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3. Louisiana State University Approval for Dissertation Study: Approval Number E4598 

 
Suzanne, 
 
LSU IRB approved and you number is E4598 and your research is approved as exempted �-  
 
Kris 
 
Krisanna Machtmes, PhD 
Associate Professor 
School of Human Resource Education 
Louisiana State University 
Rm 142 Old Forestry Bldg 
Baton Rouge, LA 70803 
 

 

Completion Certificate  

 

This is to certify that  

L. Suzanne Carpenter  
has completed the Human Participants Protection Education for Research Teams online course, sponsored by 

the National Institutes of Health (NIH), on 06/28/2006.  

This course included the following: 

 key historical events and current issues that impact guidelines and legislation on human 
participant protection in research.  

 ethical principles and guidelines that should assist in resolving the ethical issues inherent in the 
conduct of research with human participants.  

 the use of key ethical principles and federal regulations to protect human participants at 
various stages in the research process.  

 a description of guidelines for the protection of special populations in research.  
 a definition of informed consent and components necessary for a valid consent.  
 a description of the role of the IRB in the research process.  
 the roles, responsibilities, and interactions of federal agencies, institutions, and researchers in 

conducting research with human participants.  
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APPENDIX H 

FINAL INVITATION TO STUDY PARTICIPANTS  

----- Original Message -----  
From: Suzanne Carpenter  
To: Joe Ann Clark  
Cc: wowlams@cox.net  
Sent: July 19, 2009 11:48 PM 
Subject: Only 55 more responses needed for LSU doctoral student's nursing research  

 

  
Dear LSNA member,   THANK YOU. After my last email reminder to you about participating in my 
dissertation study, I have received a total of 245 responses. I am in need of only 55 more responses in 
order to have a more representative voice of LSNA members. If you have not yet responded to the 
survey,   Please find it in your heart to help me in a nursing research effort that seeks to understand 
what RNs, who are LSNA members, identify as deterrents or barriers to participation in  web-based 
graduate nursing programs. It should only take 10 minutes of your time.   As a registered nurse in 
Louisiana for the past 27 years, with 17 of those years being in nursing education, I know the consequences of 
the nursing faculty shortage in our great state. I also know that many schools of nursing are using web-
based graduate nursing programs as one way for nurses to pursue master's and doctoral degrees that are 
required of faculty positions.  If barriers can be identified, programs can use this information to work toward 
breaking those barriers down, and perhaps allow more nurses to gain graduate degrees via a web-based 
program. On the other hand, if you identify barriers that are seen as insurmountable, nursing programs can use 
this information as well, to determine just what is the best way to offer graduate nursing programs.  Either way 
you look at it, this research is very valuable; BUT it means nothing without your voice.  If you have received 
this survey and you know of a colleague that belongs to the LSNA who perhaps has not received this 
survey because of vacations, not being at work for the summer, or email spam re-routing, etc., please 
forward this to them (or call them first to tell them you are sending it!)  and ask for their help.  I will keep 
the survey open until July 31, 2009, waiting for your responses!  God Bless!  Suzanne Carpenter, MSN, 
RN  LSU Doctoral Candidate Baton Rouge, LA   My cell is 225 247 4561. My email is wowlams@cox.net. 
Please feel free to contact me. I need your help immensely!!    Click on the survey link below to access it.  
https://www.surveymonkey.com/s.aspx?sm=333frsm4zpLkaQBlRc6kSg_3d_3d 
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APPENDIX I  

THEMES FROM RESPONDENTS’ COMMENTS 

 Time Constraints 

1.  “Juggling school with work responsibilities is the biggest concern in my current program.” 

2.  “Time and money” 

3.  “Time constraints limit my participation in any further educational endeavor at present.” 

4. “The time commitment on top of my present job.” 

 5. “I work Monday thru Friday so I would need a school that offers strictly online not half class half 

computer based. Maybe even a school that will allow weekends or evenings because all of the colleges 

I‟ve checked into classes are held during morning and afternoon hours.” 

6. “flexibility to a schedule since I work M-F 700 - 1700 only time off is weekend--do I have enough 

motivation to give up off time?” 

7. “having to attend actual time on campus” 

8. “Time is a major issue for me. I work M-F forty hours a week. On weekends off I have major other 

obligations.” 

9. “Children are a huge deterrent to online as well as traditional education.” 

10. “Not willing to do clinical. Have B.S. - working on M.S. in Health Services Administration - not 

willing to go back and get B.S. in nursing - should be able to earn M.S. in certain areas without 

backtracking.” 

