r e v e p o r t
C o n s t r u c t i o n C h o ic e C h o ic e

D e t a i l s 1 s t 2nd 3 rd 1 s t 2nd 3 rd

M a t e r i a l 19 14 5 17 11 3

F o u n d a t io n 12 5 1 13 4 1

B u i l d e r 7 4 3 9 8 4

L o c a t io n 10 10 5 6 6 3

S iz e 29 10 3 27 6 5

C ost 2 2 1 — 1 1

H e a t i n g 1 4 1 2 3 1

O th e r 10 17 7 11 21 9

No Answer 10 34 74 15 40 73

T o t a l 100 100 100 100 100 100
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T a b l e  6 .  F a c t o r s  i n f l u e n c i n g  t h e  p u r c h a s e  o f  a  new home by  h o u s e ­
w iv e s  i n  B a to n  Rouge and  S h r e v e p o r t

B a to n  Rouge S h r e v e p o r t
I te m s

C o n s id e r e d
C h o ic e C h o ic e

1 s t 2nd 3 rd 1 s t 2nd 3 rd

F l o o r  P l a n 30 11 2 35 6 .1

H e a t i n g 7 1 1 3 2 3

S to r a g e 8 8 1 9 12 1

S i n g l e  S t o r y 2 — 1 4 2 —

L o c a t i o n 7 9 1 11 5 2

O th e r 30 17 6 20 15 5

No A nswer 16 54 88 18 58 88

T o t a l 100 100 100 100 100 100
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r e s p o n d e n t s  l i s t e d  so few  seco n d  and t h i r d  c h o i c e s  t h a t  any  a t t e m p t  a t  

r a n k i n g  t h e s e  c h o i c e s  w ou ld  h a v e  l i t t l e  m e an in g .

F i f t y - t w o  p e r c e n t  o f  t h e  r e s p o n d e n t s  i n  B a to n  Rouge and  47 p e r c e n t  

i n  S h r e v e p o r t  th o u g h t  t h a t  t h e  wood i n d u s t r y  was d o in g  a  good jo b  o f  a d ­

v e r t i s i n g  i t s  p r o d u c t s  ( T a b le  7 ) .  H ow ever, t h e r e  i s  an  e q u a l l y  l a r g e  

p e r c e n t a g e  o f  r e s p o n d e n t s  who g av e  a  d i r e c t  "No" o r  an  " I  d o n ' t  know" 

a n sw e r .  T h is  i n d i c a t e s  t h a t  t h e  wood i n d u s t r y  i s  n o t  d o in g  an  o u t s t a n d ­

in g  jo b  o f  a d v e r t i s i n g  i t s  p r o d u c t s  and  t h a t  t h e r e  i s  c o n s i d e r a b l e  room
■v

f o r  im provem en t .

F i f t y - f o u r  p e r c e n t  o f  t h e  r e s p o n d e n t s  i n  B a to n  Rouge and 63 p e r ­

c e n t  i n  S h r e v e p o r t  s t a t e d  th e y  h a d  s e e n  a  r e c e n t  ad  p ro m o t in g  t h e  u s e  o f  

wood o r  wood p r o d u c t s .  T hus ,  a l l  o f  t h e  r e s p o n d e n t s  who h a d  s e e n  an  ad 

p ro m o t in g  wood d id  n o t  t h i n k  t h e  wood i n d u s t r y  was d o in g  a  good jo b  o f  

a d v e r t i s i n g .

In  c o n j u n c t i o n  w i t h  t h i s ,  T a b le  8 shows t h e  r e s p o n d e n t s '  a n sw e rs  

to  t h e  q u e s t i o n  o f  why th e y  th o u g h t  t h e  wood i n d u s t r y  was d o in g  a  good 

jo b  o f  a d v e r t i s i n g .  T a b le  7 shows t h a t  a  l a r g e  p e r c e n t a g e  o f  r e s p o n d e n t s  

th o u g h t  th e  wood i n d u s t r y  was d o in g  a  good jo b  o f  a d v e r t i s i n g ,  w h i l e  

T a b le  8 i n d i c a t e s  t h a t  t h e r e  w e re  few r e s p o n d e n t s  who th o u g h t  t h e  wood 

i n d u s t r y  was d o in g  a  good jo b  o f  a d v e r t i s i n g  a s  a  r e s u l t  o f  h a v in g  s e e n  

an ad  p ro m o t in g  wood o r  wood p r o d u c t s .  C o n s i d e r a t i o n  s h o u ld  a l s o  b e  

g iv e n  t o  t h e  l a r g e  number o f  n o n - r e s p o n s e s  p r e s e n t e d  in  T a b le  8 .  The 

r e l i a b i l i t y  o f  t h e  d a t a  p r e s e n t e d  i n  T a b le  7 i s  q u e s t i o n a b l e .  The a u t h o r  

b e l i e v e s  t h a t  many o f  t h e  r e s p o n d e n t s  s t a t e d  t h e y  th o u g h t  t h e  wood



T a b le  7 .  B a to n  Rouge and  S h r e v e p o r t  r e s p o n d e n t s  who 
th o u g h t  t h e  wood i n d u s t r y  was d,oing a  good 
jo b  o f  a d v e r t i s i n g  t h e i r  p r o d u c t s

R esp o n se  B a to n  Rouge S h r e v e p o r t

P e r c e n t

Yes 52 47

No 19 15

Don' t  Know 26 36

No Answer 3 2

T o t a l 100 100



T a b le  8 .  Why B a to n  Rouge and  S h r e v e p o r t  h o u s e w iv e s  
th o u g h t  t h e  wood i n d u s t r y  was d o in g  a  good 
jo b  o f  a d v e r t i s i n g

R e s p o n se  B a to n  Rouge S h r e v e p o r t

- - - - -  P e r c e n t  -  -  -  -  

Saw an  Ad 17 24

D id  n o t  s e e  an  Ad 14 13

I n v a l i d  Answer 17 5

D o n ' t  Know 13 7

P o o r  Ad 3 1

Good Ad 5 . 1

O th e r  5 9

No A nsw er 29 40

T o t a l  100 100
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i n d u s t r y  was d o in g  a  good  j o b  o f  a d v e r t i s i n g  i n  o r d e r  t o  p l e a s e  t h e  

i n t e r v i e w e r  r a t h e r  t h a n  g i v i n g  an  h o n e s t  a n s w e r .

R e sp o n s e s  from  h o u s e w iv e s  i n  b o t h  B a to n  Rouge and  S h r e v e p o r t  

w e re  e s s e n t i a l l y  t h e  same w i t h  r e s p e c t  t o  t h e  v a r i o u s  m e d ia  i n  w h ich  

th e y  s t a t e d  t h e y  saw ad s  p r o m o t in g  t h e  u s e  o f  wood. T e l e v i s i o n  was 

t h e  l e a d i n g  medium th r o u g h  w h ich  t h e  r e s p o n d e n t s  s t a t e d  t h e y  saw a n  ad 

p ro m o t in g  t h e  u s e  o f  wood o r  wood p r o d u c t s  ( T a b le  9 ) .  T h i s  i s  an  i n t e r ­

e s t i n g  f i n d i n g  s i n c e  t h e  wood i n d u s t r y  u s e s  t e l e v i s i o n  t o  a  l e s s e r  e x ­

t e n t  t h a n  do o t h e r  i n d u s t r i e s .  I f  t h e  r e t e n t i o n  from  t e l e v i s i o n  i s  t h i s  

h i g h ,  t h e  wood i n d u s t r y  s h o u ld  e x p l o r e  t h e  p o s s i b i l i t y  o f  i n c r e a s i n g  i t s  

a d v e r t i s i n g  e x p e n d i t u r e s  f o r  t e l e v i s i o n .  M a g a z in e s  a c c o u n te d  f o r  l e s s  

th a n  o n e - h a l f  o f  t h e  r e s p o n s e s  t h a t  t e l e v i s i o n  r e c e i v e d ,  b u t  t h e  wood 

i n d u s t r y  a d v e r t i s e s  e x t e n s i v e l y  i n  some m a g a z in e s .  The l a r g e  num ber o f  

n o n - r e s p o n s e s  s h o u ld  a l s o  b e  t a k e n  i n t o  c o n s i d e r a t i o n  when e v a l u a t i n g  

t h e  d a t a  i n  T a b l e  9 .  The wood i n d u s t r y  s h o u ld  e v a l u a t e  i t s  u s e  o f  a d ­

v e r t i s i n g  i n  o r d e r  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  ty p e  o f  ad s  

u s e d  and  t h e  c h o i c e  o f  m e d ia .

A d v e r t i s e m e n t s  f e a t u r i n g  wood p a n e l i n g  w e re  t h e  o n es  m o s t  f r e ­

q u e n t l y  s e e n  b y  h o u s e w iv e s  ( T a b le  1 0 ) .  T h i s  c o r r e l a t e s  w i t h  t h e  r e ­

s p o n s e s  p r e s e n t e d  i n  T a b l e  9 b e c a u s e  t h e  m o s t  f r e q u e n t  ty p e  o f  wood- 

p r o d u c t  ad  p r e s e n t e d  on t e l e v i s i o n  i s  wood p a n e l i n g .  T a b l e  10 f u r t h e r  

shows t h a t  t h e  r e s p o n d e n t s  i n  S h r e v e p o r t  saw m ore a d s  t h a n  t h o s e  i n  

B a to n  Rouge; h o w e v e r ,  t h e  l a r g e  num ber o f  n o n - r e s p o n s e s  i n  B a to n  Rouge 

m u s t  b e  c o n s i d e r e d  when c o m p a r in g  t h e  two c i t i e s .  I t  s h o u ld  b e



T a b le  9 .  M edia  i n  w h ich  a d s  p ro m o t in g  wood w e re  s e e n  
b y  B a to n  Rouge an d  S h r e v e p o r t  r e s p o n d e n t s

M edia  B a to n  Rouge S h r e v e p o r t

-  -  -  -  - P e r c e n t -  -  -  -  -

T e l e v i s i o n 34 38

M ag az in e 15 15

N ew spaper 1 3

O th e r 1 3

No Answ er 49 41

T o t a l 100 100



T a b le  10. Type o f  ad s  s e e n  by  B a to n  Rouge and 
S h r e v e p o r t  r e s p o n d e n t s

Type o f  Ad B a to n  Rouge S h r e v e p o r t

P e r c e n t

P a n e l in g 29 37

F l o o r i n g 1 5

C a b in e t s 3 3

Lumber 3 5

O th e r 4 4

No Answer 60 46

T o t a l 100 100



39

m e n tio n e d  t h a t  some o f  t h e  l o c a l  d i s t r i b u t i o n  w a re h o u s e s  f o r  v a r i o u s  

w o o d -p ro d u c ts  f i r m s  c o n d u c t  l o c a l  a d v e r t i s i n g  cam paigns  and  t h i s  c o u ld  

b e  t h e  r e a s o n  f o r  t h e  d i f f e r e n c e s  b e tw e e n  t h e  two c i t i e s .

T a b le  11 i n d i c a t e s  t h a t  t h e r e  i s  l i t t l e  v a r i a t i o n  b e tw ee n  B a to n  

Rouge and  S h r e v e p o r t  i n  t h e  t h i n g s  h o u s e w iv e s  l i k e d  and  d i s l i k e d  a b o u t  

wood i n  g e n e r a l .  I t  i s  s i g n i f i c a n t  t h a t  40  p e r c e n t  o f  t h e  r e s p o n d e n t s  

i n  B a to n  Rouge and  34 p e r c e n t  i n  S h r e v e p o r t  r e p o r t e d  t h a t  t h e r e  was 

n o th i n g  th e y  d i s l i k e d  a b o u t  wood.

The f i r s t  s e c t i o n  o f  T a b le  11, w h ich  p r e s e n t s  t h e  t h i n g s  l i k e d  

a b o u t  wood, c o u ld  b e  o f  g r e a t  h e l p  i n  -d e te rm in in g _ w h a t  f e a t u r e s  o f  wood 

s h o u ld  b e  em p h a s iz e d  i n  a d v e r t i s e m e n t s .  T h is  can  be  done  to  e x p l o i t  th e  

f e a t u r e s  t h e  h o u s e w i f e  a l r e a d y  l i k e s  o r  i t  c a n  be  u s e d  t o  t r y  t o  ch an g e  

t h e  h o u s e w i f e ' s  a t t i t u d e  to w a rd  o t h e r  f e a t u r e s  s h e  may n o t  l i k e ,  su ch  

as  t h o s e  p r e s e n t e d  i n  t h e  lo w e r  s e c t i o n  o f  T a b le  11.

Only 45 p e r c e n t  o f  t h e  r e s p o n d e n t s  i n  B a to n  Rouge and  39 p e r c e n t  

i n  S h r e v e p o r t  t h o u g h t  t h a t  wood was good f o r  a  p a r t i c u l a r  u s e .  T h is  

i n d i c a t e s  t h a t  o v e r  50 p e r c e n t  o f  r e s p o n d e n t s  c o u ld  n o t  t h i n k  o f  a  p a r ­

t i c u l a r  u s e  o f  wood. I n  t h i s  a t t e m p t  t o  d e t e r m in e  i f  t h e  h o u s e w i f e  h ad  

any  know ledge  o f  t h e  p h y s i c a l  p r o p e r t i e s  and  p e r fo rm a n c e  o f  wood, t h e  

m a j o r i t y  o f  r e s p o n d e n t s  c o u l d  n o t  g i v e  any s p e c i f i c  r e a s o n  why th e y  

th o u g h t  wood was good o r  b a d  f o r  a  p a r t i c u l a r  u s e .  O nly  i n  one i n s t a n c e  

d id  a  r e s p o n d e n t  i n d i c a t e  some know ledge  o f  t h e  p r o p e r t i e s  o f  wood, and 

i n  t h i s  c a s e  t h e  r e s p o n d e n t  s t a t e d  t h a t  wood w arped  and  th u s  was n o t  good 

f o r  u s e  i n  c e r t a i n  a r e a s .  T h i s  r e v e a l s  t h a t  t h e r e  c o u ld  b e  some b i a s
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Table 11. Things liked and disliked about wood by, house­
wives in Baton Rouge and Shreveport

T h in g s  L ik ed B a to n  Rouge S h r e v e p o r t

I t  i s  P r e t t y  —

_ _ _ _ _  P e r c e n t  

25 36

P l e a s i n g  C o lo r 3 1

E a s i l y  A l t e r e d 7 6

N a t u r a l  A p p ea ran ce 13 19

E a s i l y  C le an ed 15 13

O th e r 26 21

No Answer 11 4

T o t a l 100 100

T h in g s  D i s l i k e d B a to n  Rouge S h r e v e p o r t

None

_ _ _ _ _  P e r c e n t  

40 34

C ost 5 2

P h y s i c a l  F e a t u r e s 26 20

U p-keep 19 16

O th e r 3 2

No Answer 7 26

Total 100 100
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t h a t  e n t e r e d  th e  s tu d y  a t  t h i s  p o i n t .  T h is  f a c t  s h o u ld  b e  c o n s i d e r e d  

when s t u d y i n g  t h e  h o u s e w iv e s '  c o n c e p t i o n  o f  wood and  i t s  u s e s .

The o n ly  p r o p e r t i e s  o f  wood t h a t  t h e  h o u s e w iv e s  d i s c u s s e d  w ere  

such  t h i n g s  as  i t s  a p p e a r a n c e ,  w arm th i n  r e f e r e n c e  to  f e e l i n g  and n o t  

i n s u l a t i o n  q u a l i t i e s ,  and  how e a s y  i t  was t o  c l e a n .  I t  was i n t e r e s t i n g  

t o  n o t e  t h a t  none  o f  t h e  h o u s e w iv e s  i n d i c a t e d  t h e  r e s i l i e n t  p r o p e r t i e s  

o f  wood f l o o r s  a s  com pared  t o  c o n c r e t e  f l o o r s .  T h is  p r o p e r t y  o f  wooden 

f l o o r s  i s  im p o r t a n t  i n  s u c h  rooms a s  t h e  k i t c h e n  w here  t h e  h o u s e w i f e  

sp en d s  much o f  h e r  t im e  s i n c e  t h e  r e s i l i e n c e  o f  wood f l o o r s  r e s u l t s  in  

l e s s  f a t i g u e  to  t h e  h o u s e w iv e s '  l e g s .  T h i s  i s  a n o t h e r  a r e a  i n  w hich  

th e  wood i n d u s t r y  s h o u ld  c o n c e n t r a t e  some a d v e r t i s i n g  e f f o r t  i n  o r d e r  

to  e d u c a t e  t h e  h o u s e w iv e s  i n  t h e  u s e s  o f  wood. I f  t h e  consum ers  know 

w h a t a  p r o d u c t  i s  good f o r  and how i t  c a n  b e  o f  b e n e f i t  t o  them , th e y  

w i l l  b e  m ore  i n c l i n e d  to  p u r c h a s e  i t  o v e r  a  p r o d u c t  th e y  know n o t h i n g  

a b o u t .

The h o u s w iv e s  w ere  a s k e d  how th e y  th o u g h t  t h e  wood i n d u s t r y  

c o u ld  i n c r e a s e  t h e  s a l e  o f  wood. The m a j o r i t y  o f  t h e  r e s p o n d e n t s  

t h o u g h t  t h a t  t h e  wood i n d u s t r y  s h o u ld  a d v e r t i s e  m ore  (T a b le  1 2 ) .  The 

q u a l i t y  o f  t h e  a d s  and t h e  q u a l i t y  and  c o s t  o f  t h e  p r o d u c t  w ere  s e c o n d ­

a ry  s u g g e s t i o n s  f o r  i n c r e a s e d  s a l e s ,  b u t  th e y  w ere  c o n s i d e r a b l y  b e lo w  

t h e  l e v e l  o f  r e s p o n s e  t h a t  i n c r e a s e d  a d v e r t i s i n g  r e c e i v e d .

C h i - s q u a r e  C om parison  o f  B a to n  Rouge and  S h r e v e p o r t

A c h i - s q u a r e  t e s t  was u s e d  t o  d e t e r m in e  i f  t h e r e  w ere  any s i g n i ­

f i c a n t  d i f f e r e n c e s  i n  t h e  d a t a  o b t a i n e d  from  r e s p o n d e n t s  i n  B a ton  Rouge



T a b le  12 . How B a to n  Rouge and  S h r e v e p o r t  h o u se w iv e s  
th o u g h t  t h e  wood i n d u s t r y  c o u ld  i n c r e a s e  
t h e  s a l e  o f, wood

R esp o n ses  B a to n  Rouge S h r e v e p o r t

P e r c e n t  -  -  -  -

A d v e r t i s e  More 26 26

Use B e t t e r  Ads 7 5

Reduce  C o s t 10 5

Im prove P r o d u c t 11 11

D on11 Know 29 38

O th e r 4 9

No Answer 13 6

T o t a l 100 100
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and  S h r e v e p o r t .  A l l  s o u r c e s  o f  v a r i a t i o n  i n  T a b le s  2 th ro u g h  12 w ere  

t e s t e d .  S e v e n ty  c h i - s q u a r e  t e s t s  w ere  m ade, and t h o s e  i t e m s  show ing  t h e  

g r e a t e s t  v a r i a t i o n  a r e  p r e s e n t e d  i n  T a b le  13.

A s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e  e x i s t e d  i n  o n ly  t h r e e  o f  

t h e  70 i t e m s  a t  th e  .0 5  l e v e l  o f  p r o b a b i l i t y .  When c o n s i d e r i n g  th e  70 

i t e m s  from  t h e  s t a n d p o i n t  o f  c h a n c e  a l o n e ,  3 .5  o f  them  a r e  e x p e c te d  to  

b e  s i g n i f i c a n t l y  d i f f e r e n t  a t  t h e  .0 5  l e v e l  o f  p r o b a b i l i t y .  S in c e  t h i s  

number i s  g r e a t e r  th a n  th e  number d e t e r m in e d  to  be s t a t i s t i c a l l y  s i g n i ­

f i c a n t  by  c h i - s q u a r e  a n a l y s i s ,  i t  i s  a p p a r e n t  t h a t  t h e r e  i s  l i t t l e  o r  

no  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  r e s p o n s e s  o f  t h e  h o u s e ­

w iv e s  b e tw e e n  t h e  c i t i e s  o f  B a to n  Rouge and  S h r e v e p o r t .

D i s c u s s i o n  o f  B i p o l a r  A d j e c t i v e s  f o r  B a to n  Rouge 
and  S h r e v e p o r t

L i t t l e  d i f f e r e n c e  i s  fo u n d  when com paring  th e  c i t i e s  o f  B aton  

Rouge and S h r e v e p o r t  a c c o r d in g  to  t h e  r e s p o n s e s  o f  t h e  h o u s e w iv e s  to  t h e  

n i n e  b i p o l a r  a d j e c t i v e s  p r e s e n t e d  i n  q u e s t i o n  t e n  o f  t h e  h o u s e w iv e s '  

q u e s t i o n n a i r e  ( T a b le  1 4 ) .  Only i n  t h e  c a s e  o f  t h e  b i p o l a r  a d j e c t i v e s  

m odern- o l d  f a s h i o n e d  d i d  much d i f f e r e n c e  o c c u r  i n  any  o f  t h e  m eans.

The r e s p o n d e n t s  i n  S h r e v e p o r t  i n d i c a t e d  t h a t  wood was more e x p e n s iv e  

and  more s o c i a l l y  a c c e p t a b l e  th a n  d i d  t h e  r e s p o n d e n t s  i n  B a to n  Rouge. 

T h is  i s  o n ly  n a t u r a l  s i n c e  th e y  t h o u g h t  wood to  b e  m ore m odern .

The b i p o l a r  a d j e c t i v e s  i n  exp en s i v  e - e x p  ens i v e  and  s o c i a l l y  a c c e p t -  

a b l e - n o t  s o c i a l l y  a c c e p t a b l e  w ere  c h o s e n  f o r  p r e s e n t a t i o n  i n  g r a p h i c  

fo rm  i n  F i g u r e s  2 ,  3 ,  and  4 .  They w ere  t h e  o n ly  o n es  i n  w h ich  t h e r e
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Table 13. Chi-square tests on responses to selected questions asked
housewives in Baton Rouge and Shreveport

S o u rc e  o f  V a r i a t i o n X2

Wood f l o o r s  i n  l i v i n g  room (T a b le  2) 2 .1 2

B r i c k ,  e x t e r i o r  w a l l s  (T a b le  3) 5 .4 3

A s b e s to s  s h i n g l e ,  e x t e r i o r  w a l l s  (T a b le  3) 1 3 .01**

S h e e t r o c k  w a l l  c o v e r i n g  f o r  l i v i n g  room and  
bedroom  (T a b le  4) 7 .4 6 *

W a l lp a p e r  w a l l  c o v e r i n g  f o r  l i v i n g  room ( T a b le  4) 7 .7 9 *

W a l lp a p e r  w a l l  c o v e r i n g  f o r  bedroom  ( T a b le  4) 4 .9 1

R e s p o n d e n ts  who saw an  a d v e r t i s e m e n t  p ro m o t in g  
wood (T a b le  8) 1 .50

R e sp o n d e n ts  who saw an a d v e r t i s e m e n t  p ro m o t in g  
wood p a n e l i n g  (T a b le  10) 1 .45

Wood i s  p r e t t y  (T a b le  11) 2 .8 5

* S i g n i f i c a n t  a t  t h e  .05  l e v e l  o f  p r o b a b i l i t y  w i th  2 d e g r e e s  o f  
f reed o m  ( p e r c e n t a g e  p o i n t  = 5 . 9 9 ) .

^ S i g n i f i c a n t  a t  t h e  .0 1  l e v e l  o f  p r o b a b i l i t y  w i th  2 d e g r e e s  o f  
f reed o m  ( p e r c e n t a g e  p o i n t  = 9 . 2 1 ) .
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Table 14. Comparison of bipolar adjective ratings of Baton Rouge and Shreveport respondents

B aton  Rouge S h re v e p o r t

B i p o l a r  A d j e c t i v e s —̂ Mean
S ta n d a rd
D e v ia t io n

C o e f f i c i e n t  
o f  V a r i a t i o n Mean

S ta n d a rd
D e v ia t io n

C o e f f i c i e n t  
o f  V a r i a t i o n

Easy  to  C lean  F lo o r s  
Hard t o  C lean  F lo o r s 4 .9 1 .48 30 .20 4 . 4 1 .68 38 .18

Easy to  C lean  W alls  
H ard t o  C lean  W alls 5 .4 1 .23 2 2 .7 8 5 .7 0 .8 7 15.26

Warmth -  C o ldness 5 .7 0 .9 9 17.37 5 .7 0 .89 15.61

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .0 0 .6 4 10.67 6 .1 0 .65 10.66

S afe  -  U nsafe 5 .2 1 .13 2 1 .7 3 5 .1  . 1 .13 22 .16

Modern -  Old F a sh io n e d 4 .7 1.49 31 .70 5 .4 1 .17 21 .67

S tro n g  -  Weak 5 .5 0 .9 1 16 .55 5 .2 1 .03 19.81

In e x p e n s iv e  -  Expensive. 3 .8 1.37 36 .05 3 .6 1 .21 3 3 .6 1

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .8 0 .9 5 16.38 6 .0 0 .7 2 12 .00

l /T h e  b i p o l a r  a d j e c t i v e  t h a t  i s  f i r s t  l i s t e d  i n  a  s e r i e s  i n d i c a t e s  a  p o s i t i v e  r e a c t i o n . 45
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w ere  s u f f i c i e n t  v a r i a t i o n s  i n  r e s p o n s e s  t o  i n d i c a t e  o t h e r  t h a n  s t r a i g h t -  

l i n e  r e l a t i o n s h i p s .  The d a t a  p r e s e n t e d  g r a p h i c a l l y  i n  F i g u r e  2 show 

t h a t  f o r  th e  c i t i e s  o f  B a to n  Rouge and  S h r e v e p o r t  a s  t h e  incom e o f  t h e  

h o u s e h o ld  i n c r e a s e d  wood was th o u g h t  t o  b e  m ore  s o c i a l l y  a c c e p t a b l e  and 

m ore e x p e n s iv e .  A c l o s e  c o m p a r is o n  o f  t h e  g r a p h s ,  o r  an  a n a l y s i s  o f  t h e  

d a t a  i n  T a b le s  30 t o  37 (A p p e n d ix  B ) , i n d i c a t e s  t h a t  t h e  r e s p o n d e n t s  i n  

S h r e v e p o r t ,  i n  b o t h  i n s t a n c e s ,  gave wood a  h i g h e r  r a t i n g  th a n  t h e  r e ­

s p o n d e n t s  i n  B a to n  Rouge.

An a n a l y s i s  o f  F i g u r e  3 ,  r e s p o n s e s  by y e a r s  o f  s c h o o l i n g  c o m p le te d ,  

shows t h e  same g e n e r a l  t r e n d s  a s  t h o s e  p r e s e n t e d  i n  F i g u r e  2 ,  Wood was 

c o n s i d e r e d  m ore s o c i a l l y  a c c e p t a b l e  and  m ore  e x p e n s iv e  a s  t h e  l e v e l  o f  

e d u c a t i o n  o f  t h e  r e s p o n d e n t s  i n c r e a s e d .  T h i s  s i m i l a r i t y  i n  p a t t e r n  o f  

r e s p o n s e s  as  p r e s e n t e d  i n  F i g u r e s  2 a n d  3 c a n n o t  b e  c o n s i d e r e d  a s  u n u s u a l  

s i n c e  t h e r e  i s  a  c o r r e l a t i o n  b e tw e e n  incom e and  l e v e l  o f  e d u c a t i o n .

The g ra p h  p r e s e n t e d  i n  F ig u r e  4 ,  r e s p o n s e s  by  a g e ,  shows a  d i f f e r ­

ence  i n  t h e  p a t t e r n  o f  r e s p o n s e s  t h a n  t h o s e  p r e s e n t e d  i n  F i g u r e s  2 and 3 . 

The d a t a  i n  F i g u r e  4 show t h a t  t h e  o l d e r  t h e  h o u s e w i f e  t h e  l e s s  s o c i a l l y  

a c c e p t a b l e  and  t h e  l e s s  e x p e n s i v e  s h e  b e l i e v e s  wood t o  b e .  I t  w o u ld  b e  

e x p e c t e d ,  n o r m a l l y ,  t h a t  t h e  same p a t t e r n  o f  r e s p o n s e  w ou ld  h a v e  b e e n  

o b t a i n e d  f o r  a g e  a s  incom e, s i n c e  incom e u s u a l l y  i n c r e a s e s  w i th  a g e ,  a t  

l e a s t  u n t i l  a  p e r s o n  r e t i r e s .  H ow ever, i n  t h i s  i n s t a n c e ,  a  r e v e r s e  from  

w h a t was e x p e c t e d  o c c u r r e d .  T h i s  w ou ld  b e  very , i m p o r t a n t  to  a  f i r m  i n  

d e s i g n i n g  a  p r o d u c t  o r  p r o d u c t  a d v e r t i s e m e n t .  T h i s  i n d i c a t e s  t o  t h e  

f i r m  t h e  p r o p e r  m a r k e t in g  m ix  t o  u s e  f o r  eac h  t a r g e t  m a r k e t  a s  w e l l  as  

t h e  p r o p e r  ad  f o r  t h e  medium c h o s e n .
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I t  s h o u ld  a l s o  b e  n o t e d  t h a t  i n  F i g u r e  4 t h e  r e s p o n d e n t s  i n  B a to n  

Rouge g a v e  a  more n e g a t i v e  r e s p o n s e  g e n e r a l l y  t h a n  t h e  r e s p o n d e n t s  i n  

S h r e v e p o r t ,  w hich  i s  a l s o  o p p o s i t e  t h a t  p r e s e n t e d  i n  F i g u r e s  2 and  3 .

