











APPENDIX C

QUESTIONS ASKED DURING INTIAL INTERVIEW

1. What type of professional development training have you received? Inservices,
college courses, or workshops. What skills did you acquire?

2. Go step by step with me to explain how you designed the course you are offering.
How did you transfer materials you already to an online format? Go to the online
course as discussed.

3. What teaching strategies will you use to implement your course.

4. What do you think the role of the teacher should be in the online course? Do you
think it will be easy to take on this role? Do you take on this same role when
teaching the same course face-to-face?

5. What teaching modifications were made to adjust to online course? What obstacles
do you expect to confront as a result of these changes

6. Tell me about the method in which you will assess students’ progress. How do you
expect to reach the students that seem to be falling behind in course work?

7. What do you think the strongest aspect of this course is? What do you think needs
work or adjustment?

8. Greatest fear you have about offering this online course
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APPENDIX D
LETTER TO PARTICIPANTS
August 11, 2000

Dear .

I would like to once again thank you for participating in my case study. I transcribed the
information from our interview that was conducted on August 10 and was very
impressed with your responses. All of the information that you shared will be very
beneficial to the study.

I am sending you this web site that will assist me in collecting more data. If you go to
http:// www.dissertation.com , and use the login name and type in the word
password which is , it will lead you to the Blackboard site. I've asked that you
complete three assignments that I have posted. On assignment number two, [ ask that
you visit the Profiler site http://profiler.scretec.org. In order to take the survey, you must
type in your last name and pin number which is . The directions are stated in

the assignment.

After the assignments, I would like to conduct one more interview which will hopefully
be in December when you come to LCET. I will also ask that you complete a
questionnaire at the end of the study which should be in late December.

I cannot tell you how much I appreciate your support with this project. Please let me
know if you have any questions regarding the study.

Thank you,
Rachel
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APPENDIX E
EXTERNAL LINKS FOR DISCUSSION QUESTIONS

New Roles for Educators
(http:/imwww.mff.org/edtech/article.taf?_function=detail&Content_uid1=290)
Teachers are changing roles to accommodate the needs of students.

Moving From Face-To-Face To Online
(http://www.wested.org/tie/dim/course/unit1/session3/index.html)

Examine the ways in which the relationship between student and teacher
changes when instruction moves out of the classroom and onto the Web.

Evaluating the Effectiveness of Internet Delivered Coursework
(http://ausweb.scu.edu.au/proceedings/vargo/paper.html)

There is much excitement about the application of interactive instructional
methods using Internet based technologies. But do these technologies really
provide a pedagogically sound foundation on which to build more effective (as
well as efficient) educational programs?

An Assessment of Training Needs in the Use of Distance Education for
Instruction (http:/iwww.cudenver.edu/~Isherry/pubs/needs/method.html)

Identifying the greatest training needs in the utilization of distance education for
instruction.

Issues in Distance Education
(hitp:/iwww.cudenver.edu/~Isherry/pubs/issues.htmi#methods)
Methods and Strategies in Distance Education
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APPENDIX F

DISCUSSION BOARD QUESTIONS THAT CORRELATED WITH
EXTERNAL LINKS

Subject: New Roles for Educators

Message: What roles could you relate to in the article. Explain your response.

Subject: Moving From Face to Face to Online Instruction

Message: After feading the article, what are some barriers you have confronted with
your online course?

Subject: Evaluating the Effectiveness of a Web-based Course

Mdsageé Do you agree or disagree with the information, which discusses the
effectiveness of Web- based technologies in supporting effective higher education
programs? Justify your response.

Subject: Online Assessment

Mmage:'How do you plan to assess students’ needs? Do you use some of the
assessment tools mentioned in the article?

Subject: Methods and Strategies

Message: After reading the section on methods and strategies, do you use some of the
suggestions that were made? Please discuss in detail how you can transfer this
knowledge to your online course.
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APPENDIX G

ESSENTIAL PRINCIPLES OF QUALITY
Guiddines for Web-based Goverses for Middle and High School Sisdents

CHECKLIST

This checklist is based on the SREB Essential Principles of Quality and is designed to
assist in determining the quality and effectiveness of Web-based courses. It is
suggested that each item is rated based on the extent to which each item meets the
criteria on a 1 to 4 rating with 1 to 4 with 1 indicating that the course does not meet
the criteria to 3 when the course meets the criteria.

