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are omitted, It is the interrelationship of these elements that
gives communication its dynamic and process character -- each element
depends on all of the others in order to perform its function.
Accounting can also be considered in terms of this communi-
cation model. To do so, however, re@uires considerable change in

the orientation a person has toward accounting.

Orientation Toward Accounting as a Process

Accounting has traditionally been concelved as consilsting of
several areas that are more or less distinct from each other. For
ezample, when "accounting" is mentioned, it often refers only to
the recording, classifying, swmnarizing, and reporting of accbunt-

ing data. "Statement analysis" is treated z2s 1f it were 2 separate

area oubside of accounting. Other areas are similarly lsolated
in the thinking of many people. .

This type of thinking -- elementalistic and static -- does
an injustice to the discipline of accounting. Such thinking causes
many people to think of accounting as only record-kseping, but
accounting is more than that; it is a dynamic discipline that
provides essential information to many people through its function
of comnuaication.

In this study, the conception of accounting as a process is
developed. Based on a model of the communication process, account-
ing is discussed as a serial process consisting of several elements
with each element, like a link in a chain, being essential to the

overall process,



The process of accounting, as discussed in this study, con-
sists of the following elements: (1) source -- the accounting
entity; (2) event -- soms economic fact or event observed as a
transaction; (3) orizinator -- someone who perceives a need for
information about certain economic events; (4) encoder -- the ac-
countant who, along with the bookkeeping department and others,
abstracts characteristics from the economic events and encodes
them in accounting terminology; (5) message -- the Tinancial re-
port or statenent which conveys information about the economic
event(s); (6) channel -~ the method and media by which the messaze
is transmitted; (7) receiver -- the addressee or user of the ac-
counting information; (8) decoder -~ the person (generally the re-
ceiver) who evaluates the messaze and assigns soie meaning or
significence to it; and (9) feedback -~ the information that the
source perceives from the response of the receiver. It is sub-
mitted that all of these elements are a part of the accounting
process, and that accounting should be viewed in terms of these
combined elements, rather than in terms of one or wmore of the
glements. This point of viewr leads to the notion that accounting

is a2 process and not a group of separate and distinct areas.

Toward a Non-aristotelian Evaluation of Accounting Data

This communications approzch to accounting offers many ad-
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vantages to the accounting discipline. In the first place, adequate

consideration given to all of the elements will improve the ability

of the accountants to communicate accounting information. ther
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advantaées include the fact that the ussrs of accounting information
will become more aware of the limitations of accounting data and will
evaluate it more carefully.

In this study, the system of Generzl Semaniics is discussed
at some length. This system of thought and evaluation was developed
in the light of the modern scientific view of reality. According
%o General Semarticists, reality should be viewed and evaluated as
a process. This means that everything in nature is constantly chang-
ing; nothing stands still. This constant c¢hange is true for both
tangible and intangihble things; therefore, all evaluation should
take this change into consideration.

General Semantics offers some Lechnigues to help in orienting
us toward this process viewpoint., First, the perception of events

is viewed as an abstracting process. That is, only 2 few of the

|-

nfinite number of characteristics of an event can be percelved
by an individual., Even fewer characteristics are selected when the
event is synbolized with words or other symools. This awareness
of the omlission of characteristics orients the observer toward the
process nature of events; he can then evaluate information from that
svent wlith due regard for the change that has already occurred, and
that will occur, in that event.

The abstractinz process also points up the symbolism of words -~
they are only a representation of the event and have no meaning in
themselves, Recognition of the inadequacies of words leads the user

to look to the event for the true meaning of the information in the

word - in other words, Lo become extensionally oriented,
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This non-aristotelian approach to a process realily thus assumes
great importance to the person who must evaluate words or other
symbols in order te learn about events of which he has no direct
knowledge., ZXnowing that the sywbols are only representations of the
actual event, the evalualtor can introduce process, unigueness, order,
and relations in his evaluations so that his interpretations will
correspond to reality. Several sem#ntic devices -- dating, indexing,
hyphen, quotes, etc. ~- are used to help make a language correspond
to the structure of reality, thus making evaluations of information
more meaninziul and more realistic.

In accounting, this non-aristotelian approach can be barticuﬁ
larly useful. Many of the peovle who evaluate accounting data have
no first-hand experience of the events that are being reported..
Thus, these people should evaluate those events with due regard
for the inadequacies of any symbols in repreésenting an event., Ac-
counting reports particularly need careful evaluation in this respect
because accounting terms are generally fairly high order abstractions
(class words that represent a large number of unigue events).
Therefére, it is suggested that accountants and users of accounting
information should adopt the non-aristotelian methodology of General
Semantics in order to make zaccounting information confor:m more

closely to the economic reality that it represents.

Conclusions

The findings of this study would seem Lo indicate that ac-

counting is a communication function, and as such, that accounting
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should be viewed within a communication frame of reference, Such
a communication Trame of reference leads to the rather obvious
conclusion that accounting itself is a process consisting of several

£

ntarrelated elenents that should be considered as a whole, Ac-

J-e

counting information is also a symbolic representafion of the eco-
noanlc events of some accounting entity; as such, it reguires careful
evaluation in order to obtain realistic meaning about those svents.
The system of General Semantics offers techniques and devices that
appear significant in the evaluation of accounting data; these
concepts lead to viewlng accounting as a process discipline con-
cerned #with a process reality. It is concluded that this point of
view most accurately describves the nature of the accounting disci-
pline,

Tt is suzgested that the communication frame of reference
provides a sense of direction for accounting theory., This frame
£ reference might serve as a hasis (1) for additional research
toward a zeneral theory of 2ll of accounting and {2) for the re-

finement of the present structure of accounting theory.
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