
Louisiana State University Louisiana State University 

LSU Digital Commons LSU Digital Commons 

Honors Theses Ogden Honors College 

1999 

Exploring the Relationship Between Personality Factors and Exploring the Relationship Between Personality Factors and 

Consumer Expectations of Recovery Following Service Failure Consumer Expectations of Recovery Following Service Failure 

Kylie J. Day 

Follow this and additional works at: https://digitalcommons.lsu.edu/honors_etd 

 Part of the Marketing Commons 

https://digitalcommons.lsu.edu/
https://digitalcommons.lsu.edu/honors_etd
https://digitalcommons.lsu.edu/honors
https://digitalcommons.lsu.edu/honors_etd?utm_source=digitalcommons.lsu.edu%2Fhonors_etd%2F350&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/638?utm_source=digitalcommons.lsu.edu%2Fhonors_etd%2F350&utm_medium=PDF&utm_campaign=PDFCoverPages





























































































	Exploring the Relationship Between Personality Factors and Consumer Expectations of Recovery Following Service Failure
	tmp.1683073391.pdf.KdwwC