Summary o f  R e s u l t s  O b ta in e d  i n  B a to n  Rouge 
and S h r e v e p o r t

A c o m p le te  a n a l y s i s  o f  t h e  d a t a  d i d  n o t  r e v e a l  any  s i g n i f i c a n t  

d i f f e r e n c e s  b e tw e e n  t h e  r e s p o n d e n t s ' a t t i t u d e s  to w a rd  wood i n  t h e  c i t i e s  

o f  B a to n  Rouge and  S h r e v e p o r t .  H ow ever, a s  i n d i c a t e d  t h e r e  w ere  s e v e r a l  

i m p o r t a n t  f i n d i n g s ,  common t o  b o t h  c i t i e s ,  t h a t  s h o u ld  b e  o f  i n t e r e s t  to  

t h e  wood i n d u s t r y  i n  p r o m o t io n  o f  i t s  p r o d u c t s .

C om parison  o f  Two S m a l l  U rban  A re a s

F i f t y  i n t e r v i e w s  w ere  made i n  e a c h  o f  t h e  c i t i e s  o f  O a k d a le  and 

V i l l e  P l a t t e .  T h i s  number w as b e l i e v e d  a d e q u a te  f o r  t h e  p u r p o s e  o f  t h i s  

s tu d y  b e c a u s e  o f  t h e  s m a l l  p o p u l a t i o n s  o f  t h e  c i t i e s .  The 1960 C ensus  

showed t h a t  t h e  p o p u l a t i o n  o f  O a k d a le  was 6 ,6 1 8  and  t h e  p o p u l a t i o n  o f  

V i l l e  P l a t t e  was 7 , 5 1 2 .

O a k d a le  and  V i l l e  P l a t t e  w ere  c h o s e n  f o r  i n c l u s i o n  i n  t h e  sa m p le  

i n  o r d e r  t o  d e t e r m i n e  i f  t h e r e  was a  d i f f e r e n c e  i n  a t t i t u d e s  b e tw e e n  

p e r s o n s  l i v i n g  i n  a  w o o d -b a s e d  economy (O a k d a le )  a s  com pared  t o  p e r s o n s  

l i v i n g  i n  an  a g r i c u l t u r a l - b a s e d  economy ( V i l l e  P l a t t e ) .

N in e t y - t w o  p e r c e n t  o f  t h e  r e s p o n d e n t s  i n  O a k d a le  a n d  88 p e r c e n t  

i n  V i l l e  P l a t t e  owned t h e i r  hom es. T h i s  f o l l o w s  t h e  g e n e r a l  t r e n d  t h a t  

th e  m a j o r i t y  o f  t h e  r e s p o n d e n t s  i n  t h i s  s tu d y  owned t h e i r  homes i n  

p r e f e r e n c e  t o  r e n t i n g .
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The r e s p o n d e n t s  i n  b o th  c i t i e s  p r e f e r r e d  wood k i t c h e n  c a b i n e t s  

o v e r  m e ta l  b y  a  c o n s i d e r a b l e  m a rg in :  92 p e r c e n t  i n  O a k d a le  and  98 p e r ­

c e n t  i n  V i l l e  P l a t t e .  A s i m i l a r  c o n d i t i o n  e x i s t e d  i n  t h i s  r e s p e c t  i n  

B a to n  Rouge and S h r e v e p o r t .

The r e s p o n d e n t s  i n  b o th  s m a l l  c i t i e s  p r e f e r r e d  wood f l o o r s  i n  

b o th  t h e  l i v i n g  room and  bedroom  o v e r  o t h e r  m a t e r i a l s .  The p e r c e n t a g e  

o f  h o u s e w iv e s  p r e f e r r i n g  th e  v a r i o u s  ty p e s  o f  m a t e r i a l  a r e  p r e s e n t e d  i n  

T a b le  15. The d a t a  a l s o  r e v e a l e d  t h a t  t h e  h o u s e w iv e s  from  b o th  O a k d a le  

and  V i l l e  P l a t t e  p r e f e r r e d  Wood f l o o r s  i n  t h e  bedroom  to  a  g r e a t e r  e x ­

t e n t  th a n  i n  th e  l i v i n g  room.

A v e r y  i n t e r e s t i n g  f a c t o r  r e v e a l e d  i n  T a b le  15 i s  t h a t  t h e  r e ­

s p o n d e n ts  i n  V i l l e  P l a t t e  p r e f e r r e d  wood f l o o r s  to  a  much g r e a t e r  e x ­

t e n t  th a n  t h o s e  i n  O a k d a le  i n  b o th  t h e  l i v i n g  room and  bedroom . T h is  

i s  an  im p o r t a n t  f i n d i n g  s i n c e  i t  i s  n o t  n o r m a l ly  w h a t w ould  b e  e x p e c te d .  

I n  t h i s  c a s e  i t  i s  t h e  a g r i c u l t u r a l  com munity r a t h e r  th a n  t h e  w oo d -b ased  

i n d u s t r i a l  community t h a t  h a s  t h e  m o s t  f a v o r a b l e  a t t i t u d e  to w a rd  t h e  u s e  

o f  wood f o r  f l o o r i n g .  T h e re  may b e  s e v e r a l  r e a s o n s  f o r  t h i s  f e e l i n g ;  

h o w e v e r ,  t h i s ,  s tu d y  was n o t  d e s ig n e d  to  s p e c i f i c a l l y  d i s c o v e r  t h e  r e a ­

so n s  b e h in d  t h e  r e s p o n d e n t s '  a n s w e r s .  I t  m ig h t  b e  t h a t ,  s i n c e  t h e  

m a j o r i t y  o f  t h e  p e o p l e  i n  O ak d a le  s e e  wood e v e r y  day  i n  t h e i r  w ork , t h e y  

do n o t  w is h  to  o b s e r v e  i t  i n  t h e i r  hom es ,  i . e . ,  t h e y  h a v e  th e  d e s i r e  f o r  

s o m e th in g  d i f f e r e n t .  A lso  t h e r e  m ig h t  b e  some f a c t o r s  i n  t h e  c u l t u r a l  

com plex  o f  t h e  r e s i d e n t s  o f  O a k d a le  t h a t  c a u s e  them  t o  h a v e  an  u n f a v o r ­

a b l e  a t t i t u d e  to w ard  wood. As i n d i c a t e d  i n  t h i s  i n s t a n c e ,  a s  w e l l  a s



T a b le  15. F lo o r  c o v e r in g  p r e f e r r e d  by h o u sew iv es  i n  O akdale  
P l a t t e

and V i l l e

F lo o r O akda le V i l l e  P l a t t e
C overing L iv in g  Room Bedroom L iv in g  Room Bedroom

Wood 52 64 72 86

C a rp e t 32 20 18 6

T i l e 12 14 8 6

O th e r 4 2 2 2

T o t a l 100 100 100 100
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o t h e r  a s p e c t s  o f  t h e  s t u d y ,  t h i s  c o n d i t i o n  o b v i o u s l y  d i d  n o t  e x i s t  i n  

V i l l e  P l a t t e .

A s p h a l t  r o o f i n g  was fo u n d  on 94 p e r c e n t  o f  th e  h o u s e s  v i s i t e d  i n  

t h e s e  two s m a l l  c i t i e s .  T h is  f o l l o w s  t h e  same g e n e r a l  t r e n d  fo u n d  

th r o u g h o u t  t h i s  s t u d y .

B r i c k  was t h e  p r e f e r r e d  m a t e r i a l  f o r  t h e  e x t e r i o r  w a l l s  o f  t h e  

h o u s e s  i n  O a k d a le ,  w h i l e  wood was t h e  p r e f e r r e d  m a t e r i a l  f o r  t h e  e x ­

t e r i o r  w a l l s  o f  h o u s e s  i n  V i l l e  P l a t t e  (T a b le  1 6 ) .  T h is  i s  a n o t h e r  

i n s t a n c e  w h e re  t h e  r e s p o n d e n t s  from  th e  n o n -w o o d -b ase d  economy c h o s e  

to  u s e  wood t o  a  l a r g e r  e x t e n t  th a n  t h o s e  r e s p o n d e n t s  from  a  w o o d -b ased  

economy.

The h o u s e w iv e s '  r e s p o n s e s  a s  t o  t h e i r  p r e f e r e n c e  f o r  th e  ty p e  o f  

m a t e r i a l  u s e d  on l i v i n g  room and  bedroom  w a l l s  a r e  p r e s e n t e d  i n  T a b le  

17. The d a t a  show t h a t  s h e e t r o c k  was t h e  p r e f e r r e d  m a t e r i a l  i n  b o th  

c i t i e s .  H ow ever, t h e  r e s p o n d e n t s  i n  V i l l e  P l a t t e  p r e f e r r e d  s h e e t r o c k  

t o  a  much g r e a t e r  e x t e n t  th a n  t h o s e  i n  O a k d a le .  The seco n d  c h o i c e  o f  

t h e  r e s p o n d e n t s  i n  O ak d a le  was wood; w h e re a s ,  i n  V i l l e  P l a t t e  i t  was 

w a l l p a p e r .  T h is  i s  t h e  o n ly  i n s t a n c e  i n  w h ich  t h e  r e s p o n d e n t s  from  

t h e  w o o d -b ased  economy u s e d  m ore  wood th a n  t h o s e  from t h e  non-w ood- 

b a s e d  economy. W a l lp a p e r  was p r e f e r r e d  to  a  much g r e a t e r  e x t e n t  th a n  

i t  was i n  B a to n  Rouge and  S h r e v e p o r t .

F i f t y - f o u r  p e r c e n t  o f  t h e  r e s p o n d e n t s  i n  O ak d a le  h a d  wooden 

windows i n  t h e i r  hom es, w h i l e  72 p e r c e n t  o f  t h e  homes v i s i t e d  i n  V i l l e  

P l a t t e  h a d  wooden w indow s. T h i s  i s  a c o n s i d e r a b l y  l a r g e r  p e r c e n t a g e



T a b l e  16 . M a t e r i a l  p r e f e r r e d  on e x t e r i o r  w a l l s  o f  
h o u s e s  by O a k d a le  and  V i l l e  P l a t t e  
h o u s e w iv e s

W all  M a t e r i a l O a k d a le V i l l e  P l a t t e

-  -  -  P e r c e n t

B r i c k 52 42

Wood 44 46

A s b e s to s 4 8

Aluminum 4

T o t a l 100 100



T a b le  17. O akdale  and V i l l e  P l a t t e  h o u s e w iv e s '  
room and bedroom w a l l  c o v e r in g

p r e f e r e n c e s f o r  l i v i n g

W all O akdale V i l l e  P l a t t e
M a t e r i a l L iv in g  Room Bedroom L iv in g  Room Bedroom

S h e e t ro c k 60 64 72 72

Wood 24 22 8 8

W allp ap e r 16 14 20 20

T o t a l 100 100 100 100
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t h a n  was fo u n d  i n  B a to n  R ouge and  S h r e V e p o r t  and i t  i s  p o s s i b l e  t h a t  t h e  

s i z e  o f  t h e  com m unity  h a d  a n  i n f l u e n c e  on  t h e  u s e  o f  t h i s  wood p r o d u c t .

The d a t a  i n d i c a t e d  a g a i n  t h e  p r e f e r e n c e  o f  V i l l e  P l a t t e  r e s i d e n t s  f o r  

wood p r o d u c t s  i n  h o u s e  c o n s t r u c t i o n .  T h i s  may b e  a  r e s u l t  o f  t h e  m a j o r ­

i t y  o f  t h e  homes i n  V i l l e  P l a t t e  h a v i n g  b e e n  c o n s t r u c t e d  p r i o r  t o  t h e  

i n t r o d u c t i o n  o f  t h e  a lum inum  w indow . T h e r e  i s  a l s o  t h e  p o s s i b i l i t y  t h a t  

t h e  r e s p o n d e n t s  i n  V i l l e  P l a t t e  h a v e  a  t r a d i t i o n  f o r  t h e  u s e  o f  wood to  

a  g r e a t e r  e x t e n t  t h a n  t h e  r e s p o n d e n t s  i n  O a k d a le .

H o u s e w iv e s 1 r e s p o n s e s ,  i n  O a k d a le  and  V i l l e  P l a t t e ,  t o  t h e  q u e s t i o n  

o f  w h a t  t h e y  t h o u g h t  w e re  t h e  m o s t  i m p o r t a n t  i t e m s  t o  k e e p  i n  m ind  w i t h  

r e f e r e n c e  to  t h e  c o n s t r u c t i o n  o f  a  new h o u s e  a r e  p r e s e n t e d  i n  T a b le  18.

The t a b l e  shows t h a t  t h e r e  i s  a  n o t e w o r th y  d i f f e r e n c e  b e tw e e n  t h e  two 

c i t i e s .  T h e re  i s  n o t  o n ly  a  d i f f e r e n c e  i n  t h e  r a n k i n g s  b u t  a l s o  a  d i f ­

f e r e n c e  i n  t h e  num ber o f  r e s p o n s e s  p e r  i t e m .  The r e s p o n d e n t s  i n  O a k d a le  

c h o s e  t h e  f o u n d a t i o n  a s  t h e  m o s t  i m p o r t a n t  i t e m  f o l l o w e d  by  t h e  m a t e r i a l ,  

s i z e ,  o t h e r ,  and  l o c a t i o n  c a t e g o r i e s .  T he  r e s p o n d e n t s  i n  V i l l e  P l a t t e  

c h o s e  t h e  b u i l d e r  a s  t h e  m o s t  i m p o r t a n t  i t e m ,  f o l l o w e d  by  t h e  m a t e r i a l ,  

o t h e r ,  f o u n d a t i o n ,  and  s i z e .  T h u s ,  t h e  o n l y  i t e m  t h e  r e s p o n d e n t s  i n  t h e  

two c i t i e s  a g r e e d  upon  was t h e  m a t e r i a l  a n d  b o th  p l a c e d  i t  i n  s e c o n d  

p l a c e .  A l a r g e  num ber o f  r e s p o n d e n t s  i n  V i l l e  P l a t t e  f a i l e d  t o  an sw er  

t h i s  q u e s t i o n .

When a s k e d  how p a s t  e x p e r i e n c e s  w ou ld  i n f l u e n c e  t h e  p u r c h a s e  o f  

a  new hom e, t h e  r e s p o n d e n t s  i n  b o t h  O a k d a le  an d  V i l l e  P l a t t e  i n d i c a t e d  

t h a t  t h e  f l o o r  p l a n  was t h e  m o s t  i m p o r t a n t  c o n s i d e r a t i o n .  The r e m a in in g
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T a b le  18 . O p in io n s  on new h o u s e  c o n s t r u c t i o n  d e t a i l s  g iv e n  by  h o u s e ­
w iv e s  i n  O ak d a le  and V i l l e  P l a t t e

C o n s t r u c t i o n
D e t a i l s

-O akdale V i l l e  P l a t t e
C ho ice C h o ic e  •

1 s t 2nd 3 rd 1 s t 2nd 3 rd

M a t e r i a l 24 24 8 12 16 4

F o u n d a t io n 28 4 2 10 4 —

B u i l d e r 4 8 6 14 6 2

L o c a t io n 10 8 4 8 8 4

S iz e 14 14 6 10 2 —

C o st — 2 4 4 6 - -

H e a t in g — 4 — 2 8 4

O th e r 12 16 4 12 2 6

No Answer 8 24 66 28 48 80

T o t a l 100 100 100 100 100 100
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i t e m s  r e c e i v e d  l i t t l e  a t t e n t i o n ,  b u t  i t  s h o u ld  a l s o  b e  n o t e d  t h a t  a g a i n  

t h e r e  was a  l a r g e  num ber o f  n o n - r e s p o n s e s  i n  V i l l e  P l a t t e  ( T a b le  1 9 ) .

S i x t y  p e r c e n t  o f  t h e  r e s p o n d e n t s  i n  O ak d a le  and  44 p e r c e n t  i n  

V i l l e  P l a t t e  i n d i c a t e d  t h a t  t h e  wood i n d u s t r y  was d o in g  a  good jo b  o f  

a d v e r t i s i n g  (T a b le  2 0 ) .  I t  i s  i n t e r e s t i n g  t h a t  a  l a r g e  p e r c e n t a g e  o f  

r e s p o n d e n t s  i n  O a k d a le  i n d i c a t e d  t h a t  t h e  wood i n d u s t r y  was d o in g  a  

good jo b  o f  a d v e r t i s i n g  t h e i r  p r o d u c t s .  T h is  i s  e s p e c i a l l y  p e r t i n e n t ,  

s i n c e  t h e  d a t a  i n d i c a t e d  t h a t  t h e  r e s p o n d e n t s  i n  O ak d a le  p r e f e r  o t h e r  

m a t e r i a l s  t o  wood. The o p i n i o n  e x p r e s s e d  by O akda le  r e s i d e n t s  i n  t h i s  

i n s t a n c e  i s  q u e s t i o n a b l e ,  s i n c e  40 p e r c e n t  o f  them  s t a t e d  th e y  h a d  n o t  

s e e n  a  r e c e n t  a d v e r t i s e m e n t  u s i n g  wood o r  wood p r o d u c t s  a s  t h e  m a in  

them e o f  t h e  a d v e r t i s e m e n t .  I n  c o m p a r is o n ,  o n ly  36 p e r c e n t  o f  t h e  

r e s p o n d e n t s  i n  V i l l e  P l a t t e  s t a t e d  t h a t  th e y  h a d  n o t  s e e n  a  r e c e n t  

a d v e r t i s e m e n t  p ro m o t in g  wood o r  wood p r o d u c t s .

The r e s p o n d e n t s '  a n sw e rs  a s  t o  why th e y  th o u g h t  t h e  wood i n d u s ­

t r y  was d o in g  a  good jo b  o f  a d v e r t i s i n g  a r e  p r e s e n t e d  i n  T a b le  21 . The 

r e s p o n d e n t s  o f  b o th  c i t i e s  w e re  i n  a g re e m e n t  on t h e i r  f i r s t  c h o i c e  b u t  

th e y  d i d  n o t  a g r e e  on t h e  r a n k in g  o f  t h e  o t h e r  r e a s o n s .  A ga in  t h e r e  

was a  l a r g e  number o f  n o n - r e s p o n s e s  i n  V i l l e  P l a t t e .  T h i s  r e p e a t e d l y  

l a r g e  number o f  n o n - r e s p o n s e s  m ig h t  be  due  t o  t h e  t y p e  o f  economy o r  

c u l t u r a l  d i f f e r e n c e s  b e tw e e n  t h e  two c o m m u n it ie s .

A c o m p a r iso n  o f  t h e  d a t a  i n  T a b le s  20 and 21 shows t h e  l a r g e  

v a r i a t i o n  b e tw e e n  two q u e s t i o n s  o f  s i m i l a r  t y p e .  I n  one i n t e r v i e w e e s  

w ere  a s k e d  i f  th e y  th o u g h t  t h e  wood i n d u s t r y  was d o in g  a  good jo b  o f
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T a b l e  19 . F a c t o r s  i n f l u e n c i n g  t h e  p u r c h a s e  o f  a  new home b y  h o u s e ­
w iv es  i n  O ak d a le  and  V i l l e  P l a t t e

I te m s
C o n s id e r e d

- O a k d a le V i l l e  P l a t t e
C h o ic e C ho ice

1 s t 2nd 3 r d 1 s t 2nd 3 rd

F l o o r  P l a n 34 12 2 28 6 2

H e a t i n g 6 4 2 6 2 6

S t o r a g e 4 10 2 10 4 2

S i n g l e  S t o r y 4 — — 2 — —

L o c a t io n 6 4 4 — 2 —

O th e r 26 18 2 12 16 2

No a n sw er 20 52 88 42 70 86

T o t a l 100 100 100 100 100 100



Table 20.. Oakdale and Ville Platte respondents who
thought the wood industry was doing a good
job of advertising their products

R esp o n se O ak d a le V i l l e  P l a t t e

-  -  -  - P e r c e n t

Yes 60 44

No 12 . 10

D on11 Know 24 46

No Answer 4 _  —

T o t a l 100 100



Table 21. Why Oakdale and Ville Platte housewives
thought the wood industry was doing a
good job of advertising

R e sp o n se O a k d a le V i l l e  P l a t t e

Saw an  Ad

D id  n o t  s e e  a n  Ad

I n v a l i d  A nswer

D on ' t  Know

P o o r  Ad

Good Ad

O th e r

No Answer

  -  -  P e r c e n t  -  -

28 18

10 2

2 8

10 4

2 2

2

16- 16

30 50

T o t a l 100 100
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a d v e r t i s i n g  and  i n  t h e  o t h e r  t h e y  w e re  a s k e d  i f  t h e y  h a d  s e e n  a  r e c e n t  

a d v e r t i s e m e n t  p ro m o t in g  wood o r  wood p r o d u c t s .  The r e s p o n d e n t s  t e n d e d  

t o  c o n t r a d i c t  th e m s e lv e s  b e c a u s e ,  i f  t h e y ,  t h e  r e s p o n d e n t s ,  b e l i e v e d  

t h e  wood i n d u s t r y  was d o in g  a  good jo b  o f  a d v e r t i s i n g ,  t h e r e  s h o u ld  

h a v e  b e e n  m ore  who i n d i c a t e d  t h e y  h a d  s e e n  an a d v e r t i s e m e n t  p r o m o t in g  

wood and  wood p r o d u c t s .

M a g a z in e s  w e re  t h e  medium i n  O a k d a le  w h e re  a d v e r t i s e m e n t s  p r o ­

m o t in g  wood o r  wood p r o d u c t s  w e re  m ore f r e q u e n t l y  s e e n  ( T a b le  2 2 ) .

T h i s  was f o l l o w e d  c l o s e l y  by t e l e v i s i o n .  The r e s p o n d e n t s  i n  V i l l e  

P l a t t e  i n d i c a t e d  t e l e v i s i o n  a s  t h e  p r i n c i p a l  m edium i n  w h ic h  wood a d ­

v e r t i s e m e n t s  w e re  o b s e r v e d .  O a k d a le  r e s i d e n t s  d i f f e r e d  f ro m  t h o s e  o f  

o t h e r  c i t i e s  i n  t h i s  r e s p e c t .  T h i s  c o u l d  b e  due  t o  t h e  p r e s e n c e  o f  

wood i n d u s t r i e s  i n  O a k d a le  an d  t h e i r  e x t e n s i v e  u s e  o f  m a g a z in e s  f o r  a d ­

v e r t i s i n g .

A d v e r t i s e m e n t s  f e a t u r i n g  wood p a n e l i n g  w e r e  i n d i c a t e d  as  t h e  ty p e  

m o s t  f r e q u e n t l y  s e e n  (T a b le  2 3 ) .  T h is  c o r r e s p o n d s  w i th  t h e  r e s p o n s e s  

f ro m  o t h e r  c i t i e s .

The d a t a  r e v e a l e d  t h a t  t h e r e  was a  s i g n i f i c a n t  d i f f e r e n c e  b e tw e e n  

w h a t  t h e  h o u s e w iv e s  o f  O a k d a le  and  V i l l e  P l a t t e  l i k e d  and  d i s l i k e d  a b o u t  

wood i n  g e n e r a l  ( T a b l e  2 4 ) .  T h e r e  i s  a  g r e a t  v a r i a t i o n  b e tw e e n  t h e  two 

c i t i e s  i n  t h e  o r d e r  o f  l i s t i n g  o f  t h e  t h i n g s  t h e  h o u s e w iv e s  l i k e d  a b o u t  

wood. The g r e a t e s t  d i f f e r e n c e  i s  i n  t h e  c a t e g o r y  o f  n a t u r a l  a p p e a r a n c e  

w h e re  42 p e r c e n t  o f  t h e  r e s p o n d e n t s  i n  V i l l e  P l a t t e  s t a t e d  t h i s  a s  t h e  

t h i n g  th e y  l i k e d  a b o u t  wood w h i l e  o n ly  s i x  p e r c e n t  o f  t h e  r e s p o n d e n ts -  i n  

O a k d a le  c h o s e  t h i s  c a t e g o r y .



T a b le  2 2 .  M edia  i n  w h ic h  ad s  p ro m o t in g  wood w ere  
s e e n  b y  O a k d a le  and  V i l l e  P l a t t e  
r e s p o n d e n t s

M ed ia  O a k d a le  V i l l e  P l a t t e

-  -  -  -  P e r c e n t  -  -  -  -

T e l e v i s i o n 24 38

M ag az in e 26 16

N ew spaper 2 —

O th e r 2 —

No Answer 46 46

T o t a l 100 100



T a b l e  2 3 .  Type o f  a d s  s e e n  by O a k d a le  and  V i l l e  
P l a t t e  r e s p o n d e n t s

Type o f  Ad O a k d a le  V i l l e  P l a t t e

-  -  -  -  P e r c e n t  -  -  -  -

P a n e l i n g 32 24

F l o o r i n g 6 6

C a b i n e t s 6 8

Lumber 8 2

O th e r 6 2

No Answer 42 58

Total 100 100
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Table 24. Things liked and disliked about wood by housewives
in Oakdale and Ville Platte

T h in g s  L ik e d O a k d a le V i l l e  P l a t t e

I t  i s  P r e t t y 30

■ P e r c e n t  - - - - - -

28

P l e a s i n g  C o lo r 2 —

E a s i l y  A l t e r e d 8 10

N a t u r a l  A p p e a ra n c e 6 42

E a s i l y  C le a n e d 18 6

O th e r 34 8

No Answer 2 6

T o t a l 100 100

T h in g s  D i s l i k e d O a k d a le V i l l e  P l a t t e

None 12 62

C o s t 2 2

P h y s i c a l  F e a t u r e s 16 22

U p-keep 14 10

O th e r 4 —

No Answer 52 •4

T o t a l 100 100
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The lo w er  s e c t i o n  o f  T a b le  2 4 ,  w h ich  i n d i c a t e s  t h e  t h i n g s  d i s ­

l i k e d  a b o u t  wood, p r e s e n t s  some i n t e r e s t i n g  f i n d i n g s .  Only 12 p e r c e n t  

o f  t h e  r e s p o n d e n t s  i n  O a k d a le  s t a t e d  t h e r e  was n o th i n g  th e y  d i s l i k e d  

a b o u t  wood; 62 p e r c e n t  o f  t h e  r e s p o n d e n t s  i n  V i l l e  P l a t t e  w e re  i n  t h i s  

c a t e g o r y .  T h e re  w ere  a  l a r g e  number o f  n o n - r e s p o n s e s  to  t h i s  q u e s t i o n

f o r  O a k d a le  r e s i d e n t s  a s  com pared  t o  V i l l e  P l a t t e  r e s i d e n t s .  T h is  i s

c o n t r a r y  t o  e x p e c t a t i o n s  s i n c e  O a k d a l e 's  economy i s  b a s e d  on  t h e  wood 

i n d u s t r y  and one  would  e x p e c t  t h e s e  r e s p o n d e n t s  t o  h a v e  a  g r e a t e r  r e ­

s p o n s e  t o  t h i s  q u e s t i o n  th a n  t h e  r e s p o n d e n t s  i n  V i l l e  P l a t t e .

F i f t y  p e r c e n t  o f  t h e  r e s p o n d e n t s  i n  O ak d a le  and  34 p e r c e n t  i n  

V i l l e  P l a t t e  s t a t e d  t h a t  th e y  th o u g h t  wood was good f o r  a  p a r t i c u l a r  

u s e .  The r e s p o n d e n t s  w e re  th e n  a s k e d  i f  th e y  knew why wood was good 

o r  bad  f o r  a  p a r t i c u l a r  u s e .  F i f t y  p e r c e n t  o f  t h e  r e s p o n d e n t s  i n  Oak­

d a l e  and  32 p e r c e n t  i n  V i l l e  P l a t t e  s t a t e d  t h a t  th e y  knew why wood was 

good o r  b a d  f o r  a  p a r t i c u l a r  u s e .  O ver 50 p e r c e n t  o f  t h e  h o u se w iv e s  

i n t e r v i e w e d  i n  t h e  s m a l l  c i t i e s  w e re  u n a b l e  t o  i n d i c a t e  a  p a r t i c u l a r  

u s e  o f  wood. A s i m i l a r  s i t u a t i o n  e x i s t e d  w i th  r e s p e c t  to  r e s i d e n t s  

o f  B a to n  Rouge and  S h r e v e p o r t .  T h i s  s u b s t a n t i a t e s  an e a r l i e r  c o n c l u ­

s i o n  t h a t  t h e  wood i n d u s t r y  s h o u ld  c o n d u c t  an a d v e r t i s i n g  cam paign  f o r  

th e  p u r p o s e  o f  e d u c a t i n g  t h e  consum ers  i n  t h e  s p e c i f i c  u s e s  o f  wood 

and th e  a d v a n ta g e s  o f  u s i n g  wood o v e r  o t h e r  p r o d u c t s .