Course:

Course
Provider:

Reviewer:

Date:

Curriculum, Instruction and Student Assessment:

To what extent does the
course meet the criteria in this | Example:
areas

§F

1. The course content and
assessments are aligned with
the state’s academic
standards.

M
gif

address a variety of learning
styles.

3. The course provides
opportunities for students to
engage in abstract thinking 1 2 3
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Curriculum, Instruction and Student Assessment:

To what extent does the
course meet the criteria in this | Example:
area?

4
1!

4

4. Fair, adequate and
appropriate methods and
procedures included in the
course structure are used to 1 2
assess students’ mastery-of
content throughout the
course.

5. Each course will provide
appropriate teacher-to-
student interaction, including 1 2
timely and frequent feedback
about student progress.

6. Each course will provide an
opportunity for appropriate ?
student-to-student 1 2
interaction and a plan for
monitoring that interaction.

7. The Web-based teacher can
adapt learning activities in
the course to accommodate
students with disabilities.

8. Resources that enrich the
course content are identified 1 2
and available to students.

9. A complete course syllabus,
clearly written, is available for 1 2
review.

10. Issues associated with the use
of copyrighted materials are 1 2
addressed.

Management:

To what extent does the DoesNot | Basely
course meet the criteria in this | Example: Meet Mees
> Cracsi Cricti

4

1. The course provider is
authorized to operate by the
state where the course
originates or the provider is
accredited by their regional
accrediting agency.
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lllangement:

To what extent does the
area?

4

2. School districts or state

departments of education

will review a course to ensure

quality before it is used.

DoesNot | Basely
course meet the criteria in this | Example: Meet Mees
Ceiesi Ceiaesi

1

3. The school or school district
where the student is enrolled

will accept the course for
credit.

4. Procedures for fees and
payment are established prior
to student enrollment in a
course.

5. Student work and personal
data are secure from access 1 2
by others.

6. Procedures are established to
monitor students to ensure 1 2
academic honesty.

7. A teacher or other educator
in the school will coordinate
and assist students with 1 2
instructional, technical and
management requirements.

8. The company or organization
offering the Web-based

course will provide technical
and course management 1 2
assistance to the course
teacher and the school
coordinator.

9. Necessary and relevant
learning resources are
available to enable students 1 2
to meet the requirements of

the course.

10. The course provider has
identified prerequisite 1 2
technology skills.

11. Technical requirements for
acceptable access are 1 2
established.

12. Teachers are trained to use
the course and resources 1 2
effectively to deliver
instruction.
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A{anagement:

To what extent does the
course meet the critenia in this | Example:
area?

1!
1

13. Teachers and students
receive technical support to
ensure ease of use.

14. There is a policy for recourse
if the Web-based course is
not delivered as described.

NI

15. The academic calendar of the
students and teacher is 1 2
coordinated before the

course begins.

Evaluation:

To what extent does the
course meet the criteria in this | Example:
area?

1. Each course is evaluated
over time by the state

agency or it’s designee.

T
FEE

2. Web-based courses
provided by companies or
other organizations should 1 2
be evaluated based on a
review of previous
performance.

3. Newly developed courses
will provide
documentation that 1 2
validates reliability and
completeness.

4. Companies or other
organizations offering
previously taught Web-
based courses will provide 1 2
evidence of effectiveness,
reliability and

completeness.

5. Performance evaluation of
teachers of Web-based
courses is conducted at
least once a year.
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Evaluation:

To what extent does the
course mect the criteria in this | Example:
area?

4
gEf

1]

6. Student participation and
performance can be
verified duting and at the 1 2
completion of the course
by the school and state.
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APPENDIX H
PROFILER SURVEY

Survey: Louisiana Virtual Classroom Teachers

Share survey results within your building?

r

urvey Key:

! *mable

}:dequate

=

This survey was designed to collect information on the Louisiana Virtual
lassroom Teachers. The data will be used to assist future educators who plan to
"geach web-based courses.

® ®" 9 9~

® 9

) ® 9
1o Tiike Nie Niite Niiie e e Mo Je TRe Mo Nhod

®

1o Tiie e N Ne Nihe Ne e Hie Ne RS Hhas

s Nike Nike Nite Niie Nike Tiie Nie Nt Niie Nie Roe

> owoN

6.
7.
8.
9.