  Web Programs are More Intense 

1. “Open book exams tend to have extremely difficult and irrelevant questions. Courses that trust 

students to not use references may ask straight-forward questions, but it is not possible to know how 

many students used references and may have never read the required materials. I enjoy many of the 

benefits of online courses, but I would prefer to have examination at a monitored site.”    



149 

 

  2. “Web based graduate programs are very structured. At times, the work load is more intense than a 

traditional program. Meeting deadlines for web-based programs are non-flexible. I think faculty that 

teach web-based programs do not really identify with students because there is no face to face.”  

3. “I completed a web-based MSN program two years ago, with success, not without some frustration, 

but it was workable.” 

4. “The time it takes to respond to classroom discussion is greater in web-based programs than in 

traditional classrooms and therefore is a deterrent. The written requirements for web-based programs 

seem to be greater vs. traditional classrooms.”  

   Cost 

1. “There is a comparative lack of variety in online graduate program tracks, as well as a widespread 

lack of educational provider participation and choice of educational institutions, but the most 

significant deterrents for myself are that the programs often do not offer significant cost savings over 

classroom based instruction, and that the great majority of online programs, while offering 

accommodation for local clinical instruction, do require periodic classroom contact. It is my sincere 

hope that this research will influence our local Louisiana educational institutions to step into leadership 

roles in the development of comprehensive, cost-effective, and convenient web-based masters 

preparation programs for Louisiana nurses who want to contribute to the preparation of future nursing 

generations, but who do not have the flexibility with work or other obligations to participate in 

traditional classroom-based instruction.” 

2. “Web-based programs are very expensive and that is a deterrent for me, considering the cost for a 

doctorate vs. how many more years I plan to stay in nursing education, and perceived lack of support 

from administration within the institution to provide appropriate support, sabbatical,  

etc.” 



150 

 

3. “I would love to go back to school but cannot afford it. Cost factor is everything! Also, I have found 

that online courses are more expensive than traditional.”  

4. “Funding is a deterrent. I would be interested in working while I complete my studies.” 

5. “Web-based programs are expensive.” 

6. “Cost of the web-based degree is higher than a traditional setting degree.” 

7. “time and money” 

8. “cost of the program” 

9. “Eight years from retirement. Not interested or willing to spend the money to earn a Ph.D..” 

10. “I do not qualify for grants and work does not see a need for this web-based degree I am working 

on…..other than the $7000 dollar a year cost….., I love going to a web-based college……” 

11. “The primary deterrents to participation in a web-based graduate nursing program are, for me, the 

cost of tuition, the time commitment on top of my present job, and the time and cost of completing the 

GRE.” 

12. “Cost of quality programs” 

13. “time and money” 

14. “Financial aid - the cost of online programs is a bit excessive.” 

15. “Cost” 

16. “I have looked into several online nursing programs. Most I have found are at private universities 

and the cost is prohibitive to attend. Most were between $20,000 - 30,000 a year to attend. I would be 

very interested in a program offered at a public institution.” 

17. “There are tight restrictions at the hospital where I am employed that will not allow promotions to 

the next level when a nurse stays at the bedside to do patient care. The nurse has no motivation to 

actually obtain a higher degree as they have to move into management to be eligible for any monetary 

compensation after graduation. I have been a bedside nurse for over 30 years and am not interested in 
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management. Also the hospital where I am employed will not give any tuition assistance at this time to 

obtain a degree higher than a BSN. At my age 58, I have no motivation to go back to 

school………..tuition reimbursement for the doctorate is not available……no incentive for a doctorate 

as this is not a requirement for promotion for the next level……….There is no incentive for the nurses 

to obtain a higher degree than a BSN unless they want to leave the bedside. As well the management 

positions are limited.  Good luck on your project and I admire your dedication to higher education. 

This leads to another problem, teaching does not pay well. All the instructors I know have part-time 

jobs to make ends meet.”  

18. “financial aide: Web-based programs seem to be as expensive as traditional programs” 

19. “expense of tuition” 

20. “I have recently found out that one could teach LPN‟s with an ASN degree…….while I enjoy 

tutoring, I hesitate spending $30,000 dollars plus for a degree that I may find later I do not like….” 

    Quality Concerns 

1. “Primary concerns are accessibility to instructor and poor response time in terms of feedback. Both 

of these concerns depend upon the instructor rather than the fact that the course is web-based.” 

2. “As a student with disabilities, I have a hard enough time in school, the online courses I was forced 

to participate in were poorly done, did not have actual lectures just pages and pages of notes which is 

more like a correspondence course than education led by an instructor.” 

3. “I think the quality of the program would be my main concern.” 