The h o u se w iv e s  w ere  a s k e d  how th e y  th o u g h t  t h e  wood i n d u s t r y

c o u ld  i n c r e a s e  t h e  s a l e  o f  wood ( T a b le  2 5 ) .  The r e s p o n s e s  r e c e i v e d  

from  t h e  h o u s e w iv e s  i n  O a k d a le  and  V i l l e  P l a t t e  w ere  s i m i l a r  t o  t h o s e



Table 25. How Oakdale and Ville Platte housewives
thought the wood industry could increase
the sale of wood

R e s p o n s e s  O a k d a le  V i l l e  P l a t t e

P e r c e n t

A d v e r t i s e  More 24 32

Use B e t t e r  Ads 4 4

R educe  C o s t 12 2

Im prove  P r o d u c t 16 8

D o n ' t  Know 30 40

O th e r — 4

No Answ er 14 10

Total 100 100
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r e c e i v e d  from  t h e  h o u s e w iv e s  i n  B a to n  Rouge and  S h r e v e p o r t  ( T a b le  1 3 ) .  

R e s p o n d e n ts  i n  b o th  c i t i e s  b e l i e v e d  t h a t  an  i n c r e a s e  i n  a d v e r t i s i n g  was 

t h e  b e s t  way t h e  wood i n d u s t r y  c o u ld  i n c r e a s e  t h e  s a l e  o f  t h e i r  p r o d u c t s .

C h i - s q u a r e  C om parison  o f  O a k d a le  and  V i l l e  P l a t t e

A l l  s o u r c e s  o f  v a r i a t i o n  i n  T a b l e s  15 th r o u g h  25 w ere  t e s t e d  by 

c h i - s q u a r e  a n a l y s i s  t o  d e t e r m i n e  i f  t h e r e  w e re  any s i g n i f i c a n t  d i f f e r ­

en ce s  i n  t h e  d a t a  o b t a i n e d  f ro m  r e s p o n d e n t s  i n  O a k d a le  and V i l l e  P l a t t e .  

T h is  a n a l y s i s  r e s u l t e d  i n  70 c h i - s q u a r e  t e s t s  and  t h o s e  i t e m s  show ing  

t h e  g r e a t e s t  v a r i a t i o n  a r e  p r e s e n t e d  i n  T a b le  2 6 .

A s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e  e x i s t e d  i n  11 o f  t h e  70 

i t e m s  a t  t h e  .0 5  l e v e l  o f  p r o b a b i l i t y  and  f i v e  o f  t h e s e  w ere  s i g n i f i c a n t  

a t  t h e  .0 1  l e v e l  o f  p r o b a b i l i t y .  I n  o n ly  two i n s t a n c e s ,  i n  t h e  11 s i g ­

n i f i c a n t  t e s t s ,  d i d  t h e  r e s p o n d e n t s  i n  O a k d a le  h a v e  a  m ore  f a v o r a b l e  a t ­

t i t u d e  to w a rd  wood th a n  t h e  r e s p o n d e n t s  i n  V i l l e  P l a t t e .  The O ak d a le  

r e s p o n d e n t s  p r e f e r r e d  wood p a n e l i n g  i n  t h e  l i v i n g  room and  bedroom  to  a  

g r e a t e r  e x t e n t  t h a n  t h e  r e s p o n d e n t s  i n  V i l l e  P l a t t e  ( T a b le  1 7 ) .  As a 

r e s u l t  o f  t h e  c h i - s q u a r e  a n a l y s i s  i t  i s  e v i d e n t  t h a t  t h e  r e s p o n d e n t s  i n  

V i l l e  P l a t t e  h a d  a  m ore  f a v o r a b l e  a t t i t u d e  to w a rd  wood th a n  t h e  r e s p o n d ­

e n t s  i n  O a k d a le .

T h is  s i g n i f i c a n t  d i f f e r e n c e  b e tw e e n  t h e  r e s p o n s e s  o f  t h e  h o u s e ­

w iv e s  from  O a k d a le  and  V i l l e  P l a t t e  i s  i m p o r t a n t  s i n c e  i t  i s  a  c o m p a r is o n  

o f  t h e  a t t i t u d e s  o f  p e r s o n s  from  a  w o o d -b a s e d  economy w i t h  t h o s e  from  a  

n o n -w o o d -b a se d  economy. I n  t h i s  c o m p a r is o n  i t  was t h e  h o u s e w iv e s  f rom
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Table 26. Chi-square tests on responses to selected questions asked
housewives in Oakdale and Ville Platte

S o u rc e  o f  V a r i a t i o n X2

Wood f l o o r s  i n  l i v i n g  room ( T a b le  15) 8 .4 9 *

Wood f l o o r s  i n  bedroom  (T a b le  15) 1 2 .9 1 * *

C a r p e t  i n  l i v i n g  room ( T a b le  15) 5 .2 3

C a r p e t  i n  bedroom  ( T a b le  15) 8 .6 6 *

S h e e t r o c k  w a l l  c o v e r i n g  in. l i v i n g  room ( T a b le  17) 4 .9 7

Wood p a n e l i n g  i n  l i v i n g  room ( T a b le  17) 9 .5 2 * *

Wood p a n e l i n g  i n  bedroom  ( T a b le  17) 7 .6 9 *

M a t e r i a l  ( T a b le  18) 4 .8 8

F o u n d a t io n  ( T a b le  18) 1 0 .5 3 * *

B u i l d e r  ( T a b l e  18) 6 .1 0 *

The wood i n d u s t r y  d o e s  a  good  jo b  o f  a d v e r t i s i n g  
( T a b le  20) 5 .1 3

R e s p o n d e n ts  who saw an  a d v e r t i s e m e n t  p r o m o t in g  
wood on t e l e v i s i o n  ( T a b le  22) 4 . 5 8

N a t u r a l  a p p e a r a n c e  ( T a b le  24) 3 5 .5 3 * *

E a s i l y  c l e a n e d  ( T a b le  24) 6 .8 2 *

D i s l i k e d  n o t h i n g  a b o u t  wood (T a b le  24) 5 3 .6 2 * *

R educe c o s t  o f  p r o d u c t s  (T a b le  25) - -- 7 .6 8 *

* S i g n i f i c a n t  a t  t h e  .0 5  l e v e l  o f  p r o b a b i l i t y  w i t h  2 d e g r e e s  o f  
f re e d o m  ( p e r c e n t a g e  p o i n t  = 5 . 9 9 ) .

* * S i g n i f i c a n t  a t  t h e  .0 1  l e v e l  o f  p r o b a b i l i t y  w i th  2 d e g r e e s  o f  
f reed o m  ( p e r c e n t a g e  p o i n t  = 9 . 2 1 ) .
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t h e  a g r i c u l t u r a l - b a s e d  economy o f  V i l l e  P l a t t e  t h a t  h a d  t h e  m ore f a v o r ­

a b l e  a t t i t u d e  to w a rd  woc^d.

D i s c u s s i o n  o f  B i p o l a r  A d j e c t i v e s  f o r  
O a k d a le  and  V i l l e  P l a t t e

A c o m p a r is o n  o f  t h e  n i n e  b i p o l a r  a d j e c t i v e s  i n c l u d e d  i n  q u e s t i o n  

t e n  o f  t h e  h o u s e w iv e s '  q u e s t i o n n a i r e  i n d i c a t e d  t h a t  t h e r e  was l i t t l e  d i f ­

f e r e n c e  i n  t h e  r e s p o n s e s  o f  t h e  r e s i d e n t s  i n  O a k d a le  and V i l l e  P l a t t e  

( T a b le  2 7 ) .  T h e re  i s  o n ly  o n e  s e t  o f  a d j e c t i v e s ,  e a s y  t o  c l e a n  w a l l s -  

h a r d  t o  c l e a n  w a l l s ,  t h a t  v a r i e d  m ore th a n  two t e n t h s  i n  t h e  m e a n s .  

I n t e r v i e w e e s  f ro m  b o th  c i t i e s  r a t e d  t h i s  s e t  h i g h  w i th  t h e  r e s p o n d e n t s  

i n  O a k d a le  g i v i n g  th e  h i g h e r  r a t i n g .  T h e re  was no a p p a r e n t  s i g n i f i c a n t  

d i f f e r e n c e  b e tw e e n  t h e  r e s p o n d e n t s  i n  a n sw e rs  g i v e n  to  t h i s  ty p e  o f  

q u e s t i o n ,  b u t  t h e r e  was a  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  a n s w e rs  o b t a i n e d  

th r o u g h  t h e  u s e  o f  t h e  o p e n -e n d e d  q u e s t i o n s  p r e v i o u s l y  a n a l y z e d .  T h i s  

m ig h t  b e  due to  t h e  ty p e  o f  q u e s t i o n s  em ployed  o r  i t  c o u l d  b e  due  to  

b i a s  on  t h e  p a r t  o f  t h e  r e s p o n d e n t s  i n  t h a t  t h e y  w ere  g i v i n g  a n s w e rs  

xdiich t h e y  t h o u g h t  t h e  i n t e r v i e w e r  w a n te d .

An a n a l y s i s  o f  t h e  d a t a  p r e s e n t e d  i n  T a b l e s  38 to  45 i n  A p p en d ix  

B f a i l e d  to  show any  s i g n i f i c a n t  p a t t e r n s  i n  r e s p o n s e s  o t h e r  t h a n  t h e  

p a t t e r n s  shown i n  F i g u r e s  2 ,  3 ,  and  4  p e r t a i n i n g  t o  d a t a  o b t a i n e d  i n  

B a to n  Rouge and  S h r e v e p o r t .  I t  i s  o f  i n t e r e s t  t h a t  t h e  same g e n e r a l  

t r e n d s  e x i s t  i n  t h e s e  s m a l l  c i t i e s  a s  i n  th e  l a r g e r  c i t i e s  o f  B a to n  

Rouge and  S h r e v e p o r t .



T a b le  27. Comparison o f  b i p o l a r  a d j e c t i v e  r a t i n g s  o f  O akdale  and V i l l e  P l a t t e  r e s p o n d e n ts

O akdale V i l l e  P l a t t e

B i p o l a r  A d j e c t i v e s —̂ Mean
S ta n d a rd
D e v ia t i o n

C o e f f i c i e n t  
o f  V a r i a t i o n Mean

S ta n d a rd
D e v ia t io n

C o e f f i c i e n t  
o f  V a r i a t i o n

Easy t o  C lean  F lo o r s  
Hard to  C lean  F lo o r s 4 .6 1.55 3 3 .7 0 4 .8 1 .25 26 .04

Easy to  C lean  W a l ls  
H ard to  C lean  W alls 6 .1 0 .8 8 14 .43 5 .6 0 .9 5 16.96

Warmth -  C o ldness 5 .8 0 .6 3 10 .86 5 .7 0 .77 13 .51

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .2 0 .5 2 0 8 .3 9 6 .0 0 .6 1 10.17

S a fe  -  U nsa fe 5 .4 1 .0 1  • 18.70 5 .3 1 .03 19 .43

Modern -  Old F ash io n ed 5 .0 1 .3 0 2 6 .0 0 5 .1 1 .41 27 .65

S tro n g  -  Weak 5 .6 0 .7 3 13 .04 5 .5 0 .7 9 14.36

In e x p e n s iv e  ~ E x p en s iv e 3 .9 1 .22 31 .28 3 ,9 1 .11 28 .46

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .8 0 .8 5 14.66 5 .8 0 .7 1 12 .24

If  The b i p o l a r  a d j e c t i v e  t h a t  i s  l i s t e d  f i r s t  i n  a  s e r i e s  i n d i c a t e s  a  p o s i t i v e  r e a c t i o n .



72
Summary o f  R e s u l t s  O b ta in e d  i n  O a k d a le  
and  V i l l e  P l a t t e

The p r im a r y  d i f f e r e n c e  b e tw e e n  t h e  c i t i e s  o f  O a k d a le  and  V i l l e  

P l a t t e  o c c u r r e d  in  two s e p a r a t e  a r e a s .  F i r s t ,  t h e  r e s p o n d e n t s  i n  V i l l e  

P l a t t e  u s e d  m ore wood t h a n  t h e  r e s p o n d e n t s  i n  O a k d a le .  S e c o n d ,  t h e  r e -
r

s p o n d e n t s  i n  O a k d a le  w e re  m ore c r i t i c a l  o f  t h e  t y p e  o f  jo b  t h e  wood i n ­

d u s t r y  was d o in g  i n  t h e  p r o m o t io n  o f  t h e i r  p r o d u c t s  and  t h e  u s e  o f  wood 

f o r  v a r i o u s  r e a s o n s .

T h e re  a r e  s e v e r a l  p o s s i b l e  r e a s o n s  why t h e s e  d i f f e r e n c e s  i n  t h e  

a t t i t u d e  to w a rd  wood e x i s t s  b e tw e e n  t h e  c i t i e s  o f  O a k d a le  and  V i l l e  

P l a t t e .  One e x p l a n a t i o n  i s  t h a t  a  b a s i c a l l y  a g r a r i a n  com m unity su c h  as  

V i l l e  P l a t t e  c o u l d  b e  e x p e c t e d  t o  u s e  m ore  wood i n  homes s i n c e  wood i s  

t r a d i t i o n a l l y  t h e  p r im a r y  c o n s t r u c t i o n  m a t e r i a l  on f a rm s .  T h i s  t r a d i ­

t i o n a l  u s e  o f  wood on fa rm s  c o u ld  h a v e  c a r r i e d  o v e r  i n t o  t h e  p r e s e n t  

day com m unity .

The r e s p o n d e n t s  i n  O a k d a le ,  h a v i n g  a  c l o s e r  a s s o c i a t i o n  w i t h  t h e  

wood i n d u s t r y ,  c o u l d  b e  b r i n g i n g  some o f  t h e i r  o l d  p r e j u d i c e s  a g a i n s t  

wood i n t o  t h e i r  d e c i s i o n s .  T h e se  p r e j u d i c e s  c o u ld  h a v e  r e s u l t e d  f ro m  

t h e i r  c u l t u r e  o r  w e re  e s t a b l i s h e d  a t  a  t im e  when t h e  wood i n d u s t r y  o f  

t h e  a r e a  p r o d u c e d  an  i n f e r i o r  p r o d u c t .  I n d i v i d u a l s  w o rk in g  i n  t h e  

wood i n d u s t r y  o f  O a k d a le  and  o t h e r s  w i t h  su c h  a  f a m i l i a r i t y  w i t h  wood 

t h e r e f o r e  c o u ld  b e  e x p e c t e d  t o  p r e f e r  o t h e r  t h a n  wood p r o d u c t s  i n  home 

c o n s t r u c t i o n .  H ow ever,  t h e  wood i n d u s t r y  i s  now p r o d u c in g  q u a l i t y  

p r o d u c t s  t h a t  c a n  b e  u s e d  w i t h  s a t i s f a c t o r y  r e s u l t s .  T h e r e f o r e ,  t h e  

wood i n d u s t r y  c o u l d  p o s s i b l y  c h an g e  t h e s e  u n f a v o r a b l e  a t t i t u d e s  t h r o u g h
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an  a d v e r t i s i n g  p ro g ra m  e s t a b l i s h e d  t o  e d u c a t e  t h e  co n su m er  o f  t h e  q u a l ­

i t y  and  p r o p e r  u s e s  o f  wood.

T h e re  i s  a l s o  t h e  p o s s i b i l i t y  t h a t  t h e  r e s p o n d e n t s  i n  O a k d a le  a r e  

m ore  c r i t i c a l  to w a rd  t h e  u s e  o f  wood b e c a u s e  t h e y  f e e l  th e m s e lv e s  v i c t i m s  

o f  t h e  i n d u s t r y  o r  i t  m ig h t  b e  t h a t  t h e y  f e e l  " f e n c e d  in "  b y  t h e  i n d u s ­

t r y .  T h i s  c o u ld  c r e a t e  a  f e e l i n g  o f  r e b e l l i o n  a g a i n s t  t h e  wood i n d u s t r y .  

T h i s  s t u d y  was n o t  d e s i g n e d  to  d e t e r m in e  t h e  r e a s o n s  b e h in d  t h e  r e s p o n d ­

e n t s 1 a n s w e r s ;  h o w e v e r ,  t h e  r e s u l t s  o f  t h e  s tu d y  i n d i c a t e  an  a r e a  w h e re  

f u r t h e r  r e s e a r c h  i s  n e e d e d .

C om parison  o f  A t t i t u d e s  a s  t o  O c c u p a t i o n ,
' In c o m e , E d u c a t i o n , an d  Age

The d a t a  f ro m  a l l  c i t i e s  i n  t h i s  s t u d y  w ere  g ro u p e d  t o g e t h e r ,  

s o r t e d ,  and  a n a l y z e d  a c c o r d i n g  t o  t h e  o c c u p a t i o n ,  in co m e , a g e ,  and  ed u ­

c a t i o n  o f  t h e  r e s p o n d e n t s .  The o c c u p a t i o n s  o f  t h e  r e s p o n d e n t s  i n  t h i s  

s t u d y  w e re  c a t e g o r i z e d  i n t o  t h e  f o l l o w i n g  g r o u p s :  (1 )  P r o f e s s i o n a l  and

T e c h n i c a l ;  (2 )  M a n a g e r s ,  O f f i c i a l s ,  and  P r o p r i e t o r s ;  (3 )  C l e r k s - s a l e s ;

(4) C ra f t s m e n  and  F orem en ; (5 )  O p e r a t i v e s  ( t r u c k  d r i v e r s ,  p a c k e r s ,  w e ld ­

e r s ,  e t c . ) ;  (6) H o u s e h o ld ,  S e r v i c e ,  Farm an d  M anual L a b o r e r s ;  and  (7) 

R e t i r e e s .  The in co m e , a g e ,  and  e d u c a t i o n  c a t e g o r i e s  w ere  d i v i d e d  a c c o r d ­

in g  to  t h e  b reakdow n  p r e s e n t e d  on  t h e  p e r s o n a l  d a t a  s h e e t  i n  A p p en d ix  A. 

The a n a l y s i s  o f  t h e  d a t a ,  c o m p ile d  i n  t h i s  m a n n e r ,  i n d i c a t e d  t h a t  t h e r e  

w e re  few m a jo r  d i f f e r e n c e s  i n  t h e  r e s p o n s e s  f ro m  t h o s e  p r e v i o u s l y  d i s ­

c u s s e d  i n  t h e  s e c t i o n s  u n d e r  t h e  l a r g e  c i t i e s .  The d i f f e r e n c e s  n o t e d  

a r e  d i s c u s s e d  i n  t h e  f o l l o w i n g  p a r a g r a p h s .
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O c c u p a t io n

R e s p o n d e n t s  who h a d  r e t i r e d  i n d i c a t e d  t h a t  th e y  p r e f e r r e d  wood 

on e x t e r i o r  w a l l s  t o  a  g r e a t e r  e x t e n t  t h a n  t h o s e  i n  t h e  o t h e r  o c c u p a ­

t i o n s .  T h e r e  was a  s i m i l a r  p r e f e r e n c e  shown b y  t h i s  g ro u p  f o r  wooden 

w indow s.  I n  f a c t  t h e  p e r c e n t a g e  o f  i n t e r v i e w e e s  u s i n g  wooden windows 

i n c r e a s e d  fro m  25 p e r c e n t  u s a g e  i n  t h e  p r o f e s s i o n a l  and  t e c h n i c a l  c a t e ­

g o r y  to  84 p e r c e n t  u s a g e  i n  t h e  r e t i r e e  c a t e g o r y .  T h e r e  was a  s t e a d y  

i n c r e a s e  i n  t h e  u s e  o f  wooden windows a c c o r d i n g  to  t h e  o c c u p a t i o n a l  

c a t e g o r i e s  (1 )  th r o u g h  (7) l i s t e d  a b o v e .

Incom e and  E d u c a t io n

The h i g h e r  t h e  incom e and  t h e  h i g h e r  t h e  l e v e l  o f  e d u c a t i o n  o f  

r e s p o n d e n t s ,  t h e  l e s s  wood was u s e d  on t h e  e x t e r i o r  o f  t h e  h o u s e ,  w i t h  

a  c o r r e s p o n d i n g  i n c r e a s e  i n  t h e  u s e  o f  b r i c k .  S i m i l a r l y ,  th e  u s e  o f  

wooden windows by  r e s p o n d e n t s  d e c r e a s e d  a s  t h e i r  incom e and  num ber o f  

y e a r s  o f  s c h o o l i n g  c o m p le te d  i n c r e a s e d .  The u s e  o f  wood on t h e  l i v i n g  

room and bed room  w a l l s  a l s o  d e c l i n e d  a s  incom e and  l e v e l  o f  e d u c a t i o n  

i n c r e a s e d .

R e s p o n d e n t s  w hose incom e was g r e a t e r  t h a n  $750 p e r  m onth  u s e d  

l e s s  wood f l o o r i n g  i n  t h e  l i v i n g  room and  b ed room  th a n  t h o s e  r e s p o n d ­

e n t s  i n  t h e  lo w e r  incom e b r a c k e t s .  I n d i v i d u a l s  i n  t h e  h i g h e r  incom e 

b r a c k e t s  p r e f e r r e d  c a r p e t  o v e r  t h e  o t h e r  m a t e r i a l s .

The h i g h e r  t h e  incom e and  t h e  m ore  s c h o o l i n g  c o m p le te d ,  t h e  

m ore  i n t e r v i e w e e s  t h o u g h t  t h a t  wood was good f o r  a p a r t i c u l a r  u s e .

T h ese  p e r s o n s  i n d i c a t e d  t h a t  t h e y  knew why wood was good f o r  a  p a y - ' •  

t i c u l a r  u s e .
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R e s p o n d e n ts  i n  t h e  h i g h e r  incom e b r a c k e t s  s t a t e d  t h a t  t h e y  th o u g h t  

t h e  wood i n d u s t r y  was d o in g  a  good jo b  o f  a d v e r t i s i n g  b e c a u s e  th e y  h a d  

s e e n  ad s  p ro m o t in g  t h e  u s e  o f  wood.

The s p e c i f i c  r e a s o n s  a s  t o  why i n d i v i d u a l s  w i t h  h i g h e r  incom es 

and  m ore f o r m a l  e d u c a t i o n  do n o t  show a  p r e f e r e n c e  f o r  wood i n  home c o n ­

s t r u c t i o n  i s  n o t  known. T h i s  s i t u a t i o n  m ig h t  b e  due  t o  t h e  f a c t  t h a t  

t h e s e  i n d i v i d u a l s  a r e  l i v i n g  i n  n ew er  hom es. Home b u i l d e r s  i n  r e c e n t  

y e a r s  h a v e  u t i l i z e d  su c h  p r o d u c t s  a s  alum inum  w indow s,  b r i c k  e x t e r i o r  

w a l l s ,  c a r p e t i n g  o v e r  p o u re d  c o n c r e t e  f l o o r s ,  t o  s u c h  an  e x t e n t  t h a t  

t h e s e  p r o d u c t s  and  c o n c e p t s  i n  home c o n s t r u c t i o n  h a v e  become t h e  s t a n d ­

a r d s .  T h ese  s t a n d a r d s  e s t a b l i s h e d  by  t h e  b u i l d i n g  i n d u s t r y ,  o f t e n  to  

o f f s e t  t h e  demands o f  l a b o r ,  a r e  no  d o u b t  s o u g h t  a f t e r  by  i n d i v i d u a l s  

s e e k i n g  s t a t u s  i n  c o n f o r m i ty  w i t h  an  a f f l u e n t  s o c i e t y .

Age

An a n a l y s i s  o f  t h e  d a t a  b y  a g e  c a t e g o r i e s  showed t h a t  t h e  r e ­

s p o n d e n ts  o v e r  60 y e a r s  o f  a g e  c h o s e  wooden windows to  a  g r e a t e r  d e g r e e  

t h a n  t h o s e  u n d e r  6 0 .  H ow ever ,  t h e  u s e  o f  wood p a n e l i n g  on l i v i n g  room 

and  bed room  w a l l s  d e c r e a s e d  w i th  an  i n c r e a s e  i n  a g e  o f  r e s p o n d e n t s .

The o l d e r  i n t e r v i e w e e s  i n d i c a t e d  t h a t  th e y  t h o u g h t  t h e  wood i n ­

d u s t r y  was d o in g  a  good jo b  o f  a d v e r t i s i n g ;  h o w e v e r ,  f e w e r  o f  t h e  o l d e r  

i n d i v i d u a l s  h a d  s e e n  an  ad  p r o m o t in g  t h e  u s e  o f  wood p r o d u c t s .  I n  t h i s  

c o n n e c t i o n ,  a s  t h e  a g e  o f  r e s p o n d e n t s  i n c r e a s e d  t h e r e  was a  d e c r e a s e  i n  

t h e  p e r c e n t a g e  o f  them  who h a d  s e e n  ads  o f  wood p r o d u c t s  on t e l e v i s i o n .
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Bipolar Adjectives
The r a t i n g s  g iv e n  t o  t h e  b i p o l a r  a d j e c t i v e s  w ere  a n a l y z e d  a c c o r d ­

in g  t o  t h e  o c c u p a t i o n ,  in c o m e ,  a g e ,  and  e d u c a t i o n  o f  r e s p o n d e n t s  a s  an  

a v e r a g e  o f  a l l  c i t i e s  ( s e e  A p p en d ix  B, T a b le s  4 6 ,  4 7 ,  4 8 ;  and  4 9 ) .  The 

a n a l y s i s  showed t h a t  t h e  p a t t e r n  o f  r e s p o n s e s  was e s s e n t i a l l y  t h e  same 

a s  t h a t  p r e v i o u s l y  d i s c u s s e d .

C om parison  o f  A t t i t u d e s  o f  A r c h i t e c t s  and 
C o n t r a c t o r s  t o  A t t i t u d e s  o f  H ousew ives

A random  s a m p le  o f  25 a r c h i t e c t s  and  25 b u i l d i n g  c o n t r a c t o r s  was 

made i n  o r d e r  to  d e t e r m i n e  i f  t h e s e  g ro u p s  d i f f e r e d  t o  a n y  g r e a t  e x t e n t
j

from  h o u s e w iv e s  i n  t h e i r  a t t i t u d e  to w a rd  wood ( T a b le  2 8 ) .

B o th  a r c h i t e c t s  and  c o n t r a c t o r s  p r e f e r r e d  wood k i t c h e n  c a b i n e t s  

o v e r  m e t a l  a s  d i d  h o u s e w iv e s .  A ls o  th e y  p r e f e r r e d  wood f l o o r s  i n  t h e  

l i v i n g  room and b ed room  t o  t h e  same e x t e n t  a s  t h e  h o u s e w iv e s .  Wood 

was t h e  a r c h i t e c t s '  p r e f e r r e d  m a t e r i a l  on  t h e  l i v i n g  room and  bedroom  

w a l l s ;  h o w e v e r ,  b o t h  a r c h i t e c t s  and  c o n t r a c t o r s  i n d i c a t e d  a  much g r e a t e r  

p r e f e r e n c e  f o r  a lum inum  windows t h a n  d i d  t h e  h o u s e w iv e s .

The one  n o t a b l e  d i f f e r e n c e  i n  t h e  c h o i c e  o f  b u i l d i n g  m a t e r i a l  

was i n  t h e  ty p e  o f  r o o f  c o v e r i n g  p r e f e r r e d .  S i x t e e n  p e r c e n t ,  o f  t h e  

a r c h i t e c t s  and  20 p e r c e n t  o f  t h e  c o n t r a c t o r s  p r e f e r r e d  wood s h i n g l e s  

on  t h e  r o o f ;  w h e r e a s ,  t h e  h o u s e w iv e s  showed l i t t l e  p r e f e r e n c e  f o r  wood 

s h i n g l e s .  They p r e f e r r e d  a s p h a l t  s h i n g l e s .

^"Responses o f  h o u s e w iv e s  a r e  an  a v e r a g e  o f  a l l  c i t i e s .
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T a b le  2 8 .  O p in io n s  o f  a r c h i t e c t s ,  c o n t r a c t o r s ,  and  h o u s e w iv e s  
to w ard  wood L '

I t e m A r c h i t e c t s C o n t r a c t o r s H ousew ives

P e r c e n t

Wood k i t c h e n  c a b i n e t s 100 96 97

Wood l i v i n g  room f l o o r s 54 56 61

Wood bedroom  f l o o r s 62 58 68

Wood l i v i n g  room w a l l s 20 11 9

Wood bedroom  w a l l s 12 8 9

Aluminum windows 60 76 54

Wood s h i n g l e s 16 20 1

i f  R e sp o n se s  o f  h o u s e w iv e s  a r e  an  a v e r a g e  o f  a l l  c i t i e s .
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The a r c h i t e c t s  s t a t e d  t h a t  t h e  f e a t u r e s  th e y  l i k e d  b e s t  a b o u t  

wood w ere  i t s  n a t u r a l  a p p e a r a n c e  and  b e a u t y .  The c o n t r a c t o r s  s t a t e d  

t h a t  w o r k a b i l i t y  and  a v a i l a b i l i t y  w e re  t h e  t h i n g s  t h e y  l i k e d  b e s t  

a b o u t  wood.