Setup computer system and connect peripheral devices

Configure computer to connect with network and troubleshoot connection
problems

Correct a locked-up computer

There is a well designed data collection and analysis process that tracks
progress and provides evidence for growth

Collaborates with other instructors via distance learning or web-based
communication to problem solve solutions or develop projects

Can describe the steps to take when obtaining permission to use copyright
material

Can develop and present an electronic multimedia presentation such as
Powerpoint or Hyperstudio

Uses a variety of media and formats to communicate information and ideas
effectively to address various learning styles

Can critique or identify basic principles of instructional design associated with
the development of multimedia and hypermedia projects

10. Develops projects using technology that involves compiling, organizing,

11.

* analyzing and synthg
Uses web-based communication to collaborate, publish and interact with peers,
experts and other audiences

?
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P c c c 2 Uses a well designed data collection and analysis process that tracks progress
" and provides evidence for growth

é c c c B'Asymisinplacetoprovideassistanceifstudentsareunabletomweb
based course
14 Goals have been set, accompanied by a logical implementation plan, change
" strategies, and measurable objectives

G c c c Is The online course created requires students to take on a more independent role
" in their leaming

®»
8]
9
8]

16. Incorporates project based learning into the course
17. Can create an assessment rubric
18. Promotes peer collaboration and interaction

® 9
e |
RIS |
e )
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APPENDIX I
QUESTIONS ASKED DURING FINAL INTERVIEW

1. Since our initial interview, have you confronted any unexpected problems? If so,
how have you dealt with the situation to resolve the problem?

2. Has the method of student assessment that you have selected been successful?
Please explain in detail any revision you would make to fine-tune this process.

3. What one teaching strategy have you used throughout these first few months that
has been more beneficial than any others?

4. If you were allowed to take one more professional development course to help you
prepare for the second semester what would it be and why?

5. Have you had to make any teaching modifications that you had not expected in the
beginning of the year? What are they and how have you made the transition.

6. If you were asked to assist in the selection of next year’s Louisiana Virtual
Classroom Teachers, what skills would you expected these applicants to possess in
order to apply for the job?

7. Would you teach another online course again? Explain your response in detail.
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APPENDIX J

RESPONSES TO PRE-SURVEY

Lack of time to prepare and organize

2 40%
Lack of materials 0 0%
Technical problems 3 60%
Insufficient training opportunities 0 0%

Facilitator 4 80%
Coach 1 20%
Moderator 0 0%
Traditional Educator 0 0%

510 1 20%
11-30 1 20%
31-50 ) 0%
more than 50 hours 1 20%

Able to successfully interact with students

0 0%
Encourages strong collaboration among peers and
teacher 2 40%
Promotes seif-directed leaming 0 0%
Enjoys enhancing teaching with creative activities 3 60%
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E-mail

2 40%
Live chat 0 0%
Discussion board 3 60%
Video conferencing 0 0%

Time management

0 0%
Organizational skills 0 0%
Encourage critical thinking in students 2 40%
Engage students in their own leaming process. 3 60%
Electronic portfolio 5 40%
Rubrics 3 80%
Group projects 0 0%
Online quizzes 0 0%

Technical training (server information, networking,

etc) 0 0%
Converting your traditional methods to an online

environment 2 40%
Locating resources on the intemet 1 20%
Incorporating muitimedia tools into your courses 2 40%
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Students do not have enough opportunities to

access the online materials 1 20%
Not enough technical assistance was offered 1 20%
Lack of training 0 0%

Not enough planning time 3 60%
Class lectures 1 20%
Assignments 1 20%
Quizzes or test 1 20%
Teaching resources 2 40%

0-3 years 4 80%
4-7 years 1 20%
8-10 years 0 0%
11 or more years 0 0%
Total Number of Responses = §
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APPENDIX K

ONLINE POST SURVEY

Instructions:
Please select one answer for each question. Carefully review each question before responding.

Question 1

What method should be used to prepare another group of Louisiana Virtual Classroom
Teachers to teach online courses?

o

o In order to leam more about online teaching, require them to participate in a mentoring
program under the supervision of the current LVC teachers

Require them to take two online courses

© Require the teachers to take college courses that focus on integrating technology into
various content areas

© Attend workshops that would focus on the Blackboard program

Question 2

What would you consider to be a feasible solution for the technical problems that were
experienced throughout the year?