4. “I believe that most graduate programs in nursing are currently not as rigorous and challenging as 

the programs were many years ago. I have concerns that strictly online degrees would add to the 

problems we already have with “watered down” graduate nursing education. I favor a combination of 

web-based and onsite graduate education.” 
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5. “Generalized lack of, unclear or untimely communication from the faculty and administration of 

university. Web-based courses work only as well as the faculty who teach and manage them.” 

6. “ (1) a program not recommended by the LSNA, (2) a program not practiced in Louisiana, and (3) a 

university with low state board pass/fail ratings.” 

  Electronic Communication Concerns 

1. “Since more than 90% of communication is “non-verbal,” there are inherent difficulties in 

communicating only through electronic means.” 

2. “I find web-based learning boring. It did not keep me focused while I was enrolled in my MSN 

program. I find it to be busy work.” 

3. “(1) You have assumed that the nurses interested in a web-based program do not have a visual or 

hearing impairment. (2) Part of graduate education is networking, and although you can do it on the 

Internet, it misses the human interaction which is a large component of nursing. (3) There is too much 

“value” placed on web-based learning…does it really make a difference positively? I can‟t answer that. 

The web-based program would not work for me.” 

4. “I was in a web-based master‟s level graduate program. I did not like the computer as the only 

avenue of learning. There was no option of ever having a classroom setting. I did well in the class but 

it was not a learning environment that I felt totally confident about.” 

5. “Web-based graduate nursing programs do not integrate individualized assessment of theoretical and 

practical application of knowledge.” 

6.” If an instructor requires you to be on the computer at a specific time, it may not be convenient.” 

  Respondent Nearing Retirement Age  

1. “getting ready to retire” 

2. “Eight years from retirement.” 

3. “……How close are you to retirement?” 
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4. “I am too close to retirement to be interested in another degree. If web-based education had been 

available years ago when I was rearing my children, I would have taken advantage of it. At this point 

in my life, I would not work enough years to even recoup what it would cost me to get a terminal 

degree. Had I been able to do it without leaving my family, I would have done it 10-15 years ago.” 

5. “At my age 58, I have no motivation to go back to school…” 

6. “retirement age and time to complete degree” 

7. “I am near retirement thanks.” 

8. “A psychiatric Nurse Practitioner program. I have been a practicing therapist for 30 years. My age is 

also a deterrent.” 

9. “I retired from Psychiatric Nursing in 2006, and retired from all nursing in 2008.” 

10. “At this point in my career, I am not sure it is worth the time, effort and expense.” 

  No Deterrents to Participation 

1. “I have no deterrents. I completed my post-masters certification program in an online program and 

had a better experience than in a traditional setting. It allowed me to work and participate in the 

program on a time table that worked for me. Everyone was very motivated and there was more 

participation than in a traditional setting.” 

2. “I think web-based educational programs are excellent. I am presently working to obtain a Doctorate 

in Health education through a 100% online program.” 

3. “I already have a doctoral degree earned before the use of totally online courses and I teach graduate 

nursing courses in a totally web-based curriculum.” 

4. “I am currently enrolled in an online program to obtain a MSN - HCSM and plan to graduate Spring 

2010.” 

5. “I completed by MSN online and would recommend it to any self directed nurse.” 

6. “I am currently enrolled in an online graduate nursing program for FNP” 
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7.“…I teach in an online program……. I live and breathe online so I had to disagree with most 

statements!” 

8. “I just graduated with my Master‟s from an online program and was very happy with it and would 

attend school that way again.” 

9. “Interested in post doctoral web-based courses or ability to audit..” 

10. “I completed my MSN as a NP through a web-based program. I will complete my DNP through a 

web-based program in August of this year. I fully support web-based courses/programs. Without them, 

I don‟t know if I would have taken the time to go sit in a classroom. Web-based programs provided the 

opportunity to be in school full time while continuing to work full time. As an older mature learner, I 

do not need the stimulation of a classroom setting. I have enough self discipline to do web-based 

courses on my own. I would also welcome the opportunity to be a nursing instructor for web-based 

courses/programs.” 

11. “I have taught and coordinated a graduate nursing program that provided online courses, although 

all coursework was not entirely online. I have taught several online courses, and learned to do so better 

each time. Many students require considerable initial support; some did not avail themselves of 

opportunities to learn to manage online (by attending onsite orientations or by completing online 

orientation assignments.) the ones who participated fully, seemed to learn to manage well. It will be 

interesting to learn the outcome of your study! How might we obtain a copy?” 

12. “I completed my graduate study in a traditional classroom setting and enjoyed it very much. I tried 

to think how I would feel about web-based study and although it would be scary - it would have been 

helpful for me with work and family responsibilities.” 