The a r c h i t e c t s  and  c o n t r a c t o r s  r e p o r t e d  t h a t  t h e  two m a jo r  t h i n g s  

th e y  d i s l i k e d  a b o u t  wood w e re  i t s  p h y s i c a l  p r o p e r t i e s  and  u p - k e e p .  I n  

r e f e r e n c e  t o  u p -k e e p  t h e  d i f f e r e n c e s  b e tw e e n  t h e  r e s p o n s e s  o f  t h e  h o u s e ­

w iv e s  and a r c h i t e c t s  an d  c o n t r a c t o r s  c o u l d  b e  a  r e s u l t  o f  t h e  a r c h i t e c t s  

and  c o n t r a c t o r s  t h i n k i n g  i n  te rm s  o f  t h e  o u t s i d e  u s e s  o f  wood, su c h  as  

s i d i n g ;  w h e r e a s ,  t h e  h o u s e w iv e s  w e re  p r o b a b l y  t h i n k i n g  i n  te rm s  o f  i n ­

s i d e  u s e s ,  s u c h  a s  p a n e l i n g .  As i n d i c a t e d  p r e v i o u s l y  t h e  m a j o r i t y  o f  

t h e  h o u s e w iv e s  s t a t e d  t h e r e  was n o t h i n g  t h e y  d i s l i k e d  a b o u t  wood.

The m a t e r i a l  and  c o s t  w e re  t h e  a r c h i t e c t s '  m a jo r  c h o i c e s  when 

a s k e d  w h a t  th e y  t h o u g h t  w e re  t h e  m o s t ' i m p o r t a n t  t h i n g s  t o  k e e p  i n  m ind 

w i t h  r e f e r e n c e  t o  home c o n s t r u c t i o n .  The c o n t r a c t o r s  c h o s e  m a t e r i a l  and  

f o u n d a t i o n  a s  t h e i r  f i r s t  two c h o i c e s  when a s k e d  t h e  same q u e s t i o n .

T h i s  d i f f e r e d  somewhat from  t h e  r e s p o n s e s  r e c e i v e d  from  t h e  h o u s e w iv e s

who i n d i c a t e d  s i z e  and  m a t e r i a l  a s  t h e i r  f i r s t  two c h o i c e s .

A l l  t h e  a r c h i t e c t s  and  92 p e r c e n t  o f  t h e  c o n t r a c t o r s  s t a t e d  t h a t  

t h e y  h a d  s e e n  a  r e c e n t  ad  p ro m o t in g  t h e  u s e  o f  wood o r  wood p r o d u c t s .

They d i f f e r e d  from  t h e  h o u s e w iv e s  i n  t h e  m e d ia  i n  w h ich  th e y  saw a d s .

S i x t y - f o u r  p e r c e n t  o f  b o t h  t h e  a r c h i t e c t s  and  c o n t r a c t o r s  saw t h e  ads  

i n  m a g a z in e s  r a t h e r  t h a n  on t e l e v i s i o n  a s  was t h e  c a s e  w i t h  h o u s e w iv e s .  

T h is  i s  b e c a u s e  t h e  wood i n d u s t r y  a d v e r t i s e s  e x t e n s i v e l y  i n  t h e  t r a d e  

j o u r n a l s  t h a t  a r e  r e a d  by  a r c h i t e c t s  and  c o n t r a c t o r s .
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B oth  t h e  a r c h i t e c t s  and  c o n t r a c t o r s  t h o u g h t  t h e  wood i n d u s t r y  

was d o in g  a  good jo b  o f  a d v e r t i s i n g  i t s  p r o d u c t s .  The a r c h i t e c t s  s t a t e d  

i t  was d o in g  a  good  jo b  b e c a u s e  t h e y  saw a  l a r g e  num ber o f  a d s  p ro m o t in g  

wood. The c o n t r a c t o r s  d i d  n o t  g i v e  any  r e a s o n  why th e y  th o u g h t  t h e  wood 

i n d u s t r y  was d o in g  a  good jo b  o f  a d v e r t i s i n g .

The a r c h i t e c t s  s t a t e d  t h a t  i f  t h e  wood i n d u s t r y  w ou ld  im p ro v e  i t s  

p r o d u c t  and  a d v e r t i s e  m o re ,  i t  c o u l d  i n c r e a s e  s a l e s .  The c o n t r a c t o r s  b e ­

l i e v e d  t h a t  an  im p ro v em en t i n  t h e  q u a l i t y  o f  a d v e r t i s i n g  a s  w e l l  a s  i n  

t h e  p r o d u c t  i s  n e c e s s a r y  i n  o r d e r  t o  i n c r e a s e  s a l e s .

D i s c u s s i o n  o f  B i p o l a r  A d j e c t i v e s  f o r  A r c h i t e c t s  
and  C o n t r a c t o r s

The a r c h i t e c t s '  an d  c o n t r a c t o r s '  r e s p o n s e s  t o  q u e s t i o n  e i g h t  o f  

t h e  a r c h i t e c t s '  and  c o n t r a c t o r s '  q u e s t i o n n a i r e  a r e  p r e s e n t e d  i n  T a b l e  

2 9 .  The c o n t r a c t o r s  i n d i c a t e d  a  h i g h e r  r a t i n g  f o r  t h e  b i p o l a r  a d j e c t i v e  

m odern i-o ld  f a s h i o n e d  th a n  t h e  a r c h i t e c t s .  I n  f a c t ,  t h e  a r c h i t e c t s '  

r a t i n g  was b e lo w  t h a t  l i s t e d  f o r  t h e  h o u s e w iv e s  o f  any  c i t y .  I t  i s  i n ­

t e r e s t i n g  t h a t  t h e  c o n t r a c t o r s  r a t e d  wood a s  b e i n g  m ore  m odern  th a n  

t h e  a r c h i t e c t s .  T h i s  c o u ld  b e  a  r e s u l t  o f  t h e  a r c h i t e c t s  t h i n k i n g  o f  

t h e  h i s t o r i c a l  u s e s  o f  wood r a t h e r  t h a n  o f  t h e  c u r r e n t  f a s h i o n a b l e  u s e s  

o f  wood.

B oth  a r c h i t e c t s  and  c o n t r a c t o r s  r a t e d  wood a s  b e i n g  m ore  s o c i ­

a l l y  a c c e p t a b l e  t h a n  d i d  t h e  h o u s e w iv e s  i n  an y  o f  t h e  c i t i e s .  I n  r e f i -  

e r e n c e  t o  w h e th e r  th e y  th o u g h t  wood was e x p e n s iv e  o r  i n e x p e n s i v e ,  th e y  

d i f f e r e d  l i t t l e  f ro m  t h e  h o u s e w iv e s  w i th  t h e  e x c e p t i o n  t h a t  t h e  a r c h i ­

t e c t s  r a t e d  wood a s  b e i n g  s l i g h t l y  e x p e n s i v e .



T a b le  29 . Com parison  o f  b i p o l a r  a d j e c t i v e  r a t i n g s  o f  a r c h i t e c t s  and c o n t r a c t o r s

A r c h i t e c t s C o n t r a c to r s

B i p o l a r  A d j e c t i v e s —̂ Mean
S ta n d a rd
D e v ia t i o n

C o e f f i c i e n t  
o f  V a r i a t i o n Mean

S ta n d a rd
D e v ia t io n

C o e f f i c i e n t  
o f  V a r i a t i o n

Warmth -  C o ldness 6 .4 0 .9 2 14 .38 6 .3 0 .9 8 15 .56

Easy  to  C le a n  
H ard to  C lean 4 . 1 1 .17 2 8 .5 4 4 .2 1 .5 3 36.43:

P l e a s i n g  i n  A p p earance  
Not P l e a s i n g  i n  A p p earance 6 .6 0 .4 9 0 7 .4 2 6 .5 0 .7 1 '1 0 .9 2

S a fe  -  U nsa fe 4 .6 1 .0 4 2 2 .6 1 4 .6 1 .58 34 .35

Modern -  O ld  F a s h io n e d  ■ 4 .7 1 .28 2 7 .2 3 5 .6 1 .39 24 .82

E asy  to  Work With 
Hard to  Work W ith 6 .3 1 .0 3 16.35 6 .4 0 .9 2 14 .38

S t r e n g t h  -  Weakness 4 .6 1 .0 8 2 3 .4 8 5 .0 1 .44 2 8 .8 0

E x p e n s iv e  -  I n e x p e n s iv e 4 .2 1 .27 3 0 .2 4 3 .9 1 .44 36 .92

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .2 0 .7 8 12 .58 6 .4 0 .6 5 10 .16

1J  The b i p o l a r  a d j e c t i v e  t h a t  i s  f i r s t  l i s t e d  i n  a s e r i e s  i n d i c a t e s  a  p o s i t i v e  r e a c t i o n .
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The b i p o l a r  a d j e c t i v e s  t h a t  a r e  p r e s e n t e d  i n  g r a p h i c  fo rm  i n  

F i g u r e s  5 ,  6 ,  and  7 w e re  c h o s e n  f o r  p r e s e n t a t i o n  b e c a u s e  t h e y  w ere  t h e  

o n l y  o n es  i n  w h ich  t h e r e  w ere  s u f f i c i e n t  v a r i a t i o n s  i n  r e s p o n s e s  to  

i n d i c a t e  o t h e r  th a n  s t r a i g h t - l i n e  r e l a t i o n s h i p s .  F i g u r e  5 p r e s e n t s  t h e  

means o f  t h e  two b i p o l a r  a d j e c t i v e s  p l e a s i n g  i n  a p p e a r a n c e - n o t  p l e a s i n g  

i n  a p p e a r a n c e  and  w a r m th - c o ld n e s s  f o r  h o u s e w iv e s ,  a r c h i t e c t s ,  and  c o n ­

t r a c t o r s .  The r e a c t i o n s  o f  t h e  a r c h i t e c t s  and  c o n t r a c t o r s  t o  t h e s e  b i -
5

p o l a r  a d j e c t i v e s  a r e  com pared  w i t h  t h o s e  o f  t h e  h o u s e w iv e s .  The 

a r c h i t e c t s  and  c o n t r a c t o r s  r a t e d  wood a s  b e i n g  m ore  p l e a s i n g  i n  a p p e a r ­

a n c e  t h a n  t h e  h o u s e w iv e s .  They  a l s o  i n d i c a t e d  a  h i g h e r  r a t i n g  f o r  t h e  

w arm th  o f  wood. H ow ever,  i t  m u s t  b e  s t a t e d  t h a t  i n  t h i s  i n s t a n c e  i t  i s  

n o t  known i f  t h e  a r c h i t e c t s  and  c o n t r a c t o r s  w e re  t h i n k i n g  i n  te rm s  o f  

t h e  i n s u l a t i o n  q u a l i t i e s  o f  wood r a t h e r  t h a n  t h e  e m o t io n a l  q u a l i t i e s  

t h a t  w e re  p r o b a b l y  t h e  r e a s o n  f o r  t h e  h o u s e w i v e s '  r e s p o n s e s .  I f  s o ,  

t h i s  c o u ld  a c c o u n t  f o r  some o f  t h e  v a r i a t i o n .

The r e s p o n s e s  o f  t h e  a r c h i t e c t s  and  c o n t r a c t o r s  t o  t h e  b i p o l a r  

a d j e c t i v e s  e a s y  t o  c l e a n  f l o o r s - h a r d  t o  c l e a n  f l o o r s  and  s t r e n g t h -  

w e a k n e ss  w e re  com pared  w i th  t h o s e  g iv e n  by  t h e  h o u s e w iv e s  ( F i g u r e  6 ) .

I n  r e f e r e n c e  t o  t h e  a d j e c t i v e s  s t r e n g t h - w e a k n e s s  t h e  a r c h i t e c t s  and 

c o n t r a c t o r s  r a t e d  wood c o n s i d e r a b l y  lo w e r  t h a n  t h e  h o u s e w iv e s ,  w i t h  

t h e  a r c h i t e c t s  g i v i n g  wood a  somewhat lo w e r  r a t i n g  th a n  t h e  c o n t r a c t o r s .  

T h i s  i s  p r o b a b l y  a  r e s u l t  o f  t h e  a r c h i t e c t s  and  c o n t r a c t o r s  co m p ar in g

■’The b i p o l a r - a d j e c t i v e  mean f o r  t h e  r e s p o n s e s  o f  t h e  h o u s e w iv e s  
i s  an  a v e r a g e  o f  a l l  c i t i e s .
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B i p o l a r  A d j e c t i v e s

W arm th -C o ld n e ss

ESI P l e a s i n g  i n  A p p e a ra n c e -N o t  P l e a s i n g  
i n  A p p e a ra n c e

7

6

5

4

3

2

1

A r c h i t e c t sH o u sew iv es C o n t r a c t o r s

O c c u p a t io n

F i g u r e  5 .  Means o f  t h e  b i p o l a r  a d j e c t i v e s  p l e a s i n g  i n  a p p e a r -  
a n c e - n o t  p l e a s i n g  i n  a p p e a r a n c e  and  w a r m th - c o ld n e s s  
by o c c u p a t i o n .
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B i p o l a r  A d j e c t i v e s  

E a s y  t o  C le a n -H a rd  to  C le a n

E S  S t r e n g t h - W eakness

4 - -

2 - -

1 - -

A r c h i t e c t s C o n t r a c t o r sH ousew ives

O c c u p a t io n

.F ig u re  6 .  Means o f  t h e  b i p o l a r  a d j e c t i v e s  e a s y  t o  c l e a n - h a r d  
to  c l e a n  and  s t r e n g t h - w e a k n e  s s  by o c c u p a t i o n .
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wood to  o t h e r  m a t e r i a l s  u t i l i z e d  i n  c o n s t r u c t i o n  w i t h  w h ic h  th e y  a r e  

m ore  f a m i l i a r .  The h o u s e w iv e s  i n  M onroe and  Lake C h a r l e s  r a t e d  wood 

lo w e r  a s  t o  i t s  a b i l i t y  t o  b e  e a s i l y  c l e a n e d  th a n  d id  t h e  a r c h i t e c t s  

and  c o n t r a c t o r s  b u t  t h e  h o u s e w iv e s  i n  t h e  o t h e r  f i v e  c i t i e s  r a t e d  wood 

c o n s i d e r a b l y  h i g h e r  i n  t h i s  r e s p e c t  ( T a b l e  14 , 2 7 ,  and  5 0 ) .

The d a t a  i n  F i g u r e  7 shows t h a t  t h e  a r c h i t e c t s  and  c o n t r a c t o r s  

r a t e d  wood lo w e r  t h a n  t h e  h o u s e w iv e s  i n  r e f e r e n c e  t o  s a f e - u n s a f e . The 

lo w e r  r a t i n g  i n d i c a t e d  by  t h e  a r c h i t e c t s  i s  p r o b a b l y  a  r e s u l t  o f  th e  

a r c h i t e c t s  t h i n k i n g  i n  te rm s  o f  t h e  a c t u a l  s t r u c t u r a l  s t r e n g t h  o f  wood 

r a t h e r  t h a n  i t s  s t r e n g t h  r e l a t i v e  t o  some o t h e r  m a t e r i a l ,  s u c h  a s  s t e e l .  

A lso  a r c h i t e c t s  p r o b a b l y  t h i n k  m ore  c r i t i c a l l y  from  t h e  s t a n d p o i n t  o f  

f i r e  s a f e t y .  I n  any  e v e n t  t h i s  i n d i c a t e s  t h a t  a r c h i t e c t s  n e e d  t o  b e  

b e t t e r  in fo rm e d  on  t h e  s t r e n g t h  and  f i r e - r e s i s t a n c e  o f  c e r t a i n  ty p e s  o f  

wood p r o d u c t s .

F o r t y  p e r c e n t  o f  t h e  r e s i d e n t i a l  homes b u i l t  i n  L o u i s i a n a  a r e  

6
b u i l t  f o r  s p e c u l a t i o n .  T h i s  i s  o f  im p o r ta n c e  to  t h e  f o r e s t  i n d u s t r y  

s i n c e  t h e  f i n a l  co n su m ers  do n o t  h a v e  any i n f l u e n c e  on  t h e  t y p e s  o f  

m a t e r i a l s  u s e d  i n  a  s p e c u l a t i v e  h o u s e .  I t  i s  p r i m a r i l y  c o n t r a c t o r s  

and  r e a l  e s t a t e  d e v e l o p e r s  who b u i l d  h o u s e s  f o r  s p e c u l a t i o n .  S in c e  

t h e i r  a t t i t u d e s  d i f f e r  i n  some r e s p e c t s  from  t h o s e  o f  t h e  h o u s e w iv e s ,  

i n  t h e i r  c h o i c e  o f  m a t e r i a l ,  t h e  f o r e s t  i n d u s t r i e s  s h o u ld  make a  co n ­

c e r t e d  e f f o r t  to  r e a c h  t h e  s p e c u l a t i v e  b u i l d e r  and  i n c r e a s e  h i s  u s e  o f  

wood.

^ P e r s o n a l  c o m m u n ic a t io n  w i t h  Mr. L o u is  Romero I I I ,  F i e l d  R e p r e s e n ­
t a t i v e  o f  t h e  L o u i s i a n a  B u i l d i n g  M a t e r i a l  D e a l e r s  A s s o c i a t i o n .
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  ,-----
C o n t r a c t o r s

F i g u r e  7 .  Means o f  b i p o l a r  a d j e c t i v e s  s a f e - u n s a f e  by o c c u p a t i o n .
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C om parison  o f  t h e  C i t i e s  o f  New O r l e a n s ,

Lake C h a r l e s , and  M onroe

A n a l y s i s  o f  d a t a  c o l l e c t e d  from  h o u s e w iv e s  i n  New O r l e a n s ,  Lake 

C h a r l e s ,  and  Monroe i n d i c a t e d  t h a t  t h e i r  a t t i t u d e s  w e re  e s s e n t i a l l y  

t h e  same a s  t h e  h o u s e w iv e s  i n  B a to n  Rouge and  S h r e v e p o r t .  The d a t a  

a r e  so s i m i l a r  t h a t  any a t t e m p t  t o  p r e s e n t  i t  i n  d i s c u s s i o n  fo rm  

w ou ld  b e  a  r e p e t i t i o n  o f  t h o s e  f a c t o r s  p r e v i o u s l y  d i s c u s s e d  f o r  B a to n  

Rouge and  S h r e v e p o r t .  T h u s ,  t h e r e  w ere  no  s i g n i f i c a n t  d i f f e r e n c e s  n o t e d  

b e tw e e n  t h e  h o u s e w iv e s  l i v i n g  i n  t h e  c i t i e s  o f  B a to n  R ouge, S h r e v e p o r t ,  

New O r l e a n s ,  Lake C h a r l e s ,  and  M onroe.

The d a t a  r e c e i v e d  from  q u e s t i o n  t e n  o f  t h e  h o u s e w iv e s '  q u e s t i o n ­

n a i r e  f o r  t h e  c i t i e s  o f  New O r l e a n s ,  Lake C h a r l e s ,  a n d  Monroe a r e  p r e ­

s e n t e d  i n  T a b le s -  50 t h r o u g h  62 i n  A p p en d ix  B.



SUMMARY AND CONCLUSIONS

The f o r e s t  i n d u s t r i e s  to d a y  a r e  i n  a  t r a n s i t i o n  p e r i o d  o f  c h a n g in g  

from  a  p r o d u c t i o n - o r i e n t e d  i n d u s t r y  t o  o n e  t h a t  i s  b a s i c a l l y  c o n su m e r-  

o r i e n t e d .  T h is  c h a n g e  h a s  b e e n  n e c e s s i t a t e d  by  t h e  l o s s  o f  m a r k e t s  by  

t h e  wood i n d u s t r y  t o  s u b s t i t u t e  p r o d u c t s .  T h is  c h a n g e ,  c o u p le d  w i t l \  

an  i n c r e a s e d  s e l l i n g  e f f o r t  on  t h e  p a r t  o f  t h e  f o r e s t  i n d u s t r i e s ,  s h o u ld  

r e s u l t  i n  t h e i r  r e g a i n i n g  some o f  t h e i r  l o s t  m a rk e t s  a s  w e l l  a s  g a i n i n g  

e n t r a n c e  i n t o  new m a r k e t s .

I t  i s  e v i d e n t  t h a t  i f  t h e  f o r e s t  i n d u s t r i e s  a r e  t o  becom e c o n su m e r-  

o r i e n t e d ,  i t  m u s t  u n d e r s t a n d  t h e  w a n ts  and  d e s i r e s  o f  i t s  t a r g e t  m a r k e t .  

One o f  t h e  l a r g e s t  consum er m a r k e t s  f o r  wood i s  i n  t h e  c o n s t r u c t i o n  o f  

t h e  r e s i d e n t i a l  home. S i n c e  t h e  h o u s e w i f e  c o n t r o l s ,  t o  a  l a r g e  e x t e n t ,  

a l l  f a m i l y  p u r c h a s e s ,  s h e  was c h o s e n  a s  t h e  i n t e r v i e w e e  i n  t h i s  s t u d y .

The m a jo r  p u r p o s e  o f  t h i s  s t u d y  was to  d e t e r m i n e  t h e  h o u s e w i f e ' s  a t t i t u d e  

to w a rd  wood and  wood p r o d u c t s .  A s e c o n d a r y  p u r p o s e  was t o  d e t e r m i n e  i f  

a r c h i t e c t s  an d  c o n t r a c t o r s  d i f f e r e d  from  h o u s e w iv e s  i n  t h e i r  a t t i t u d e  

to w a rd  t h e  u s e  o f  wood.

F iv e  h u n d r e d  h o u s e w iv e s  w e re  i n t e r v i e w e d  i n  s e v e n  s e l e c t e d  c i t i e s  

i n  L o u i s i a n a  d u r i n g  t h e  s p r i n g  and  summer o f  1965, O n ly  h o u s e w iv e s  who 

r e s i d e d  i n  c e n s u s  t r a c t s  i n  w h ich  r e s i d e n t s  h a d  a  m e d ia n  incom e e q u a l  t o  

o r  g r e a t e r  t h a n  t h e  m e d ia n  incom e o f  r e s i d e n t s  o f  t h e  S t a t e  w e re  i n c l u d e d  

i n  t h e  s a m p le .  T w e n ty - f i v e  a r c h i t e c t s  and  25 c o n t r a c t o r s  who b u i l d  o r

87
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d e s i g n  r e s i d e n t i a l  homes w ere  i n t e r v i e w e d  to  d e t e r m in e  i f  t h e r e  w ere  

any  i n d i c a t i o n s  o f  s i g n i f i c a n t  d i f f e r e n c e s  b e tw e e n  t h e i r  a t t i t u d e s  

to w ard  wood and  t h o s e  o f  t h e  h o u s e w iv e s .

A t t i t u d e  o f  H ousew ives  Toward Wood

The a n a l y s i s  o f  t h e  d a t a  r e v e a l e d  t h a t  t h e  h o u s e w iv e s  h a d  a  g en ­

e r a l l y  f a v o r a b l e  a t t i t u d e  to w a rd  wood. S l i g h t  d i f f e r e n c e s  w ere  n o te d  

b e tw e e n  th e  r e s p o n d e n t s  m a in ly  a s  a  r e s u l t  o f  d i f f e r e n c e s  t h a t  o c c u r r e d  

b e tw e e n  r e s i d e n t s  o f  t h e  s m a l l  u r b a n  c i t i e s .

E x t e r i o r  W a l ls  and R o o f . B r i c k  was t h e  p r e f e r r e d  m a t e r i a l  f o r  

t h e  e x t e r i o r  w a l l s  o f  th e  h o u s e w iv e s '  hom es. T h e re  was some v a r i a t i o n  

b e tw e e n  c i t i e s  w i th  r e f e r e n c e  t o  t h e  p r e f e r e n c e  o f  m a t e r i a l  f o r  e x t e r i o r  

w a l l s ;  t h e  r e s p o n d e n t s  i n  some c i t i e s  p r e f e r r e d  b r i c k  t o  a  much g r e a t e r  

d e g r e e  t h a n  t h e  r e s p o n d e n t s  i n  o t h e r  c i t i e s .  The p r im a ry  r e a s o n  th e  

h o u s e w iv e s  c h o s e  b r i c k  a s  t h e  p r e f e r r e d  s i d i n g  m a t e r i a l  was i t s  e a s e  o f  

m a in t e n a n c e .  Some h o u s e w iv e s  a l s o  s t a t e d  t h a t  th e y  p r e f e r r e d  b r i c k  b e ­

c a u s e  i t  was m ore s o c i a l l y  a c c e p t a b l e  t h a n  o t h e r  m a t e r i a l s .  The o n ly  

e x c e p t i o n  was i n  V i l l e  P l a t t e  w h e re  t h e  r e s p o n d e n t s  p r e f e r r e d  wood e x ­

t e r i o r  w a l l s  to  b r i c k .

The h o u s e w iv e s  p r e f e r r e d  a s p h a l t  r o o f i n g  a lm o s t  e x c l u s i v e l y  

o v e r  wood.

I n t e r i o r  W a l l s . The h o u s e w iv e s  p r e f e r r e d  s h e e t r o c k  to  wood 

p a n e l i n g  on  t h e  w a l l s  o f  t h e i r  l i v i n g  rooms and  b ed ro o m s .  T h e re  w as, 

h o w e v e r ,  an  i n d i c a t i o n  t h a t  t h e  h o u s e w iv e s  w ou ld  l i k e  t o  u s e  more wood 

p a n e l i n g  i n  t h e i r  hom es.
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F l o o r s . Wood f l o o r i n g  was t h e  p r e f e r r e d  m a t e r i a l  f o r  b o th  t h e  

l i v i n g  room and b ed room . More h o u s e w iv e s  p r e f e r r e d  wood f l o o r s  i n  t h e  

bed room  t h a n  i n  t h e  l i v i n g  room and  t h i s  i n c r e a s e  i n  t h e  p r e f e r r e d  u s e  

o f  wood f l o o r i n g  c a u s e d  a  c o r r e s p o n d i n g  d e c r e a s e  i n  t h e  u s e  o f  c a r p e t  

o n  t h e  bed room  f l o o r s .

W indows. Wooden windows w e re  fo u n d  i n  a  l a r g e  p e r c e n t a g e  o f  t h e  

homes v i s i t e d  b u t  t h e y  w ere  b e i n g  s u b s t i t u t e d  i n  new homes by alum inum  

w indow s. The d a t a  s u g g e s t ,  t h e r e f o r e ,  t h a t  h o u s e w iv e s  h a v e  a  p r e f e r ­

e n c e  f o r  a lum inum  w indow s.

New Home C o n s t r u c t i o n . The d a t a  r e v e a l e d  t h a t  t h e  h o u s e w iv e s  

c h o s e  s i z e  and  m a t e r i a l  a s  t h e  two m o s t  i m p o r t a n t  i t e m s  th e y  c o n s i d e r e d  

i n  c o n s t r u c t i o n  o f  a  new h o u s e .  H ow ever,  when p u r c h a s i n g  a  new hom e, 

t h e  h o u s e w iv e s  c o n s i d e r e d  t h e  f l o o r  p l a n ,  r a t h e r  th a n  m a t e r i a l s  u s e d  i n  

c o n s t r u c t i o n  a s  t h e  m o s t  i m p o r t a n t  f a c t o r .

Q u a l i t y  and U s e . The m a j o r i t y  o f  t h e  h o u s e w iv e s  c o n t a c t e d  s t a t e d  

t h a t  th e y  l i k e d  wood and  a  l a r g e  p e r c e n t a g e  s t a t e d  t h a t  t h e r e  was n o t h i n g  

t h e y  d i s l i k e d  a b o u t  wood. M ost o f  t h e  h o u s e w iv e s  r e p o r t e d  t h a t  th e y  

l i k e d  wood b e c a u s e  i t  was p r e t t y ,  h a d  a  good n a t u r a l  a p p e a r a n c e ,  an d  was 

e a s i l y  c l e a n e d .

T h e re  was a  s i g n i f i c a n t  v a r i a t i o n  b e tw e e n  th e  r e s i d e n t s  o f  O ak d a le  

and  V i l l e  P l a t t e  i n  t h e  o r d e r  o f  l i s t i n g  o f  t h e  t h i n g s  t h e y  l i k e d  a b o u t  

wood, i n d i c a t i n g  a  f a m i l i a r i t y  w i th  wood r e l a t e d  t o  t h e  p r e s e n c e  o f  wood 

i n d u s t r i e s .

A lm o s t o n e - h a l f  o f  t h e  r e s p o n d e n t s  t h o u g h t  t h a t  wood was good f o r  

a  p a r t i c u l a r  u s e  w h i l e  l e s s  t h a n  o n e - t h i r d  o f  t h e  r e s p o n d e n t s  c o u l d  g i v e  

a  v a l i d  r e a s o n  a s  t o  why th e y  th o u g h t  wood h a d  good q u a l i t i e s .
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L i t t l e  d i f f e r e n c e s  w e re  n o te d  b e tw e e n  t h e  r e s p o n s e s  o f  h o u s e w iv e s  

t o  th e  b i p o l a r  a d j e c t i v e s  d e s c r i b i n g  wood q u a l i t y  and u s e .  The b i p o l a r  

a d j e c t i v e s  m o d e rn -o ld  f a s h i o n e d , i n e x p e n s i v e - e x p e n s i v e , and  s o c i a l l y  

a c c e p t a b l e - n o t  s o c i a l l y  a c c e p t a b l e  a r e  t h e  ones  w here  some v a r i a t i o n  was 

n o te d .