© Use a different software system other than Bilackboard

© Integrate a product such as Leamning Station. Com that would provide the software
needed for the online courses. This system would “house” all of the courses and provide 24 hours
technical assistance.

o

° Provide more training to the Louisiana Virtual Classroom Teachers on how to troubleshoot
technical problems

Question 3
What one tip would you think most useful when designing an online course?

Have a technical contact person at all schools that are invoived in the project

Divide materials up into manageable components such as units or blocks

List important directions for the students in multiple sections throughout the course
Conduct a needs assessment of the students who wouid be taking the course
Include numerous opportunities for students to use multimedia

O0O00O0
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Question 4

What one tsaching strategy did you use throughout the five months that you have been
teaching the online course?

o Encouraged communication between instructor and students

Incorporated multimedia into all activities
Students were required to participate in group projects
All student activities were centered around project based leaming

o0 0O

Question §

What would you consider to be the major reason why teachers do not to want to get
involved with web-based instruction?

o
o
o
o

Lack of technology skills

Too time consuming

Not enough administrative support
Fear of technical problems

Question 6

What would you perceive to be the next level in developing online opportunities for
teachers and students in Louisiana?

o
o
o
o

Recruit more teachers to teach web-based courses

Require administrators at the local levei to take on a more active role in the project
Spend another year in the piloting stage to refine the program

Join other states in forming a Virtual High School Consortium

Question 7

What would you consider to be the best method in assessing student achievement
throughout the semester?

o Portfolio assessment

Online quizzes or exams
Student participation
A combination of all the options listed above

o 0 O0
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Question 8

When designing an online course, what would provide the most assistance to the
instructor?

o

o More communication among other teachers who are also involved in designing a web-
based course

© Additional professional development opportunities addressing different topics related to
online leaming

° Recsive information on the students who would be participating in the course

An advisory committee to provide answers to questions

Question 9

What one form of online communication did you use most often during the first haif of this
school year?

o
o
o
o

Virtual Chat
Discussion Board
E-mail

Video Conferencing

Question 10

if you had the opportunity to attend one more workshop to prepare you for the next
semester what would it be?

o Exploring the “bells and whisties” of the Blackboard system

integrating technology into the curriculum

Using online resources to enhance your course
Understanding various leaming styles of students

00O
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APPENDIX L

RESPONSES TO POST SURVEY

Require them to take two online courses 1 20%

In order to learn more about online teaching, require
them to participate in a mentoring program under 4 80%
the supervision of the current LVC teachers

Require the teachers to take college courses that
focus on integrating technology into various content 0 0%
areas

Attend workshops that would focus on the
Blackboard program

| o
o
X

Use a different software system other than
Blackboard 1 20%

Integrate a product such as Leaming Station. Com

that would provide the software needed for the

online courses. This system would “house” all of the 2 40%
courses and provide 24 hours technical assistance.

Have a technical contact person at all schools that
are involved in the project 2 40%

Provide more training to the Louisiana Virtual
Classroom Teachers on how to troubleshoot
technical problems

Divide materials up into manageable components

such as units or blocks 4 80%
List important directions for the students in muitiple 1 20%
sections throughout the course
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Conduct a needs assessment of the students who
would be taking the course 0 0%

Include numerous opportunities for students to use
muitimedia

Encouraged communication between instructor and

0 0%

students 3 80%
Incorporated multimedia into all activities 1 20%
Students were required to participate in group
projects 0 0%
All student activities were centered around project
based leaming

1 20%

Lack of technology skills

3 60%
Too time consuming 1 20%
Not enough administrative support 0 0%
Fear of technical problems 1 20%

Recruit more teachers to teach web-based courses 0 0%

Require administrators at the local level to take on a
more active role in the project 0 0%

Spend ancther year in the piloting stage to refine the
program 5 100%

Join ather states in forming a Virtual High School

Consortium 0 0%
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Portfolio assessment

0 0%
Online quizzes or exams 0 0%
Student participation 0 0%
A combination of all the options listed above 5 100%

An advisory committee to provide answers to

questions 1 20%
More communication among other teachers who are

also involved in designing a web-based course 1 20%
Additional professional development opportunities

addressing different topics related to online leaming 2 40%

Receive information on the students who wouid be
participating in the course

1 20%

Virtual Chat 0 0%
Discussion Board 4 80%
E-mail 1 20%
Video Conferencing 0 0%

Exploring the “bells and whistles” of the Blackboard

system 2 40%
Integrating technology into the curriculum 0 0%
Using online resources to enhance your course 3 60%
Understanding various leaming styles of students 0 0%