13. “already in a web-based program” 

14. “I am already teaching in a nursing school and I am currently enrolled in a full time ACNP-DNP 

nursing program that is 100% web-based.” 
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15. “…..I have participated in an online graduate program (MSN) and have taught in at least partially 

web-based courses.” 

16.  “….I am a doctorate prepared faculty and teach in a 100% web-based program”  

17. “Completed PhD, have taught web-based courses, and currently I do not work or anticipate 

returning to the workforce.” 

18.  “…am a faculty member who teaches a graduate course online. I also completed the didactic 

portion of a program online to prepare myself as a nurse-midwife…..” 

19. “I am both a full time MSN nursing faculty member and part-time NP. I completed my NP/CNM 

with an online distance learning program. I am planning to complete a DNP with the same institution.”  
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VITA 

       Suzanne Carpenter is the daughter of John and Vera Howard. As a child she was a frequent 

pediatric patient at Hotel Dieu Hospital in New Orleans, Louisiana. It is probably these early 

experiences of getting to know the sisters of Hotel Dieu, who were also nurses, which nurtured ideas of 

becoming a nun or a nurse. A call to the vocation of marriage and children replaced the idea of 

becoming a nun, but studying nursing became a reality. Suzanne attended St. James Major Catholic 

Elementary School and St. James Major Catholic Girls High School graduating in 1977.  She earned a 

Bachelor of Science in Nursing degree from Louisiana State University Medical Center School of 

Nursing in 1982. She married Ware Carpenter that same year and worked as a registered nurse, 

certified in critical care nursing for 10 years at the Baton Rouge General Hospital. They have three 

children, Laura, Andrew and Matthew. Suzanne earned the Master of Science in Nursing degree from 

Southeastern Louisiana University in 1994.  Her master‟s research thesis was titled: Job Satisfaction 

among Clinical Nurse Specialists in Louisiana Hospitals.   

       Suzanne began working in nursing education as a part time clinical instructor at Our Lady of the 

Lake College in 1992, while still working in the critical care units of the Baton Rouge General.  When 

a full time position as a teaching assistant at the college became available, she accepted it. Since 

receiving her master‟s degree, she has taught pharmacology and clinical nursing at every level, for 

seventeen years at Our Lady of the Lake College, where she still serves today. She was promoted in 

academic rank from part time clinical instructor in 1992 to full time teaching assistant in 1993, to 

instructor in 1994, to assistant professor in 1996 and finally to associate professor in 2000. During her 

27 years as a registered nurse in Baton Rouge, Suzanne has been blessed to receive many honors. She 

was honored locally with the Baton Rouge District Nurses‟ Association‟s Outstanding Nurse Award in 

1994. She was honored nationally with the American Association of Critical Care Nurses‟ “Excellence 

in Caring Practices Award” in 1997.  She was also nominated for the American Association of Critical 



157 

 

Care Nurses‟ Outstanding Nurse Educator Award in 2000.  She was awarded three endowed 

professorships at Our Lady of the Lake College. The first one was awarded to write a manuscript on 

Pope John Paul II‟s apostolic constitution ExCorde Ecclesiae, which was hand delivered to Pope John 

Paul II just 6 months before he died. The second endowment was awarded to publish the manuscript as 

a book. The book was then hand delivered to Pope Benedict XVI.  This endowment was also used to 

travel to Rome to pray at the tomb of Pope John Paul II, and to attend the general audience of Pope 

Benedict XVI.  The title of her book is “New Hope for Catholic Higher Education: ExCorde Ecclesiae, 

A Lay Perspective.” Suzanne received a letter from both Pope John Paul II‟s nuncio and Pope 

Benedict‟s nuncio thanking her for her book.  The third endowment enabled her to travel to Alaska to 

participate in a conference given by a Catholic professor from Georgetown University on integrating 

faith and medicine, and to travel to Ohio to participate in a conference on the Scholarship of Teaching 

and Learning.  

        In 2005, Hurricane Katrina greatly affected Suzanne and her family. She lost her childhood home, 

and her beloved father died six months later. To help with her grief, she began doctoral studies in the 

summer of 2006, but chose not continue in that program. Instead, she became certified in distance 

education from the Louisiana Consortium for the Advancement of Distance Education. In 2007 she 

began a new program of doctoral studies in the Department of Human Resource Education and loved 

the philosophy of the program. In 2008, she passed the national certification exam given by the 

National League for Nursing and became a Certified Nurse Educator (C.N.E.). In this same year, she 

was also inducted into the Gamma Sigma Delta Honor Society at Louisiana State University. She 

successfully defended her dissertation on December 2, 2009.  The degree of Doctor of Philosophy will 

be conferred by Louisiana State University at the May 2010 commencement ceremony.    

 