S o c io eco n o m ic  C o n d i t i o n s . The d a t a  from  a l l  c i t i e s  w ere  g ro u p e d  

t o g e t h e r ,  s o r t e d ,  and a n a l y z e d  by  o c c u p a t i o n ,  incom e, e d u c a t i o n ,  and  age  

o f  t h e  r e s p o n d e n t s .

T h e re  was a  s t e a d y  i n c r e a s e  i n  t h e  u s e  o f  wooden windows a c c o r d in g  

to  th e  o c c u p a t i o n a l  c a t e g o r i e s  (1 )  th r o u g h  (7) u s e d  i n  t h i s  s t u d y .

The h i g h e r  t h e  incom e and th e  m ore  y e a r s  o f  s c h o o l i n g  c o m p le te d  th e  

l e s s  wood was u s e d  on t h e  e x t e r i o r  o f  t h e  h o u s e  w i t h  a  c o r r e s p o n d in g  i n ­

c r e a s e  i n  t h e  u s e  o f  b r i c k .

The o l d e r  t h e  r e s p o n d e n t s  th e  m ore  th e y  p r e f e r r e d  wooden w indow s; 

h o w e v e r ,  t h e  u s e  o f  wood p a n e l i n g  on t h e  l i v i n g  room and bedroom  w a l l s  

d e c r e a s e d  w i th  an i n c r e a s e  i n  ag e .

T h e re  w e re  no new p a t t e r n s  e s t a b l i s h e d  when t h e  b i p o l a r  a d j e c t i v e s  

w ere  a n a l y z e d  u n d e r  t h i s  g r o u p in g .

A d v e r t i s e m e n t . A p p ro x im a te ly  50 p e r c e n t  o f  t h e  h o u se w iv e s  i n t e r ­

v ie w e d  s t a t e d  t h a t  th e y  t h o u g h t  th e  wood i n d u s t r y  was d o in g  a good jo b  o f  

a d v e r t i s i n g  t h e i r  p r o d u c t s .  A m a j o r i t y  o f  t h e  r e s p o n d e n t s  i n d i c a t e d  t h a t  

th e y  h a d  s e e n  a  r e c e n t  a d v e r t i s e m e n t  p ro m o t in g  t h e  u s e  o f  wood o r  wood 

p r o d u c t s .  However, t h e  d a t a  showed t h a t ,  w h i l e  a p p r o x im a te ly  o n e - h a l f  

o f  t h e  r e s p o n d e n t s  th o u g h t  t h e  wood i n d u s t r y  was d o in g  a  good jo b  o f  ad ­

v e r t i s i n g ,  o n ly  a  s m a l l  p e r c e n t a g e  knew why.
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The r e s p o n d e n t s  i n d i c a t e d  t h a t  t e l e v i s i o n  was t h e  l e a d i n g  medium 

t h r o u g h  w h ich  th e y  saw a d s  p ro m o t in g  t h e  u s e  o f  wood o r  wood p r o d u c t s .

I n  t h i s  c o n n e c t i o n ,  a d v e r t i s e m e n t s  p r o m o t in g  th e  u s e  o f  wood p a n e l i n g  

w ere  t h e  m o s t  f r e q u e n t l y  s e e n .  T h is  was t r u e  f o r  r e s p o n d e n t s  i n  a l l  

c i t i e s  s t u d i e d  e x c e p t  O a k d a le  w h e re  m a g a z in e s  w e re  t h e  l e a d i n g  medium o f  

a d v e r t i s e m e n t .

The r e s p o n s e s  r e c e i v e d  i n d i c a t e d  t h e  h o u s e w iv e s  t h o u g h t  t h a t  t h e  

b e s t  ways f o r  t h e  f o r e s t  i n d u s t r i e s  t o  i n c r e a s e  t h e  s a l e  o f  wood w ould  

b e  f o r  them  t o  a d v e r t i s e  m o re  and  im p ro v e  t h e  q u a l i t y  o f  t h e i r  p r o d u c t s .

A t t i t u d e  o f  A r c h i t e c t s  and  C o n t r a c t o r s  Toward Wood

The r e s p o n s e s  r e c e i v e d  from  t h e  a r c h i t e c t s  and  c o n t r a c t o r s  i n d i ­

c a t e d  t h a t  t h e i r  a t t i t u d e s  to w a rd  wood w e re  somewhat d i f f e r e n t  from  t h o s e  

o f  t h e  h o u s e w iv e s .

R o o f . The a r c h i t e c t s  and  c o n t r a c t o r s  f a v o r e d  wood s h i n g l e  r o o f s  

to  a  much l a r g e r  d e g r e e  t h a n  d i d  t h e  h o u s e w iv e s .

I n t e r i o r  W a l l s . The a r c h i t e c t s  and  c o n t r a c t o r s  showed a  g r e a t e r  

p r e f e r e n c e  f o r  wood on t h e  l i v i n g  room and b ed room  w a l l s  t h a n  h o u s e w iv e s .

F l o o r s . The a r c h i t e c t s  and  c o n t r a c t o r s  p r e f e r r e d  wood f l o o r s  i n

th e  l i v i n g  room and bedroom  t o  t h e  same e x t e n t  a s  t h e  h o u s e w iv e s .

W indows. Aluminum windows w e re  p r e f e r r e d  to  a  g r e a t e r  e x t e n t  by 

th e  a r c h i t e c t s  and  c o n t r a c t o r s  t h a n  by t h e  h o u s e w iv e s .

Hew Home C o n s t r u c t i o n . The m a t e r i a l  and  c o s t  w e re  t h e  a r c h i t e c t s '

f i r s t  c h o i c e s  when a s k e d  w h a t  t h e y  t h o u g h t  w e re  t h e  m o s t  i m p o r t a n t  i t e m s
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t o  k e e p  i n  m ind w i t h  r e f e r e n c e  t o  home c o n s t r u c t i o n .  The c o n t r a c t o r s  

c h o s e  m a t e r i a l  an d  f o u n d a t i o n  a s  t h e i r  f i r s t  two c h o i c e s  when a s k e d  t h e  

same q u e s t i o n .

Q u a l i t y  and  U se . The a r c h i t e c t s  and  c o n t r a c t o r s  a l s o  d i f f e r e d  

from  t h e  h o u s e w iv e s  i n  t h e  t h i n g s  t h e y  l i k e d  b e s t  a b o u t  wood. A r c h i ­

t e c t s  p r e f e r r e d  t h e  n a t u r a l  a p p e a r a n c e ,  b e a u t y ,  w o r k a b i l i t y ,  an d  a v a i l ­

a b i l i t y  o f  wood w h i l e  t h e  c o n t r a c t o r s  p r e f e r r e d  i t s  b e a u t y  an d  e a s e  o f  

c l e a n i n g .  The a r c h i t e c t s  and  c o n t r a c t o r s  s t a t e d  t h a t  t h e  p h y s i c a l  p r o p ­

e r t i e s  and  u p - k e e p  w ere  t h e  t h i n g s  t h e y  d i s l i k e d  a b o u t  wood; w h e r e a s ,  

t h e  m a j o r i t y  o f  t h e  h o u s e w iv e s  s t a t e d  t h e r e  was n o t h i n g  th e y  d i s l i k e d  

a b o u t  wood.

Some d i f f e r e n c e s  w e re  n o te d  b e tw e e n  t h e  r e s p o n s e s  o f  t h e  a r c h i ­

t e c t s  and  c o n t r a c t o r s  and h o u s e w iv e s  t o  t h e  b i p o l a r  a d j e c t i v e s  d e s c r i b i n g  

wood q u a l i t y  and  u s e .  The a r c h i t e c t s  and  c o n t r a c t o r s  r a t e d  wood h i g h e r  

t h a n  t h e  h o u s e w iv e s  i n  r e f e r e n c e  t o  p l e a s i n g  i n  a p p e a r a n c e - n o t  p l e a s i n g  

i n  a p p e a r a n c e  and  w a r m t h - e o l d n e s s . T hey , h o w e v e r ,  r a t e d  wood lo w e r  t h a n  

t h e  h o u s e w iv e s  i n  r e f e r e n c e  t o  t h e  b i p o l a r  a d j e c t i v e s  e a s y  t o  c l e a n - h a r d  

t o  c l e a n , s t r e n g t h - w e a k n e s s , and  s a f e - u n s a f e .

A d v e r t i s e m e n t . The medium th r o u g h  w h ich  t h e  a r c h i t e c t s  and c o n ­

t r a c t o r s  saw a d v e r t i s e m e n t s  p r o m o t in g  t h e  u s e  o f  wood o r  wood p r o d u c t s  

w ere  m a g a z in e s .  T h is  d i f f e r e d  f ro m  t h e  h o u s e w iv e s  who i n d i c a t e d  t e l e ­

v i s i o n  a s  t h e  medium w h e re  th e y  m o s t  f r e q u e n t l y  saw wood a d v e r t i s e m e n t s .

The f i n d i n g s  o f  t h i s  s tu d y  l e a d  to  t h e  f o l l o w i n g  c o n c l u s i o n s :



1. H o u se w iv es  i n  L o u i s i a n a  g e n e r a l l y  h a v e  f a v o r a b l e  a t t i t u d e s  

to w a rd  t h e  u s e  o f  wood i n  r e s i d e n t i a l  hom es.

2 .  H o u sew iv es  i n  t h e  l a r g e r  c i t i e s  h a v e  e s s e n t i a l l y  t h e  same

v a l u e  o r i e n t a t i o n  to w a rd  wood r e g a r d l e s s  o f  u r b a n  r e s i d e n c e .

3 .  Use o f  wood by r e s i d e n t s  i n  s m a l l  u r b a n  c i t i e s  i s  r e l a t e d  t o  

t h e  c u l t u r a l  com plex  o f  i n d i v i d u a l s .  T h a t  i s ,  t h e  c u l t u r a l  

co m p lex  o f  i n d i v i d u a l s  c o n d i t i o n s  t h e i r  a t t i t u d e s  to w a rd  t h e  

u s e  o f  wood.

4 .  H ousew ives , h a v e  an e m o t io n a l  f e e l i n g  to w a rd  th e  u s e  o f  wood; 

h o w e v e r ,  th e y  p o s s e s s  l i t t l e  s p e c i f i c  kno w led g e  o f  t h e  p hy ­

s i c a l  p r o p e r t i e s  o f  wood.

5 .  Use o f  wood (wood p a n e l i n g )  and  n o n - u s e  o f  wood ( b r i c k  e x t e r ­

i o r  w a l l s ,  a lum inum  w indow s, e t c . )  i n  homes i s  r e l a t e d  t o

s o c io e c o n o m ic  c o n d i t i o n s  and  a c h ie v e m e n t ;  o f  s o c i a l  s t a t u s .

6 .  A r c h i t e c t s  and  c o n t r a c t o r s  d i f f e r  from  h o u s e w iv e s  i n  t h e i r  

a t t i t u d e s  to w a rd  wood.

7 .  A d v e r t i s e m e n t s  o f  wood p r o d u c t s  s h o u ld  b e  d e v e lo p e d  f o r  e a c h  

seg m e n t  o f  t h e  m a r k e t .  The t a r g e t  m a rk e t  s h o u ld  b e  s p e c i f i ­

c a l l y  in fo rm e d  o f  q u a l i t y  and  u s e  o f  e a c h  wood p r o d u c t .

T h i s  s t u d y  h a s  b e e n  an  a t t e m p t  t o  d e t e r m in e  t h e  f a c t o r s  t h a t  a r e  

r e l a t e d  t o  t h e  a c c e p t a n c e  and  u s e  o f  wood i n  home c o n s t r u c t i o n .  F u r t h e r  

r e s e a r c h  i s  n e e d e d  i n  o r d e r  t o  d e t e r m i n e  t h e  s i t u a t i o n s  t h a t  c o n d i t i o n  

th e  a t t i t u d e s  o f  p e o p l e  i n  t h e  a c c e p t a n c e  o f  wood.
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HOUSEWIVES' QUESTIONNAIRE

LOUISIANA STATE UNIVERSITY 
MARKETING RESEARCH SCHEDULE

1. What ty p e  o f  m a t e r i a l  do t h e  f o l l o w i n g  i t e m s  i n  y o u r  h o u s e  c o n s i s t  o f?  
Would you p r e f e r  t o  c h a n g e  any  o f  t h e s e  m a t e r i a l s  and  i f  s o ,  why?

a .  K i t c h e n  c a b i n e t s ______________________________________________________________

b .  F l o o r s  ( L i v in g  R o o m ) _______

(Bedroom)

c .  Roof c o v e r i n g _________________________________________________________________

d .  H ouse e x t e r i o r ______________________________________________________________ __

e .  I n s i d e  w a l l s  ( L i v i n g  Room)_________________________________________________

(Bedroom )______________________________________________________________________

f .  Windows_________________________________________________________________________

2 .  When b u y in g  a  h o u s e ,  w h a t  do you  t h i n k  a r e  t h e  m o s t  i m p o r t a n t  t h i n g s  
t o  k e e p  i n  m ind w i t h  r e f e r e n c e  t o  t h e  c o n s t r u c t i o n ? _______________________

3 . I n  w h a t  w ays w ou ld  p a s t  e x p e r i e n c e s  i n  h o u s e s  owned o r  r e n t e d  i n f l u ­
e n c e  you  i n  t h e  f u t u r e  p u r c h a s e  o f  a  h o u s e ? __________________________

4 .  I n  y o u r  o p i n i o n  i s  t h e  wood i n d u s t r y  d o in g  a  good jo b  o f  a d v e r t i s i n g  
t h e i r  p r o d u c t s ? __________________________________________________________________

Why?__________________________________________________

5 .  Have you s e e n  any  r e c e n t  a d v e r t i s e m e n t s  p ro m o t in g  t h e  u s e  o f  wood o r  
wood p r o d u c t s ?  Yes______  No______ . W here and  w h a t  ty p e ? ________________

6 .  What i s  t h e r e  a b o u t  wood t h a t  you l i k e ?
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7 .  Do you know why wood i s  c o n s i d e r e d  good o r  bad  f o r  a  p a r t i c u l a r  u se?  

Yes No______. Why?

8 .  I n  y o u r  o p i n i o n ,  w ha t do you t h i n k  t h e  wood i n d u s t r y  c o u ld  do t o  i n ­
c r e a s e  t h e  s a l e  o f  wood?_____________________________________________________

9 .  Do you own o r  r e n t  y o u r  p r e s e n t  h o u s e ?



10, Wood h a s  many d i f f e r e n t  f e a t u r e s ,  some o f  w hich a r e  l i s t e d  be low , 
t h a t  b e s t  d e s c r i b e s  y o u r  f e e l i n g  tow ard  wood.

JP lease  check  th e  c a te g o r y

Hard t o  c l e a n  ( F lo o r s )  

H ard  to  c l e a n  (W alls )  

Warmth

P l e a s i n g  i n  a p p e a ra n c e

U n sa fe

Modern

Weak

E x p en s iv e

S o c i a l l y
a c c e p t a b l e
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Old f a s h io n e d
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In e x p e n s iv e
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HOUSEWIVES' PERSONAL DATA SHEET

LOUISIANA STATE UNIVERSITY 
MARKETING RESEARCH SCHEDULE

1. What i s  t h e  o c c u p a t io n  o f  t h e  h e a d  o f  t h e  h o u s e h o ld ?

2 .  P l e a s e  c h e c k  th e  c a t e g o r y  w h ich  b e s t  d e s c r i b e s  y o u r  h o u s e h o l d ’ s 
m o n th ly  g r o s s  income ( b e f o r e  t h e  v a r i o u s  d e d u c t i o n s  a r e  m a d e ) .

U nder $200______ ; $200-$449______ ; $450 -$749______ ; $750-$999______ ;

$ 1 ,0 0 0 -$  1 ,249______ ; O ver $ 1 ,2 5 0 ______ .

3 t What i s  y o u r  age? P l e a s e  ch e c k  one: U nder 30______ ; 30 b u t  l e s s

t h a n  45______ ; 45 b u t  l e s s  th a n  60______ ; 60 o r  o v e r

4 .  How many y e a r s  o f  s c h o o l i n g  h a v e  you had ?  P l e a s e  c h e c k  o n e :  Under

9______ ; 9 b u t  l e s s  th a n  12 ; 12 b u t  l e s s  t h a n  14______ ; 14 b u t

l e s s  th a n  16______ ; 16 o r  m ore .
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LOUISIANA STATE UNIVERSITY 
MARKETING RESEARCH SCHEDULE

What, ty p e  o f  m a t e r i a l  do you recommend f o r  t h e  f o l l o w i n g  i t e m s  i n  .. 
h o u s e s ;  and why?

a . K i tc h e n  c a b i n e t s

b . F lo o r s  ( s p e c i f y  room)

c . Roof c o v e r i n g

d . E x t e r i o r  w a l l s

e . I n s i d e  w a l l s  ( S p e c i f y  room)

f . Windows

What i s  t h e r e  a b o u t  wood i n  g e n e r a l  t h a t  you l i k e ?

D i s l i k e

When c o n s i d e r i n g  a h o u s e  w h a t  do you t h i n k  a r e  t h e  m o s t  im p o r t a n t  
t h i n g s  to  k e e p  i n  m ind w i th  r e f e r e n c e  t o  t h e  c o n s t r u c t i o n ? ^ ________

I n  w hat ways w ould  p a s t  e x p e r i e n c e s  w i th  homes i n f l u e n c e  you  i n  th e  
p l a n s  f o r  f u t u r e  homes?________________________________ ____________ ________

H ave you s e e n  any r e c e n t  a d v e r t i s e m e n t s  p r o m o t in g  t h e  u s e  o f  wood o r  
wood p r o d u c t s ?  Yes______  No ~ ... Where and w h a t  ty p e ?  ____________

I n  y o u r  o p i n i o n  i s  t h e  wood i n d u s t r y  d o in g  a  good jo b  o f  a d v e r t i s i n g  
t h e i r  p r o d u c t s ?  Yes______  No______ . Why?_______________________________ ___

What do you  t h i n k  t h e  wood i n d u s t r y  s h o u ld  do t o  i n c r e a s e  t h e  s a l e  o f  
wood?



8 . Wood h a s  many d i f f e r e n t  f e a t u r e s ,  some o f  w hich you m ig h t  l i k e  and o t h e r s  w hich you m ig h t 
d i s l i k e .  L i s t e d  below  a r e  a  number o f  d i f f e r e n t  f e a t u r e s .  P l e a s e  check  th e  c a te g o r y  
t h a t  b e s t  d e s c r i b e s  y o u r  f e e l i n g  tow ard  wood.
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Table 30. Means (M.), standard deviatibns (S.D.), and coefficients of variations (C.V.) for the nine
bipolar adjectives in Baton Rouge by occupation of the head of the household

O ccu p a t io n

21B ip o l a r  A d j e c t i v e s - '
P r o f e s s i o n a l  (4 9 )1 / Managers (28) C le r k s - S a l e s  (10) C raftsm en (36)

M. S.D. C.V. M. S.D. C.V. M. S.D . C.V. M. S.D. C.V.

Hard to  C lean  F lo o r s  
Easy  to  C lean  F lo o r s 4 .7 1.40 29 .79 4 .8 1 .52 31 .67 5 .4 1 .08 20 .00 4 .9 1 .60 32 .65

Easy to  C lean  W alls  
Hard to  C lean  W alls 5 .4 1 .17 21 .67 4 .8 1 .52 31 .67 5 .9 1 .00 16.95 5 .6 1 .13 20; 18

Warmth -  C oldness 4 .9 0 .9 5 16.38 5 .7 0 .9 5 16.67 5 .8 0 .79 13.62 5 .6 1 .05 18.75

P le a s i n g  i n  A ppearance 
Not P l e a s i n g  i n  A ppearance 6 .1 0 .5 5 09 .02 6 .0 0 .69 11 .50 5 .5 0 .8 5 15.45 6 .0 0 .5 1 08 .50

S a fe  -  U nsafe 4 .9 1 .13 21 .73 5 .4 1 .06 19.63 5 .3 0 .9 5 17 .92 5 .0 1 .18 23 .60

Modern -  Old F ash io n ed 5 .1 1 .37 26 .86 4 .7 1 .70 36 .17 4 .8 1 .14 23 .75 4 .7 1 .44 30 .65

S tro n g  -  Weak 4 .9 0 .8 7 15.82 5 .6 0 .7 4 13.21 5 .7 0 .6 8 11.93 5 .4 1 .07 19.81

In e x p e n s iv e  -  E xp en s iv e 3 .6 1 .34 37 ,22 3 .5 1 .43 4 0 .8 6 3 .7 1 .50 4 0 .5 4 3 .9 1 .42 3 6 .4 1

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .1 0 .67 0 9 .3 4 5 .8 0 .9 8 16.90 5 .3 1 .25 23 .58 5 .7 0 .99 17.37

(Continued)
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Table 30. (Continued).

O ccu p a t io n
O p e r a t iv e s  (8) H ousehold  (2) R e t i r e e s  (17)

B ip o l a r  A d ie c t iv e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

Hard to  C lean  f&Qors 
Easy  to  C lean  F lo o r s 3 .9 2 .1 0 0 2 .1 0 5 .5 0 .7 1 12.91 5 .5 1 .01 18.36

Easy  to  C lean  W alls  
Hard to  C lean  W alls 5 .8 0 .7 1 12.24 5 .5 0 .7 1 12.91 5 .2 1 .13 21 .73

Warmth -  C o ldness 5 .9 0 .35 0 5 .9 3 4 .5 3 .5 4 78.67 5 .5 1 .01 18.36

P le a s i n g  i n  A ppearance  
Not P l e a s i n g  in  A ppearance 6 .0 0 .0 0 0 .0 0 6 .0 1 .41 2 3 .5 0 5 .9 0 .8 6 14.58

S a fe  -  U nsafe 5 .4 0 .9 2 17 .04 2 .5 0 .7 1 28 .40 5 .2 1.09 20 .96

Modern -  Old F ash io n ed 5 .6 0 .7 4 13 .21 2 .5 2 .12 84 .80 3 .6 1.27 35 .28

S tro n g  -  Weak 5 .6 1 .06 18.93 5 .5 0 .7 1 12.91 5 .2 1 .03 19.81

In e x p e n s iv e  -  E x p en s iv e 4 .8 1.17 24 .38 2 .0 0 .0 0 0 .0 0 4 .2 1 .08 25 .71

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .9 0 .6 4 10.85 5 .0 2 .8 3 5 6 .6 0 5 .4 1.17 21 .67

JL/ Number i n  p a r e n t h e s e s  i n d i c a t e s  th e  number o f  r e s p o n s e s  f o r  each subg roup .

2 /  F o r  a l l  t a b l e s  o f  t h i s  s e r i e s  (Appendix B) t h e  b i p o l a r  a d j e c t i v e  t h a t  i s  f i r s t  l i s t e d  i n  a
s e r i e s  i n d i c a t e s  a  p o s i t i v e  r e a c t i o n  e x c e p t  i n  t h e  c a s e  o f  t h e  f i r s t  s e t .  o



Table 31. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Shreveport by occupation of the head of the household

O ccu p a tio n
P r o f e s s i o n a l  ( 3 6 )2 / Managers (29) C le r k -S a le s  (31) C raf tsm en (31)

B ip o l a r  A d je c t iv e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V. M. S .D . C.V.

Hard to  C lean  F lo o r s  
E asy  to  C lean  F lo o r s 4 .1 1 .62 3 9 .5 1 4 .4 1 .68 38 .18 4 .3 1 .70 39 .53 4 .7 1 .78 37.87

Easy to  C lean  W alls  
Hard to  C lean  W alls 5 .8 0 .9 4 16.21 5 .7 0 .9 4 16.49 5 .7 1 .03 18.07 5 .8 0 .6 9 11.90

Warmth -  C oldness 5 .8 0 .8 4 14.48 5 .8 0 .8 9 15 .34 5 .7 0 .9 0 15.79 5 .6 0 .9 5 16.96

P le a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .1 1 .02 16.72 6 .1 0 .6 4 10.49 6 .3 0 ,45 0 7 .1 4 6 .1 0 .50 08 ,20

S a fe  -  U nsafe 4 .9 1 .28 26 .12 5 .4 1 .08 2 0 .0 0 5 .1 1 .06 20 ,78 5 .2 1.01 19.42

Modern -  Old F ash io n ed 5 .4 1 .36 25 .19 5 .3 1 .22 2 3 .0 2 5 .6 0 .9 9 17.68 5 .3 1 .17 22 .08

S tro n g  -  Weak 5 .1 1 .13 22 .16 5 .1 1 .13 22 .16 5 .1 0 .9 8 19.22 5 .2 1 .08 20 .77

In e x p e n s iv e  -  E xp en s iv e 3 .8 0 .9 1 23 .95 2 .8 1 .24 4 4 .2 9 3 .7 1.25 33 .78 3 .8 1 .06 27 .89

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .2 0 .6 1 09 .84 6 .0 0 .9 5 15 .83 6 .1 0 .6 2 10.16 6 .0 0 .6 1 10.17

(Continued)
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Table 31. (Continued).

O ccu p a t io n
O p e r a t iv e s H ousehold R e t i r e e s (8)

B ip o l a r  A d je c t iv e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

H ard  t o  C lean  F lo o r s  
Easy  to  C lean  F lo o r s 4 .5 1 .78 39 .56 3 .3 1 .53 4 6 .3 6 5 .9 0 .35 0 5 .9 3

E asy  to  C lean  W alls  
Hard to  C lean  W alls 5 .5 0 .8 0 14.55 5 .0 0 .0 0 0 .0 0 5 .8 0 .4 6 07 .93

Warmth -  C o ldness 5 ,7 1 ,23 21 .58 6 .0 0 .0 0 0 ,0 0 6 .0 0 .5 4 0 9 .0 0

P le a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .0 0 .0 0 0 .0 0 6 .0 0 .0 0 0 .0 0 6 .1 0 .35 0 5 .7 4

S a fe  -  U nsafe 5 .5 0 .9 1 16.55 4 .7 1 .16 24 .68 4 .9 1.55 31 .63

Modern -  Old F ash io n ed 5 .8 0 .6 2 10.69 5 .3 1 .16 21 .89 4 .8 1.39 28 .96

S tro n g  -  Weak 5 .8 0 .6 2 10.69 5 .3 1 .16 21 .89 5 .4 0 .7 4 13.70

In e x p e n s iv e  -  E x p en s iv e 4 .2 1 .27 3 0 .2 4 4 .7 1 .16
1

24 .68 4 .4 1 .41 32 .05

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .0 0 .0 0 0 .0 0 6 .0 0 .0 0 0 ,0 0 5 .4 1 .30 24 .07

1/ Number in parentheses indicates the number of responses for each subgroup.
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Table 32. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Baton Rouge by household income ........

Income
— i$200 (7),1 / $200-449 (29) $450-749 (56)

B ip o l a r  A d ie c t iv e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

H ard to  C lean  F lo o r s  
Easy to  C lean  F lo o r s 5 .3 1 .50 2 8 .3 0 5 .0 1 .23 24 ,60 4 .9 1.75 35 .71

Easy to  C lean  W alls  
Hard to  C lean  W alls 5 .9 0 .3 8 0 6 .4 4 5 .4 0 .98 18.15 5 .3 1 .53 28 .87

Warmth -  C o ldness 5 .7 0 .7 6 13 .33 5 .2 1 .14 21 .92 5 .8 0 .9 4 16 .21

P le a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 5 .9 0 .9 0 15.25 5 .7 0 .6 6 11.58 6 .0 0 .5 9 09 .83

S a fe  -  U nsa fe 5 .3 1 .11 2 0 .9 4 4 .9 1 .18 24 .08 5 .1 1 .20 23 .53

Modern -  Old F ash io n ed 3 .9 1.57 4 0 .2 6 3 .9 1 .24 31 .79 4 .8 1 .50 31.25

S tro n g  -  Weak 5 .1 1.07 20 .98 5 -4 ' 0 .8 7 16 .11 5 .5 0 .97 17 .64

In e x p e n s iv e  -  E xpens ive 4 .9 1,22 24 .90 3 .8 1.15 30 .26 4 .0 1 .39 34 .75

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .1 1 .22 23 .92 5 .4 1.02 18.89 5 .8 0 .9 8 16 .90

(Continued)
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Table 32. (Continued).

Income
$750-999 (28) $ 1 ,0 0 0 -1 ,2 4 9  (8) 1 $1 ,250+ (22)

B ip o l a r  A d ie c t iv e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

H ard to  C lean  F lo o r s  
Easy to  C lean  F lo o r s 5 .0 1 .20 24 .00 4 .3 1 .49 34,65 4 .5 1.37 30 .44

Easy to  C lean  W alls  
Hard to  C lean  W alls 5 .2 1.09 20 .96 6 .0 0 .5 4 0 9 .0 0 5 .5 1 .10 2 0 .0 0

Warmth -  C o ldness 5 .8 0 .8 9 15 .34 6 ,1 0 .9 9 16.23 5 .8 0 .9 7 16.72

P le a s i n g  i n  A ppearance 
Nop P l e a s i n g  i n  A ppearance 6 .2 0 .39 06 .29 6 .5 0 .7 6 11.69 5 .9 0 .68 11.53

S a fe  -  U nsafe 5 .4 1 .07 19 .81 5 .0 1 .20 24 .00 5 .4 0 .95 17 .59

Modern -  Old F ash io n ed 5 .2 1 .25 2 4 .0 4 5 .9 1 .25 2 1 .1 9 4 .9 1 .58 32 .24

S tro n g  -  Weak 5 .5 0 .8 4 15.27 5 .5 0 .7 6 13 .82 5 .3 0 .95 17.92

In e x p e n s iv e  -  E xp en s iv e 3 .3 1 .28 38 .79 3 .3 1 .91 57 .88 3 .5 1.37 3 9 .1 4

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .8 0 .9 1 15.69 6 .4 0 .52 08 .13 6 .1 0 .6 1 10 .00

1/ Number in parentheses indicates the number of responses for each subgroup.