Total Number of Responses =5
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APPENDIX M

PROFILER SURVEY: LOUISIANA VIRTUAL CLASSROOM TEACHERS
Results for survey have a possible range of 0 to 3

Iﬂumber Text VErage larea
esponse
17 Can create an assessment rubric 6 Assessment
18 IPmmotes peer collaboration and interaction 2.6 tsr:(tiegxes
b Can deve}op and present an electronic multimedia b 4 FSkills
tation such as Powerpoint or Hyperstudio ’
als have been set, accompanied by a logical rategies
14 implementation plan, change strategies, and measurable 2.4 sed
bjectives
15 e online course created requires students to take on a more h 4 eacher’s
independent role in their learning ' ole
1 etup computer system and connect peripheral devices 45.2 [Skills
Collaborates with other instructors via distance learning or ls
5 b-based communication to problem solve solutions or 2.2 trategies
evelop projects
10 evelops projects using technolog.y‘that involves compiling, h o trategies
rganizing, analyzing and synthesizing sed
1 ses web-.based communication to collaborate, publish and b trategies
interact with peers, experts and other audiences sed
16 IIncorporates project based learning into the course D t;':;egxes
B Correct a locked-up computer % "~ [Skills
ses a variety of media and formats to commun_icate . rategies
I8 ormation and ideas éffectively to address various learning |1.8 sed
les
critique or identify basic principles of instructional
b Ee;ist;gn associated with the development of multimediaand 1.8 ourse
ypermedia projects esiga
Can describe the steps to take when obtaining permission to L6 fessional
F copyright material ’ evelopment
h onfigure computer to connect with network and 12 'Fkills
ubleshoot connection protllems ’
ses a well designed data collection and analysis process that
12 progress f::ld provides evidence for grothh P 1 Assessment
ere is a well designed data.collect.ion and analysis process 1 Assessment
tracks progress and provides evxdencit_‘or growth
system is in place to provide assistance if students are
13 le to acc&sl.; web-bg:d course 1 |0bstacles
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APPENDIX N

INDIVIDUAL RESPONSES TO PROFILER INSTRUMENT

I. Setup computer system and connect v
peripheral devices v Claire
v Edith
v Jeanne
2. Configure computer to connect with v Claire
network and troubleshoot connection v Edith
lems v Blanche
3. Correct a locked-up computer v Blanche v Claire
v Edith
- v Jeanne
4. There is a well designed data v Blanche
collection and analysis process that
tracks progress and provides evidence
for growth
5. Collaborates with other instructors | v* Blanche v Paul
via distance learning or web-based v Claire v Edith
communication to problem solve
solutions or develop projects
6. Can describe the steps to take when v Claire
obtaining permission to use copyright v Edith
material v Blanche
7. Can develop and present an v Paul v Claire
electronic multimedia presentation such | v Blanche v Edith
as Powerpoint or Hyperstudio v Jeanne
8. Uses a variety of media and formats | v* Blanche v Claire
to communicate information and ideas v Edith
effectively to address various leammg
styles
9. Can critique or identify basic v Blanche v Claire
principles of instructional design v Edith
associated with the development of
multimedia and hypermedia projects
10. Develops projects using technology | v Blanche v Claire
that involves compiling, organizing, v Paul v Edith
analyzing and synthesizing
11. Uses web-based communicationto | v Blanche v  Paul
collaborate, publish and interact with v Edith
peers, experts and other audiences v Jeanne
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12. Uses a well designed data collection v Blanche
and analysis process that tracks v Edith
progress and provides evidence for
growth
13. A system is in place to provide ¥ Blanche
assistance if students are unable to
access web-based course
14. Goals have been set, accompanied | v Blanche v Jeanne
by a logical implementation plan, v Paul
change strategies, and measurable v Claire
objectives
15. The online course created requires | v Blanche ¥ Jeanne
students to take on a more independent | v Paul v Edith
role in their learning v Claire
16. Incorporates project based learning | v Blanche v Jeanne
into the course v Paul
17. Can create an assessment rubric v Blanche v Edith
v Paul v Jeanne
v Claire
18. Promotes peer collaboration and v Blanche v Edith
interaction v Paul v Jeanne
¥ _Claire
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