Table 33. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Shreveport by household income

Income
-$200 ( 5 ) 1 / $200-449 (28) $450-749 (72)

B i p o l a r  A d je c t iv e s M. S .D . C.V. M. S .D . C.V. M. S.D. C.V.

H ard t o  C lean  F lo o r s  
Easy  to  C lean  F lo o r s 4 .2 1 .6 4 39 .05 5 .0 1 .56 3 1 .2 0 4 .3 1 .66 38 .60

E asy  to  C lean  W alls  
H ard t o  C le an  W alls 5 .2 0 .4 5 08 .65 5 .8 0 .7 9 13.62 5 .8 0 .9 0 15 .52

Warmth -  C o ld n e ss 5 .8 0 .4 5 0 7 .7 6 5 .5 0 .79 14.36 5 .9 0 .8 5 14 .41

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .2 0 .45 07 .26 6 .0 0 .0 0 0 0 .0 0 6 .1 0 .8 0 13 .11

S a fe  -  U nsa fe 5 .0 1 .41 2 8 .2 0 5 .1 1 .11 21 .76 5 .3 1 .11 2 0 .9 4

Modern -  Old F a sh io n e d 5 .4 1 .34 2 4 .8 1 5 .0 1 .22 2 4 .4 0 5 .6 1 .00 17 .86

S tro n g  -  Weak 5 .0 1 .00 2 0 .0 0 5 .5 0 .8 4 15 .27 5 .2 0 .97 18.65

I n e x p e n s iv e  -  E x p e n s iv e 4 .4 0 .9 0 20 .45 3 .8 1 .31 34 .47 3 .7 1 .20 32 .43

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .8 1 .10 18.97 5 .8 0 .77 13 .28 6 .1 0 .6 1 10 .00

(Continued)



Table 33, (Continued).

Income
$750-999 (30) $ 1 ,0 0 0 -1 ,2 4 9  (11) $ 1 ,250+  (4)

B ip o l a r  A d je c t i v e s M. S .D . C.V. M. S.D. C.V. M. S.D. C.V.

Hard t o  C lean  F lo o r s  
Easy to  C lean  F lo o r s 4 .3 1 .78 4 1 .4 0 4 .4 1 .80 4 0 .9 1 3 .8 1 .71 4 5 .0 0

Easy to  C lean  W alls 
Hard to  C lean  W alls 5 .8 0 .7 9 13.62 5 .2 1 .08 20.77 5 .5 1 .00 18.18

Warmth -  C oldness 5 .5 1.17 21 ,27 5 .9 0 ,70 11.86 6 .3 0 .5 0 0 7 .9 4

P le a s i n g  i n  A ppearance 
Not P l e a s i n g  i n  A ppearance 6 .3 0 .6 4 10.16 6 .3 0 ,4 7 07 .46 6 .5 0 .5 8 08 .92

S a fe  -  U nsafe 4 .9 1 .21 24 .69 5 .1 1.05 20 .59 4 .5 1 .00 22 .22

Modern -  Old F ash io n ed 5 .3 1 .34 25 .28 5 .4 1 .36 25 .19 5 .3 1 .50 28 .30

S tro n g  -  Weak 5 .2 1 .18 22 .69 4 .9 1 .14 23 .27 4 .5 1.92 4 2 .7 6

In e x p e n s iv e  -  E x p en s iv e 3 .5 1 .17 33 .43 3 .0 1 .34 44 .67 3 .8 0 .5 0 13.16

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .1 0 .9 1 14.92 6 . 0 0 .4 5 01.50 6 .5 0.58 0.8.92

1/ Number in parentheses indicates the number of responses for each subgroup.
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Table 34. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Baton Rouge by age of housewife

Age

-30  Y ears  ( 1 8 ) 1 /  30 -44  Y ears  (76) 45 -5 9  Y ears  (39) 60+ Y ears  (17)
B i p o l a r  A d je c t iv e s M.. S .D . C.V. M. S .D . C.V. M. S.D . C.V. M. S .D . C.V.

H ard to  C lean  F lo o r s  
Easy t o  C lean  F lo o r s 4 .3 1.82 4 2 .3 3 4 .9 1.49 3 0 .4 1 4 .8 1 .4 1 29 .38 5 .5 1 .01 18 .36

Easy  to  C le an  W alls  , 
Hard to  C lean  W alls 5 .2 1 .35 2 5 .9 6 5 .5 1 .10 2 0 .0 0 5 .4 1 .44 26 .67 5 .2 1 .13 2 1 .7 3

Warmth -  C o ldness 5 .5 1 .20 21 .8 2 5 .6 0 .9 7 17 .32 5 .8 0 .9 9 17.07 5 .7 0 .8 5 14 .91

P le a s i n g  i n  ,A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .0 0 .5 9 0 9 .8 3 6 .0 0 .6 2 10 .33 6 .0 0 .5 6 0 9 .3 3 5 .9 0 .9 0 15.25

S a fe  -  U nsafe 5 .0 1 .09 2 1 .8 0 5 .2 1 .09 2 0 .9 6 5 .2 1 .1 8 22 .6 9 5 .1 1 .32 25 .8 8

Modern -  Old F a sh io n e d 4 .8 1 .00 2 0 .8 3 4 .9 1 .48 30 .20 4 .8 1 .52 31 .67 3 .6 1 .46 4 0 .5 6

S tro n g  -  Weak 5 .2 0 .9 4 18 .08 5 .6 0 .8 5 15 .18 5 .5 0 .9 4 17.09 5 .3 1 .05 19 .81

I n e x p e n s iv e  -  E x p en s iv e 3 .7 1 .1 4 3 0 .8 1 3 .6 1 .39 3 8 .6 1 3 .9 1.56 4 0 .0 0 4 .1 1 .05 2 5 .6 1

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .9 0 .5 8 0 9 .8 3 5 .8 0 .9 7 16 .72 5 .8 1 .0 1 17 .41 5 .6 1 .06 18 .93

1/ Number in parentheses indicates the number of responses for each subgroup.



Table 35. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Shreveport by age of housewife

Age
-30  Y ears  (3 0 ) .! /  30 -44  Y ea rs  (65) 45 -59  Y ears  (46) 60+ Y ea rs  (9)

B i p o l a r  A d ie c t iv e s M. S.D . C.V. M. S .D . C.V. M. S.D. C.V. M. S.D. C.V.

H ard  to  C lean  F lo o r s  
E asy  to  C lean  F lo o r s 4 .2 1 .76 4 1 .9 0 4 .6 1 .62 3 5 .2 2 4 .2 1 .7 3 4 1 .1 9 5 .6 1 .01 18 .04

E asy  to  C lean  W alls  
Hard to  C lean  W alls 5 ,9 0 .8 0 13 .56 5 .7 0 .9 7 17.02 5 .7 0 .7 4 12 .98 5 .2 0 .8 3 15.96

Warmth -  C o ldness 5 .6 0 .9 4 16 .79 5 .8 0 .8 6 14 .83 5 .8 0 .9 9 17 .07 5 .9 0 .3 3 05 .59

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .1 0 .4 0 0 6 ,5 6 6 .2 0 .8 7 14 .03 6 .2 0 .4 4 0 7 .1 0 6 .1 0 .3 3 0 5 .4 1

S a fe  -  U nsafe

i—1 • 1 .04 2 0 .3 9 5 .2 1 .16 2 2 .3 1 5 .0 1 .17 2 3 .4 0 5 .2 1 .09 20 .96

Modern -  Old F a sh io n e d 5 .2 1 .05 2 0 .1 9 5 .6 1 .17 2 0 .8 9 5 . 4 1 .16 2 1 .4 8 4 .7 1 .32 28 .09

S tro n g  -  Weak 5 .4 0 .8 6 15 .93 5 .1 1 .01 19 .80 5 .2 1 .1 1 21 .35 5 .1 1 .37 26 .8 6

I n e x p e n s iv e  -  E x p en s iv e 3 .7 0 .9 5 25 .6 8 3 .5 1 .03 2 9 .4 3 3 .7 1 .57 4 2 .4 3 3 .9 1 .17 3 0 .0 0

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .1 0 .4 8 0 7 .8 7 6 .0 0 .8 2 13.67 6 .1 0 .5 1 08 .36 .5.4 1 .24 2 2 .9 6

1/ Number in parentheses indicates the number of responses for each subgroup.



Table 36. Means (M,), standard deviations (S.D.), and coefficients of variation (C.V.).for the nine
bipolar adjectives in Baton Rouge by years of schooling completed

Y ears  o f  S c h o o l in g
-9  ( 6 ) 1 /  9 -11  (29) 12-13 (58)

B i p o l a r  A d je c t iv e s M. S .D . C.V. M. S .D . C.V. M. S.D. C.V.

H ard  to  C lean  F lo o r s  
E asy  to  C le an  F lo o r s 4 .7 2 .0 7 4 4 .0 4 5 .4 0 .9 5 17.59 4 .5 1 .65 36 .67

Easy t o  C lean  W alls  
H ard  to  C le an  W alls 5 .7 0 .8 2 14.39 5 .6 0 .9 0 16.07 5 .3 1 .26 23 .77

Warmth -  C o ldness 5 .8 0 .4 1 0 7 .0 7 5 .2 1 .29 2 4 .8 1 5 .7 1 .00 17 .54

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .0 0 .0 0 0 .0 0 5 .6 0 .6 8 12 .14 6 .1 0 .5 7 0 9 .3 4

S a fe  -  U n sa fe 5 .0 1 .10 2 2 .0 0 5 .0 1.13 2 2 .6 0 5 .1 1 .21 2 3 .7 3

Modern -  Old F a s h io n e d 5 .0 0 .6 3 12 .60 4 .3 1 .41 3 2 .7 9 4 . 9 1 .61 3 2 .8 6

S tro n g  -  Weak 4 .7 0 .8 2 17.45 5 .5 0 .9 1 16.55 5 .5 0 .9 2 16 .73

I n e x p e n s iv e  -  E x p e n s iv e 4 .7 0 .8 2 17.45 4 .0 1 .30 3 2 .5 0 3 .6 1 .49 4 1 .3 9

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .3 0 .5 2 0 9 .8 1 5 .2 1 .24 23 .85 5 .9 0 .89 15 .08

(C o n tin u ed )



Table 36. (Continued).

Y ears  o f S c h o o l in g
14'-15 (25) 16+ (32)

B i p o l a r  A d ie c t iv e s M. S.D . C.V. M. S.D. C.V.

Hard to  C lean  F lo o r s  
Easy  t o  C lean  F lo o r s 5 .2 1 .17 22 .5 0 4 .8 1 .52 3 1 .6 7

E asy  t o  C lean  W alls  
H ard  to  C lean  W alls 5 .3 1 .31 2 4 .7 2 5 .3 1 .42 2 6 .7 9

Warmth -  C o ld n ess 5 .8 0 .4 1 0 7 .0 7 5 .9 0 .9 6 16.27

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .0 0 .3 5 0 5 .8 3 6 .0 0 .8 2 13.67

S a fe  -  Unsage 5 .4 0 .77 14 .26 5 .2 1 .26 24 .23

Modern -  Old F a sh io n e d 5 .3 0 .9 8 18 .49 4 .3 1 .60 3 7 .2 1

S tro n g  -  Weak 5 .5 0 .7 7 14 .00 5 .4 0 .9 8 18.15

I n e x p e n s iv e  -  E x p e n s iv e 3 .6 1 .16 3 2 .2 2 3 .8 1 .43 37 .63

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .0 0 .4 1 0 6 .8 3 5 .9 0 .95 16 .10

1/ Number in parentheses indicates the number of responses for each subgroup.



Table 37. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Shreveport by years of schooling completed

Y ears o f  S c h o o lin g

9 ( 4 ) 1 / 9 -11  (22) 12 -13 (8.e;
B i p o l a r  A d je c t iv e s M. S.D. C.V. M. S .D . C.V. M. S.D. C.V.

H ard  t o  C lean  F lo o r s  
Easy to  C lean  F lo o r s 5 .0 1 .41 2 8 .2 0 4 .8 1 .65  34 .38 4 .2 1 .75 4 1 .6 7

Easy to  C lean  W alls  
H ard  t o  C lean  W alls 5 .8 0 .5 0 0 8 .6 2 5 .6 0 .7 9  14 .11 5 .8 0 .8 7 15 .00

Warmth -  C o ld n ess 5 .0 1 .16 2 3 .2 0 5 .7 1 .17  2 0 .5 3 5 ; s 0 .8 0 13.79

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .0 0 .0 0 0 .0 0 6 .0 0 .5 8  0 9 .6 7 6 .2 0 .4 7 0 7 .5 8

S a fe  -  U nsafe 5 .3 0 .9 6 18 .11 5 .1 1 .17  2 2 .9 4 5 .1 1 .15 22 .55

Modern -  Old F a s h io n e d 5 .5 1 .00 18 .18 5 .0 1 .29  2 5 .8 0 5 .5 1 .12 20 .36

S tro n g  -  Weak 5 .0 1 .16 2 3 .2 0 4 .9 1 .07  2 1 .8 4 5 .3 1 .05 19 .81

In e x p e n s iv e  -  E x p en s iv e 4 . 0 1 .63 4 0 .7 5 4 .0 1 .38  34 .50 3 .6 1 .24 3 4 .4 4

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .5 0 .5 8 10.55 5 .7 1 .12  19 .65  

(C o n tin u ed )

6 .1 0 .6 4 10 .49



Table 37. (Continued).

B i p o l a r  A d je c t iv e s
14-

M.

Y ea rs  o f  
-15 (21) 

S.D. C.V.

S c h o o l in g  
16+ 

M. S.D.
(17)

C.V.

Hard t o  C lean  F lo o r s  
Easy  to  C lean  F lo o r s 4 .9 1 .5 3 31 .22 4 .3 1 .53 35 .58

E asy  to  C lean  W alls  
H ard to  C lean  W alls 5 .7 0 .9 0 15 .79 5 .6 1 .06 18 .93

Warmth -  C o ldness 5 .7 1 .02 17 .89 5 .9 0 .7 0 11.86

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .1 0 .4 8 07.87 6 .1 1 .39 22 .79

S a fe  -  U n sa fe 5 .5 0 .7 5 13 .64 5 .0 1 .4 1 2 8 .2 0

Modern -  Old F a s h io n e d 5 .3 1 .07 2 0 .1 9 5 .2 1 .33 2 5 .5 8

S tro n g  -  Weak 5 .2 0 .7 7 14 .81 5 .1 1 .17 22.94-

In e x p e n s iv e  -  E x p e n s iv e 3 .5 1 .03 2 9 .4 3 3 .5 0 .9 4 26 .86

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .0 0 .5 5 0 9 .1 7 6 .2 0 .5 3 08 .55

1/ Number in parentheses indicates the number of responses for each subgroup.



Table 38. Means (M.)j standard deviations (S.D.), and coefficients of Variation (C.V.) for the nine
bipolar adjectives in Oakdale by occupation of the head of the household

O c cu p a t io n
P r o f e s s i o n a l  (1 3 ) .! / M anagers (9) C le r k - S a l e s  19) C raf tsm en  (6)

B ip o l a r  A d je c t iv e s M. S .D . C.V. M. S .D . C.V. M. S .D . C.V. M. S .D . C.V.

H ard to  C lean  F lo o r s  
Easy t o  C lean  F lo o r s 4 .6 1 .80 4 1 .8 6 4 .1 1.97 4 8 .0 5 5 .3 1 .16 21 .89 4 .7 1 .75 3 7 .2 3

Easy to  C lean  W alls  
Hard to  C lean  W alls 6 .2 1.07 17.26 6 .1 0 .9 3 15.25 6 .3 0 .5 8 0 9 .2 1 6 .3 0 .5 2 0 8 .2 5

Warmth -  C o ldness 5 .9 0 .4 9 0 8 .3 1 5 .8 0 .8 3 14 .31 6 .0 0 .0 0 0 .0 0 5 .7 0 .5 2 0 9 .1 2

P le a s i n g  i n  A ppearance  
N ot P l e a s i n g  i n  A ppearance 6 .3 0 .4 8 07 .62 6 .4 0 .5 3 0 8 .2 8 6 .0 0 .0 0 0 .0 0 6 .0 0 .6 3 10.50

S a fe  -  U nsa fe 4 .8 1.57 32 .71 5 .7 0 .5 0 08 .77 6 .0 0 .0 0 0 .0 0 5 .7 0 .8 2 14.39

Modern -  Old F a s h io n e d 5 .4 1 .26 23 .33 4 .9 1 .17 23 .88 5 .3 1 .16 21 .89 5 .2 1 .60 30 .77

S tro n g  -  Weak 5 .5 0 .7 8 14.18 5 .7 1 .00 17 .54 6 .0 0 .0 0 0 .0 0 5 .8 0 .4 1 07 .07

In e x p e n s iv e  -  E x p en s iv e 3 .8 1 .42 37 .37 3 .3 1 .23 37 .27 4 .0 0 .0 0 0 .0 0 4 .2 1 .33 31 .67

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .8 1 .24 2 1 .3 8 6 .0 0 .5 0 0 8 .3 3 6 .0 0 .0 0 0 .0 0 6 .0 0 .6 3 10 .50

(Continued)



Table 38. (Continued).

O c c u p a t io n
O p e r a t iv e s  (5) H ouseho ld  (5) R e t i r e e s  (9)

B i p o l a r  A d je c t iv e s M.. S .D . C.V. M. S .D . C.V. M. S.D. C.V.

Hard t o  C lean  F lo o r s  
Easy to  C lean  F lo o r s 4 . 4 1 .82 4 1 .3 6 4 .8 1 .10 22 .92 5 .2 0 .6 7 12 .88

Easy  to  C lean  W alls  
Hard to  C le an  W alls 6 .0 0 .0 0 0 .0 0 5 .6 1.67 29 .8 2 6 .0 0 .5 0 0 8 .3 3

Warmth -  C o ld n e ss 5 .8 0 .4 5 0 7 .7 6 5 .2 0 .8 4 16 .15 6 .1 0 .6 0 0 9 .8 4

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .0 0 .0 0 0 ,0 0 6 .0 0 .7 1 11 .83 6 .1 0 .6 0 0 9 .8 4

S a fe  -  U nsa fe 5 .6 0 .5 5 0 9 .8 2 5 .2 0 .8 4 16.15 5 .7 0 .7 1 12 .46

Modern -  Old F ash io n e d 4 .8 0 .8 4 17 .50 5 .0 1 .0 0 20 .00 4 .3 1 .73 4 0 .2 3

S tro n g  -  Weak 5 .8 0 .45 0 7 .7 6 5 .0 0 .7 1 14 .20 5 .7 0 .7 1 12 .46

I n e x p e n s iv e  -  E x p e n s iv e 4 .2 0 .8 4 2 0 .0 0 3 .8 0 .8 4 2 2 .1 1 4 .2 1 .48 3 5 .2 4

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .8 0 .4 5 0 7 .7 6 5 .4 0 .9 0 16.67 5 .8 0 .97 16 .72

_1/ Number in parentheses indicates the number of responses for each subgroup.

N5
o



Table 39. Means (M.), standard deviations (S.D.), and coefficients, cf variation (C.V.) for the nine
bipolar adjectives in Ville Platte by occupation of the head of the household

O c c u p a t io n
P r o f e s s i o n a l  ( 9)1/ M anagers (12) G le r k s - S a l e s  (5) C ra f tsm en  (4)

B i p o l a r  A d je c t iv e s M. S .D . C.V. M. S .D . C.V. M. S .D . C.V. M. S .D . C.V.

Hard to  C lean  F lo o r s  
Easy  to  C lean  F lo o r s 4 .9 1 .5 4 3 1 .4 3 5 .0 1 .28 25 .6 0 4 .8 1 .30 2 7 .0 8 4 .3 1 .50 34 .88

Easy  to  C lean  W alls  
H ard  t o  C lean  W alls 6 .2 0 .4 4 0 7 .1 0 5 .8 0 .6 2 10.69 6 .0 1 .23 20 .5 0 5 .5 0 .5 8 10 .55

Warmth -  C o ldness 5 .9 0 .6 0 10,17 5 .8 0 .3 9 0 6 .7 2 5 .0 1 .23 2 4 .6 0 5 .3 1 .50 2 8 .3 0

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 . 4 0 .5 3 0 8 .2 8 6 .1 0 .5 2 0 8 .5 2 5 .8 0 .45 0 7 .7 6 6 .0 1 .4 1 2 3 .5 0

S a fe  -  U n sa fe 5 .6 1 .0 1 18 .04 5 .2 0 .9 4 18 .08 5 .6 0 .5 5 0 9 .8 2 4 .8 1 .50 31 .25

Modern -  Old F a sh io n e d 6 .0 0 .8 7 14 .50 5 .0 1 .54 3 0 .8 0 5 .6 0 .9 0 16.07 5 .3 1 .50 2 8 .3 0

S tro n g  -  Weak 5 .4 0 .7 3 1 3 .5 2 5 .5 1 .00 18.18 6 .0 0 .0 0 0 .0 0 4 .8 0 .9 6 2 0 .0 0

I n e x p e n s iv e  -  E x p en s iv e 3 .6 1 .0 1 2 8 .0 6 3 .4 0 .7 9 23 .24 4 .6 1 .14 24 .78 3 .5 1 .0 0 28 .57

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .1 0 .3 3 0 5 .4 1 5 .8 0 .7 2 12 ,41 5 .8 0 .4 5 0 7 .7 6 5 .5 1 .00 18 .18

(Continued)
N 3}-*



Table 39. (Continued).

O c c u p a t io n
O p e r a t i v e s (3) H ousehold (12) R e t i r e e s _(5)

B i p o l a r  A d ie c t iv e s M. S .D . C.V. M. S .D . C.V. M. S.D. C.V.

H ard  to  C lean  F lo o r s  
Easy  to  C le an  F lo o r s 5 .0 0 .0 0 0 .0 0 5 .1 1 .17 2 2 .9 4 4 .2 1 .30 30 .95

Easy to  C le a n  W alls  
Hard to  C lean  W alls 5 .0 1 .0 0 20 .00 5 .3 1 .22 23 .02 4 .8 0 .84- 17 .50

Warmth -  C o ld n ess 5 .7 0 .5 8 10 .18 5 .7 0 .6 5 11 .40 5 .8 0 .8 4 14 .48

P le a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A pp earan ce 5 .7 0 .5 8 10 .18 6 .0 0 .4 3 0 7 .1 7 5 .8 0 .4 5 0 7 .7 6

S a fe  -  U nsa fe 5 .0 1 .00 2 0 .0 0 5 .7 0 .7 8 13 .68 4 .2 1 .30 30 .95

Modern -  Old F a sh io n e d 5 .3 1 .16 2 1 .8 9 5 .2 1 .27 2 4 .4 2 3 .0 1 .00 3 3 .3 3

S tro n g  -  Weak 5 .0 1 .0 0 20 .00 5 .7 0 .6 5 11 .40 5 .8 0 .4 5 0 7 .7 6

In e x p e n s iv e  -  E x p e n s iv e 4 .3 1 .53 3 5 .5 8 4 . 1 1 .24 3 0 .2 4 4 .6 1 .14 2 4 .7 8

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .0 1 .00 2 0 .0 0 5 .8 0 .8 7 15 ,00 5 .8 0 .4 5 0 7 .7 6

1/ Number in parentheses indicates the number of responses for each subgroup.

N>N5
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Table 40. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Oakdale by household income

Income

-$200 $200-449 (13) $450-749 (18)
B i p o l a r  A d je c t iv e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

H ard to  C lean  F lo o r s  
Easy to  C lean  F lo o r s 5 .3 0 .5 2 0 9 .8 1 4 .0 1 .63 4 0 .7 5 4 .9 1 .47 3 0 .0 0

E asy  to  C lean  W alls  
Hard to  C lean  W alls 6 .0 0 .6 3 10 .50 5 .7 ■ 1 .11 19.47 6 .4 0 .5 0 0 7 .8 1

Warmth -  C o ld n e ss 6 .2 0 .7 5 12 .10 5 .7 0 .4 8 0 8 .4 2 5 .6 0 .7 8 13.93

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 5 .7 0 ,5 2 0 9 .1 2 6 .2 0 .4 4 0 7 .1 0 6 .3 0 .5 8 0 9 .2 1

S a fe  -  U n sa fe 5 .5 0 .8 4 15.27 5 .7 0 .6 3 11.05 5 .4 1 .04 19 .26

Modern -  Old F ash io n ed 4 .0 1 .79 4 4 .7 5 5 ,3 1 .03 19 .43 4 .9 1 .26 2 5 .7 1

S tro n g  -  Weak 5 .5 0 .8 4 15.27 5 .5 0 .7 8 14.18 5 .7 0 .75 15 .16

In e x p e n s iv e  -  E x p en s iv e 3 .8 1.47 38 .68 4 . 1 1 .38 33 .66 3 .9 0 .9 4 2 4 .1 0

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .3 1 .21 2 2 .8 3 5 .9 0 .4 9 0 8 .3 1 5 .9 0 .5 4 09 .15

(C o n tin u ed )

N>oj



Table 40. (Continued).

Income
$750-999 (8) $ 1 ,0 0 0 -1 .2 4 9  (5)

B i p o l a r  A d je c t iv e s M. S .D . C.V. M. S.D. C.V.

H ard t o  C lean  F lo o r s  
Easy to  C lean  F lo o r s 4 .1 1 .81 4 4 .1 5 4 .8 1 .79 37 .29

Easy to  C lean  W alls  
Hard to  C lean  W alls 5 .8 1 .17 20 .17 6 .6 0 .55 08 .33

Warmth -  C o ldness 6 .0 0 .0 0 0 .0 0 6 .2 0 .45 0 7 .2 6

P le a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .1 0 .3 5 0 5 .7 4 6 .4 0 .55 0 8 .5 9

S afe  -  U nsafe 5 .3 1.17 22 .08 5 .0 1 .73 34 .60

Modern -  O ld F a s h io n e d 4 .9 1 ,46 2 9 .8 0 5 .6 0 .9 0 16.07

S tro n g  -  Weak 5 .8 0 .7 1 12 .24 5 .6 0 .5 5 09 .87

In e x p e n s iv e  -  E x p en s iv e 3 .8 1.58 4 1 .5 8 3 .4 1 .1 4 3 3 .5 3

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .0 0 .0 0 0 .0 0 5 . 4 2 .07 38 .33

If Number in parentheses indicates the number of responses for each subgroup.



Table 41. Means (M.)s standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Ville Platte by household income

Income

-$200 ( 3 ) 1 / $200-449 (17) $450-749 (23) $750-999 (7)
B ip o l a r  A d ie c t iv e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V. M. S.D . C.V.

Hard to  C lean  F lo o r s  
Easy to  C lean  F lo o r s 3 .7 1 .16 31 .35 4 .7 1 .31 27 .87 5 .2 1.11 21 .35 4 .6 1 .40 3 0 .4 3

E asy  to  C lean  W alls  
H ard  t o  C lean  W alls 4 .7 0 .5 8 12.34 5 .7 0 .9 9 17.37 5 .6 0 .95 16.96 5 .7 0 .9 5 16.67

Warmth -  C o ldness 6 .0 1 .00 16,67 5 .5 1 .07 19.45 5 .8 0 .52 08 .97 5 .6 0 .5 3 08 .46

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .0 0 .0 0 0 .0 0 5 .9 0 .7 0 11.86 6 .1 0 .55 09 .02 6 .1 0 .6 9 11.31

S a fe  -  U nsafe 3 .7 1.16 31 .35 5 .3 1.05 19 .81 5 .5 0 .85 15 .45 5 .1 1.07 2 0 .9 8

Modern -  Old F ash io n ed 2 .7 1 .16 4 2 .9 6 4 .8 1 .56 3 2 .5 0 5 .6 1 .03 18 .39 5 .4 0 .9 8 18.15

S tro n g  -  Weak 6 .0 0 .0 0 0 .0 0 5 .5 0 .72 13 .09 5 .5 0 .95 17 .27 5 .4 0 .5 3 19 .81

In e x p e n s iv e  -  E x p en s iv e 4 .7 1 .53 32 .55 3 .8 1 .03 27 .11 4 .0 1 .13 28 .25 3 .6 1 .13 31 .39

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .0 0 .0 0 0 .0 0 5 .8 0 .8 1 13.97 5 .7 0 .7 5 13.16 5 .7 0 .4 9 08 .60

jJ  Number in parentheses indicates the number of responses for each subgroup.
N>Ln



Table 42, Means (M.), standard deviations (S.D,), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Oakdale by age of housewife

Age

-30 Y ea rs  (5)1./ 30-44  Y ears  (22) 45 -5 9  Y ears  (13) 60+ Y ears  (10)
B i p o l a r  A d je c t i v e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

H ard to  C lean  F lo o r s  
E asy  to  C le an  F lo o r s 3 .2 1 .92 6 0 .0 0 4 .6 1 .65 3 5 .8 7 4 .6 1 .56 33 .91 5 .2 0 .6 3 12 .12

E asy  to  C le a n  W alls  
H ard  to  C lean  W alls 5 .2 1 .64 3 1 .5 4 6 .4 0 .4 9 0 7 .6 6 5 .9 1 .04 17 .63 6 .1 0 .5 7 0 9 .3 4

Warmth -  C o ldness 6 .0 0 .0 0 0 .0 0 5 .9 0 .6 1 10 .34 5 ,5 0 .6 6 12 .00 6 .0 0 .6 7 11.17

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .2 0 .4 5 0 7 .2 6 6 .3 0 .4 6 0 7 .3 0 6 .0 0 .5 8 0 9 .6 7 6 .2 0 .6 3 10.16

S a fe  -  U n sa fe 4 .6 1 .95 4 2 .3 9 5 .6 0 .5 8 10 .36 5 .2 1 .21 23 .27 5 . 7 0 .6 8 11.93

Modern -  Old F a s h io n e d 4 .8 1 .79 37 .29 5 .3 0 .9 9 18 .68 4 .9 1 .26 2 5 .7 1 4 .5 1 .72 3 8 .2 2

S tro n g  -  Weak 5 .6 0 .9 0 16.07 5 .6 0 .7 3 13 .04 5 .8 0 .6 0 10 .34 5 .5 0 .8 5 15 .45

In e x p e n s iv e  -  E x p en s iv e 3 .2 1 .30 4 0 .6 3 3 .6 1 .09 30 .28 4 .3 1 .18 2 7 .4 4 4 .2 1 .4 0 33 .33

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .0 0 .0 0 0 .0 0 6 .1 0 .4 7 0 7 .7 0 5 .2 1 .17 2 2 .5 0 5 .8 0 .9 2 15 .86

_1/ Number in parentheses indicates the number of responses for each subgroup.
w
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Table 43. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Ville Platte by age of housewife

Age
-30  Y ears  ( 8 ) 1 / 30-44  Y ears  (27) 45-59  Y ears  (11) 60+ Y ears  (4)

B i p o l a r  A d je c t iv e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

H ard to  C lean  F lo o r s  
Easy  to  C lean  F lo o r s 4 .8 1 .17 2 4 .3 8 5 .1 1 .17 2 2 .9 4 4 .5 1 .44 3 2 .0 0 3 .8 0 .9 6 25 .26

Easy to  C lean  W alls  
Hard to  C lean  W alls 5 .4 1 .41 26 .11 5 .9 0 .6 6 11 .19 5 .4 1 .03 19.07 4 .8 0 .9 6 2 0 .0 0

Warmth -  C o ldness 4 .9 1 .46 2 9 .8 0 5 .8 0 .4 0 0 6 .9 0 5 .7 0 .4 7 08 .25 6 .0 0 .8 2 13.67

P le a s i n g  i n  A ppearance  
t Not P l e a s i n g  i n  A ppearance 5 .9 0 .8 3 14.07 6 .1 0 .5 8 0 9 .5 1 6 .1 0 .5 4 08 .85 5 .8 0 .5 0 08 .62

S a fe  -  U nsa fe 5 .4 1.19 2 2 .0 4 5 .3 0 .9 2 17 .36 5 .5 0 .8 2 14 .91 4 .0 1 .41 35 .25

Modern -  Old F ash io n ed 5 .0 1 .77 3 5 .4 0 5 .6 0 .9 3 16 .61 4 .7 1.56 33 .19 3 .0 0 .8 2 27 .33

S tro n g  -  Weak 5 .5 0 .7 6 13.82 5 .5 0 .8 0 14.55 5 .5 0 .9 4 17.09 5 .8 0 .5 0 0 8 ,6 0

In e x p e n s iv e  -  E x p en s iv e 3 .6 1 .19 3 3 .0 6 3 .8 0 .9 7 2 5 .5 3 4 .2 1 .33 31 .67 4 .5 1 .29 28 .67

S o c i a l l y  A c c e p ta b le  
N ot S o c i a l l y  A c c e p ta b le 5 .6 1.06 18 .93 5 .9 0 .5 3 0 8 .9 8 5 .6 0 .8 1 14 .46 6 .0 0 .8 2 13.67

1/ Number in parentheses indicates the number of responses for each subgroup.



Table 44. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Oakdale by years of schooling completed

Y ears  o f  S c h o o l in g

-9  ( 5 ) 1 / 9-11 (12) 12-13 (24)
B i p o l a r  A d ie c t iv e s M. S .D . C.V. M. S.D. C.V. M. S .D . C.V.

H ard to  C lean  F lo o r s
Easy to  C lean  F lo o r s  5 .4

I
Easy to  C lean  W alls
Hard to  C lean  W alls  5 .2

Warmth -  C o ldness  5 .6

P le a s i n g  i n  A ppearance
Not P l e a s i n g  i n  A ppearance  5 .6

S a fe  -  U n sa fe  5 .6

Modern -  O ld  F a s h io n e d  3 .6

S t ro n g  -  Weak 5 .6

In e x p e n s iv e  -  E x p en s iv e  5 .0

S o c i a l l y  A c c e p ta b le
Not S o c i a l l y  A c c e p ta b le  5 .2

0 .5 5 10.19 5 .1 1 .08 21 .18 4 .3 1 .68 39 .07

1 .30 2 5 .0 0 6 .2 0 .5 8 09 .35 6 .3 0 .6 8 10.79

0 .5 5 09 .82 5 .7 0 .8 9 15 .61 5 .9 0 .5 8 09 .83

0 .5 5 09 .82 6 .2 0 .5 8 09 .35 6 .3 0 .47 07 .46

0 .55 09 .82 5 .5 0 .8 0 14.55 5 .3 1 .20 2 2 .6 4

1.67 4 6 .3 9 5 .3 1 .06 20 .00 5 .2 1 .17 2 2 .5 0

0 .5 5 09 .82 5 .4 0 .7 9 14 .63 5 .6 0 .8 3 14.82

0 .7 1 14 .20 4 .2 1.27 30 .24 3 .6 1 .06 2 9 .4 4

0 .8 4 16.15 5v8 0 .75 12.93 5 .9 1 .02 17.29

(Continued)



Table 44. (Continued).

Y ears  o f  S c h o o l in g
14-15 (5) 16+ (4)

B ip o l a r  A d ie c t iv e s M. S.D. C.V. M. S.D. C.V.

H ard  to  C lean  F lo o r s  
Easy  to  C lean  F lo o r s 5 .0 1 .41 28 .20 3 .5 2 .38 68 .00

Easy  to  C lean  W alls  
Hard to  C lean  W alls 6 .4 0 .5 5 08 .59 5 .5 1 .73 31 .45

Warmth -  C o ldness 5 .8 0 .45 07 .76 6 .0 0 .0 0 0 .0 0

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .2 0 .45 07 .26 6 .3 0 .5 0 0 7 .9 4

S a fe  -  U nsafe 5 .8 0 .45 07 .76 5 .3 1 .50 28 .30

Modern -  Old F ash io n ed 4 .8 1 .10 22 .92 5 .0 2 .0 0 4 0 .0 0

S tro n g  -  Weak 6 .0 0 .0 0 0 .0 0 6 .0 0 .0 0 0 .0 0

In e x p e n s iv e  -  E x p en s iv e 3 .0 1 .00 33 ,33 4 .5 1 .73 38 .44

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .0 0 .0 0 0 .0 0 6 .0 0 .0 0 0 .0 0

1/ Number in parentheses indicates the number of responses for each subgroup.



Table 45 . Means (M .), standard d e v ia tio n s  (S .D .)*  and c o e f f ic ie n t s  o f  v a r ia t io n  (C .V .) fo r  the n ine
b ip o la r  a d je c t iv e s  in  V i l l e  P la t t e  by years o f  sch o o lin g  completed

Y ears  o f  S ch o o lin g

-9  ( 1 ) 1 / 9 -11  (11) 12-13 (30)
B i p o l a r  A d ie c t i v e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

Hard to  C lean  F lo o r s  
Easy  to  C lean  F lo o r s 4 .0 4 .8 1 .33 27 .71 4 .8 1 .23 25 .63

Easy  to  C lean  W alls  
H ard to  C le a n  W alls 4 .0  - - 5 .2 1 .08 20 .77 5 .8 0 .8 3 14 .31

Warmth -  C o ld n e ss 5 .0  - - 5 .7 0 .7 9 13.86 5 .6 0 .85 15.18

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 5 .0  - - 6 .0 0 .45 07 .50 6 .0 0 .6 7 11.17

S a fe  -  U nsa fe 4 .0  - - 5 .2 1.17 22 .50 5 .2 1.05 20 .19

Modern -  Old F a s h io n e d 3 .0  - - 4 .6 1 .36 29 .57 5 .4 1 .22 2 2 .5 9

S tro n g  -  Weak 5 .0  - - 5 .5 1 .04 18 .91 5 .4 0 .77 14 .26

In e x p e n s iv e  -  E x p e n s iv e 4 . 0  - - 3 .6 0 .8 1 2 2 .5 0 4 .2 1.22 29 .05

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .0  - - 5 .7 0 .9 1 15.96 5 .8 0 .65 11 .21

(C o n tin u ed )



Table 45 . (C ontinued).

B i p o l a r  A d ie c t iv e s M.

Y ears  o f  
14-15 (5)

S .D . C.V.

S c h o o l in g
16+

M. S.D.
(3)
C.V,

Hard to  C le an  F lo o r s  
Easy t o  C le an  F lo o r s 5 .0 1 .41 28 .20 5 .0 1 .73 34 .60

Easy to  C lean  W alls  
Hard to  C lean  W alls 5 .4 0 .9 0 16.67 5 .3 1 .16 21 .89

Warmth -  C o ld n ess 5 .6 0 .5 5 0 9 .8 2 6 .0 0 .0 0 0 .0 0

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  in  A ppearance 6 .2 0 .4 5 07 .2 6 6 .3 0 .5 8 0 9 .2 1

S a fe  -  U nsafe 5 .8 0 .4 5 0 7 .7 6 6 .0 0 .0 0 0 .0 0

Modern -  Old F a sh io n e d 5 .2 1 .79 34 .42 5 .0 2 .65 5 3 .0 0

S tro n g  -  Weak 6 .0 0 .0 0 0 .0 0 6 .0 0 .0 0 0 .0 0

In e x p e n s iv e  -  E x p e n s iv e 3 .2 0 .45 14.06 3 .0 1 .00 33 .33

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .6 0 .9 0 16 .07 6 .0 0 .0 0 0 .0 0

I f  Number in  parentheses in d ic a te s  th e number o f responses fo r  each subgroup.



Table 46. Means (M .), standard d ev ia tio n s  (S .D .) , and c o e f f ic ie n t s  o f v a r ia t io n  (C.V.) for  the nine
b ip o la r  a d je c tiv e s  by occupation o f  the head o f  the household

O ccu p a t io n

P r o f e s s i o n a l  (132)1 / Managers (101) C le r k s - S a l e s  (63) C raf tsm en  (97) 
B ip o l a r  A d je c t iv e s ______________M. S.D. C.V. M. S.D. C.V. M. S.D. C.V. M. S.D . C.V.

H ard to  C lean  F lo o r s  
Easy  t o  C lean  F lo o r s 4 .5 1 .56 34 .67 4 .7 1 .58 32 .62 4 .6 1 .56 33 .91 4 .6 1 .70 36 .96

E asy  to  C lean  W alls  
Hard to  C lean  W alls 5 .8 1 .02 17.59 5 .4

1

1.26 23 .33 5 .9 0 .9 5 16.10 5 .7 1.00 17.54

Warmth -  C o ldness 5 .8 0 .8 8 15.17 5 .8 0 .8 9 15 .34 5 .6 1 .10 19.64 5 .6 0 .92 16 .43

P le a s i n g  i n  A ppearance 
Not P l e a s i n g  in  A ppearance 6 .2 0 .7 0 11.29 6 .1 0 .6 3 10 .33 6 .0 0 .7 5 12.50 6 .0 0 .6 1 10.17

S afe  -  U nsa fe 5 .1 1 .21 23 .73 5 .4 0 .99 18.33 5 .2 1 .16 22 .31 5 .2 1 .07 20 .58

Modern -  Old F ash io n ed 5 .3 1 .29 24 .34 5 .1 1.39 27 .25 5 .3 1 .20 2 2 .6 4 5 .1 1 .33 26 .08

S tro n g  -  Weak
1

5 .4 0 .9 8 18.15 5 .4 0 .9 6 17.78 5 .4 0 .9 6 17.78 5 .3 1.02 19.25

In e x p e n s iv e  -  E xpens ive 3 .6 1 .18 3 2 .7 8 3 .2 1.29 4 0 .3 1 3 .8 1 .23 32 .37 3 .9 1 .24 31 .79

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .1 0 .6 4 10.49 5 .9 0 .8 2 13.90 5 .9 0 .8 8 14.92 5 .8 0 .82 14.14

(Continued)

M
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Table 46. (C ontinued).

'■ 1
O c c u p a t io n

O p e r a t iv e s  (38) H ousehold (23) R e t i r e e s (45)
B ip o l a r  A d ie c t i v e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

Hard to  C lean  F lo o r s  
E asy  to  C lean  F lo o r s 4 .4 1 .78 4 0 .4 5 4 .7 1.29 27.45 5 .1 1.19 23 .33

E asy  to  C lean  W alls  
Hard to  C lean  W alls 5 .7 0 .7 2 12 .63 5 .2 1 .24 23 .85 5 .5 0 .9 0 16.36

Warmth -  C o ldness 5 .7 0 .7 6 13 .33 5 .5 1 .04 18 .91 5 .8 0 .8 3 14.31

P l e a s i n g  i n  A ppearance 
Not P l e a s i n g  i n  A ppearance 6 .0 0 .3 3 0 5 .5 0 6 .0 0 .52 08 .67 6 .0 0 .7 2 12 .00

S a fe  -  U nsa fe 5 .5 0 .8 0 14.55 5 .1 1 .18 23 .14 5 .2 1 .19 22 .8 8

Modern -  Old F ash io n ed 5 .5 0 .8 6 15 .64 5 .0 1 .40 28 .0 0 4 .0 1.52 3 8 .0 0

S tro n g  -  Weak 5 .7 0 .6 9 12 .11 5 .4 0 .7 8 14 .44 5 .5 0 .8 7 15.82

In e x p e n s iv e  -  E xp en s iv e 4 .4 1 .15 2 6 .1 4 3 .8 1.35 35 .53 4 .2 1.19 28 .33

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .9 0 .6 7 11.36 5 .7 0 .9 8 17.19 5 .6 1 .05 18.75

1 / Number in  parentheses in d ic a te s  the number o f  responses fo r  each subgroup.

h-»
U>U)



Table 47. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the ^ine
bipolar adjectives by household income

B i p o l a r  A d i e c t i v e s *M.
$200 
, S.D.

( 2 2 )1 /
C.V.

Income

$200-449  (108) 
M. S .D . C.V.

$450-749 
M. S.D.

(216)
C.V.

H ard  to  C lean  F lo o r s  
Easy to  C le an  F lo o r s 4 .9 1.36 27 .7 6 4 .8 1.43 2 9 .7 9 4 .7 1 .62 3 5 .1 1

Easy  to  C lean  W alls  
H ard  t o  C lean  W alls 5 .6 0 .6 7 11 .96 5 .6 1 .0 0 17.86 5 .6 1 .1 6 2 0 .7 1

Warmth -  C o ldness 5 .9 0 .6 8 11 .53 5 .4 0 .9 7 17 .96 5 .8 0 .8 3 14 .31

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A p p earance 6 .0 0 .6 5 10 .83 5 .9 0 .6 9 11 .69 6 .1 0 .6 6 10 .82

S a fe  -  U nsa fe 5 .1 1 .19 2 3 .3 3 5 .2 1 .1 0 2 1 .1 5 5 .3 1 .1 0 2 0 .7 5

Modern -  Old F a s h io n e d 4 .0 1 .69 4 2 .2 5 4 .8 1 .33 2 7 .7 1 5 .2 1 .31 25 .19

S tro n g  -  Weak 5 .4 0 .9 6 17 .78 5 .5 0 .8 6 15.64 5 .4 0 .9 3 17 .22

I n e x p e n s iv e  -  E x p en s iv e 4 .4 1 .22 2 7 .7 3 3 .8 1 .17 3 0 .7 9 3 .8 1.25 3 2 .8 9

S o c i a l l y  A c c e p ta b le  
N ot S o c i a l l y  A c c e p ta b le 5 .5 1 .06 19 .27 5 .8 0 .8 6 14 .83 6 .0 0 .77 12 .83

(C o n tin u ed )



Table 47. (Continued).

Income
$750-999 (86) $ 1 ,0 0 0 -1 ,2 4 9  (33) $ 1 ,2 5 0 +  (34)

B i p o l a r  A d ie c t iv e s M. S.D . C.V. M. S.D. C.V. M. S.D, C.V.

H ard  to  C lean  F lo o r s  
Easy to  C lean  F lo o r s 4 .6 1 .59 34 .57 4 .2 1 .74 4 1 .4 3 4 .6 1.35 29 .35

E asy  to  C lean  W alls  
Hard t o  C lean  W alls 5 .6 0 .99 17 ,68 5 .8 0 .9 1 15.69 5 .7 1.07 18.77

Warmth -  C o ldness 5 .6 1 .08 19.29 6 .0 0 .7 3 12.17 5 .9 0 .89 15.08

P l e a s i n g  in  A ppearance 
Not P l e a s i n g  i n  A ppearance 6 .2 0 .5 2 08 .39 6 .4 0 .56 08.75 6 .1 0 .65 10 .66

S a fe  -  U nsafe 5 .2 1.12 2 1 .5 4 5 .0 1 .24 24 .80 5 .1 0 .9 8 19.22

Modern -  Old F a sh io n e d 5 .3 1 .23 2 3 .2 1 5 .5 1 .18 21 .45 5 .1 1 .46 28 .63

S tro n g  -  Weak 5 .4 0 .9 6 17.78 5 .2 1 .07 20 .58 5 .2 1 .10 21 .15

In e x p e n s iv e  -  E xpens ive 3 .5 1 .30 37 .14 3 .2 1 .42 4 4 .3 8 3 .5 1 .19 34 .00

S o c i a l l y  A c c e p ta b le  
N ot S o c i a l l y  A c c e p ta b le 5 .9 0 .79 13.39 6 .1 0 .9 3 15.25 6 .2 0 .5 8 09 .35

1/ Number in parentheses indicates the number of responses for each subgroup.



Table 48. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives by age of housewife

Age
-30 Y ears (8 4 )1 / 30 -4 4  Y ears  (226) 45 -59  Y ea rs  (144) 60+ Y ears (45)

B i p o l a r  A d je c t iv e s M. S .D . C.V. M. S .D . C.V. M. S.D. C.V. M. S.D. C.V.

H ard to  C le an  F lo o r s  
E asy  to  C lean  F lo o r s 4 .3 1 .70 3 9 .5 3 4 .8 1 .49 3 1 .0 4 4 . 4 1 .66 3 7 .7 3 5 .1 1 .18 2 3 .1 4

Easy to  C lean  W alls  
H ard t o  C lean  W alls 5 .6 1 .19 21 .25 5 .7 1 .02 17 .89 5 .6 1 .05 18.75 5 .4 0 .9 7 17.96

Warmth -  C o ldness 5 .5 1 .09 19 .82 5 .7 0 .8 5 14 .91 5 .7 0 .9 5 16.67 5 .8 0 .7 2 12 .41

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .1 0 .5 2 0 8 .5 2 6 .1 0 .7 5 12 .30 6 .1 0 .5 0 0 8 .2 0 6 .0 0 .7 4 12 .33

S a fe  -  U nsa fe 5 .1 1 .19 2 3 .3 3 5 .2 1 .07 2 0 .5 8 5 .2 1 .08 20 .77 5 .2 1 .20 23 .08

Modern -  Old F a sh io n e d 5 .0 1 .22 24 .40 5 .3 1 .27 23 .96 5 .2 1 .34 25 .77 4 .0 1 .52 3 8 .0 0

S tro n g  -  Weak 5 .3 1 .00 18.87 5 .4 0 .9 1 16 .85 5 .4 0 .9 4 17 .41 5 .4 1 .03 19.07

I n e x p e n s iv e  -  E x p en s iv e 3 .7 1 .11 3 0 .0 0 3 .7 1.19 3 2 .1 6 3 .8 1 .48 38 .95 4 .1 1 .15 28 .05

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .0 0 .6 9 11 .50 5 .9 0 .8 0 13 .56 5 .9 0 .8 4 14 .24 5 .7 0 .9 9 17.37

If Number in parentheses indicates the number of responses for each subgroup.



Table 49. Means (M,), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives by years of schooling completed

Y ears  o f  S c h o o lin g

-9  (1 9 )1 /  9-11  (91) 12-13 (253)
B ip o l a r  A d je c t iv e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

H ard to  C lean  F lo o r s  
Easy to  C lean  F lo o r s 4 .9 1.52 31 .02 4 .9 1.41 28 .78 4 .4 1 .64 37 .27

Easy  to  C lean  W alls  
Hard to  C lean  W alls 5 .5 0 .9 1 16.55 5 .6 1 .00 17.86 5 .7 1 .01 17.72

Warmth -  C o ldness 5 .5 0 .7 0 12.73 5 .6 1 .08 19.29 5 .7 0 .9 0 15.79

P le a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 5 .8 0 .38 06 .55 5 .9 0 .7 5 12 .71  . 6 .2 0 .57 09 .19

S a fe  -  U nsafe 5 .3 0 .89 16.79 5 .2 1 .10 21 .15 5 .1 1.17 22 .94

Modern -  Old F ash ioned 4 .6 1 .30 28 .26 4 .7 1 .34 28 .51 5 .3 1 .31 24 .72

S tro n g  -  Weak 5 .2 0 .8 6 16 .54 5 .4 ' 1 .00 18.52 5 . 4 . 0 .97 17.96

In e x p e n s iv e  -  E xp en s iv e 4 .7 1.05 2 2 .3 4 4 .0 1 .20 30 .00 3 ,6 1 .32 36 .67

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .4 0 .6 1 11.30 5 .6 1 .06 18.93 6 .0 0 .79 13.17

(C on tinued)



Table 49. (Continued).

Y ears o f  S c h o o lin g
14-15 (70) 16+ (65) .Ho. Answer (1 ) . .

B i p o l a r  A d ie c t iv e s M. S.D. C.V. M. S.D. C.V. M,■ S ,D . C.V.

H ard  to  C le an  F lo o r s  
Easy to  C le an  F lo o r s 5 .0 1 .40 2 8 .0 0 4 .7 1 .55 3 2 .9 8 2 - -

E asy to  C le an  W alls  
H ard t o  C lean  W alls 5 .6 1 .0 4 18.57 5 .4 1 .31 24 .26 6 - -

Warmth -  C o ldness 5 .7 0 .8 8 15 .44 6 .0 0 .7 8 13 .00 6 - -

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .1 0 .4 0 0 6 ,5 6 6 .1 0 .9 3 15 ,25 . 6 - -

S a fe  -  U n sa fe 5 .5 0 .7 2 13.09 5 .2 1 .2 4 23 .85 6 - -

Modern -  Old F a sh io n e d 5 .2 1 .18 22 .69 4 .7 1 .53 32 .55 4 - -  .

S tro n g  -  Weak 5 .6 0 .7 1 12.68 5 .4 0 .9 8 18.15 6 - -

I n e x p e n s iv e  -  E x p en s iv e 3 .5 1 .07 30 .57 3 .7 1 .26 34 .05 4 - -

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .0 0 .47 0 7 .8 3 6 .0 0 .7 2 12 .00 6 - -

1/ Number in parentheses indicates the number of responses for each subgroup.



Table 50. Keans (M.), standard deviations (S.D.), and coefficients of variation (C.V.), for the nine
bipolar adjectives for New Orleans, Monroe, and Lake Charles

C ity

New O r le a n s  (5 0 ) 1 / Monroe (25) Lake C h a r le s  (25)
B i p o l a r  A d -jec t iv es M. S .D . C.V. M. S.D. C.V. M. S.D. C.V.

Hard t o  C lean  F lo o r s  
Easy t o  C lean  F lo o r s 5 .1 1 .41 2 7 .6 5 4 . 0 2 .0 3 5 0 .7 5 3 .9 1 .45 3 7 .1 8

Easy  to  C lean  W alls  
Hard to  C lean  W alls 5 .9 1 .07 1 8 .1 4 5 .4 0 .7 6 14.07 5 .8 1 .29 2 2 .2 4

Warmth -  C o ld n ess 5 .6 0 .9 9 17 .68 5 .8 1 .17 20 .17 5 .5 1 .01 18 .36

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .0 0 .8 7 14 .50 6 .2 0 .6 3 10.16 6 .0 0 .6 8 11 .33

S a fe  -  U nsafe 5 .2 1 .17 2 2 .5 0 5 .0 1 .29 2 5 .8 0 5 .6 0 .7 1 12.26

Modern -  Old F a s h io n e d 5 .0 1 .20 2 4 .0 0 5 .7 ' 1 .22 2 1 .4 0 5 . 1 . 1 .61 31 .57

S tro n g  -  Weak 5 .4 1 .11 2 0 .5 6 5 .4 0 .9 1 16.85 5 .7 0 .7 4 12 .98

I n e x p e n s iv e  -  E x p e n s iv e 4 .0 1 .05 26 .25 2 .9 1 .32 4 5 .5 2 3 .6 1 .36 3 7 .5 0

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .0 0 .7 8 13 .00 6 .2 0 ,6 3 10 .16 6 .1 0 .6 7 10 .98

1/ Number in parentheses indicates number of responses for each subgroup.

u>M3



Table 51. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in New Orleans by occupation of the head of the household

O ccu p a t io n
P r o f e s s i o n a l (1 0 )1 / M anagers (12) C le r k s - S a l e s  (7) C raf tsm en (11)

B i p o l a r  A d ie c t iv e s M. S .D . C.V. M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

Hard to  C lean  F lo o r s  
Easy  to  C lean  F lo o r s 4 .7 1 .70 36 .17 5 .6 0 .6 7 11 ,96 5 .1 1.57 30 .78 5 .2 1 .40 26 .92

E asy  to  C lean  W alls  
H ard  t o  C lean  W alls 6 .3 0 .4 8 07 .6 2 5 .4 1 .44 26 .67 6 .1 0 .3 8 0 6 .2 3 5 .5 1 .44 26 .18

Warmth -  C o ld n ess 5 .7 1 .16 20 .35 5 .5 1 .45 26 .36 5 .4 0 .9 8 18.15 5 .7 0 .6 5 11 .40

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .4 0 .5 2 0 8 .1 3 6 .1 0 .5 2 0 8 .5 2 5 .4 1 .51 27 .96 5 .7 0 .9 1 15.96

S a fe  -  U nsafe 4 .3 1 .25 29 .07 5 .5 1 .00 18.18 4 .9 1 .57 3 2 .0 4 5 .5 0 .9 4 17.09

Modern -  Old F ash io n e d 4 .7 1 .34 2 8 .5 1 5 .0 1 .28 2 5 .6 0 5 .1 1.07 20 .98 4 .8 1 .17 24 .38

S tro n g  -  Weak 4 .9 1 .52 31 .02 5 .4 0 .9 0 16 .67 5 .1 1.57 3 0 .7 8 5 .5 0 .9 4 17.09

In e x p e n s iv e  -  E x p en s iv e 4 .2 1 .03 24 .52 3 .8 1 .34 35 .26 3 .7 0 .7 6 2 0 .5 4 4 .1 0 .8 3 2 0 .2 4

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .2 0 .4 2 0 6 .7 7 6 .0 0 .7 4 12 .33 5 .6 1 .13 20 .18 5 .9 0 .7 0 11 .80

(Continued)

o



Table 51. (Continued).

O ccupa tion
O p e r a t iv e s  (8) R e t i r e e s  (2)

B ip o l a r  A d je c t iv e s M. S.D. C.V. M. S.D. C.V.

Hard to  C lean  F lo o r s  
Easy to  C lean  F lo o r s 5 .0 1 .60 32 .00 3 .0 0 .0 0 0 .0 0

Easy  to  C lean  W alls  
Hard to  C lean  W alls 6 .3 0 .4 6 07 ,3 0 6 .0 0 .0 0 0 .0 0

Warmth -  C oldness 5 .8 0 .4 6 07 .93 6 .0 0 .0 0 0 .0 0

P le a s i n g  i n  A ppearance 
Not P l e a s i n g  i n  A ppearance 6 .1 0 .6 4 10.49 7 .0 0 .0 0 0 .00

S a fe  -  U nsafe 5 .8 0 .7 1 12 .24 6 .0 0 .0 0 0 .0 0

Modern -  Old F ash io n ed 5 .3 1.17 22 .08 6 .5 0 .7 1 10.92

S tro n g  -  Weak 5 .9 0 .35 05 .93 6 .0 0 .0 0 0 .0 0

In e x p e n s iv e  -  E xp en s iv e 4 .4 1 .30 29 .55 4 .0 0 .0 0 0 .0 0

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .9 0 .99 16.78 6 .5 0 .7 1 10.92

JL/ Number in parentheses indicates the number of responses for each subgroup.



Table 52. Means (M.)> standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Monroe by occupation of the head of the household

O c c u p a t io n

P r o f e s s i o n a l  ( 8 ) 1 / M anagers (6) . C l e r k s - S a l e s  (4) C ra f tsm en (4)
B i p o l a r  A d i e c t i v e s M. S .D . C.V. M. S .D , C.V. M. S .D . C.V. M. S.D. C.V.

H ard to  C lean  F lo o r s  
E asy  to  C le an  F lo o r s 4 .9 1 .81 3 6 .9 4 4 . 3 2 .25 5 2 .3 3 3 .5 1 .92 5 4 .8 0 2 .5 1 .7 3 6 9 .2 0

E asy  to  C lean  W alls  
H ard to  C lean  W alls 5 .5 0 .9 3 16 .91 5 .5 0 .55 10 .00 5 .5 1 .00 18 .18 5 .0 0 .8 2 16 .40

Warmth -  C o ldness 6 .0 1 .31 2 1 .8 3 6 .0 0 .0 0 0 .0 0 5 .3 2 .2 2 4 1 .8 9 6 .0 0 .0 0 0 .0 0

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .5 0 .5 4 0 8 .3 1 6 ,2 0 .4 1 0 6 .6 1 6 .0 0 .0 0 0 .0 0 6 .3 0 .50 0 7 .9 4

S a fe  -  U nsafe 5 .3 0 .8 9 16 .79 5 .0 1 .10 2 2 .0 0 4 .8 2 .5 0 5 2 .0 8 5 .0 1 .16 2 3 .2 0

Modern -  O ld F a sh io n e d 5 .6 1 .06 18 .93 6 .0 0 .6 3 0 .6 3 4 .8 2 .2 2 4 6 .2 5 6 .5 0 .5 8 08 .92

S tro n g  -  Weak 5 .6 0 .7 4 13 .21 5 .0 1 .10 2 2 .0 0 5 .8 0 .5 0 0 8 .6 2 5 .0 1 .16 2 3 .2 0

I n e x p e n s iv e  -  E x p e n s iv e 3 .1 1 .25 4 0 .3 2 2 .2 0 .9 8 0 .9 8 3 .3 1 .50 4 5 .4 5 2 .3 1 .50 6 5 .2 2

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .1 0 .3 5 0 5 .7 4 6 .0 0 .0 0 0 .0 0 5 .8 1 .26 21 .72 6 .5 0 .5 8 0 8 .9 2

(Continued)



Table 52. (Continued).

O ccu p a tio n
O p e r a t iv e s (2) R e t i r e e s (1)

B i p o l a r  A d ie c t iv e s M. S.D. C.V. M. S.D. C.V.

Hard to  C lean  F lo o r s  
Easy to  C lean  F lo o r s 3 .5 3 .5 4 0 1 .1 4 5 .0  - -

Easy to  C lean  W alls  
Hard to  C lean  W alls 5 .5 0 .7 1 0 .7 1 5 .0  - -

Warmth -  C o ldness 5 .5 0 .7 1 12 .91 4 .0  - -

P l e a s i n g  i n  A ppearance 
Not P l e a s i n g  i n  A ppearance 6 .0 0 .0 0 0 .0 0 4 .0 -

S a fe  -  U nsafe 5 .5 0 .7 1 12.91 3 .0  - -

Modern -  Old F ash io n e d 6 .0 0 .0 0 0 .0 0 4 . 0  - -

S tro n g  -  Weak 6 .0 0 .0 0 0 .0 0 4 .0  - -

In e x p e n s iv e  -  E x p en s iv e 4 .5 0 .7 1 15 .78 4 .0  - -

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .5 0 .7 1 10.92 7 .0  - -

1/ Number in parentheses indicates the number of responses for each subgroup.



Table 53. Means (M,), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Lake Charles by occupation of the head of the household . ,

O c c u p a t io n
P r o f e s s i o n a l  (7 ) l f  M anagers  (5) C le r k s - S a l e s  (3) C raf tsm en  (5)

B i p o l a r  A d je c t iv e s M. S .D . C.V. M. S.D. C.V. M. S.D. C.V. M. S .D . C.V.

H ard  to  C lean  F lo o r s  
Easy to  C lean  F lo o r s 4 .1 1 .57 3 8 .2 9 4 .4 1 .52 34 .55 4 .7 0 .5 8 12.34 3 .2 1 .30 4 0 .6 3

Easy  to  C lean  W alls  
H ard to  C lean  W alls 6 .3 0 .4 9 07 .78 4 .8 1 .92 4 0 .0 0 6 .7 0 .5 8 08 .66 6 .0 1 .23 20 .50

Warmth -  C o ldness 5 .9 0 .6 9 11 .69 5 .8 0 .45 0 7 .7 6 4 .3 2 .3 1 5 3 .7 2 5 .4 0 .55 10 .19

P le a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .1 0 .3 8 0 6 .2 3 5 .6 0 .9 0 16.07 6 .3 0 .5 8 0 9 .2 1 6 .2 0 .45 07 .26

S a fe  -  U nsa fe 5 .6 0 .5 3 0 9 .4 6 5 .4 0 .9 0 16.67 6 .0 0 .0 0 0 .0 0 5 .6 0 .9 0 16.07

Modern -  Old F a sh io n e d 5 .7 0 .7 6 13 .33 5 .6 0 .9 0 16.07 5 .0 2 .65 5 3 .0 0 5 .6 1 .14 20 .36

S tro n g  -  Weak 5 .9 0 .3 8 0 6 .4 4 5 .4 0 .9 0 16.67 6 .0 0 .0 0 0 .0 0 5 .6 0 .9 0 16.07

in e x p e n s iv e  -  E x p en s iv e 3 .4 1 .13 3 3 .2 4 2 .6 0 .9 0 34 .62 4 .7 1 .53 32 .55 4 .6 0 .9 0 19.57

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .3 0 .4 9 07 .78 6 .0 0 .7 1 11.83 6 .7 0 .5 8 08 .66 5 .8 1 .10 18 .97

(Continued)
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Table 53. (Continued).

B i p o l a r  A d je c t i v e s
H ousehold  

M. S.D.

O c c u p a t io n  
(1) R e t i r e s  
C.V. M. S.D.

(3)
C.V.

H ard to  C lean  F lo o r s  
Easy  to  C lean  F lo o r s 3 .0 _ 3 .7 2 .08 56 .22

E asy  to  C lean  W alls  
H ard t o  C lean  W alls 3 .0 - 6 .0 0 .0 0 0 .0 0

Warmth -  C o ldness 5 .0 - 6 .0 0 .0 0 0 ,0 0

P le a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .0 - 6 .0 0 .0 0 0 .0 0

S a fe  -  U nsafe 5 .0 - 6 .0 0 .0 0 0 .0 0

Modern -  Old F a sh io n e d 6 .0 - 2 .7 1 .16 4 2 .9 6

S tro n g  -  Weak 4 .0 - 6 .3 0 .5 8 0 9 .2 1

In e x p e n s iv e  -  E x p en s iv e 1 .0 - 3 .7 1 .53 41 .35

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .0 - 6 .0 0 .0 0 0 .0 0

1/ Number in parentheses indicates the number of responses for each subgroup.



Table 54. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in New Orleans by household income

Income

- . - $ 2 0 0  ( 1 ) 1 / $200-449 (10) $450-749 (28)
B i p o l a r  A d ie c t iv e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

H ard to  C lean  F lo o r s  
E asy  to  C lean  F lo o r s 6 .0 »  . 4 .9 1 .60 32 .65 5 .2 1 ,28 24 .62

Easy  to  C lean  W alls  
Hard to  C lean  W alls 6 .0  - - 6 .1 0 .57 0 9 .3 4 5 .7 1 .21 21 .23

Warmth -  C o ldness 6 .0  - - 5 .5 0 .8 5 15.45 5 .8 0 .6 1 10.52

P le a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 7 .0  - - 5 .8 1 .40 24 .14 6 .0 0 .72 12.00

S a fe  -  U nsa fe 6 .0 - 5 .1 1 .37 26 .86 5 .5 0 .96 17.45

Modern -  Old F ash io n ed 2 .0  - - 5 .1 1 .20 23J53 5 .0 1 .16 23 .20

S tro n g  -  Weak 7 .0  - - 5 .6 1 .27 2 2 .6 8 5 .5 0 .8 4 15.27

In e x p e n s iv e  -  E x p en s iv e 4 .0 - 3 .9 0 .8 8 22 .56 4 .1 0 .96 2 3 .4 1

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le

6 .0  - - 6 .0 0 .8 2 13.67  5 .9  

(C o n tinued )

0 .7 9 13.39
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Table 54. (Continued).

Income
$750-999 (8) $ 1 ,0 0 0 -1 ,2 5 0  (2) $1 ,250+  (1)

B ip o l a r  A d ie c t iv e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

Hard to  C lean  F lo o r s  
Easy  t o  C lean  F lo o r s 5 .5 0 .9 3 16 .91 2 .0 1 .41 70 .50 5 .0 -  -

Easy to  C lean  W alls  
H ard to  C lean  W alls 5 .6 1 .06 18 .93 7 .0 0 .0 0 0 .0 0 7 .0 -

Warmth -  C o ldness 4 .9 1 .73 35 .31 6 .0 1 .41 23 .5 0 7 .0 -

P l e a s i n g  i n  A ppearance 
Not P l e a s i n g  i n  A ppearance 5 .9 0 .35 05 .93 7 .0 0 .0 0 0 .0 0 7 .0 -

S a fe  -  U nsafe 5 .1 1 .13 2 2 .1 6 3 .0 1 .4 4 7 .0 0 4 .0 -

Modern -  Old F ash io n ed 5 .1 0 .9 9 19.41 5 .0 1 .41 2 8 .2 0 7 . 0>. -

S t ro n g  - Weak 5 .3 1 .04 19.62 3 .0 1 .41 28 .20 4 .0 _

In e x p e n s iv e  -  E x p en s iv e 4 .3 1 .49 34.65 3 .5 2 .12 60 .57 3 .0 -

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .8 0 .7 1 12 .24 7 .0 0 .0 0 0 .0 0 7 .0 -

1/ Number in parentheses indicates the number of responses for each subgroup.
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Table 55. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Monroe by household income

Income

$200-449 ( 3 ) 1 /  $450-749 (12) $750-999 (3)
B i p o l a r  A d je c t i v e s M. S.D. C.V. M. S .D . C.V. M. S.D. C.V.

H ard  to  C lean  F lo o r s  
Easy  to  C lean  F lo o r s 5 .3 0 .5 8 10 .94 3 .3 2 .0 6 62 .42 2 .3 1.53 66 .52

Easy to  C lean  W alls  
Hard to  C lean  W alls 5 .0 1 .00 20 .00 5 .3 0 .7 8 14.72 5 .0 1 .00 20 .00

Warmth -  C o ldness 5 .3 1 .16 21 .89 5 .7 1 .23 21 .58 5 .3 2 .08 39 .25

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 5 .3 1 .16 21 .89 6 .1 0 .2 9 04 .75 6 .7 0 .5 8 0 8 .6 6

S a fe  -  U nsafe 5 .0 1 .73 3 4 .6 0 4 .9 1 .51 30 .82 5 .0 1 .00 2 0 .0 0

Modern -  Old F ash io n ed 5 .0 1 .00 2 0 .0 0 5 .8 1 .42 2 4 .4 8 6 .3 0 .58 0 9 .2 1

S tro n g  -  Weak 5 .3 1 .16 21 .89 5 .6 0 .79 14 .11 5 .0 1 .00 2 0 .0 0

In e x p e n s iv e  -  E x p en s iv e 3 .0 1 .00 3 3 .3 3 3 .2 1 .47 4 5 .9 4 1.7 0 .5 8 34 .12

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .3 0 .5 8 0 9 .2 1 6 .2 0 .8 4 13.55 6v0 0 .0 0 0 .0 0

(C o n tinued )

OD



Table 55. (Continued).

B i p o l a r  A d ie c t iv e s
$ 1 ,0 0 0 -1 , :  
M. S.D .

Income 
249 (4) $1 , 

C.V. M.
250+

S.D.
(3)
C.V.

H ard  to  C lean  F lo o r s  
E asy  to  C lean  F lo o r s 5 .0 2 .0 0 4 0 .0 0 6 .0 0 .0 0 0 .0 0

Easy to  C lean  W alls  
H ard to  C lean  W alls 5 .8 0 .5 0 0 8 .6 2 6 .0 0 .0 0 0 .0 0

Warmth -  C o ldness 6 .3 0 .5 0 0 7 .9 4 6 .3 0 .5 8 0 9 .2 1

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .5 0 .5 8 08 .92 6 .3 0 .5 8 0 9 .2 1

S a fe  -  U n sa fe 5 .5 1 .00 18 .18 4 .7 1 .16 24 .68

Modern -  Old F a sh io n e d 5 .8 1 .26 21 .72 5 .3 1 .16 21 .89

S tro n g  -  Weak 5 .5 1 .00 18 .18 4 .7 1 .16 2 4 .6 8

In e x p e n s iv e  -  E x p en s iv e 3 .3 1 .50 4 5 .4 5 2 .7 1 .16 4 2 .9 6

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .3 1 .5 0 0 7 .9 4 6 .0 0 .0 0 0 .0 0

_!/ Number in parentheses indicates the number of responses for each subgroup.



Table 56. Means (M.), standard deviations (S.D,), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Lake Charles by household income

Income
$200-449 ( 8 ) 1 /  $450-749 (7) $ 1 ,0 0 0 -1 ,2 4 9  (3) $1 ,250+  (4 )

B ip o l a r  A d je c t i v e s M. S.D. C.V. M. S.D. C.V. M. S.D . C.V. M. S.D. C.V. "

Hard to  C lean  F lo o r s  
E asy  t o  C lean  F lo o r s 4 .5 1 .4 1 31 .33 3 .4 1 .27 37 .35 2 .7 0 .5 8 21 .48 4 .8 0 .9 6 2 0 .0 0

Easy to  C lean  W alls  
Hard to  C lean  W alls 5 .5 1.77 3 2 .1 8 5 .9 1 .35 2 2 .8 8 6 .0 0 .0 0 0 ,0 0 6 .0 1 .41 2 3 .5 0

Warmth -  C o ldness 4 .9 1 .25 2 5 .5 1 5 .9 0 .69 11 .69 5 .7 0 .5 8 10.18 6 .0 0 .82 13.67

P le a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 5 .9 0 .8 3 14.07 6 .1 0 .3 8 0 6 .2 3 6 .3 0 .5 8 0 9 .2 1 6 .0 0 .0 0 0 .0 0

S a fe  -  U nsafe 6 .0 0 .0 0 0 .0 0 5 .4 0 .7 9 14 .63 5 .7 0 .5 8 0 9 .2 1 5 .0 0 .82 16 .40

Modern -  Old F a s h io n e d 5 .5 1 .07 19.45 4 .4 2 .3 0 5 2 .2 7 5 .3 1 .16 21 .89 5 .5 1 .00 18.18

S tro n g  -  Weak 5 .9 0 .8 3 14.07 5 .3 0 .9 5 17.92 5 .7 0 .5 8 10.18 6 .0 0 .0 0 0 .0 0

In e x p e n s iv e  -  E x p en s iv e 3 .8 1 .28 33 .68 3 .4 1 .99 5 8 .5 3 2 .7 1 .16 4 2 .9 6 3 .8 0 .5 0 13.16

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .9 0 .9 9 16.78 6 .3 0 .49 07 .78 6 .3 0 .5 8 0 9 .2 1 6 .3 0 .5 0 0 7 .9 4

_l/ Number in parentheses indicates the number of responses for each subgroup.



Table 57. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in New Orleans by age of housewife

Age
-30  Y ears  (1 5 ) 2 /  30 -44  Y ea rs  (23) 45 -59  Y ears  (11) 60+ Y ea rs  (1)

B i p o l a r  A d je c t iv e s  . M. S .D . C.V. M. S.D. C.V. M. S.D. C.V. M. S .D . C.V.

H ard t o  C lean  F lo o r s  
Easy to  C lean  F lo o r s 4 .S 1 .74 3 6 .2 5 5 .3 1 .15 2 1 .7 0 5 .1 1 .38 27 .06 3 .0  -

Easy to  C lean  W alls  
H ard  to  C lean  W alls 6 .0 1 .2 0 20 .00 5 .8 1 .07 18.45 5 .7 1 .01 17.72 6 .0  -

Warmth -  C o ld n ess 5 .6 1 .12 20 .00 5 .6 1 .08 19.29 5 .7 0 .6 5 11.40 6 .0  -

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearancw 6 .3 0 .4 9 0 7 .7 8 5 .7 1 .10 19 .30 6 .1 0 .5 4 08 .85 7 .0  -

S a fe  -  U nsa fe 5 .1 1 .5 3 3 0 .0 0 5 .1 1 .06 20 .78 5 .5 0 .8 2 14 .91 6 .0  -

Modern -  Old F a sh io n e d 4 .7 1 .34 2 8 .5 1 5 .1 1 .04 20 .39 5 .2 1 .40 2 6 .9 2 6 .0  -

S t ro n g  -  Weak 5 .1 1 .53 3 0 .0 0 5 . 4 0 .9 4 17.41 5 .7 0 .65 11 .40 6 .0 0  -

In e x p e n s iv e  -  E x p en s iv e 4 .0 1 .07 2 6 .7 5 4 .0 1 .15 2 8 .7 5 4 .3 0 .9 1 21 .16 4 .0  -

S o c i a l l y  A c c e p ta b le  
N ot S o c i a l l y  A c c e p ta b le 5 .9 0 .8 8 14 .92 6 .0 0 .5 6 0 9 .3 3 5 .8 1 .08 18.62 6 .0

1/ Number in parentheses indicates the number of responses for each subgroup.



Table 58. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Monroe by age of housewife

Age
-30  Y ears  ( 6 ) . i / 30 -44  Y ears  (6) 45-59  Y ears  (14) 60+ Y ears  (1)

B i p o l a r  A d je c t i v e s M. S.D. C.V. M. S.D. C.V. M. S .D . C.V. M. S.D. C.V.

Hard to  C lean  F lo o r s  
E asy  to  C lean  F lo o r s 5 .0 1 .16 2 3 .2 0 5 .0 1.67 3 3 .4 0 3 .3 2 .2 0 6 6 .6 7 5 .0

E asy  to  C lean  W alls  
Hard to  C le an  W alls 5 .5 1 .00 18.18 5 .3 1 .03 19 .43 5 .4 0 .65 12 .04 5 .0 - -

Warmth -  C o ldness 6 .3 0 .9 6 15 .24 6 .3 0 .5 2 08 .25 5 .5 1 .29 23 .45 4 .0 - -

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .5 0 .5 8 08 .92 6 .2 0 .4 1 0 6 .6 1 6 .2 0 .4 3 0 6 .9 4 4 .0 - -

S a fe  -  U nsafe 5 .5 1 .00 18 .18 4 .7 1 .97 4 1 .9 1 5 .1 0 .95 18 .63 3 .0 - -

Modern -  O ld  F ash io n ed 5 .5 1 .00 18 .18 5 .2 1 .8 4 3 5 .3 8 6 .1 0 .8 3 13.61 4 .0 - -

S tro n g  -  Weak 5 .8 0 .5 0 08 .62 5 .5 0 .8 4 15 .27 5 .3 1 .00 18.87 4 .0 - -

In e x p e n s iv e  -  E x p en s iv e 3 .3 1 .50 4 5 .4 5 3 .2 1 .33 4 1 .5 6 2 .6 1 .34 5 1 .5 4 4 .0 - -

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .3 0 .5 0 0 7 .9 4 5 .8 0 .9 8 16 .90 6 .2 0 .4 3 0 6 .9 4 7 .0 - -

_1/ Number in parentheses indicates the number of responses for each subgroup.
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Table 59. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Lake Charles by age of housewife

Age
-30 Y ears  (4 )—/ 30-44  Y ears  (7) 45-59  Y ears  (10) 60+ Y ears  (3)

B ip o l a r  A d je c t iv e s M. S.D . C.V. M. S.D. C.V. M. S .D . C.V. M. S.D. C.V.

Hard to  C lean  F lo o r s  
Easy to  C lean  F lo o r s 3 .5 1 .29 36 .86 4 .6 1 .62 35 .22 3 .8 1 .23 32 .37 3 .7 2 .0 8 5 6 .2 2

E asy  to  C lean  W alls  
Hard to  C lean  W alls 5 .0 1 .83 36 .60 6 .0 1 .83 3 0 .5 0 5 .9 0 .8 8 14.92 6 .0 0 .0 0 0 .0 0

Warmth -  C o ldness 4 .5 1 .00 2 2 .2 2 5 .7 0 .4 9 0 8 .6 0 5 .7 1 .16 20.35 6 .0 0 .0 0 0 .0 0

P le a s i n g  i n  A ppearance 
Not P l e a s i n g  i n  A ppearance 6 .0 0 .0 0 0 .0 0 5 .9 0 .9 0 15.25 6 .2 0 .4 2 06 .77 6 .0 0 .0 0 0 .0 0

S a fe  -  U nsa fe 5 .8 0 .5 0 08 .62 5 .6 0 .7 9 14 .11 5 .5 0 .7 1 12 .91 6 .0 0 .0 0 0 .0 0

Modern -  Old F ash io n ed 5 .8 1 .26 21 .72 5 .7 0 .9 5 16.67 5 .4 1.35 25 .00 2 .7 1 .16 4 2 .9 6

S tro n g  -  Weak 5 .5 1 .00 18 .18 5 .4 0 .9 8 18.15 5 .8 0 .4 2 0 7 .2 4 6 .3 0 .5 8 0 9 .2 1

In e x p e n s iv e  -  E x p en s iv e 3 .8 1 .79 4 9 .7 4 4 .1 1 .22 29 .76 3 .1 1 .29 4 1 .6 1 3 .7 1 .53 4 1 .3 5

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .8 1 .26 21 .72 6 .1 0 .6 9 11 .31 6 .3 0 .4 8 07 .62 6 .0 0 .0 0 0 .0 0

1/ Number in parentheses indicates the number o£ responses for each subgroup.



Table 60. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in New Orleans by years of schooling completed

Y ears  o f  S c h o o l in g
-9  ( 3 ) 1 /  9 -11  (13) 12-13 (23)

B i p o l a r  A d je c t iv e s M. S.D. C.V. M. S .D . C.V. M. S.D. C.V.

H ard  to  C le an  F lo o r s  
Easy to  C lean  F lo o r s 4 .7 2 .3 1 4 9 .1 5 4 .5 1 .76 3 9 .1 1 5 .0 1 .26 2 5 .2 0

E asy  to  C lean  W alls  
H ard to  C lean  W alls 6 .0 0 .0 0 0 .0 0 5 .8 1 .17 2 0 .1 7 6 .0 1.05 17 .50

Warmth -  C o ld n ess 5 .7 0 .5 8 10 .18 5 .9 0 ,7 6 12.88 5 .4 1 .2 4 2 2 .9 6

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A pperance 6 .0 0 .0 0 0 .0 0 5 .9 1 .26 21 .36 6 .0 0 .8 8 14.67

S a fe  -  U nsa fe 6 .0 0 .0 0 0 .0 0 5 .3 1 .25 23 .58 4 .9 1.28 2 6 .1 2

Modern -  Old F a s h io n e d 5 .0 1 .0 0 2 0 .0 0 5 .2 1 .14 21 .92 5 .2 1 .2 4 23 .85

S tro n g  -  Weak 6 .0 0 .0 0 0 ,0 0 5 ,5 1 .20 21 .82 5 .0 1 .17 2 3 .4 0

I n e x p e n s iv e  -  E x p en s iv e 5 .7 0 .5 8 10 .18 3 .9 1 .04 26 .67 3 .7 1 .02 2 7 .5 7

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .0 0 .0 0 0 .0 0 6 .0 0 .7 1 11 .83 5 .9 1 .04 17 .63

(C o n tin u ed )
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Table 60, (Continued),

B ip o l a r  A d je c t iv e s M.

Y ears  o f  S c h o o l in g  
14-15 (7) 16+ 

S.D . C.V. M. S.D.
(*>

C.V.

Hard to  C lean  F lo o r s  
Easy to  C lean  F lo o r s 6 .0 0 .0 0 0 .0 0 5 .5 1 .00 18.18

Easy to  C lean  W alls  
Hard to  C lean  W alls 6 .0 0 .0 0 0 .0 0 5 .0 2 .0 0 4 0 .0 0

Warmth -  C o ldness 5 .6 0 .79 14 .11 6 .0 0 .0 0 0 .0 0

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .1 0 .3 8 0 6 .2 3 6 .0 0 .0 0 0 .0 0

S a fe  -  U nsafe 5 .6 0 .7 9 14 .11 5 .5 1 .00 18.18

Modern -  Old F ash io n e d 4 .7 1 .50 31 .9 1 4 .0 0 .0 0 0 .0 0

S tro n g  -  Weak 6 .1 0 .3 8 06 .23 5 .3 0 .9 6 18 .11

In e x p e n s iv e  -  E x p en s iv e 4 .6 0 .7 9 17.17 4 .3 0 .5 0 11 .63

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c e p ta b le 6 .0 0 .0 0 0 .0 0 6 .0 0 .0 0 0 .0 0

_!/ Number in parentheses indicates the number of responses for each subgroup.



Table 61. Means (M.), standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Monroe by years of schooling completed

Y ears  o f  S c h o o l in g
12-13  (1 8 ) 1 /  14-15 (2) 16+ (5)

B i p o l a r  A d je c t iv e s M. S.D. C.V. M. S.D. C.V. M. S.D. C.V.

H ard  t o  C lean  F lo o r s  
Easy to  C lean  F lo o r s 3 .9 2 .0 3 5 2 .0 5 1 .5 0 .7 1 4 7 .3 3 5 .6 0 .9 0 16.07

Easy  to  C le an  W alls  
H ard  to  C le an  W alls 5 .3 0 .7 5 14 .15 6v0 0 .0 0 0 .0 0 5 .6 0 .9 0 16.07

Warmth -  C o ld n ess 5 .9 0 .6 4 10.85 2 .5 0 .7 1 28 .40 6 .4 0 .55 08 .59

P l e a s i n g  i n  A ppearance  
Not P l e a s i n g  i n  A ppearance 6 .1 0 .6 8 11.15 6 .0 0 .0 0 0 .0 0 6 .4 0 ,5 5 08 .59

S a fe  -  U n sa fe 4 .9 1 .43 29 .18 5 .5 0 .7 1 12 .91 5 .0 1 .00 2 0 .0 0

Modern -  Old F a sh io n e d 5 .9 1 .23 2 0 ,8 5 5 .0 1.41 2 8 .2 0 5 .2 1 .10 2 1 .1 5

S tro n g  -  Weak 5 .2 0 .9 4 18 .08 6 .0 0 .0 0 0 .0 0 5 .6 0 .9 0 16.07

I n e x p e n s iv e  -  E x p en s iv e 2 .8 1 .43 5 1 .0 7 3 .0 1 .4 1 4 7 .0 0 3 .2 1 .10 3 4 .3 8

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 6 .2 0 .7 3 11 .77 6 .0 Q.0Q ,0 .0 0 6 .0 0 .0 0 0 .0 0

1/ Number in parentheses indicates the number of responses for each subgroup.

Ui



Table 62. Means (M.)s standard deviations (S.D.), and coefficients of variation (C.V.) for the nine
bipolar adjectives in Lake Charles by years of schooling completed

Y ears  o f  !S c h o o lin g

9 -11 ( 4 ) 1 / 12-13 (14) 14--15 (5)
B ip o l a r  A d je c t iv e s M. S .D . C.V. M. S.D. C.V. M. S.D. C.V.

Hard t o  C lean  F lo o r s  
E asy  t o  C lean  F lo o r s 3 .5 1 .92 5 4 .8 6 4 .1 1.39 33 .90 4 .4 1 .14 25 .91

Easy to  C lean  W alls  
Hard t o  C lean  W alls 4 .5 1 .92 4 2 .6 7 6 .1 1 .10 18.03 5 .8 1 .10 18.97

Warmth -  C oldness 5 .8 0 .5 0 08 .62 5 .2 1 .12 2 1 .5 4 6 .2 0 ,45 07 .26

P le a s i n g  i n  A ppearance  
Not P l e a s i n g  in  A ppearance 5 .5 1 .00 18.18 6 .1 0 .3 6 0 5 .9 0 6 .2 0 .45 07 .26

S a fe  -  U nsafe 6 .0 0 .0 0 0 .0 0 5 .6 0 .6 5 11 .61 5 .4 0 .9 0 16.67

Modern -  Old F ash io n ed 4 .5 1 .92 4 2 .6 7 5 .6 1 .28 2 2 .8 6 4 .8 1 .79 37 .29

S tro n g  -  Weak 5 .5 1 .00 18.18 5 .6 0 .8 4 15.00 6 .0 0 .00 0 .0 0

In e x p e n s iv e  -  E x p en s iv e 3 .5 1 .00 28 .57 3 .8 1 .63 4 2 .8 9 3 .0 1 .00 33 .33

S o c i a l l y  A c c e p ta b le  
Not S o c i a l l y  A c c e p ta b le 5 .3 0 .9 6 18 .11 6 .4 0 .5 0 0 7 .8 1 6 .2 0 .45 07 .26

1/ Number in parentheses indicates the number of responses for each subgroup.
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